
SUSTAINABILITY REPORT 2021

Stay    Healthy
| 8 L� T��� T� S�����, H��� K��� D�������, H����
| (+84 24) 3928 9999 / 3928 9898
| (+84 24) 3928 9609 / 3928 9610

| ���.�������.���.��

 

SCAN QR CODE
TO READ ONLINE



Personal health is the greatest concern in many countries. 
In Vietnam, according to World Health Organization (WHO), 
Vietnamese live longer, yet suffer many diseases, which reduces 
quality of life. 

Although healthy lifestyles have been an emerging trend before the 
pandemic, the Covid-19 has made health become the prevailing 
concern that takes precedence over all other issues in modern life. 

With the selection of “Stay healthy with Baoviet” as a theme 
throughout the sustainable report this year, Baoviet attempts to 
embrace a positive lifestyle where people regain control of their 
both physical and mental health. If health issues are only our 
concern without taking any actions to protect, our quality of life is 
not improved. Listen to your body more often, maintain physical 
activities and a balanced diet to improve mental health and 
wellbeing. 

THE MESSAGE “STAY HEALTHY WITH BAOVIET” ALSO PORTRAYS THE IMAGE 
OF BAOVIET - REPRESENTING A PRESTIGE, STRONG AND SUSTAINABLE 
BRAND WHICH ALWAYS ENGAGES WITH SHAREHOLDERS, EMPLOYEES, 
CUSTOMERS AND COMMUNITY IN THE JOURNEY TO A HEALTHY LIFESTYLE 
SO EACH CAN PROTECT AND IMPROVE PERSONAL AND FAMILY’S HEALTH 
FOR A HEALTHY AND WELLBEING COMMUNITY.



PAY

We look forward to hearing form you to improve the quality of the report.
Please contact Investor Relations Department.

 |  investorbvh@baoviet.com.vn
  |  (+84) 24 3928 9999

Access through website: 
baoviet.com.vn/BVH_SR2021_EN

Download Sustainability Report at:
Type and search keyword “Baoviet Sustainability Report 2021”
or “Bao cao phat trien ben vung Bao Viet 2021”
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GRI 100
GENERAL INFORMATION



Facing global challenges caused by climate change, 
war, epidemics, especially the outbreak of Covid-19, 
businesses had to immerse themselves in transforming 
and preparing a proactively attitude, flexibly adaptation 
to continue to survive and develop. In order to maintain 
the business pace of the whole system, Baoviet Holdings 
voiced solidarity with 100% efforts from each company 
member to maintain stable business operations, and at 
the same time, inspect the materialities and materialize 
into strategic priorities toward the most optimal, accurate 
and sustainable development goasl of the business.

GRI  
100 GENERAL  

INFORMATION
GENERAL DISCLOSURE101

REPORT OVERVIEW

GRI 102-1, GRI 102-13: General information 

GRI 102-14, GRI 102-15: Sustainable development strategy  

GRI 102-16, 102-17: Ethics and integrity

GRI 102-18, GRI 102-39: Sustainable corporate governance

GRI 102-40, GRI 102-44: Sustainable stakeholders’ engagement

GRI 102-47: Materiality identification

102

MANAGEMENT APPROACH103

GRI
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MAPPING SDGS AND GRI STANDARDS  
IN THE MANAGEMENT APPROACH  
OF MATERIALITY

 By comparing GRI Standards 
with the Global Sustainable 
Development Goals (SDGs), 
Baoviet can identify materialities and 
implement Sustainable Development 
Strategies at the enterprise, while 
simultaneously measure the impact 
of these issues on progress towards 
the global SDGs. Therefore, Baoviet 
and its leaders can easily evaluate 
and shorten the time to make 
strategic decisions, moving closer 
to the goal of Global Sustainable 
Development.

SOCIAL

GRI 401: EMPLOYMENT
Baoviet understands that human resources are keys to sustainable development of 
a company. In our human resource mangement strategy, we focus on developing 
and training in order to develop high quality skill human resources; investing in a 
professional and attractive working environment for attracting talents.

GRI 403: OCCUPATIONAL HEALTH AND SAFETY
Baoviet understands that for an organization to succeed and fulfill its vision, it depends on 
human force with determination and consensus for unified goal. Baoviet therefore always 
ensures benefits and safe working environment for employees while working at the location.

GRI 404: TRAINING AND EDUCATION
The integration trend of Vietnam in the global economy is an opportunity and a 
challenge at the same time in order to maintain and set more achievements. As human 
resources quality improvement is an evitable trend, Baoviet invested in a high quality 
labour force to increase our competitive advantage. 

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY
Regarding employee structure, Baoviet maintains a proper ratio of, managers and 
staff to optimize the company management and corporate governance. Baoviet’s 
management team always has female members.

GRI 413: LOCAL COMMUNITIES
With the nationwide business network, Baoviet brought benefits to local communities 
by investing in community projects to enhance local residents’ life standards both in 
physical and mental aspects, create jobs, narrow down the gap between urban and rural 
life, and improve infrastructure.

GRI 416: CUSTOMER HEALTH AND SAFETY
Customer health and safety impacts of products are assessed for improvement in initial 
life cycle stages from development of product concept and research and development 
to provide effective protection scheme.

FS7: SERVICES AND PRODUCTS DESIGNED TO DELIVER SOCIAL BENEFITS 
By determining the monetary value of products and services designed to deliver the 
social benefits that help Baoviet control the proportion of investment in community 
activities in a reasonable way.

GRI 302: ENERGY
Baoviet always focuses on minimizing the use of energy and natural resources with a 
view to reduce greenhouse gas emissions and other environmental impacts.

GRI 305: EMISSIONS, EFFLUENTS AND WASTE
Waste control is the next measure of environmental protection applied to Baoviet 
buildings in Hanoi.

GRI 307: ENVIRONMENTAL COMPLIANCE
Baoviet Holdings minimizes our impact on the environment through pollution control, 
waste treatment, recycling and compliance with environmental regulations.

ENVIRONMENT

GRI 201: ECONOMIC PERFORMANCE
Baoviet determined that a sustainable development strategy is based on a well 
business performance with all economic targets being fulfilled, bringing long 
lasting benefit to customers, shareholder, employees and the community.

GRI 202: MARKET PRESENCE
Baoviet has rolled out and maintained a salary policy that respects the internal 
equality and promotes the competitiveness in terms of total revenue on target 
market.

GRI 203: INDIRECT ECONOMIC IMPACT
In order to achieve substainable development and contribute to the society, 
Baoviet has made great efforts to accomplish social targets such as mitigation 
losses caused by natural disasters, creating jobs and developing local economy.

GRI 204: PROCUREMENT PRACTICES
Integrating sustainability issues in procurement, investment and service use 
decisions helps Baoviet stick to a more sustainable goal, especially in relation 
to the environment. 

ECONOMY
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Baoviet proactively shares our sustainability content to stakeholders in 
order to understand their concerns and interests. We continue to evaluate 
these concerns in relation with current business operation and sustainability 
development strategy to determine key sustainability materialities and base on 
them to review and improve the contents of the report.

For Baoviet, making Sustainability Reports on the other hand help us to review 
the strategy for sustainable development as well as to reevaluate the activities 
undertaken by the company during the year. The report is based on the 
criteria of the Global Initiative for Report Initiatives (GRI), which has the most 
comprehensive, complete and systematic approach until now. This reporting 
system has helped Baoviet to develop specific KPIs in each development area, 
identify key issues, and ensure stakeholder harmony, and conduct monitoring 
and evaluation. Communicate systematically. Through the implementation of 
sustainability reporting, the enterprise also recognizes and evaluates social 
and environmental contributions, thus helping to balance future business plans 
for development purposes. Sustainability of business and society.

GENERAL 
INFORMATION 

GRI  
101

REPORT OVERVIEW

SCOPE OF 
REPORT

Including KPIs of the entire 
Group, including Parent 

Company (Baoviet Holdings) 
and subsidiaries.

Report period:  
01/01/2021 - 31/12/2021

 The Report reflects the key activities of Baoviet Holdings and 
other subsidiaries of Baoviet (hereinafter referred to as “Baoviet”) 
related to Sustainability issues in 2021. Baoviet’s management 
approach to sustainability based on our longterm economic 
development objectives and in corporate with social development and 
environmental protection objectives.

Defining report content
• Stakeholder Engagement
• Sustainability Context
• Marteriality
• Completeness

Defining report quality
• Accuracy
• Balance
• Clarity
• Comparability
• Reliability
• Timeliness

REPORTING 
PRINCIPLES

PRINCIPLES APPLIED

As a pioneer in implementing the Sustainability Report under the GRI Sustainability Reporting Standards, 
Baoviet desires to affirm its efforts to realize its commitment to long-term and sustainable values. east, 
investors and stakeholders, and at the same time contribute to promoting sustainable business in Vietnam.

Baoviet’s Sustainability Report 
2021 continues to apply the 
latest reporting standard - GRI 
Sustainability Reporting Standards 
of the Global Reporting Initiative. 
The Report Structure is clearly 
presented with 04 main chapters: 
GRI 100 General information; GRI 200 
Economic standards; GRI 300 Social 
standards; GRI 400 Environmental 

standards and specific indicators with additional reporting criteria for the 
financial sector (G4-FS7).

Report  
Overview

GRI
101

General  
Disclosure

GRI
102

Management 
Approach

GRI
103

Kinh tế

GRI
201

Kinh tế

GRI
201

Kinh tế

GRI
201

Economic

GRI
200

Môi trường

GRI
302

Môi trường

GRI
302

Môi trường

GRI
302

Environmental

GRI
300

Xã hội

GRI
400

Xã hội

GRI
400

Xã hội

GRI
400

Social

GRI
400

UNIVERSAL STANDARDS TOPIC-SPECIFIC 
STANDARDS

 

CONTACT
For further questions and recommendations related to the Sustainable 
development activities of Baoviet as well as the contents of the Report, 
please contact us at the following information:

Mr. Do Truong Minh

Member of the Board of Directors - CEO of Baoviet Holdings

Tel: +84 2439289999 

Email: thongtin@baoviet.com.vn

Address: Baoviet Holdings,  
8 Le Thai To Street, Hoan Kiem District, Hanoi

Your opinions would facilitate Baoviet in capturing concerned issues of stakeholders in a deep and timely maner in order to make consistent decisions, improve 
for the report content, and ensure the benefits of stakeholders.
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Holdings
TẬP ĐOÀN BẢO VIỆT

No: 481/2022/TĐBV-KTKTNB
V/v: Assurance on selected 

Sustainability Indicators

THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

ASSURANCE ON  
THE SUSTAINABILITY REPORT  

BY INTERNAL AUDIT

MANAGEMENT’S RESPONSIBILITY

The management of Baoviet Holdings is responsible for the 
preparation and presentation of Baoviet Group’s Sustainability 
Report 2021 in accordance with the Sustainability Reporting 
Standards and the Financial Services Sector Disclosures of 
the Global Reporting Initiative (GRI). The Management is also 
responsible for the design and implementation of internal controls 
which are determined to be necessary to ensure the fairness of 
information, data presented in Baoviet Group’s Sustainability 
Report 2021.

INSPECTION – INTERNAL AUDIT’S 
RESPONSIBILITY 

The Inspection - Internal Audit’s responsibility is to provide 
independent and objective opinions on selected Sustainability 
indicators for the year 2021 based on procedures, methodology 
stipulated in the Decree No. 05/2019/ND-CP dated 22 January 
2019 of Government on Internal Audit, Regulations on Internal 
Audit of Baoviet Holdings, the International Professional Practices 
Framework for Internal Audit and international practices. These 
regulations require our internal auditors to conform with the Code 
of Ethics and adopt the risk-based methodology from planning to 
performing the engagement in order to express our conclusions.

The engagement was primarily based on interviewing and 
performing reconcilation of data and information.

Assurance results have been discussed with the Management and 
the Head of related Divisions/functional units.

SCOPE OF REVIEW AND ASSURANCE

Based on existing resources, the Inspection - Internal Audit has provided limited assurance service for selected 
Sustainability indicators in Baoviet Group’s Sustainability Report for the year 2021 according to the Sustainability 
Reporting Standards and the Financial Services Sector Disclosures of the GRI, including:

Ratios of standard entry level wage by gender compared to local minimum wage;

Benefits provided to full-time employees that are not provided to temporary or part-time employees;

Workers covered by an occupational health and safety management system;

Work-related injuries;

Average hours of training per year per employee;

Programs for upgrading employee skills and transition assistance programs;

Operations with local community engagement, impact assessments, and development programs;

Monetary value of products and services designed to deliver a specific social benefits for each business 
line broken down by purpose.

To: BAOVIET HOLDINGS

CONCLUSION

Based on the works described above, in our opinion, the selected Sustainability indicators in Baoviet Group’s Sustainability 
Report for the year 2021 have been fairly presented in accordance with the Sustainability Reporting Standards and the 
Financial Services Sector Disclosures of the GRI.

Besides, to improve process of preparing Sustainability Report for the following years, the Inspection - Internal Audit 
has provided recommendations on process of preparing Sustainability Report for the year 2021.

Tran Thi Dieu Hang 
Chief Inspection – Internal Audit Executive

GRI 

404-2

GRI 

404-1

GRI 

403-9

GRI 

403-8

GRI 

401-2

GRI 

202-1

GRI 

413-1

GRI-G4 

FS7

 In order to assure the reliability 
for selected indicators in Baoviet Group’s 
Sustainability Report 2021, the Inspection 
- Internal Audit of Baoviet Holdings has 
performed assurance on Baoviet Group’s 
selected Sustainability indicators 2021.
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SCAN Đ� XEM
PHIÊN BAN TRƯC TUY�N

CHAIRMAN’S MESSAGE

 With the message “Stay healthy with Baoviet”, 
Baoviet attempts to embrace a healthy, green  

and vital lifestyle, as well as encourage health promotion 
programs to increase physical activities and maintain 

healthier living habits, helping to improve individual  
and family’s health which in turn, would lead to  

a healthy community.

Dear Shareholders, Customers and Colleagues,

2021 is a tough year for domestic corporates since we’ve all had to adapt to a 
“new normal”. Yet since Baoviet focused on developing technology platforms 
at the early stage to strengthen internal resources, as wel as adopting flexible 
response policy, Baoviet and our subsidiaries developed breakthrough products 
and services as well as promote innovative distribution channels, helping us to 
outperform the revenue and profit plan. The total revenues reached VND50,000 
billion and profit after tax was over VN2,367 billion, correspondent with the 
excessive proportion over annual plan 3% and 43% respectively.  

As a leading Finance - Insurance Group, 2020 positive business performance is 
driven by buoyant insurance activity when net revenue from insurance activity 
reach VND36,828 billion, 7% higher than 2020. This embraced Baoviet Group 
to reinforce its leading position in both non-life insurance and life insurance 
markets as a result. Additionally, financial activities is also a bright spot of the 
year with the revenue of VND8,912 billion, profit of VND7,852 billion. This result 
is remarkable despite the pandemic crisis, and significantly contributed into 
impressive business performance of Baoviet Holdings.

Baoviet thereby posted a successful year in 2021, resulting from concerted 
efforts to adopt comprehensive business solutions towards sustainable growth. 
Baoviet thus accomplished strategic targets as well as 2021 business plan.

We all have had ambitions which drive us forward. However, 
we usually keep pursuing our ambitious goals and neglect 
to have the “pause button” hit to focus on the most 
valuable thing that is to keep healthy. This year, we select 
‘Stay healthy with Baoviet” as a theme throughout the 
sustainable report, Baoviet attempts to embrace a positive 
lifestyle where people advocate health promotion. The 
message also portrays the image of Baoviet – representing 
a prestige, strong and sustainable brand which always 
engages with shareholders, employees, customers and 
community in the journey to a healthy lifestyle so each 
can protect and improve personal and family’s health.  

In addition to healthy lifestyle advocacy, to meet the 
demands for life insurance, helping Vietnamese to protect 
health and reach finance independence, Baoviet launched 
a new life insurance product “An Khang Hanh Phuc” 

Personal health is the greatest concern in many countries. In Vietnam, according to World Health 
Organization (WHO), Vietnamese live longer, yet suffer many diseases, which reduces quality of life. Health 
promotion and disease prevention thus are prerequisite to improve our quality of life.

which provides lifetime and comprehensive protection 
against risks of life, especially critical diseases and 
superior medical care benefits. Baoviet also developed 
module “Suc khoe la vang” (Health is Gold) in Baoviet 
Direct, adopting AI technology to analyze indicators, 
habits, testing indicators and medical history to provide 
useful information about current health, assessment of 
potential health risks, prediction of 08 serious diseases, 
helping customers to have regular health screening. In 
the wake of the pandemic, Baoviet attempted to adapt 
proactively, keeping business activities uninterrupted. 
Aiming at reducing social contact, Baoviet developed a 
digital platform to support sales and customers such as: 
e-commerce website, online shop, Baoviet Digital system, 
Baoviet Direct, My BVLife… As a result, customers can 
access financial and insurance products anywhere at any 
time.

“STAY HEALTHY WITH BAOVIET” 
WE ATTEMPT TO EMBRACE A HEALTHY LIFESTYLE

50,000
The total revenues  

(Billion VND)

Over annual plan  3%

2,367
Over annual plan  42%

Profit after tax  
(Billion VND)
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CHAIRMAN’S MESSAGE

therefore adopted Indutrie 4.0 to build a financial – digital insurance 
ecosystem towards customer centric strategy. Baoviet continuously 
achieved great breakthroughs as promoted investment in technology 
information to develop and expand our network, aiming at providing a 
wide variety of products and services for customers. Baoviet currently has 
well met business demands, improved competitiveness and researched a 
diversified integrated product chain with great benefits for customers to 
maintain our leading position in the market.

Beyond the objective of profit growth 
and shareholder value maximization, as 
a leading financial – insurance group in 
Vietnam, we understand that to shape 
a sustainable future, it is imperative to 
engage with environment protection and 
social responsibilities. 

Baoviet identifies that not only the Board 
of Directors but also all employees 
promote an appreciation of sustainable 
practices. Sustainability thus is engaged 
in our business development strategy and 
is practiced among the Group, starting 
from the board to employees. 

In 2021, the pandemic has dominated 
our lives, causing prolonged social 
distancing implementation. Baoviet 

Heading into 2022, Baoviet engages with customers, partners, shareholders 
in the journey to build a sustainable development community. We do hope 
that our efforts will encourage individuals and corporates to join hands 
to turn our commitments on a healthier and better life for us and future 
generations into actions.   

With every good wish. 
Yours sincerely,

Dao Dinh Thi 
Chairman of the BOD of Baoviet Holdings

Dao Dinh Thi 
Chairman of the BOD of Baoviet Holdings

SUSTAINABLE GROWTH  
ENGAGES WITH ECONOMIC – SOCIAL – ENVIRONMENTAL OBJECTIVES

 Baoviet understands that our performance on pertinent environmental, social and governance 
factors directly affects profitability. That provides the impetus for us to practice sustainability through 
activities to reduce carbon emissions, mitigating environmental impact as well as ensure social welfare. 
Promoting the spirit of solidarity and community responsibilities, Baoviet has contributed VND41.5 billion 
to the national Covid-19 vaccine fund, joining hands with the Government and Vietnamese to fight the 
epidemic, strengthen epidemic prevention measures and speed up the national vaccination schedule. 

41.5
, Baoviet has contributed to 

 the national Covid-19 vaccine fund   
(Billion VND)

WE HAVE ALWAYS DEDICATED TO 

a healthier,  
safer and better life 

of all

2322 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

G100 G200 G300 G400 G500GENERAL INFORMATION



Maintain the position as the leading  
financial-insurance Group in Vietnam,  

enhance the international competitiveness, 
reinforce financial capacity, deliver resilient 

sustainable growth.

RESPONSIBILITY
Behave responsibilitively to 

customers, community, and each 
other, and act with integrity.

DYNAMIC
Stay dynamic and open to new ideas 

and opportunities.

APPROACHABLE
Make yourself approachable and 

serve your customer professionally, 
and as you would like to be served 

yourself.

QUALITY
Improve the quality of everything you do  

and reach for a higher standard.

TEAM SPIRIT
Keep the team spirit alive  
and treat your colleagues  

with respect

To ensure the peace of mind,  
prosperity, and long-term benefits  
for our customers, investors, employees  
and community.

VISION MISSIONCORE VALUE

GENERAL  
INFORMATION 

GRI  
102

BAOVIET OVERVIEW

SCOPE OF 
REPORT

 
Baoviet Overview

 
Corporate governance 

structure

 
2021 Facts and Figures

 
Key performance indicators 

(KPIs)

Through the general introduction of vision, mission, overview reportson 
business operations and sustainable development, Baoviet 2021 Sustainability 
Report give an overview perspective about the business, therefore, supporting 
stakeholders in decision-making along with strategic activities of Baoviet.

 Baoviet always engages economic growth with environmental 
protection and social responsibility - three fundamental factors play 
important role in the long-term success of Baoviet. Economic growth 
is the most important goal of Baoviet since this is the prerequisites for 
implementing other social and environmental goals.

102-1 102-13
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BAOVIET OVERVIEWGRI  
102 102-1 102-13

Transaction name: BAOVIET HOLDINGS
Address: No. 8 Le Thai To, Hang Trong Ward, Hoan Kiem District, Hanoi

Enterprise Registration Certificate: 14th time changed on February 25th, 2022.

15/01/1965
Established on

VND 7,423,227,640,000
Charter capital:

300,000
Agents and consultants

17,000,000
Customers

179
Branches

80
Non-life insurance products

6,530
Employees

1,000
Transaction offices in 
63 provinces across the 
country

40
Life insurance products

Providing a full range of securities, fund management and 
banking services.

 The leading insurance and finance group with 57 Years of pioneering history of 
opening and accompanying the development of vietnam’s insurance market.

INSURANCE 
(non-life insurance 
& life insurance)

INVESTMENT FINANCIAL 
SERVICES

BANKING
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BAOVIET OVERVIEWGRI  
102 102-1 102-13

AN OVER HALF CENTURY JOURNEY OF 

Sustainable 
value creation 1965

Vietnam Insurance
Company was founded
on 15 January 1965
to undertake non-life
business.

2009
Baoviet Holdings was listed 
on the Ho Chi Minh City Stock 
Exchange (Code: BVH).

Baoviet Invest Joint Stock 
Company was established. 

HSBC Insurance increased 
its stake in Baoviet to 18%.

1989
Vietnam Insurance 
Company was reformed 
into Vietnam Insurance 
Corporation.

2008
Baoviet Commercial 
Joint Stock Bank was 
established.

1996

Baoviet established 
the first life insurance 
company in the market.

2007

After a successful initial 
public offering (IPO), 
Baoviet financial-insurance 
group was incorporated. 

HSBC Insurance acquired 
10% stake in Baoviet.

1999
Baoviet Securities Joint 
Stock Company was 
incorporated as the first 
securites company in 
Vietnam.

2005
Baoviet Fund 
Management Company 
was established.

2013
Baoviet Insurance and 
Baoviet Life completed 
increasing charter capital 
to VND 2,000 billion.

2012

Sumitomo Life becam 
strategic investor of 
Baoviet. 

Baoviet Bank increasing 
chartered capital to 
VND3,000 billion.

2011
Baoviet Holdings 
increased chartered 
capital to VND6,805 
billion by issuing 
additional shares to 
existing shareholders.

2010
Baoviet launched a new 
brand identity.

2015
Completing the 
restructuring project
of Baoviet Finance and 
Insurance Group
for the period 2011-2015.

2016
The first financial - 
insurance group of 
Vietnam reached $01 
billion in total revenue.

2019
Successfully 
implemented the project 
of Private Placement 
Share issuance with 
partner SML, raising the 
total charter capital of 
Baoviet to VND 7,423 
billion, helping Baoviet 
Holdings complete its 
2016-2020 capital raising 
strategy.

2020
Completed business plan 
under the Covid epidemic 
affecting the global 
economy.

Total consolidated 
revenue exceeds 

SAFE ADAPTATION  
DURING THE PANDEMIC

USD 2BILLION

2021

2928 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

GENERAL INFORMATION G100 G200 G300 G400 G500



HOANG SA
ISLANDS

HCM CITY

HANOI

TRUONG SA
ISLANDS

CONDAO

PHU QUOC

BUSINESS LINE  
AND NETWORK

 Baoviet is the first company 
to provide non-life insurance and life 
insurance services in Vietnam. Currently, 
Baoviet provides comprehensive 
financial services including insurance, 
banking, securities, fund management 
and investment with distribution network 
across the country, serving millions of 
customers.

Baoviet Holdings operates under the Business Registration Certifcate No. 0100111761, registered for the first time 
on October 15, 2007, registered for the 13th amendment on January 9, 2020, operating in the following fields: 

NETWORK
Extensive distribution network across Vietnam with nearly 200 
branches and subsidiaries providing insurance, banking, securities and 
fund management services in 63 cities and provinces, more than 600 
non-life insurance transaction offices and more than 362 life insurance 
transaction offices throughout the country.

PRODUCTS & SERVICES 
Baoviet provides a diversified product portfolio with more than 80  
non-life insurance products, 55 life insurance products, and other 
banking, sercurities, fund management products.

KEY BUSINESS AREAS
Branches located at key economic areas of the country such as Ho Chi 
Minh City, Hanoi, Da Nang, Nghe An, Hai Phong, Binh Duong remain high 
performing units, contributing significantly to Baoviet’s total revenue.

CUSTOMERS
Baoviet provides services to all types of individual and group customers 
across the country.

• General insurance: Aviation insurance; Vehicle 
insurance; Marine insurance; Fire and property 
insurance; Cargo insurance; Engineering 
insurance; Personal insurance; Medical health 
insurance; Agricultural insurance...; 

• Life insurance: Whole life insurance, Endowment 
insurance; Term insurance; Universal life 
insurance; unit linked Insurance, Pension 
insurance, etc.;

• Reinsurance service.

• Investment in subsidiaries and associate 
companies;

• Management of investment funds, portfolio trust 
management;

• Management of securities investment funds, 
investments real estate business.

• Stock Brokerage; Proprietary trading; Financial 
and securities investment consulting; Securities 
underwriting; Securities depository;

• Trading fnancial services and other felds as 
regulated by law;

• Securities investment consultancy.

• Capital mobilization: receiving deposits, 
issuance of certifcates of deposits, bonds and 
other valuable papers;

• Credit activities: credit in the form of loans, 
discount, guarantee, fnancial leasing...;

• Payment and treasury services.

INSURANCE INVESTMENT FINANCIAL 
SERVICE

BANKING

362
Life customer  
service offices

600
Non-life customer  
service offices

63
Provinces

BAOVIET OVERVIEWGRI  
102 102-1 102-13
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Note: Assistant Team for Head of Inspection - Internal Audit 
not in the organizational structure of the Internal Audit - Inspection.

CORPORATE GOVERNANCE STRUCTURE 
(as at 31/12/2021)

BAOVIET OVERVIEWGRI  
102 102-1 102-13

Training Division

Training Management Division

Accounting - General Affairs  
Division

Baoviet Training Center

Representative Dept. No.7

General Affairs Dept.

Propaganda - Legal Dept.

Finance Dept.

Accounting Dept.

Human Resources Dept.

Investment Dept.

Strategy Dept.

Real Estate Dept.

Branding &
Communication Dept.

Risk Management Dept.

IT Service Management
Division

Internal Audit Division
on General Insurance

Software Applications Division

System Operation and
Administration Division

Internal Audit Division
on Life Insurance IT Service Support Division

Internal Audit Division  
on Investment Activities

IT Security and Compliance
Division

Support unit of Head of
Inspection - Internal Audit Finance - General Affairs Division

IT Center Branch

Inspection - Internal Audit

Remuneration and
Nomination Committee

Strategy and
Investment Committee

Audit Committee

SUPERVISORY
BOARD

CHIEF EXECUTIVE 
OFFICER & 

DEPUTY GENERAL 
DIRECTOR

BOARD OF 
DIRECTORS

ANNUAL GENERAL 
MEETING OF

SHAREHOLDERS
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FACTS AND FIGURES IN 2021

BAOVIET OVERVIEWGRI  
102 102-1 102-13

147,238 
BILLION VND

Re-investment to the Economy

48,986  
BILLION VND

Consolidated  revenue 
↗7,2%

9,000 
BILLION VND

Cash dividend  
since equitization

360 
News and posts  

on baoviet’s workplace 
promoting sustainable 

development in internal  
network

108,524 
TRAINING HOURS

of Professional expertise

Core team  
for sustainable development 

18 MEMBERS

18 BILLION VND 
Investment in the Education 

Security Welfare program 
since 2005

500 POSTER
calling actions of employees  

in using energy resources
at office

183,649 
TRAINING HOUR

For employees

11,447  
TRAINING SESSIONS
For 6,530  employees

ISO 19600 
STANDARD 

Compliance with  
business operations 

training

35 BILLION VND  
Investment in education  

and youth projects, 
construction national 

standard schools

18006966 
FREE CALL CENTER

General health advisory

5s 
Applying 5s and bvoffice to 
reduce paper in the working 

environment

Reduced 

7,000 m3  
Waste water throughuot  

baoviet office

95.5% 
EMPLOYEES  

Joined the community 
activities in 2021

27 
ISO STANDARDS 

Regulating important business 
operations training

3,700 
POOR FAMILIES

Received free medical treatment

2,000 
BLOOD UNITS 

Donation to patients in need

700 
BILLION VND

Dividends paid to shareholders 
in 2021

SUSTAINABLE 
BUSINESS 
GROWTH

JOIN HANDS TO 
PROTECT THE 

ENVIRONMENT

INVESTMENT
IN HUMAN 
RESOURCE 

DEVELOPMENT

CONTRIBUTE TO 
THE COMMUNITY 
DEVELOPMENT

ENGAGING  
SUSTAINABLE 
DEVELOPMENT 
INCORPORATE 
GOVERNANCE 

3534
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10
HIGHLIGHTS  

OF 2021

BAOVIET OVERVIEWGRI  
102 102-1 102-13

Baoviet continues to affirm THE LEADING POSITION  
with many prestige awards

SOCIAL WELFARE  
towards sustainable development, joining hands  
with the Government to protect the community 

Cross-selling synergy 
brought remarkable 

success 

Baoviet successfully 
accomplished 2021 

business plan regardless 
of the Covid-19 pandemic. 

Baoviet launched a wide 
range of new products 

and services to enhance 
customer benefits

Boost performance of key 
IT projects to improve the 

efficiency of business, 
management and 

administration operation

Promote adoption of 
digital technology 
to improve labour 

productivity in Baoviet

Innovation and creativity 
in organizing online 

events and conference

Promote cooperation 
with reputable partners, 

diversify distribution 
channels

“BAOVIET-ERS USE 
BAOVIET PRODUCTS”

Promote internal sales 
program

01

02

03

04

05

08

07

10

09

06
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1.
Top 50
Best listed companies
in Vietnam
for 9 consecutive years

2.
Asia'

 Best Sustainability Report
of State-owned

Enterprise

3.
Top 6/100
Worldwide Sustainability Report

6.
Top 100
Best Places to Work
in Vietnam

10.
Best Digital Transformation
Securities Company in Vietnam

4.
Top 10

Vietnam Sustainable Development
Enterprises

7.
Best Fund Management
Company in Vietnam

8.
Top 10 Most prestigious life
and non-life insurance
enterprises in Vietnam

9.
Best Digital Insurance Initiative
of the Year in Vietnam

5.
Top 5 Best Corporate governance

in Vietnam for 11 consecutive years

10 AWARD HIGHLIGHTS 
OF 2021

BAOVIET OVERVIEWGRI  
102 102-1 102-13
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KEY PERFORMANCE INDICATORS (KPIs) 
UNIT: VND BILLION

BAOVIET OVERVIEWGRI  
102 102-1 102-13

BAOVIET 
INSURANCE

BAOVIET 
INVEST

BAOVIET  
LIFE

BAOVIET 
SECURITIES

BAOVIET 
FUND

BAOVIET 
HOLDINGS

CONSOLIDATED

 13,030 
Total asset

 10,588 
Total revenues

 207 
Profit after tax

6.3%
ROE

 3,299 
Owners’ equity

 10,045 
Premium revenue

 253 
Profit before tax

 2,900 
Charter Capital

7.1%
ROCC

 141,422 
Total asset

 37,848 
Total revenues

 875 
Profit after tax

11.6%
ROE

 7,550 
Owners’ equity

 30,562 
Premium revenue

 1,085 
Profit before tax

 6,000 
Charter Capital

14.6%
ROCC

96,298 
Total asset under 

management

 115 
Total revenues

 96,298 
Total asset under 

management

 43 
Profit after tax

25.0%
ROE

 171 
Owners’ equity

 50 
Profit before tax

 100 
Charter Capital

42.8%
ROCC

312 
Total asset

 312 
Total revenues

8
Profit after tax

3.8%
ROE

 215 
Owners’ equity

10
Profit before tax

 200 
Charter Capital

4.1%
ROCC

 18,908 
Total asset

 1,490 
Total revenues

 1.031 
Profit after tax

5.6%
ROE

 18,519 
Owners’ equity

 1,084 
Profit before tax

 7,423 
Charter Capital

13.9%
ROCC

 169,504
Total asset

 50,380 
Total revenues

 2.003 
Profit after tax

9.1%
ROE

 22,027 
Owners’ equity

 2,376 
Profit before tax

 7,423 
Charter Capital

27.0%
ROCC

 5,719  
Total asset

 1,147 
Total revenues

 232 
Profit after tax

10.8%
ROE

 2,144 
Owners’ equity

 291 
Profit before tax

 722 
Charter Capital

32.1%
ROCC

G100 G200 G300 G400 G500GENERAL INFORMATION
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SUSTAINABLE DEVELOPMENT  
STRATEGY

 
Business environment, 

opportunities and 
challenges

 
Impacts of sustainable 
development trend on 

Baoviet

 
Report on Baoviet 

sustainable development 
impacts

 
Baoviet sustainable 

development strategy

SCOPE OF 
REPORT

The sustainable 
development strategy is 

formed, implemented and 
applied throughout the 
Group, which includes:

 Baoviet integrated these goals into business operations. 
Incorporating sustainable development goals helps Baoviet strengthen 
internal strengths, sustainable growth rate, enhance our position and 
reputation for customers, investors, employees and the community.

102-14 102-15

MANAGEMENT APPROACH

At Baoviet, we are not only focus on our business activities in order to achieve revenue and profit objectives.  
We also recognize the over-exploitation of resources, the unbalanced development in society that lead to systemic, 
counterproductive effects, and restricts our own business activities. Therefore, Baoviet’s sustainable development 
strategy focuses on implementation of sustainable economic growth in the long run, in combination with the 
implementation of social and environmental goals, ensuring harmony with the benefits of stakeholders. 

We embedded the sustainable development strategy to the overall development strategy of Baoviet to 
ensure sustainable growth in the long run, thereby creating new values contributing to society and 
the environment, meeting stakeholders’ expectation and fulfilling our obligations. Strategies 
are being formed based on active and proactive sharing with stakeholders to identify issues 
that need change and development in parallel with risk assessment to identify Baoviet’s 
sustainable development strategy. Thus, we implement sustainable development plans 
in the short, medium and long term.

SOCIAL ENVIRONMENTECONOMIC

GENERAL 
INFORMATION 

GRI  
102
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SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

BUSINESS ENVIRONMENT, 
OPPORTUNITIES AND CHALLENGES 

 In the context of unpredictable volatile fluctuations in the global economy 
and financial markets, the business environment in Vietnam has become 
increasingly complicated with many potential risks, Baoviet has proactively 
identified the opportunities and challenges for Baoviet in the short, medium 
and long term.

OPPORTUNITIES  
AND CHALLENGES TOWARD

OPPORTUNITIES AND CHALLENGES  
IN THE LONG-TERM (ONWARD TO 2025)

The global economic outlook is forecasted to remain challenging and entail unpredictable potential risks. In this 
context, Baoviet identifies opportunities and challenges for business operations of Baoviet to 2025 as follow:

Main factors Factors Insurance Investment 
Financial 
services

Government promotes public investment but 
reduces investment in new projects

Businesses recover after a difficult period 

Control inflation

Low interest rates

Increase savings and reduce spending

Profiteering and premium debt

Exchange rate fluctuations

Credit and currency tightening

Bad debt increased

MACROECONOMIC 
CONTEXT

Pressure to increase capital, stricter requirements 
in regulators’ supervisory regulations

Strengthening the market towards more 
transparency and professionalism

Restructuring the financial industry

FINANCIAL AND 
INSURANCE MARKET 

RESTRUCTURING

Increasing competition with foreign enterprises

Promote commercial activities

Increasing foreign investment flows

DEEP INTEGRATION 
WITH THE REGION 
AND THE WORLD

Low insurance penetration/GDP

Golden population structure, rapidly growing 
middle class

People’s awareness and understanding of 
insurance is increasing

Pressure to research the market carefully

SOCIAL 
DEMOGRAPHIC 

FACTORS
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Baoviet Holdings and subsidiaries 

always proactively assess risks 

systematically, ensuring all risks are 

controlled timely and effectively.

MAJOR RISK

Notes:

 High risk       Medium risk        Low risk

Level

 Increasing        Stable        Reduce

Trends: (forecast)

INSURANCE RISK

Identification

• Insurance compensation costs have a strong fluctuation;

• The obligations to pay for insurance events are exceed the assumptions used in designing product.

• Extended coverage related to the Covid-19 epidemic.

Monitoring and management of risk

• Assessing risks in designing new insurance products, underwitting, inspecting and payment/ compensating 
insurance; assess accumulated risks according to each profession, product group, locality ...

• Regularly review important assumptions (death rate table, technical interest rates; loss parameters), review the 
risks of insurance coverage and insured subjects; risk transfer through reinsurance operations.

Level, trend
1.

CREDIT RISK

Identification

• Risk of arising bad debts or overdue bond investments, overdue deposits occurred.

• Risks from insurance business, margin trading.

Monitoring and management of risk

• Supervisor, monitor the compliance with investment limits and risk limits.

• Managed by internal credit rating model, which have been approved by RMC.

• Periodically evaluate the collateral assets of corporate bonds .

Level, trend
2.

MARKET RISK

Identification

• Fluctuations in deposit interest rates, government bonds, interest rates

• Volatility of stock prices and/ or prices of other commodities.

Monitoring and management of risk

• Managed, measured in terms of Value at risk, interest rate sensitivity assessment - PVO1

• Monitored by using monthly risk reports, and quarterly risk reports.

Level, trend
3.

LIQUIDITY RISK

Identification

• The risks cause of term imbalance of cash flow to fulfill payment obligations or directly affect the liquidity 
status of the whole Group.

Monitoring and management of risk

• Monitor asset and liability cash flow projection for all tenor, the percentage of high liquid asset. Review the 
asset and liability for each period, the liquidation rate of assets.

• Managed by using limit, liquidity Gap, and scenario analysis.

Level, trend
4.

OPERATIONAL RISK

Identification

• The risk of IT systems affecting the continuity of business loss of information assets.

• Risks from compliance with legal regulations; loss and damage that an enterprise may incur in the event of a 
dispute.

Monitoring and management of risk

• Evaluation in terms of the impacts to continuity of business, to financial impacts and to the reputation.

• Monitored by using KPIs, monthly and quarterly reports.

• Managed by Operational Risk Management Framework, Information Security Regulations, and processes, 
procedures and internal control system.

Level, trend
5.

BUSINESS ENVIRONMENT, OPPORTUNITIES AND CHALLENGES 

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15
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Baoviet Holdings and subsidiaries always  
proactively assess risks systematically,  

ensuring all risks are controlled

timely & effectively.

REPUTATION RISK

Identification

• Risks arise when the mass media publish adverse information or products and services that do not meet the 
expectations of customers and investors.

• Business activities, behaviors, attitudes of employees or third parties negatively affect the image of the 
business.

Monitoring and management of risk

• Monitored, tracked by articles by press agencies, indicators from customer service center.

• Managed by the processes, procedures, manuals, regulations handling crisis communication

• Training and communication for employees and leaders of the Group on Communication Crisis Management 
and topical risk management training courses.

Level, trend
6.

SUSTAINABILITY RISK

Identification

• Risks affected to sustainable development in the Baoviet system;

• Social and environmental risks affected to Baoviet;

• The risks from Baoviet’s business activities affected to environment and society.

Monitoring and management of risk

• Periodicly monitor the financial and non- financial indicators.

• Managed by procedures and regulations, auditing sustainable reports by internal and external audit.

Level, trend
8.

STRATEGIC RISK

Identification

• The annual business plan may not yet align with the strategic objectives plan.

• Not predicting all subjective, objective or changes in business environment.

• The impact of information technology in the period of industrial revolution 4.0

Monitoring and management of risk

• Monitored by monthly and quarterly analysis of macroeconomic factors, business results, results of strategic 
plan.

• Managed by analysing scenarios of volatility of macroeconomic factors, internal factors, to consider the 
feasibility of the annual strategy.

• Investment infrastructure and information technology applications according to international standards, 
ensuring synchronization, modernity, safety and efficiency.

Level, trend
7.

BUSINESS ENVIRONMENT, OPPORTUNITIES AND CHALLENGES 

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15
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 In recent years, the global insurance 
industry is under a dramatic transformation 
within the development of Industry 4.0. 
Accordingly, Insurance Business will trend to 
apply 4.0 technology to the process of analyzing 
customer data to improve customer experience, 
develop new products and services, increase 
the flexibility and mobility of staff, consultants, 
improve processes, improve service quality and 
reduce business operating costs. 

WORLD TRENDS  
AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

IMPACTS OF TECHNOLOGY 
TRENDS ON THE INSURANCE 
BUSINESS

OPPORTUNITIES, CHALLENGES AND RISKS 
BY TECHNOLOGY TRENDS TO INSURANCE 
BUSINESS IN GENERALLY AND BAOVIET IN 
PARTICULARLY

The strong development of technology brings new opportunities 
to Insurance Business in generally and Baoviet in particularly, 
which are increasing opportunities of Customer Approach, 
Customer Interactions, enhancing Distribution Model, diversifying 
Sale Channels, as well as completely changing Customer Journey 
in Finance and Insurance Business.

OPPORTUNITIES

The break-through technological advances, for example: AI, Big 
Data, Cloud, IoT, Block-Chain, Robotic, Chatbox,.. are forecasted 
to force Insurance Business to adapt to new changes or to be 
surpassed by alternative business models. These factors change 
Insurance Business as well as cause fierce competition between 
traditional competitors and new-born ones and become the 
biggest factor of growth and transformation.

CHALLENGES 
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BAOVIET ACTIONS TAKEN  
TO CAPTURE 2021 TRENDS

Following those technology trends, Baoviet has focused on building a Digital 
Ecosystem, bringing added value to customers by optimizing data and workflow 
from parts, tools, internal systems, as well as working process with customers, 

suppliers and external partners. With specific actions, Baoviet is developing 
and completing its own Digital Ecosystem by taking advantage of technology 

solutions and digital resources to integrate similar products and services into the 
same platform. Thereby it helps enterprises to expand their business scale and 

competitive advantage.

Diversifying customer interaction 
channels as well as enhancing 
customer experience with the best 
facilities on digital platforms. Baoviet 
also experimented with Big Data 
and AI combined to build predictive 
models of health and other utilities 
for customers. Improving customer 
experience is determined by Baoviet 
to bring a complete and continuous 
customer experience journey from 
the time customer is interested 

in the product until the time of 
purchase, payment of fees, and 
After-sales care services such as 
Compensation, change of contract 
conditions and loyalty programs of 
Baoviet: Via website, Chat bot, Call 
Center, SMS and especially recently 
Baoviet pays great attention to 
upgrade two important applications 
for customers, namely MyBVLife and 
Baoviet Direct.

Based on 03 pillars of Strategy, 
Culture and Technology, Baoviet 
continues to perfect and upgrade the 
core software system and satellite 
software to implement Digital 
Transformation in 06 key areas: Life 
Insurance, Non-Life Insurance, Fund 
Management, Securities, Internal 
Management and Customer Service.

6,530
STAFF

>500
GARAGES

>190
HOSPITALS

>20
PAYMENT PARTIES

THIRD PARTY

WORLD TRENDS AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15
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 In addition to new technology trends, the year 2021 also marks the heavy 
impact of Covid-19 on all aspects of people’s lives as well as economic and social 
instability. In order to ensure the stable operation of Corporations during the 
quarantine period, Baoviet has accelerated the progress to deploy the paperless 
electronic office application Baoviet Office to create a one-stop approval 
platform with internal administrative work. In addition, Baoviet Group continues 
to complete e-signature contracts and apply them to all insurance products. 
Baoviet has optimized the insurance buying and claim payment process on a 
digital platform to bring customers more and more convenient experiences with 

a closed journey on mobile devices.

WORLD TRENDS AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

Focusing on completing and implementing synchronous solutions to maximize sales support and 
effective distribution channel management. Consultants are provided with the best tools and working 
conditions in studying, preparing for exams to becoming a consultant, as well as applications that 
support sales, customer management, claim submission, look up the Consultant’s policy, remuneration 
and income.

Implementing digital transformation strategy through digitizing Baoviet’s processes such as 
compensation process, report management process, official dispatch... towards a Baoviet “Paperless”.

Promoting the deployment of new products on e-commerce platform such as Life Care, Flight Delay, 
Electronic equipment insurance, Motorcycle and car insurance…; as well as promote cooperation 
with financial technology companies and payment intermediaries in building an insurance financial 
services ecosystem.

Completing the application of big data analysis platform (Big data) to build the motor vehicle pricing 
tool “Pricing Engine”.

Upgrading the modern, centralized financial and accounting system to improve governance efficiency 
in the Group.

Focusing on connecting systems to complete Baoviet’s digital ecosystem.

CUSTOMER

PRODUCT
AGENT

Chatbot

Chatbot

Facebook

Call Center 
1900558899

Agent
APP 

Exam 
Preparation

BVL MPosMobile APP 
My AP

Agency Portal 
BVDP  system 
Agent Website 
Sale platform 

Mobile APP 
My BVLife 

Baoviet Direct 

Website 
baoviet.com.vn 

baovietonline.com.vn 
bvsc.com.vn 

baovietnhantho.com.vn

Facebook 
Workplace
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Baoviet ITC’s orientation to 2025 is to instantly deploy 
advanced and modern IT systems to comprehensively 
promote digital transformation in all activities of 
Baoviet Holdings.

Baoviet will continue to strongly invest to fulfill the IT system, capture and punctually apply new technology 
trends which are prevalent in the world, so that the holdings can create a foundation for connectivity, 
integration and sharing information. Hence, Information Technologies will become one strength of 
Baoviet, creating a competitive advantage in the new era of the industrial revolution 4.0.

InsurTech 
applications will be 

applied widely

Digital ecosystem with the participation of Baoviet will be expanded with most 
participating customers

Enhance professional efficiency to support 
business operations and deliver products to 

international system

In order to implement the above strategic orientations, Baoviet Holdings will 
focus on building a high-quality, proactive and creative team to dominate 
technology in a flat world, affirming its leading position: a world-class 
Vietnamese brand.

FOR BAOVIET ITC’S ACTIVITIES 
PLAN AND ORIENTATION TO 2025 

• Continue to improve and upgrade system software.

• Improve and develop Baoviet’s comprehensive digital ecosystem

• Focus on perfecting systems to improve customer experience such as Baoviet Direct, 
MyBvlife, Online insurance, E-commerce, eClaim, Hospital’s fee guarantee system, 
Baoviet Pay.

• Promote the application of advanced technology platforms and architectures following 
the world trend for Baoviet’s software systems to enhance application performance, 
rapid development and ensure safety and security.

• Promote the application of new technologies such as: Artificial intelligence, machine 
learning, deep learning and big data processing into business activities of Baoviet and 
Business units, automating processes risk assessment, monitoring, compensation to 
improve labor productivity.

SOFTWARE

• Continue to transform infrastructure to a cloud computing technology platform that 
combines Private Cloud with Public Cloud/ Native Cloud and Hybrid cloud to match 
business needs and optimize costs.

• Promote the application of advanced technology platforms in the operation of 
Baoviet’s IT applications, thereby improving labor productivity, shortening the time to 
put software applications to support business activities. 

• Improve investment efficiency by converting investment costs into infrastructure 
of Data Center and Disaster Prevention Center by renting infrastructure services of 
the providers in accordance with demand. (Infrastructure includes equipment, air 
conditioning, electricity, fire protection...)

INFRASTRUCTURE

• Continue to strengthen and reinforce the information technology system according to 
international standards and practices: ISO 27001, OWASP, SANS, NIST, CIS... protecting 
IT systems at system level and multi-layered defense.

• Actively monitor risks, collect warnings and analyze security holes to promptly react 
and respond to information security incidents in the increasingly complex situation of 
high-tech security crimes.

• Review, update and improve the system of documents, policies, regulations and procedures 
to comply with standards and technical regulations on ensuring network information 
security and protecting personal information Baoviet’s customers and partners.

SECURITY

DEPLOY  
SECURITY 

SOLUTIONS, 
INFORMATION 

SAFETY

WORLD TRENDS AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15
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IMPACT OF SUSTAINABLE DEVELOPMENT 
TRENDS ON BAOVIET

 The world is entering a new growth cycle, global movement poses many challenges due to global 
economic recovery is not sustainable while unpredictable risks remain; the rise of global trade war, public 
debt; Governance at the global and national level is slow to adapt to rapid changes in economics and 
science as well as technology; Environmental pollution, climate change, gap between rich and poor,... are 
increasingly serious. With such sustainability trend, Baoviet recognizes a number of risks and challenges 
that may affect the operation of Baoviet. These challenges and risks are assessed according to the extent 
of impact on Baoviet’s business and the interests of its stakeholders.

WORLD TRENDS AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

CHALLENGES FROM CLIMATE CHANGE – EPIDEMIC INCREASE 
AND PROACTIVE ADAPTATION

CHALLENGES FROM CLIMATE CHANGE - VIETNAM SUFFERS MANY IMPACTS FROM CLIMATE CHANGE

In 2021, more than 400 weather stations 
around the world recorded 30-year record-
breaking temperatures. Climate change 
is accelerating faster than ever. A series of 
droughts, forest fires and water shortages, 
Heat in the Pacific Northwest, Tornadoes 
in the US, Super Typhoon Ida (USA), Major 
floods in Western Europe, Henan Province 
(China) and Tennessee state (USA) are 
considered outstanding phenomena of 
climate change in 2021.

Climate change is a big challenge, with 
strong impacts on production, life and the 
environment. Rising temperature, sea level 
rise causes flooding, salinization of water 
sources, affecting agricultural production, 
industry and socio-economic activities.

EPIDEMIC INCREASES, AFFECTING GLOBAL GROWTH AND VIETNAM

Over the past year, the Covid-19 epidemic appeared and 
developed in a complicated manner, seriously affecting 
all countries in the world. Vietnam’s economy has a large 
openness, and international integration is deepening, so 
it has suffered many negative impacts of the epidemic 
in the socio-economic fields. Production, supply and 
trade, aviation, tourism, labor and employment activities 
have been delayed or disrupted due to the impact of 
the epidemic. Enterprises are severely affected, many 
businesses have to suspend operations or go bankrupt, 
dissolve or reduce the scale of production and business.

The disruption of many economic activities based on 
traditional foundations forces Vietnamese agencies and 
businesses to be bolder in researching and applying 
digital platforms in management, production and business 
activities. business.

The world is witnessing the rapid changes of the Industrial 
Revolution 4.0. Industry 4.0 comes from breakthroughs 
in many fields, including the digital wave of the 
manufacturing sector. Recognizing that importance, many 
countries have paid attention to and concretized priorities 
for digital economy development. In particular, the context 
of the COVID-19 pandemic has made the Vietnamese 
Government and business community more interested in 
the digital economy.

Despite being hit seriously by the pandemic, Vietnamese 
businesses can still see opportunities to grow and 
improve their capabilities. The elimination of the 
epidemic helps our country become a reliable address 
for foreign investors, a potential and safe destination for 

It is clear that human activities have had a broader impact 
on the whole planet, degrading natural ecosystems, 
depleting natural resources, biodiversity, causing air 
pollution, water, soil, etc., and especially have made 
the global climate change. Unusual storms, floods and 
droughts are gradually increasing, both in frequency and 
intensity, causing damage in many aspects in all regions 
of the world, including Vietnam.

Vietnam is considered as one of the countries that will 
be heavily affected by climate change, in which natural 
disasters, tube floods, flash floods and landslides cause the 
greatest and increasingly serious damage, especially are 
in the northern mountainous regions. The report said that 
in recent years, natural disasters have tended to increase 
in number, frequency, unpredictable development and 
destruction, and are also becoming more and more severe 
due to climate change.

the reallocation of investment capital flows in the world, 
especially the trend of shifting manufactory out of China 
of corporations in the world. With a large workforce and 
cheap labor costs, good infrastructure, and a geographical 
location near China, Vietnam will attract more and more 
attention from corporations wishing to move. The affected 
period of the Covid-19 epidemic is also an opportunity for 
businesses to test their endurance and ability to adapt 
to new situations; self-evaluate the current production 
and business situation, strengths, weaknesses and 
competitive advantages, on that basis, improve the 
production and business model towards efficiency and 
sustainability.

In the state of “the new normal”, Baoviet has prepared for 
itself a proactive and flexible attitude, constantly learning, 
applying, creating, innovating the way of governance, 
enhancing digital transformation. Instead of being 
confined to traditional paths, Baoviet has embraced 
and mastered technology, joining the flat world to adapt 
to changes in the new state for constant growth and 
sustainable development.

According to the summary of the National Steering 
Committee for Natural Disaster Prevention and Control, 
since the beginning of 2021, Vietnam has had 8 storms, 3 
tropical depressions in the East Sea, 109 light earthquakes, 
and 316 rains. rock, tornado, lightning; 140 heavy rains, 
local floods, of which 9 floods, flash floods, 157 riverbank 
landslides, 7 heat waves and 6 cold air waves, northeast 
monsoon. Estimated value of damage is about 1,428 billion 
VND.

If in a century, the sea temperature in Vietnam will increase 
by 3 degrees Celsius. The sea level in the Mekong Delta 
will increase from 55 to 75 cm, which will make 40% of the 
total area of the Mekong Delta flooded. The sea level rise 
and saline intrusion will make 45% of the Mekong Delta 
area saline by 2030.
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BAOVIET JOIN HANDS  
IN SOLVING GLOBAL CHALLENGES

 Climate change has an indirect impact on human health through the source of disease, increasing 
the likelihood of outbreak and spread of diseases, causing risks from Health insurance packages. Therefore, 
risks to people and property also affect Baoviet with increased compensation costs.

WORLD TRENDS AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

The damage of climate change to 
the country’s economy poses a 
risk to Baoviet’s business in terms 
of reduced people’s incomes and 
possible shifting insurance priorities. 
substitute for other, more urgent 
risks of the client to serve short-term 
goals.

Adapting and responding to climate 
change is a global issue, but this 
can also be an opportunity if you 
know how to exploit and take 
advantage of it. Baoviet recognizes 
its responsibility in joining hands 
to solve challenges through the 
development of specialized products 
such as One-storm - tropical storm 
insurance, agricultural insurance, 
rice crop insurance... mitigate the 
damage and consequences of 
climate change.

CLIMATE CHANGES CHALLENGES

In the face of the complicated and unpredictable situation 
of Covid-19, Baoviet has special policies for customers 
participating in insurance products such as: Payment 
of medical expenses for customers participating in 
insurance. If health is infected with Covid-19, insurance 
premium will be reduced by 15% for Baoviet An Gia and 
Baoviet Intercare products. Covered benefits include 
testing costs, treatment costs, inpatient hospitalization 
allowances, settlement of insurance benefits in case the 
Insured Person dies due to Covid-19.

In order to support customers with health check-ups, 
Baoviet Insurance has promoted cooperation with large 
companies in prestigious digital insurance technology, 
including Hitachi Group deploying the “Health is Gold” 
feature on the Internet. Baoviet Direct - application of 
artificial intelligence (AI) technology platform - analyzes 
indicators, living habits, test indicators, existing medical 
history to make an assessment of health risks potential... 
At the same time, deploying an online health consultation 
service using Baoviet Mydoctor application integrated on 
the website https://baovietonline.com.vn/; Customers will 
be connected to the system of leading general doctors 
and specialists in Vietnam through live video call, easily 
receive advice and prescribe online anytime, anywhere.

In addition, in order to meet the increasing demand for 
medical protection and care, especially in the context of 
increasing risks like today, Baoviet Life has implemented 
a new financial solution “An Khang Hanh Phuc”, providing 
lifelong and comprehensive protection against life’s risks, 
especially in the early stages of cancer, stroke, heart 
attack, and superior medical care benefits.

In the state of “the new normal”, Baoviet strengthens its 
digital transformation through the digitization of Baoviet’s 
processes such as the compensation process, the 
process of managing reports and official documents, etc., 
towards a Baoviet” Paperless”. At the same time, Baoviet 
focuses on improving the customer and agent experience 
by implementing loyalty programs (Loyalty), providing 
more sales tools for agents, increasing interactivity on 
websites. new platforms (MyAP, Baoviet Digital Platform); 
Promote the deployment of new products on e-commerce 
platform such as Life Care, Flight Delay, Electronic 
equipment insurance, Motorcycle and car insurance... as 
well as promote cooperation with financial technology 
companies (fintech) and payment intermediaries in 
building an insurance financial services ecosystem.

EPIDEMICS CHALLENGES
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CIRCULAR ECONOMY - A GREAT OPPORTUNITY 
FOR SUSTAINABLE DEVELOPMENT

At the United Nations Conference on Climate Change (COP) is an annual 
conference organized within the framework of the United Nations Framework 
Convention on Climate Change (UNFCCC) to assess the process of coping 
with climate change. Vietnam has made strong commitments with nearly 150 
countries to bring net emissions to “zero” by 2050. The implementation of 
commitments at COP26, especially the commitment to bring net emissions to 
zero by 2050. “0” in the middle of the century is an inevitable and irreversible 
trend; the timely implementation of these commitments will bring great and 
long-term benefits to the country.

Baoviet understands that the business community can play a decisive role in 
driving climate action, both by reducing emissions in its own operations and by 
developing and applying new technologies that can can help reduce or prevent 
emissions. In 2021, in order to proactively adapt and realize its commitment 
to action in the application of technology to reduce emissions in business 
activities, Baoviet has focused on building a Digital Ecosystem, bringing value 
to customers. Add value to customers by optimizing data and workflows 
from internal departments, tools, and systems, as well as with customers, 
suppliers, and external partners. With specific actions, Baoviet is developing 
and perfecting its own Digital Ecosystem by taking advantage of technology 
solutions and digital resources to integrate products and services into the same 
platform. That helps Baoviet expand its business scale, increase its competitive 
advantage, and ensure its environmental impact is minimized.

 Baoviet has implemented a series of synchronous solutions to improve the experience of customers, 
agents and consultants on the basis of perfecting the upgrade of the core system, interconnection between 
internal and external systems. strengthen cooperation with technology partners, payment partners and 
other ecosystems to form a complete digital ecosystem for Baoviet Holdings.

WORLD TRENDS AFFECTING BAOVIET’S STRATEGY

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

As one of the leading Financial-
Insurance Groups in Vietnam, Baoviet 
is well aware of its role not only as an 
economic leader but also as a pioneer in 
announcing and realizing Sustainable 
Development Strategy by taking specific 
concrete actions in business decisions 
making, ensuring efficient economic 
growth, protecting the environment, and 
contributing to ensuring the peace and 
prosperity of the community on the basis 
of grasping international sustainable 
development trend and anticipating 
market opportunities.

Circular economy, simply understood, is 
turning the waste output of one industry 
into an input resource of another industry or 
circulating within an                enterprise itself. The 
circular economy partly contributes to adding 
value to businesses, reducing resource 
exploitation, reducing waste treatment costs, 
and minimizing environmental pollution.

Achieving the Global Goals opens up a market 
opportunity worth at least $12 trillion as 
surveyed by the Business and Sustainability 
Commission, which accounts for about 
60% of the value of the real economy and 
plays a vital role in the economy. important 
in achieving the Global Goals. To seize all 
opportunities, businesses need to pursue 
social and environmental sustainability as 
vigorously and clearly as they pursue market 
share and shareholder value. The more 
businesses participate in this process now, 
the more together we will become a powerful 
force and soon achieve the sustainable 
development goals Baoviet sees the process 
of building the economy this week. It requires 
technology and innovation ability to effectively 
reuse resources, which is not only good 
for the environment but also improves the 
competitiveness of enterprises. Therefore, 
businesses play an important role in joining 
hands with the Government and relevant 
agencies to raise public awareness for rational 
exploitation and reuse of natural resources.

In the current context, the transition from a straight to a circular 
economy is essential for all countries in the world, notwithstanding 
Vietnam. The four main reasons that this transition is required include:

The circular economy is also increasingly interested by businesses. 
Cities developing in a smarter direction, reducing environmental 
pollution, saving electricity and water will stimulate a wave of investment 
in many new technologies such as proptech (real estate technology), 
fintech (financial technology). main), energy, smart mobility or many 
other services.

Baoviet understands that to build a good future requires the efforts 
of all of us from today, in which the business plays an active role in 
realizing this future. And to do that, we also need to build a specific 
roadmap to make up for the shortfalls in natural resources that humans 
have over-exploited in the past and in the present.

The increase in demand for raw materials, while this resource is in-
creasingly depleted, especially for mineral resources, non-renewable 
resources.

Create economic opportunities, especially for business and science in 
the areas of innovation, design, recycling and creativity.

The transition to a circular economy with the goal of sustainable ener-
gy use will reduce the process of climate change;

Impacts on climate change (emissions of greenhouse gases, espe-
cially CO2) increase the process of extreme climate change, causing 
extremely serious consequences.

Dependence on other countries, especially countries dependent on 
other countries for raw materials. This dependence leads to global po-
litical tension;

BAOVIET ACCOMPANIES VIETNAM  
IN PERFORMING THE GOALS OF COP26

FOR CHANGES
ACTIONS
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In 2021, Baoviet Board of Management closely followed the direction of the 
Board of Directors, actively implemented activities related to environmental 
protection and social responsibility in accordance to Baoviet strategic direction 
on Sustainable development. Aiming to bring a better living standard to the 
community, Baoviet also invested in community projects to maximize the 
benefits for local people and the influence of Baoviet in that locality.

GREEN BUSINESS AND ENVIRONMENTAL PROTECTION ACTIVITIES

Realizing the impacts of climate 
change and human activities on the 
environment, Baoviet has enhanced 
the application of information 
technology to digitize transactions 
and operation activities to minimize 
the effects toward the environment. 
In 2021, Baoviet focuses on engaging 

SOCIAL RESPONSIBILITY AND COMMUNITY ACTIVITIES

In the context of the epidemic, to 
support customers with health 
checks, Baoviet promotes the impact 
with large enterprises in prestige 
protection technology, including 
Hitachi Group deploying the “Health 
is Golden” feature. “on Baoviet Direct 
- application of artificial intelligence 
(AI) technology platform - analysis 
of indicators, living habits, tests, 
medical history to make assessment 
of potential health risks. ... At the 
same time, deploying online health 

consulting service with Baoviet 
Mydoctor application integrated on 
website https://baovietonline.com.
vn/; Customers will be connected 
to the system of general doctors, 
leading specialists in Vietnam to 
notify live video calls, easily receive 
advice and list online anytime, 
anywhere.

In addition, in order to meet the 
increasing demand for medical 
protection and care, especially in 

the context of increasing risks like 
today, Baoviet Life has implemented 
a new financial solution “An Khang 
Hanh”. Phuc”, providing lifelong and 
comprehensive protection against 
life’s risks, especially in the early 
stages of cancer, stroke, heart attack, 
and superior medical care benefits.

Baoviet invests in developing micro 
insurances such as agricultural 
insurance, student insurance, motor 
vehicle insurance to help low-
income participants in rural areas to 
be able to access insurance services 
for living and production activities. 
In addition, our specialized pension 
insurance also bring a stable income 
for employees after their retirement 
while sharing the financial burden 
with the State’s social insurance 
budget.

SDGs in supply chain assessment 
and operational risk assessment 
through integrating accountability 
obligations in contracts. negotiate 
with the main contractor; Project 
investment management processes 
and equity capital investment 
processes.

COMMITMENTS & 
ORIENTATIONS

 Baoviet understands that building a good future requires the efforts of all of us today, in which 
enterprises play a positive role in realizing this future. Aiming to that vision, we also need to build a 
specific roadmap to make up for the limited resources that people have overexploited in the past and in 
the present.

O PHÚ QU C

Q  Đ O 
HOÀNG SA

Q  Đ O 
T NG SA

TP. HCM

Tập đoàn Bảo Việt

Bảo Việt tiếp tục khẳng định
Thương hiệu số 1

trên thị trường Tài chính
bảo hiểm Việt Nam

REPORT ON ENVIRONMENTAL  
AND SOCIAL IMPACTS

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

ECONOMIC  
IMPACTS

SOCIAL  
IMPACTS

Create jobsContribute to the economy 
development

Minimize impacts from 
waste disposal and energy 

consumption

Support local economic 
development

Green business  
activities

Pioneer in implementing  
the State’s policies

Spread the awareness 
of environmental protection

ENVIRONMENTAL 
IMPACTS

11 1

2 2

3 3

Share the burden with  
the uncertainties of customers’ 

health and property

2

Join hands for community 
development

3
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 Baoviet always focuses on fulfilling community development goals because a healthy, safe 
and wealthy community is a critical condition for enterprises in insurance and financial services can be 
developed and be able to serve the community in long term.

REPORT ON ENVIRONMENTAL AND SOCIAL IMPACTS

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

ECONOMIC IMPACTS

Contribute to the economy development

Operating in the field of Insurance - Investment - 
Finance - Banking, Baoviet prosperity has made an 
important contribution to these industries in particular 
and the country’s economy in general.

Support local economic development

With more than 300,000 employees, over 200 branches 
and more than 700 insurance offices in 63 provinces 
and cities, Baoviet provides products and services 
for people nationwide, contributes to creating jobs 
for workers, contributes for the development of local 
suppliers and local budgets.

Pioneer in implementing the State’s guidelines

Baoviet is always at the forefront of implementing 
the State policies, implementing social insurance 
programs, agricultural insurance programs, pension 
insurance, export credit insurance, aquatic exploitation 
insurance, disaster risks insurance.

With 90% of the equity portfolio, Baoviet’s capital 
contribution focuses on core businesses of insurance 
- investment, finance, banking - environment-friendly 
industries. Therefore, the environmental impact of 
Baoviet is mainly through waste discharge and energy 
consumption at 200 branches and 700 transaction 
points, etc.

Create jobs

With operations throughout the country, Baoviet 
contributes to creating jobs for local people. At the 
same time, the sustainable development orientations 
of Baoviet, when deployed to units and implemented 
by officials, will create a spillover effect throughout the 
community.

Share the burden with the uncertainties of 
customers’ health and property

With a base of more than 17 million customers, Baoviet 
offers a wide range of insurance and financial products, 
giving customers peace of mind against life risks. In 
addition, micro insurance products are still deployed 
by Baoviet every year to help low-income customers, 
in rural areas, have access to insurance services for life 
and Agriculture production activities.

Minimize impacts from waste disposal and energy consumption

In order to minimize this impact, Baoviet has developed 
an environmental protection project at its office 
and was approved by the Department of Natural 
Resources and Environment. This project includes 
the analysis of sources of waste potentially harmful 
to the environment, Baoviet also conducts quarterly 
environmental monitoring reports at Baoviet’s office 
building and solutions to reduce pollution.

Join hands for community development

Up to now, Baoviet has invested nearly VND 400 billion for 
social security activities, focusing on poverty reduction 
for people in difficult areas; invest in building schools 
and scholarship programs for poor studious children. 
With practical action, Baoviet wishes to join hands 
with the business community, ministries and sectors 
to actively implement the national target program on 
sustainable poverty reduction, completing the targets 
set by the National Government. association.

300.000
200 700

EMPLOYEES

BRANCHES INSURANCE OFFICES

ENVIRONMENTAL IMPACTS

SOCIAL IMPACTS

400(VND billion)

Baoviet has invested 
for social security 
activities
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MÔI TRƯỜNG

ORIENTATION

STRATEGIC ORIENTATION ON  
THE SUSTAINABLE DEVELOPMENT OF BAOVIET  

IN THE MEDIUM AND LONG TERM

Baoviet has always associated economic growth with 
environmental protection and social responsibility 
- three factors that play a fundamental role in Baoviet’s 
long-term success. In particular, the economic goal 
is the most important goal of Baoviet because the 
implementation of this goal is a necessary condition for 
the realization of social and environmental goals.

The realization of economic goals is combined 
with the implementation of other social and 
environmental goals to ensure a balance between 
the interests of the stakeholders involved in the 
present and future activities to ensure implement 
Baoviet’s long-term and sustainable development 
strategy.

 Recognizing the influences and opportunities from sustainable development trends in the medium 
and long term, Baoviet has linked the global goals on sustainable development of the United Nations in the 
process of formulating a development strategy to the future. 2020 and a vision to 2025 on the basis of the 
assessment of implemented activities and analysis of impacts on Baoviet.

COMMITMENTS FROM BOARD OF DIRECTORS  
AND BOARD OF MANAGEMENT

for production and business activities, including: 
assessing the socio-economic situation in 
order to make reasonable changes in business 
strategies, to closely direct the implementation 
of business plan and implement of the Annual 
General Meeting of Shareholders’ resolutions; 
implementation of social security programs. The 
CEO implemented according to the Resolution of 
the Board of Directors issued after the meetings.

The Board of Directors oversees the 
implementation of Baoviet’s strategy, which 
includes the sustainable development strategy. 
The Board of Directors is responsible for approving 
the implementation policy and approving the 
audited financial statements while sending them 
to the Supervisory Board for appraisal before 
submitting to the Annual General Meeting of 
Shareholders for final consideration and approval. 
The Board of Directors assigns the Management 
Board and the Division responsible for sustainable 
development to prepare and develop content 
in accordance with international standards on 
sustainability as well as suitability in accordance 
with laws, practices and conditions of Vietnam.

Baoviet also appoints a representative to join 
the Executive Board of the Vietnam Business 
Council for Sustainable Development (VBCSD) 
for the 2020-2022 term, through which Baoviet 
has the opportunity to update new trends in 
sustainable development. to engage in strategy 
and business activities more effectively, and at 
the same time commit to join hands with VBCSD’s 
Board of Management in annual sustainable 
development activities to promote business 
towards sustainable development; Promote the 
replication and application of sustainability index 
in the Vietnamese business community.

In addition, Baoviet also established a 
45-members Permanent Team on Sustainable 
Development, in which the Steering Committee 
includes the Chairman of the Board of Directors, 
the CEO and the Leaders of the Functional/
Inspection Committees - Internal audit, including 
clear decentralization for members for each target 
group based on the 17 sustainable development 
goals of the United Nations and the areas 
where Baoviet can have the greatest impact in 
implementing those goals.

REALIZE THE STRATEGY THROUGH EFFICIENCY ASSESSMENT 
CRITERIA

Baoviet announced the sustainable development orientation in 
Baoviet’s development strategy with the commitment of senior 
leaders to ensure the implementation of 3 socio-economic and 
environmental goals. This strategic orientation is realized through 
the development of specific goals for each Center/Functional 
Division, Department and member subsidiaries. These objectives 
are quantified according to performance indicators (KPIs), which 
include financial (economic) and non-financial (environmental 
and social) indicators. At each subsidiary, the strategic orientation, 
action plan, and development goals of the subsidiary are 
disseminated and agreed upon to all employees through meetings 
to implement business tasks, employee conferences. activities, 
training courses, and disseminated to all staff.

MONITORING AND DIRECTING ISSUES RELATED TO 
SUSTAINABLE DEVELOPMENT

The Board of Directors of Baoviet Holdings maintains a quarterly 
meeting to discuss, exchange, unify and promptly give directions 
in operating the Group’s business activities. At these meetings, 
the CEO, the Committees under the Board of Directors and 
managers report on key issues related to the economic - social - 
environmental affecting the operation of the enterprise. The Board 
of Directors will review and make assessments and orientations 

 Business development strategy goes with 
commitment and decision of business leaders. At Baoviet, 
directives and commitments of achievement of sustainable 
development as well as engagement of sustainable 
development objectives with business activities receive 
strong consensus from Boad of directors, Board of 
management, middle level managers to employees.

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15
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 In shaping market opportunities brought about by the Global Goals for Sustainability on the basis of:

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

Aligning SDGs GRI Standard

Economic 
Performance

GRI
201

Market Presence

GRI
202

GRI
203

Indirect Economic 
Impacts

GRI
204

Procurement  
practices

ECONOMIC GROWTH 2021-2025

SHORT-TERM   
(2021-2022)

• Maintain a leading company in insurance industry with total revenues over US$2 billion.

• Adopt prudent investment strategy to ensure asset safety based on an effective distribution of 
investment capital and beneficial potentials of subsidiaries.

• Adopt responsible investment principles, continue to grow business, contribute to local 
economy, and generate working opportunities for locals.

• Promote integrated financial - insurance product mix model, promote responsible 
consumption.

MID AND  
LONG-TERM   

(2022- 2025)

• Develop new financial service - insurance product package to maintain interests of investors, 
customers and society.

• Maintain revenue and profit growth, return on chartered capital at over 8% and shareholders’ 
interests.

• Effectively control risk and cost to improve business efficiency gains.

• Contribute to State budget through paying taxes and dividends, indirectly contribute to the 
implementation of the Government’s social goals.

• Maintain a leading position in reinvesting back into the economy from premium sources.

INITIATIVES

• Enhance IT infrastructure, improve customer service to gain business efficiency.

• Diversify financial services and products to meet customers’ needs.

• Promote sales to maintain revenue growth.

• Focus on core businesses: insurance - investment - finance - banking.

• Promote synergy among subsidiaries, cross-sale, and improve competitive capability.

• Develop voluntary pension product, customized insurance package for critical illness, and 
promote micro insurance for low-income people.

SUSTAINABLE DEVELOPMENT 
SHORT- MEDIUM AND LONG TERM

Baoviet understands that successful implementation of the Global Goals is the key 
to opening the door to long-term business development.

development... The application of this comprehensive 
integrated approach will broaden the strategic vision of 
enterprises, promoting decisions and investment activities 
with the expectation of bringing benefits in the long term 
when the trend of sustainable development becomes the 
inevitable trend and entering the acceleration cycle.

Based on the specific content of the 17 sustainable development goals of the United Nations, Baoviet analyzed, 
selected and incorporated these objectives in directives on sustainable development strategy by 2025 
including:

In order to adjust business activities in line with the global 
Sustainable Development Goals, Baoviet not only integrates 
these goals into the process of strategic planning, business 
development innovation but also in every aspect of business 
activities, from investment, operations to marketing, brand 
communication, management and human resource 

SHARED VALUE

CIRCULAR ECONOMY

SMART SERVICE

BIG DATA

RESPONSIBLE INVESTMENT

ECONOMIC ENVIRONMENTALSOCIAL
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SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15

SUSTAINABLE COMMUNITY CONTRIBUTION SUSTAINABLE ENVIRONMENTAL PROTECTION

SHORT-TERM   
(2021-2022)

• Mitigate income gap between urban and rural areas by investing in disadvantaged areas, 
especially mountainous provinces.

• Support basic living conditions for people in disadvantaged areas to help them focus on their 
production to better feed themselves and their family.

• Invest in launching insurance packages which meets diversified needs of customers.

• Develop highly professional human resources having capability to access to modern and 
advanced management skills.

• Invest in education and young generation for a bright future of the country.

SHORT-TERM   
(2021-2022)

• Use energy efficiently in office buildings through rational and conscious use of energy and 
natural resources.

• Increase the use of recycled products and use of devices labeled as “green”. Make a shift from 
environmental protection awareness to accompany Baoviet in environmental activities for 
customers, partners and all employees.

• Conduct supplier assessments and selection based on their social and environmental 
commitment.

• Apply responsible investment  principles in investment projects to ensure the implementation 
of Baoviet’s sustainable value chain.

• Minimize activities that generate waste and pollute the environment, contributing to improving 
the environment and human health.

MID AND  
LONG-TERM   

(2022- 2025)

• Narrow the income gap between urban and rural areas.

• Invest in poor alleviation activities to improve living conditions for people in disadvantaged 
areas.

• Ensure benefits and proper working environment for employees; improve income and living 
conditions for long-term commitment agents.

• Invest in improving the quality of education, develop the young generation and provide 
financial support for poor students.

MID AND  
LONG-TERM   

(2022- 2025)

• Reduce usage of energy and natural resources thereby reduce greenhouse effect;

• Reduce by 10% consumption of petrol and electricity;

• ‘Go green’ lifestyle and promote sustainable consumption; apply 100% indicators measuring 
energy and water consumed in the whole Group;

• Save paper, stationery and reduce waste in offices.

• Minimize the amount of plastic waste in office activities.

INITIATIVES

• Implement poverty alleviation activities in accordance with Government Resolution 30A; 
invest in the construction of semi-boarding houses, health clinics, schools in disadvantaged 
local areas;

• Organize programs that carry the message “He for She” - Men for Women at work to raise 
awareness about gender equality and women’s rights

• Invest 1% of profit after tax for community activities such as support after natural disaster and 
war martyrs tribute;

• Invest in human resources training;

• Perfecting the mechanism of evaluation and payment of wages according to productivity efficiency;

• Engage employees with community activities such as fundraising through walking events, 
giving winter jackets to poor children…

INITIATIVES

• Reduce greenhouse effect by reducing energy usage in buildings of Baoviet;

• Turn off air-conditioner system after 18h30;

• Control waste processing system in buildings of Baoviet to ensure environmental standards;

• Review petrol and electricity consumption monthly;

• Replace electric water heater with D.O Oil Central Heating;

• Increase review of agreements on environment and society with suppliers and investment 
plans.

Aligning SDGs GRI Standard

Employment

GRI
401

Training and Education

GRI
404

GRI
405

Diversity and 
Equal Opportunity

Local communities

GRI
413

Customer health 
and safety

GRI
416 FS7

Products and services 
with a social benefit

Aligning SDGs GRI Standard

Energy

GRI
302

Emissions

GRI
305

GRI
307

Environmental 
compliance
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IN THE IMPLEMENTATION OF STRATEGIC TARGETS

USING

By comparing and connecting GRI Standards with Global Sustainable Development 
Goals (SDGs), businesses can identify key topics and manage the level of 
engagement betweenenterprise’ activities with SDGs goals, and measure the results 
of implementing Sustainable Development Strategy at the enterprise. Accordingly, 
Baoviet has applied a 5-step process as guided by the SDG Compass to identify 
and manage key issues; Report and monitor the realization of goals, commitment to 

sustainable development according to SDGs and GRI Standards more effectively.

Baoviet conducts research, analysis 
and understanding of the SDGs to 

engage in business operations.

Step 1 
UNDERSTANDING THE SDGs

Define the priorities of the business 
based on an assessment of its 
positive, negative and current 
impacts on SDGs in the value chain.

Step 2 
DEFINING PRIORITIES

By aligning business goals and 
aligning with SDGs, management 
can demonstrate its commitment to 

sustainable development.

Step 3 
SETTING GOALS

Integrating sustainability into core 
business operations, governance, 
strategy: Integrating sustainability 
into business operations and core 
governance, bringing sustainability 
goals into all functions of the 
company, is the key to achieving 
the set goals. By integrating 
sustainability into the strategy and 
operations of the business, Baoviet 
can pursue common goals or 

address systemic challenges.

Step 4 
INTEGRATING SUSTAINABILITY 

With the application of SDG Compass 
guidelines, Baoviet can use a number 
of KPIs and consult the common 
priority groups of the international 
community in measuring and 
reporting on the effectiveness 
of sustainable development 
implementation, at the same time 
make reports and communicate to 

stakeholders.

Step 5 
REPORTING  

AND COMMUNICATING  
WITH STAKEHOLDERS

THE

PROCESS AS GUIDED 
AT SDG COMPASS IS 

SPECIFICALLY  
APPLIED BY BAOVIET  

AS FOLLOWS:

05-STEP

SUSTAINABLE DEVELOPMENT STRATEGYGRI  
102 102-14 102-15
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ETHICS AND INTEGRITY

 Aiming to maintain the position, brand and reputation of the 
enterprise and developing sustainably, beside complying with the 
provisions of law and internal regulations, Baoviet Holdings has issued 
the Code of Conduct & Bussiness Ethics. The Code of Conduct and 
Business Ethics (Code) for Baoviet Holdings and other subsidiaries. 
Accordingly, all officers and employees of Baoviet are informed and 
required to strictly comply with the provisions of this Code in the spirit 
of “Learning”, “Implementing” and “Creating”.

MANAGEMENT APPROACH

102-16 102-17

 
Values, principles  

and norms of behavior

 
Communication and  

training on Code of Conduct 
and business ethics

 
Mechanism for counseling 

and reporting concerns 
related to code of conduct 

and business ethics

SCOPE OF 
REPORT

The Code of Conduct  
and Ethics are reported 
in the scale of Baoviet 

Holdings, including the 
bellowed topics:

RESPONSIBILITY QUALITY

Behave responsibility  
to customers, community, 
colleagues and be honest

Show a spirit of cooperation  
and respect for colleagues

Always dynamic  
and open to new ideas  

and opportunities

Improve the quality of work 
performance and aim for higher 

standards

Create a working style of 
approachable, professional and 
attentive in serving customers

APPROACHABLECOOPERATIVE 
SPIRIT

DYNAMIC

GENERAL 
INFORMATION 

GRI  
102

Baoviet’s Code of Conduct and Professional Ethics was issued under Decision No. 126/2016/QD-TDBV dated January 18, 
2016 in order to make information transparent and standardize codes of conduct and ethics. 

Professional ethics at the enterprise according to 5 core values:
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VALUES, PRINCIPLES  
AND NORMS OF BEHAVIOR
The Code of Conduct and Ethics for Baoviet Holdings and other subsidiaries (The Code) was issues in January 2016.

ETHICS AND INTEGRITYGRI  
102 102-16 102-17

1. Define the norms of conduct of Baoviet staffs and employees when performing their duties 
and in social relations, in order to ensure fairness, integrity, civilization and compliance 
with their obligations and responsibilities.

2. Implement publicity and transparency of regulations and working procedures while 
performing tasks, contributing to improve the sense of responsibility of Baoviet’s staffs 
and employees, the representative in the anti-bribery and corruption process

3. Serve as the basis for Baoviet to resolve matters when Baoviet’s staffs and representatives 
violate the Code of Conduct when in duties and in social relations that could result in 
Baoviet’s prestige damage and conomic loss.

4. Build Baoviet to be strong, civilized and modern, to improve the efficiency of both 
administrative reformation and state management.

5. Build up a sense of discipline, ethical standards and a cultural environment in order to to 
achieve high efficiency in Baoviet business operations.

6. Build and improve the professional ethics; prevent corruption; practice thrift and fight 
against wastefulness, build up a contingent of qualified and capable cadres with good 
ethics and unity to fulfill the tasks of Baoviet.

7. Build up the image and prestige of Baoviet, create competitive advantages as well as 
promote the Baoviet brand both domestically and internationally.

8. Maintain the core values (Quality, Compassion, Cooperation, Dynamism, Responsibility) 
and sustainable development of Baoviet.

1. Complying with the laws and internal regulations of Baoviet.

2. Respecting the practices, business practices and rules, commitments and professional 
ethics of the Proffesional Association which Baoviet has participated in.

3. Respecting and complying with the law and provisions of all agreements, contracts 
signed between Baoviet and its partners, customers.

4. Not taking advantage of the position, authorities, privileges, immunities and information 
related to Baoviet’s business secrets to seek personal and family benefits.

1. Responsibility of employees and Baoviet;

2. Responsibility of staffs and colleagues;

3. Accountability to customer, partners, suppliers and stakeholders, in which provides 
detailed standards and guidance.

Responsibility of Baoviet employee 
Officers and employees should follow the rules of: 

• Compliance with ethical standards in the workplace;

• Substance usage, including narcotics, psychotropic substances are strictly forbidden;

• Anti-discrimination and harassment;

• Maintain the confidentiality of Baoviet’s information and Baoviet’s staffs; protect Baoviet’s as-sets and prestige;

• Ensure the accuracy of books and figures at work;

• Information technology and intellectual property systems;

• Contact with media and/or the public;

• Avoid conflicts of interest with Baoviet;

• Report on misconduct;

• Do not entice staffs or customers;

• Anti-bribery and corruption;

• Money laundering prevention and combating against terrorism financing.

Responsibility toward colleagues 
The Code also has specified rules of: 

• Working relationships with colleague;

• Working relationships with higher level executive;

• Working relationships with subordinate staffs;

• Principles and content of resolving conflicts among staffs;

• Principles of building a healthy working environment.

Responsibility toward customer, partners, suppliers and stakeholders 
The Code also has specified rules of: 

• Customer identification criteria;

• Repsonsibility to political organizations, socio-political organizations, socio-professional organiza-tions; 

• Responsibilities to state management agencies and the law;

• Responsibilities to the community and society;

• Responsibilities to the environment.

RULES

PRINCIPLES

TARGETS
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COMMUNICATION AND TRAINING ON  
CODE OF CONDUCT AND BUSINESS ETHICS

MECHANISM FOR COUNSELING AND REPORTING CONCERNS 
RELATED TO CODE OF CONDUCT AND BUSINESS ETHICS

After the Code was issued, Baoviet 

communicated the contents of the Code to all 

employees via the internal email, Enewsletter 

systems and Facebook Workplace application 

to implement.

Baoviet’s staffs and employees committed to comply with the internal labor regulations, 
including the Code of Conduct and Business Ethics, and this commitment is specified in 
the Collective Bargaining Agreement between Baoviet and its employees. 

In the Code, Baoviet management also committed to strictly comply with the Code of 
Conduct and Business Ethics, and encouraged all staffs and employees to comply with 
the laws and internal regulations to maintain the position and brand of Baoviet in both 
domestic and international markets.

COMMITMENT  
AND 

RESPONSIBILITIES

The Code of Conduct was published on Baoviet websites in both English and Vietnamese, 
which made it easier to access for all investors and shareholders. The entire Code of 
Conduct was also posted on Baoviet’s internal sites and Baoviet dictionary.

COMMUNICATION  
& PUBLICATION

 The formal application and extensive 
communication of the Code throughout the 
system helped Baoviet’s staffs to capture 
and measure specific criteria in the Code 
of Conduct and Business Ethics in the 
company, and to build a professional, 
friendly and safe working environment.  In 2021, Baoviet did not receive any report regarding the 

violation of the Code of Conduct and Business Ethics. The company 
is building the Whistle Blowing Policy to further strengthen the role of 
misconduct reporting and to protect employees and staffs who report 
wrongful acts according to the law and Baoviet’s internal regulations.

At Baoviet, the Human Resources Department in charge of receiving reports 
and concerns related to the Code of Conduct and Professional Ethics. In case 
these concerns are related to legal issues, the Human Resources Department 
together with the Department of Propaganda - Legislation will coordinate to 
resolve the issue.

Baoviet officers and employees also need to immediately report to the Human 
Resources Department as detecting any wrongdoing or signs of wrongdoing. 
Accordingly, Baoviet also commits to keeping the identities confidential of 
employees reported wrongdoings/signs and prohibits any retaliation against 
those who report wrongdoings/signs.

For further questions and concerns about the Code of Conduct, Professional ethics, or wrongdoings or violations 
report of the Code of Conduct, Baoviet’s employees can report them to their manager or send a letter to the 
following address:

Human Resources Department, Baoviet Holdings
2nd Floor, 8 Le Thai To Street, Hang Trong Ward, Hoan Kiem District, Hanoi

ETHICS AND INTEGRITYGRI  
102 102-16 102-17
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SUSTAINABLE DEVELOPMENT 
GOVERNANCE

102-18 102-39

 
Overview on the corporate 

governance at Baoviet 
Holdings

 
Roles and responsibilities 

of stakeholders in oorporate 
governance for sustainability 

 
Sustainable risks 

management

 
Sustainable internal control 
system a nd internal audit 

activities

SCOPE OF 
REPORT

Baoviet’s sustainable 
development strategy 

orientation are developed, 
applied and reported in the 

scope of Baoviet Group, 
including:  At Baoviet, corporate governance is defined as the core 

objective ensuring an effective and sustainable development. In 
order to archive it, Baoviet put efforts in promulgating standards and 
appling international best practices in order to build a unified and 
professional business management mechanism.

MANAGEMENT APPROACH
Throughout the past year, under the direction and management of the Board 
of Directors (”BOD”), Baoviet Holdings has applied the Code of Corporate 
Governance in accordance with Best Practices for Public Companies in Vietnam 
(first published in September 2019), as a guideline to define a roadmap to 
improve governance standards and practices, reduce risks, and move towards 
the sustainable development and long-term prosperity of the Company.

Baoviet Holdings proactively refer to the Code of Corporate Governance 
in the process of building the internal management system at the Group, 
aiming to improve the quality of corporate governance, creating a premise for 
breakthrough development. conduct business and achieve broader economic 
goals related to shareholder and investor confidence, accumulation, access to 
capital markets and capital allocation across the Group.

GENERAL 
INFORMATION 

GRI  
102

Governance principles at Baoviet Holdings

Ensure an effective 
governance structure

Ensure shareholders’ 
rights and equal 

treatment among 
shareholders

Ensure roles  
and rights of  
stakeholders

Ensure transparency 
in every operation of 

the Company

Ensure that the BOD 
and the Supervisory 

Board effectively 
direct and control 

the operations of the 
Company

1 2 3 4 5

CORE VALUES
The corporate governance 

model of Baoviet is 
implemented based on  

05 core values:

1

2

3

5

4

EQUALITY
Baoviet’s corporate governance frame protects the benefits of shareholders and ensures equal
treatment to all shareholders, including retail shareholders and foreign shareholders.

TRANSPARENCY
Baoviet’s corporate governance framework ensures the disclosure 
of information concerning important issues which are related to the 
business operations, including financial status, business results; 
ownership and supervision structures have always been performed in a 
timely and precisely manner.

RESPONSIBILITY
Baoviet’s corporate governance framework approves the rights 
of stakeholders as stipulated by the law and encourages co- 
operations among companies/ subsidiaries and relevant parties in 
generating incomes, jobs and ensure Baoviet’s financial stability.

CLARIFICATION RESPONSIBILITY
Baoviet’s corporate governance frame ensures the providing of strategic
orientation for the Company, ensures effective control of the BOD, and 
ensures proper explanations of the BOD in front of the Company and in 
front of shareholders.

SUSTAINABILITY
Baoviet’s corporate governance frame ensures long term and stable benefit of shareholders and the 
harmony of governance elements concerning socio-economic development and environment.

Baoviet sustainable 
corporate governance 
model is implemented 
based on 04 elements:

2

3

1

4

SOLID CORPORATE GOVERNANCE FOUNDATION
Baoviet’s corporate governance structure consists of the adequate components 
as required for a public company (General Meeting of Shareholders, Board of
Directors, Board of Management and subordinating Committees)

INTERNATIONAL GOVERNANCE STANDARD ADOPTION
Complying with international governance frameworks and standards 
guided by OECD, IFC and adopting the advanced corporate 
governance models from foreign strategic partners’ models.

ALIGNMENT WITH GENERAL PRACTICES AND LEGAL REGULATIONS 
IN VIETNAM
Fully complying with Vietnam legal framework and regulations, 
governance regulations applied to Vietnam’s listed companies, and 
subject to adjustments to suit Vietnam’s conditions.

UNANIMOUSLY APPLIED ACROSS THE GROUP
A unified governance model has been established and developed across the
Group to ensure the consistency in operations.
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CORPORATE GOVERNANCE FRAMEWORK 
OF BAOVIET HOLDINGS

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39

IN GOVERNANCE 
TO SUSTAINABLE 

DEVELOPMENTBaoviet Holdings’ corporate governance framework includes the following components:

• Organization and Structure
• Supervision and Training
• Remuneration
• Plan of successors

(Refer to Chapter IV content: 
Reports of theBoard of Directors and 

Remuneration of the Board of Directors  
and Supervisory Board)

Structure of board of directors

1

• Risk management process
• Internal control process(Refer to content of Chapter IV:

Internal control system)

Risk management and compliance
4

• Ethic and relationship of members of BODs
• Assets - Liabilities Management Committee
• Remuneration and Nomination Committee
• Strategy and Investment Committee
• Audit Committee

(Refer to the content of Chapter IV:  
Reportsof the Board of Directors and  

Committeesunder the Board of Directors)

Operation and effectiveness of BOD 2

(Refer to the content in Chapter VI  
of Annual Report)

Transparency & communications • Financial and non-financial reports
• Continuous communications5

• Vision and Mission
• Strategy and business plan
• Monitoring the effectiveness of Group’s operation & governance
• Information technology strategy
• Human resource managemen

(Refer to the report in Chapter II
of the Annual Report)

Strategy, plan and Monitoring
3

• Code of conduct
• Business ethic
• Working environment/Safety and Healthy
• Social responsibility

(Refer to the content in Chapter V  
of Annual Report)

Responsibilities
(social, ethical, environmental)

The crisis caused by the Covid-19 
pandemic and increasingly extreme natural 
phenomena have increased the importance 
of responding to issues related to ESG. 
Aware of those challenges and opportunities, 
Baoviet has implemented additional ESG 
criteria, including processes and criteria on 
environmental protection and climate change 
control into its governance and operations. 
operate its business to ensure its growth, 
but this development must be sustainable. 
From the perspective of a Group operating 
in the fields of insurance, finance, banking, 
and investment, we also believe that the ESG 
portfolio possesses less risk to environmental 
and social fluctuations, while providing good 
long-term returns, especially as climate 
change issues become increasingly serious.

In addition, Baoviet also deploys integrated 
reporting according to international 
practices, whereby financial and non-
financial information is aggregated, analyzed 
and reported according to a resource 
management model to create value. for 
businesses, shareholders, employees and 
the community.

In the direction of sustainable development, 
Baoviet has declared the commitment 
of senior leaders (from the Board of 
Directors, the Board of Management) to 
ensure the implementation of 3 socio-
economic and environmental goals (ESG) 
in Baoviet’s development strategy. This 
strategic orientation is realized through 
the development of specific goals for each 
functional board and member unit. These 
objectives are quantified according to 
performance indicators (KPIs), which include 
financial (economic) and non- financial 
(environmental and social) indicators.

Assessment of capacity and implementation in relation to 
sustainable development

Baoviet implements sustainable development orientation from 
senior leaders to the performance committees to evaluate these 
KPIs and report to the Board of Directors. It can be said that Baoviet’s 
business activities are more and more closely linked with social and 
environmental issues.

Strategic orientations and action plans related to socio-economic 
- environmental issues are given at the Annual General Meeting of 
Shareholders. Accordingly, the Board of Directors organizes the 
implementation of resolutions approved by the General Meeting of 
Shareholders, and the Executive Board directs them to concretize them 
into actions through activities at the Parent Company and its member 
units.

Carry out a review of the impacts, risks and opportunities related 
to the Socio-Economics

In the guiding documents, the Board of Directors frequently requested 
the Board of Management to focus on forecasting, updating and 
closely monitoring actual developments in the economic, social and 
environmental situation in business activities. to proactively adjust 
flexibly and promptly give appropriate and effective orientations, 
decisions and solutions, ensuring the direction and successful 
implementation of the annual business plan and business strategy.

Supervise the implementation of the Group’s decisions, resolutions 
and policies issued by the Board of Directors related to sustainable 
development and environmental and social issues.

Directing the implementation of sustainable development reports

The Board of Directors oversees the implementation of Baoviet’s 
strategy, which includes the sustainable development strategy. The 
Board of Directors is responsible for approving the implementation 
policy and approving the audited financial statements and sending 
them to the Supervisory Board for appraisal before submitting to the 
General Meeting of Shareholders for consideration and approval. The 
Board of Directors assigns the Executive Board and the Division to be 
responsible for the sustainability report, ensuring that the content is 
developed in accordance with international standards and practices 
and Vietnamese conditions.

INTEGRATING ESG
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ROLES AND RESPONSIBILITIES OF STAKEHOLDERS 
IN CORPORATE GOVERNANCE FOR SUSTAINBILITY

ROLE AND RESPONSIBILITIES OF BOARD OF DIRECTORS

 Effectively 
promoting the leading 
role in 2021 business 
goals, strategies and 

implementing the 2021-
2025 strategy which 

aims to strengthen the 
internal cooperation in 

order to promote the 
overall strength of the 

entire Group, the Board of 
Directors of Baoviet Group 

has brought solutions 
to improve efficiency in 
corporate governance 

towards the growth and 
sustainable development 

strategies.

Establishing strategic goals  
and directives on sustainable 
development

Appraising the capability and 
methods of implementing 
sustainability activities

Monitoring and providing guidance on sustainability

Baoviet has announced a directive on sustainable 
development engaged into the development strategy 
with commitments from business leaders to ensure to 
achieve three targets, including economic, social and 
environmental objectives. This strategic directive is 
adopted through establishing specific targets for each 
functional department or division. Those objectives are 
quantified and standardized into KPIs, including both 
financial and non-financial KPIs.

Baoviet required high level managers and employees 
among divisions to adopt this directive through assessing 
KPIs and reporting to Board of Directors. This thus 
promoted close engagement of social and environmental 
issue to business activities.

Sustainability strategy and action plans regarding 
economic – social – environmental issues are discussed 
and approved during the Annual General Meeting (AGM). 
The Board of Directors thus takes responsibility of 
implementing the Resolutions approved by the AGM, 
instructing the Board of Management to adopt specific 
initiatives to the Parent company and subsidiaries. Heads 
of functional Blocks and departments are responsible for 
defining their own KPIs, and expanding these initiatives to 
subsidiaries. At each subsidiary, the sustainability strategy, 
action plans, and objectives were circulated to employees 
during its business plan meetings, labour conferences, 
training courses and communication sessions.

The Board of Directors monitors quarterly sustainability progress and reports directly submitted from the Management 
Board, specifically: 

Baoviet’s Board of Directors maintains quarterly meetings to discuss, agree upon, and 
provide timely guidance for the group’s business operations. At these meetings, the 
Chief Executive Officer, Committees under the Board of Directors, and managers are to 
report on major economic – social – environment issues that may impact on the business 
performance. The Board of Directors is to review and provide guidance for business 
operations by monitoring socio-economic situation to make necessary adjustments to 
the business strategy, leading the delivery of business targets and implementation of 
the Resolutions approved by the Annual General Meeting of Shareholders, and deploying 
corporate social responsibility projects. The Chief Executive Officer is to adopt the Board 
of Directors’ Resolutions issued after the meetings.

Reports submitted to 
the periodically Board of 
Directors meetings

The Chief Executive Officer and managers may report directly to the Board of Directors 
on economic – social - environmental issues. The Board of Directors is to circulate official 
letter for members’ views on these issues and issue the Resolutions, Decisions, Notices 
for the Chief Executive Officer and relevant departments to implement. The Resolutions 
and Decisions by the Board of Directors are made given the consensus of its members, the 
shareholders’ benefits and the Group’s sustainable development.

Reports are directly 
submitted to the Board 
of Directors in written 
proposals for approval

In all the official documents issued, the Board of Directors regularly requires Board of 
Management to focus on business forecasts, update and properly monitor economic, social 
and environmental context. This helps business leaders to make prompt corresponding 
adjustment and timely providing proper guidance and measure to ensure Baoviet to 
delivery success of business strategy and targets. 

Reviewing impacts, 
risk, and pportunities 
regarding economic – 
social – environment 
issues

Monitoring the implementation of decisions, resolutions and policies regarding sustainable 
development and socialenvironmental issues.

Monitoring 

Instructing adoption of the Sustainability Report

The Board of Directors is responsible for implementing Baoviet’s business strategy, including sustainability strategy. 
In addition, the Board of Directors is to approve plans on adoption of the audited financial statements and send to the 
Supervisory Board for assessment before submitting for the Annual General Meeting of Shareholders’ final approval. 
Moreover, the Board of Directors is in charge of assign functional divisions to prepare Baoviet Sustainability report in 
compliance with International Standards, Vietnamese Laws and Practices, and local context.

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39
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ROLES AND RESPONSIBILITIES OF COMMITTEES UNDER THE BOARD 
OF DIRECTORS IN IMPEMENTATION OF SUSTAINABILITY

ROLES AND RESPONSIBILITIES OF THE SUPERVISORY BOARD

REMUNERATION AND NOMINATION COMMITTEE

The Remuneration and Nomination Committee is an integrated part of the corporate governance structure 
of Baoviet Holdings, established by the Board of Directors (BOD). Main function of the Remuneration and 
Nomination Committee is providing consultancy and advisory to the BOD in establishing human resources 
developmentstrategy, especiallysenior management resources development strategy of the Holdings.

The Investment - Strategy Committee, established under the Board of Directors’ decision, is one part of 
Baoviet Holdings governance structure. The main function of the Committee is to give consultation and 
advisory to the Board of Directors in developing business strategy including sustainability components, 
investment strategy; and to review and assess investments under the Board of Directors’ authority.

In addition, the Investment – Strategy Committee also provides advisory for the BOD in investment aspects, 
embraces Baoviet capital resources towards sustainable development and follows international standards 
regarding responsible investment. The Committee also provides consultancy on constructing regulations 
on investment managing and implementing evaluation the results of portfolio and investment policies.

In 2021, the Remuneration and Nomination Committee held 02 direct meetings:

• Evaluate the performance in 2018, discuss implementation plan for 2020;

• Reviewing nomination policy, requirements of senior;

• Incorporate salary and bonus policy into achieving management and sustainable 
development goals.

Additionally, the Committee also conducted 28 meetings under written form to 
evaluate proposals of the Parent company and its 100% subsidiaries to propose to 
Board of Director to review and determine.

THE INVESTMENT - STRATEGY COMMITTEE

In 2021, the Investment - Strategy Committee conducted 02 direct meetings:

• Summary of corporate governance in 2021 and 2022 plan;

• Assigning duties for the Committee members.

In addition, the Committee conducted 8 meeting under written form of collecting 
written opinions related to the 2021 Procurement Investment Plan; Business plan 
for 2022; Increasing capital for subsidiaires; Plan for the distribution of profit after 
tax in 2021 of the subsidiaries; Conversion of using purposes lands and proposal for 
rearrangement of the lands under management and use by the Group; The growth 
scenario in the period of 2021-2025; Classification of strategic investments, financial 
investments, investment projects under the authority of the Board of Directors.

The Supervisory Board is a body in 
the structure of Baoviet’s Board of 
Management, which is authorized to 
represent the Annual General Meeting 
to supervise the management and 
operation of the BOD, CEO and all 
business operations of the Group 
in accordance with regulations and 
Baoviet policy; taking responsible for 
accomplishing all missions in AGM.

The Supervisory Board appraises 
the comprehension, legality and 
integrity of business performance 
report, quarterly, interim and annual 
financial reports of the Group; 
management report of the BOD; and 
submits them to AGM. 

In 2021, the Supervisory Board 
conducted 03 periodical meetings 
and collecting opinions in written 
form to propose to the Board of 
Directors solutions to improve the 
internal control system to contribute 
to the sustainable development of 
the Group. ensuring maximum legal 
benefits for shareholders.

02
Direct meetings 

held

02
Direct meetings 

held

28
Meetings under  

written form 

08
Meetings under  

written form 

ROLES AND RESPONSIBILITIES OF THE BOARD OF DIRECTORS

THE CHIEF EXECUTIVE OFFICER

Baoviet Holdings Chief Executive Officer (CEO) 
takes responsibility for managing the business 
operations to perform the rights and obligations 
of the owner, shareholders or capital contributor 
of subsidiaries or partially owned companies, and 
implementing sustainability plans by developing 
specific initiatives for each Functional Block/
Department and subsidiaries;

Chief Executive Officer is accountable to the 
Board of Directors in supervising and guiding the 
capital representatives in the delivery strategic 
plans and objectives while balancing economic – 
environmental – social factors, and fulfilling the 
business targets of Baoviet’s subsidiaries and 

partially owned companies. This aims to preserve 
and foster the capital, enhance efficiency of using 
resources in subsidiaries.

Moreover, CEO is responsible for providing guidance 
and monitoring subsidiaries’ development goals 
to ensure balance among economic, social, and 
environmental factors. CEO also is to report 
economic - social - environmental impacts, risks 
and opportunities to the Board of Directors on 
a quarterly basis to enable it to make necessary 
adjustments to the business operations; produce 
ad-hoc reports on economic – social issues that 
may dramatically impact on businesses.

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39
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RISK MANAGEMENT COUNCIL

Baoviet Holdings’ Risk Management Council is 
responsible for designing and adopting the risk 
management framework at the Parent company 
and its subsidiaries, cooperating with subsidiaries 
in risk management, and monitoring their risk 
management activities to ensure that requirements 
of international standards and practices are met.

In 2021, Risk Management Council continues to 
complete legal frame for risk management at the 
Parent company and its subsidiaries in accordance 
with international standards, simultaneously 

cooperates and monitors risk management 
activities at subsidiaries to achieve efficiency in 
corporate governance. Risk Management Council 
in the Parent company and subsidiaries conducted 
periodical meetings to review all risk types and 
propose appropriate risk mitigation measures.

Risk Management Council in the Parent company 
and subsidiaries successfully supported the 
Board of Management in managing risks on all 
businesses, contributing to the Group’s resilient 
business growth.

BOARD OF DIRECTORS

Implementing sustainability plan in accordance 
with guidance of CEO and supervising the delivery 
of sustainability projects.

Developing and undertaking sustainability 
initiatives which corresponds to each subsidiary 
and complies with the sustainable development 
strategy.

Implementing sustainability projects at the 
Parent company and monitor implementation of 
sustainability in subsidiaries to ensure the balance 

among economic, social, and environmental 
factors.

Developing sustainability initiatives and 
cooperating with the Blocks/Departments to adopt 
and implement them in accordance with plan.

Encourage and promote sustainable development 
among the whole Group.

ROLES AND RESPONSIBILITIES OF STAKEHOLDERS IN CORPORATE GOVERNANCE FOR SUSTAINBILITY

ROLES AND RESPONSIBILITIES OF THE SUBSIDIARIES
Baoviet’s subsidiaries cooperate to raise 
sustainability awareness and focus on business 
initiatives that aim at sustainability, protecting the 
benefits of the group and subsidiaries.

Baoviet issues policies and directives on 
cooperation among subsidiaries within the 
Group to effectively use all resources, exploit 
strengths, enhance the professional competence 
of subsidiaries in order to maximize the efficiency.

The capital representative, within his/her authority, 
is responsible for implementing policies and plans, 
providing guidance for subsidiaries to maximize 
the Group’s overall business performance.

In order to improve the effectiveness of the orientation, direction and 
implementation of activities related to sustainable development, Baoviet 
Holdings has strengthened and supplemented human resources for the 
Đeicated working team on sustainable development in Baoviet, bringing 
the total number of members up to 45 people, including personnel at the 
Parent Company of Baoviet Holdings and its subsidiaries. In addition, 
Baoviet has organized many training courses to raise awareness on 
sustainable development for members of the Dedicated working team with 
the participation of international experts through zoom, teleconference, 
Online interview/survey. This is considered as a tool to guide and support the 
preparation of Sustainability Reports with preeminent features, making the 
reporting process convenient, accurate and compliant with GRI Standards.

DEDICATED WORKING TEAM ON SUSTAINABLE DEVELOPMENT IN 
BAOVIET

STEERING 
TEAM

CORRDINATION 
TEAM

DEDICATED WORKING TEAM IN PARENT COMPANY DEDICATED WORKING TEAM IN SUBSIDIARIES

Department/Division of Parent Company

Internal Audit

Education and Training Center

Information and Technology Center

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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STEERING TEAM

CORRDINATION 
TEAM

DEPARTMENT AT 
SUBSIDIARIES

Chairman of the BOD

• Direct and lead of the 
implementation of the group’s 
sustainable development strategy.

Strategy Department • Adjust and Supervise the implementation in 
subsidiaries.

Branding & 
Communication 
Department

• Supervises activities regarding sustainable 
development.

Finance & Accounting 
Department

• Supervises budget and expenses relating to 
sustainable development.

• Supervise the energy monitoring consumption in 
Baoviet’s buildings and offices.

Investment Department

• Applying responsible investment principles in project 
management.

• Implements investment activities with sustainable 
point of view.

Inspection – Internal Audit 
Department

• Reports on internal control and internal audit 
activities in the group.

• Carries out independent audit projects.

Training Center

• Take part in implementing training programs for 
sales agents

• Develops training programs for employees according 
to education and professional training map.

IT Center

• Develops the information technology systems as the 
basis for business operations including business 
management and customer services.

• Standardize the business performance process, 
implements new service activities.

• Implement Sustainable Development working aspects at the Parent company 
and supervise the performance results of sustainable goals at subsidiaries.

• Coordinate with other departments in order to promote implementation of 
sustainable development aspects for Baoviet Holdings.

Chief Executive Officer

• Lead and implement the strategy 
management and assess 
sustainable development activities 
efficiency across the group.

• Implement Sustainable Development projects following Baoviet Holdings 
strategy and customize to meet with subsidiaries specific activities.

• The representatives of subsidiaries are responsible for implementing the 
Sustainable Development projects at their affiliates and branches.

DEDICATED WORKING TEAM

Communications & Branding 
Division

Administration Division

General Secretary Division

Risk Management Division

Human Resources Division

Strategy Development Division

Investment Division

Property Management Division

Accounting Division

Internal Audit Division

General Secretary Division

Administration Division

Education and Training Division

Risk Management Division

Marketing/Communications and 
Branding Division

Legal & Compliance Division

Product Development Division

Accounting Division

Customer Service Division

Internal Audit Division

DEPARTMENT AT 
BAOVIET HOLDINGS

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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ESTABLISHED THE COVID-19 STEERING COMMITTEE  
FOR THE SAFETY AND EFFICIENCY OF BUSINESS OPERATIONS 

ASSESSING 2021 CORPORATE GOVERNANCE PRACTICES  
OF THE BOD, BOD’S MEMBERS AND OTHER BOD’S COMMITTEES

Implementing Directive No. 05-/CT-TTg, dated January 
28, 2020 of the Prime Minister, to ensure flexibility and 
timely response in the context of the Covid-19 epidemic, 
Baoviet Holdings has immediately established a Steering 
Committee for Covid-19 pandemic prevention and 
control. The members of the Steering Committee include: 
Secretary of the Party Committees of Baoviet Holdings, 
members of the Board of Directors, General Director of 
Baoviet Holdings and leaders of functional departments 
throughout the system, constantly updating and 
proactively timely and effective monitoring and direction 
in disease prevention and control such as: Strictly 
implementing the “5K Recommendation of the Ministry 
of Health: Masks, Disinfection, Disinfection, Medical 

Declaration and Range”; develop a rotational working 
regime to distance: “onsite-offsite:, reduce the risk of 
infection, cross infection in the working environment, 
online meeting; regularly organize inspection and 
strictly handle cases of violations in the prevention and 
control of the Covid-19 epidemic in association with the 
responsibilities of the heads of the Committees and 
units.

After a period of implementation, Baoviet Holdings 
has built a quick, effective and immediate epidemic 
prevention and control system, ensuring to meet the 
requirements of safety, efficiency of labor productivity 
and business efficiency. system-wide.

 In 2021, Baoviet’s member companies nationwide have successfully piloted and spread the model 
of organizing online insurance seminars, investment seminars, etc. attracting thousands of visitors, and 
achieving outstanding results in business results in 2021.

THE IMPLEMENTATION ON ASSESSING THE OPERATION OF THE BOD AND OF THE BOD’S 
MEMBERS AND OTHER COMMITTEES OF THE BOD IN 2021 ACCORDING TO THE GOOD 
PRACTICES ON CORPORATE GOVERNANCE WORLDWIDE AND REGIONALLY

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39

In order to improve the assessment 
activities of the BOD according to 
the good practices on corporate 
governance worldwide and regionally, 
in 2020, the BOD implemented the 
regulations on operation of the BOD, 
completed the assessment activities 
on the procedures and specific 
assessment criteria regarding the 
operation of the BOD, of each BOD’s 
members and the committees of the 
BOD, specifically as follows:

Assessment criteria on the operation 
of the BOD includes 

criteria  
regarding: 40

• Rights and responsibilities of the BODT; (i)

• structure of the BOD;(ii)

• Procedure of the BOD;(iii)

• Operating results of the committees of the BOD; (iv)

• Assessment of implementing the resolutions of the AGM and  
the annual business plan.

(v)

Assessment criteria on each  
BOD’s members including 

criteria 
regarding:17

• Interactive level amongst BOD’s members; (i)

• Quality of the comments/recommendations of the BOD’s members;(ii)

• Implementation of tasks;(iii)

• Roles of BOD’s Chairman.(iv)

The Remuneration and Appointment Committee and the Corporate 
Secretary Division held responsibilities on consulting to the BOD 
throughout the process of implementing the assessment.

The above assessment criteria 
were constructed based on the 
references of the standards 
at Part E – Responsibilities of 
the BOD in the Question set 
level 1 – Corporate Governance 
scorecard for ASEAN regional 
enterprises, Regulations on 
corporate governance of OECD 
and referential standards on 
assessing the operation of the 
BOD and of the BOD’s members in 
developed countries worldwide.

9594 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

GENERAL INFORMATION G100 G200 G300 G400 G500



SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39

In Dec 2021, the BOD implemented the assessment results on the operation of the BOD in 2019, the committees of the BOD 
and of the BOD’s members with the results specifically as follows:

ASSESSED RESULTS ON EACH BOD’S MEMBERS

Result: 08/08 BOD’s members were 4.6 to 4.8 point (maximum is 5 point) at the rate of “GOOD”

GENERAL COMMENTS ON THE ASSESSMENT RESULTS REGARDING THE OPERATION OF THE BOD, AND OF 
THE BOD’S MEMBERS AND THE COMMITTEES OF THE BOD 

 Weak      To be improved     Average      Good      Very good

BASED ON 13  
CRITERIA ON 

03
ISSUES

Interactive level amongst BOD’s members;(i)

Quality of the comments/recommendations of the BOD’s members;(ii)

Implementation of tasks; the BOD’s members have self-assessed the performance of 
their duties, and cross-assessed the activities of other BOD’s members.

(iii)

No. Contents Points Rate Notes for improvement

1 Rights and responsibilities of the BOD 4.6

2 Members and structure of the BOD 4.7
• The independence between BOD members 

and BOM and influential shareholders.

3 Procedure of BOD

• Participation in BOD’s meetings 4.6

• Access to information 4.7

• Opinion collections in written forms 4.6

• Appoint and re-elect the BOD (if any) 4.9

4 Performance of Committees under BOD 4.4

• Remuneration and Nomination 
Committee

4.3

• Members of the Remuneration and Appointment

• Committee are majorly independent members 
i.e. over 50% Chairman of the Remuneration and 
Appointment Committee is independent member.

• Audit Committee 4.3

• The Audit Committee includes NED with 
majority of BOD members as independent.

• Chairman of the Audit Committee is an 
independent BOD’s member. 

• The Strategy & Investment Committee 4.6

• The Assets-Liabilities Committee 
(ALCO)

4.5

10
Assessed the implementation of the 
AGM ’s resolutions and the annual 
business plan

4.7

The BOD fostered the roles and responsibilities in the corporate governance, ensuring the organization 
structure as stipulated by the Law on Enterprise and the Charter of BVH.

1

The BOD implemented properly and completed the resolutions of the 2021 AGM and the 2021 Business plan.2

The committees of the BOD contributed significantly in consulting to the BOD regarding issues upon the 
competence of the Committees such as strategy, investment, appointment of senior staff, remuneration and 
bonuses, audit and management of assets and liabilities, etc

3

BOD’s members had very good rate of information sharing, proactively provided the assessment, analysis in 
depth regarding issues upon the competence of the BOD, implemented the responsibilities in such honest, 
careful manners for the most benefits of shareholders and of BVH.

4

BOD’s Chairman fostered the roles in implementing effectively the operation of the BOD, encouraging the 
BOD’s members in providing opinions and other contents upon the competence of the BOD; ensuring the 
construction of operation plan of the BOD prior to the fiscal year and submitting the meeting materials for 
opinions from BOD’s members at least 05 days prior to the meeting date.

5

Continue to strengthen the marketing on the mission/vision of the Group, consider the business strategy 
annually to adjust with new changes.

1

Consider to supplement the regulations on the organization of the meeting amongst non-executive BOD’s 
members without the presence of the executive members in the regulations on corporate governance/
Regulations on operation of the BOD.

2

Strengthen the independence amongst BOD’s members with the BOM and big shareholders of the Group via 
the vote of independent BOD’s members participating in the BOD, and to participate in the activities of the 
committees of the BOD;

3

Continue to improve the quality of reports, consultancy to the BOD regarding issues upon the competence 
and responsibilities of the Committees of the BOD;

4

Strengthen the information sharing amongst BOD’s members via the provision, update on information 
regarding the business of the Group, the market status as well as the opportunities on business development; 
encouraging BOD’s members to provide assessment, in-depth assessment on the issues upon the 
competence of the BOD, providing practical and feasible recommendations on issues in the agenda for the 
BOD to discuss and to decide.

5

In order to strengthen the responsibilities of the BOD, to comply with the standards regarding the 
responsibilities of the BOD at the ASEAN corporate governance scorecard, the BOD needs to continue to 
strengthen the tasks as follows:

GENERAL COMMENTS ON THE ASSESSMENT RESULTS REGARDING THE OPERATION  
OF THE BOD, AND OF THE BOD’S MEMBERS AND THE COMMITTEES OF THE BOD

9796 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

GENERAL INFORMATION G100 G200 G300 G400 G500



 In 2022, the BOD shall continue to maintain the meeting regime quarterly as 
stipulated and to organise the meeting upon the form of opinion collection in written form 
from BOD’s members in order to implement the 2022 AGM’s resolutions, to implement the 
issues regarding the corporate governance and to direct the implementation of key tasks in 
2022 across the Group. 

CORPORATE ORIENTATIONS OF THE BOD IN 2022

Implement the Resolutions of the 2022 AGM, focusing on completing the business plan in 2022 
and to closedly align to complete the Strategy for the period of 2021 – 2030;

Improve the capability in corporate governance base on the application of the best Practices in 
order to ensure the ultimate exploitation on the effiency, creating sustainable values in the long 
run, as well as attracting investment capital into the business;

Cooperate with the State managerial agencies in order to construct the legal platform, develop 
the market, develop new products, continue to focus on the implementation of the social 
welfare related activities; community support upon the direction of the Communist Party and of 
the Government, being the pioneer enterprise in the acts of environmental protection, yielding 
towards the implementation of the sustainable development strategy of BVH.

Continue to foster the built-in values over the past years, fiercely implement the flexible and 
efficient business solutions 2021, focusing on the issues as follows:  

Modernise the customer communication system based on IT and online platforms. 
Research, apply, learn to own the high technology, create differences on services and 
products. Digital transformation in the corporate governance activities, management; 

(i)

Continue to implement the Planning of senior HR; Implement the internal HR rotation; 
exploit the current resources; Implement the evaluation of working performance 
based on clear KPIs; 

(ii)

Divisify products and distribution channels, expand networks, provide professional 
services, create differences.

(iii)

2022 Key tasks:

LIST OF THE BOD’S MEMBERS WITH TRAINING 
CERTIFICATES ON CORPORATE GOVERNANCE 

Mr. Dao Dinh Thi  - BOD’s Chairman 
Participated in the course “Construct and govern the BOD effectively: the roles of the 
Chairman and the planning for succession” (2015 Corporate Governance Certificate); 

“Certificate on BOD’s member” (DCP) (VIOD certificate).

Mr. Do Truong Minh  - BOD’s member, 
CEO (2015 Corporate Governance Certificate); “Certificate on BOD’s member” (DCP)  

(VIOD certificate).

Ms. Tran Thi Dieu Hang  - BOD’s member  
participated in the course “MSc in Audit Committee”  

(2015 Corporate Governance Certificate); “Certificate on BOD’s member” (DCP)  
(VIOD certificate).

Ms. Than Hien Anh - BOD’s member  
“Certificate on BOD’s member” (DCP) (VIOD certificate).

Mr. Nguyen Xuan Viet  - BOD’s member  
(2015 Corporate Governance Certificate);  

“Certificate on BOD’s member” (DCP) (VIOD certificate).

Mr. Nguyen Dinh Anh - BOD’s member 
“Certificate on BOD’s member” (DCP) (VIOD certificate).

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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REMUNERATION POLICY  
FOR THE BOD, THE SUPERVISORY BOARD

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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PRINCIPLES OF REMUNERATION

THE ACTUAL REMUNERATION IN 2021

WAGE REGIME
AWARD POLICY FOR THE BOD, THE SUPERVISORY 
BOARD AND THE MANAGEMENT BOARD

Salaries of full-time Board members and 
Supervisory Board are determined in 
accordance with the Government’s Decree 
No. 53/2016 / ND-CP of June 13, 2016. 
Accordingly, the salary is linked to the level of 
accomplishment of the Baoviet’s production 
and business targets.

Award budget of members of the Board of Directors and the Supervisory 
Board were extracted from the profit after tax of the company based on 
the results of the previous business plan that approved by the General 
Meeting of Shareholders in Decision No. 01/2021/NQ-ĐHĐCĐ-TĐBV 
dated on June 29, 2021, that equal to 629,380,000 dong (0.06% of profit 
after tax).

Payment of monthly remuneration 
to non-specialized members of 
the Board of Directors and the 
Supervisory Board shall comply with 
the Resolution of the Annual General 
Meeting of Shareholders of Baoviet 
Holdings.

Pursuant to Decree No. 53/2016/ND-CP regulations on management of employees, salaries, remuneration and bonuses 
of joint-stock Companies, the actual compensation budget was determined based on the number of single-office holding 
managers and the working time of each person. Besides, the maximum compensation budget of multiple-office holding 
managers shall not exceed 20% that of single-office holding managers.

The actual compensation budget is 
1,920,000,000 dong that determined 
based on the number of single-office 
holding managers in 2021 and the 
working time of each person: 

• The actual compensation budget 
for BOD: 1,680,000,000 dong;

• The actual compensation budget 
for Control Board: 240,000,000 
dong.

Remuneration paid to part-time BOD members and Supervisory Board 
members in 2021

No. Full name
BOD members and 
Supervisory Board

Actual remuneration 
(dong)

1 Teruo Shimmen Member of the BOD 240,000,000

2 Kazuhiko Arai Member of the BOD 120,000,000

3 Kenji Yoneda Member of the BOD 120,000,000

4 Than Hien Anh Member of the BOD 240,000,000

5 Tran Thi Dieu Hang Member of the BOD 240,000,000

6 Nguyen Xuan Viet Member of the BOD 240,000,000

7 Do Truong Minh Member of the BOD 240,000,000

8 Nguyen Dinh An Member of the BOD 240,000,000

9 Tran Thi Phuong
Member of 

Supervisory Board
60,000,000

10 Vu Thanh Hai
Member of 

Supervisory Board
120,000,000

11 Dinh Hoai Linh
Member of 

Supervisory Board
60,000,000

Total 1,920,000,000

Salary after tax Personal income 
of the General Director and other 
Managers of the Group in 2021,  
as follows:

The remuneration fund in 2021 for non-specialized members of the Board 
of Directors and the Supervisory Board of Baoviet approved by the Annual 
General Meeting of Shareholders in 2021 is as follows:

• Remuneration for the BOD members: VND20 million/person/month.

• Remuneration for the Supervisory Board members: VND10 million/person/
month.

ALLOWANCES OF THE MEMBERS OF THE BOARD OF DIRECTORS, SUPERVISORY BOARD 
AND MANAGEMENT BOARD

Use of car of 
Baoviet Holdings

Business 
allowance

Social insurance, health insurance  
and other types of insurance  
(Health Insurance, Cancer Insurance, 
An Phat Tron Doi Insurance, Huu Tri 
Vung Nghiep Insuarance and An Nghiep 
Thanh Cong Insurance).

Use of  
telephone

Use business-class air tickets and stay at hotels (domestic  
and foreign) according to the 5-star hotel standard at work places 

or contracted under business trips according to the prescribed  
rate Baoviet’s regulations.

Periodic health  
check regime

Members of the Board of Directors, Supervisors and Management Board are entitled to other 
remuneration regimes including:

No. Full name Titles
Salary 2021 

(dong)

1 Mr. Dao Dinh Thi Member of the BOD 1,228,757,948

2 Mr. Do Truong Minh CEO 1,102,092,191

3 Mr. Ong Tien Hung
Head of

Supervisory Board
825,196,450

4 Mr. Nguyen Xuan Hoa Chief Accountant 990,628,204
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Detecting risks 

identify
 ris

ks

Short - 
term 

actions

Long - te
rm 

actions

RISK MANAGEMENT PROCESS

Risk management activities are carried out uniformly from the Group to its subsidiaries, functional departments and staff 
according to a common principle in order to proactively identify, evaluate and mitigate the impacts of various types of risks 
to the business operations of the enterprise.

The risk management process provides a comprehensive and consistent view of risk across the Group, helping Baoviet 
Holdings and its subsidiaries to identify and prioritize in the management and mitigation of key risks, optimize corporate 
resources, balance risk and profit at the same time, monitor the Group’s performance through a risk indicators and risk limits

SUSTAINABILITY RISK MANAGEMENT

 Corporate governance is one of the most important factors to 
ensure the sustainable development of enterprises. Risk management 
activities are considered by the Board of Directors of Baoviet Holdings 
as an important link in corporate governance, in order to identify 
scenarios, issues and events that may affect the business in the 
future. at the same time manage and minimize the level of risk for the 
business to achieve its goals. Baoviet Holdings has recognized risk 
management as part of its comprehensive protection plan, contributing 
to enhancing Baoviet’s position in the market and gaining trust from 
customers and investors.

The objective of Risk Management 
(“Risk Management”) activities 
at Baoviet Holdings is to prevent 
and minimize possible risks and 
damages in order to contribute to 
maintaining the Group’s business 
operations according to the motto: 
stable, safe, efficient; contributes to 
creating a transparent governance 
environment and protects the assets 
and reputation of the Group.
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measurement tools, 
and risk limits

Advising on risk 
management; 
Synthesize risk 
reports from units, 
identify, quantify and 
recommend measures 
to handle risks

Coordinating 
the provision of 
information and 
newspapers according 
to regulations

Detecting risks 
through internal 
control

Consulting and 
monitoring of 
risk management 
activities

Review, identify risks, 
prepare risk reports

Implement Risk Management  
& Reporting

Directing & Monitoring

Directing  
& Monitoring

Report

Report

Consulting

The organizational structure of risk management

BOARD OF DIRECTORS

CEO

INTERNAL AUDIT 

RISK MANAGEMENT COUNCIL

RISK MANAGEMENT 
DEPARTMENT

DEPARTMENTS

SUBSIDIARIES

LEGAL REPRESENTATIVE
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Risk solving

Risk identification

Risk analysis

Risk assessment
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ENTERPRISE

BUSINESS COMPANIES

SUBSIDIARIES
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SUSTAINABILITY RISK MANAGEMENT

THE ENVIRONMENTAL AND SOCIAL FACTORS IMPACT ON BAOVIET BUSINESS ACTIVITIES IMPACT OF THE COVID-19 PANDEMIC ON BAOVIET’S BUSINESS ACTIVITIES

In 2021, Baoviet has focused on implementing risk management towards sustainable development in different 
aspects:

Impact of Social and 
Enviroment factors on 

Baoviet 

Baoviet’s impact on Social 
and Enviroment factors

Manage risks that impact 
the Company business

Re-cover the risk damages

Manage risks that impact 
ESG

Adjust risk management 
strategy

Training and raising 
awareness

Accelerating to launch  
ESG products and services

 Baoviet is a group engaged in insurance, investment and financial services. Therefore, risks 
from the social environment have a direct impact on Baoviet’s business operations, especially insurance 
business. The objective of Baoviet’s insurance risk management is to control the extent and level of 
losses arising from the insurance business and to ensure that, at a reasonable cost, the benefit will be 
achieved from this activity.

Propose risk management 
measures

IDENTIFYING RISKS THAT 
IMPACT THE COMPANY

IDENTIFYING THE 
IMPACTS BETWEEN 

BAOVIET AND SOCIAL 
AND ENVIROMENT 

FACTORS

SHORT - TERM  
ACTIONS

LONG - TERM  
ACTIONS

During the past two years, Baoviet has faced unprecedented risks caused by the 
Covid-19 pandemic such as:

• Customers’ insurance needs: The Covid-19 pandemic and prolonged social distancing 
measures have negatively affected the income of the majority of people, affecting the 
rate of premium payment and maintenance of insurance policies, changing demand. 
insurance in the direction of health protection, medical care as well as demanding new 
distribution methods to limit exposure to replace the traditional channel.

• Insurance premium: Regarding the impact of the Covid-19 pandemic on the rate of 
settlement of insurance benefits for death/injury/sickness/hospitalization benefits, 
Baoviet forecasts an increase in overall risk ratios. in the short and long term compared 
to the period before the epidemic occurred.

• Low interest rates: Low interest rates due to the Government’s monetary policy also put 
pressure on ensuring the minimum committed interest rates of life insurance products.

• Reinsurance: The pressure to find and sign new reinsurers is more difficult due to 
the pandemic, which can increase reinsurance costs, at the same time reduce the 
attractiveness of products to customers and reduce business efficiency. 

• Information security: With the remote working model, the risk of information security 
increases. The use of technical methods by hackers to steal credentials and brute-
force attacks on organizations’ services to gain access to servers is warned to continue 
to increase.

RISK

In 2021, Vietnam had 841 natural disasters with 18/22 
types; in which 12 storms, tropical depressions in the East 
Sea, from September to November, the central region was 
continuously affected by 4 storms No. 5, 6, 7, 8 and 6 large-
scale floods. wide. In particular, in 2020-2021, the COVID-19 
epidemic situation has a strong impact on the economy 
and society. The impacts of natural disasters and epidemics 
directly affect the business results of insurance enterprises.

Baoviet uses a disaster risk assessment model (CAT 
modeling) to effectively manage risks that do not occur 
frequently but have strong destructive power due to natural 
disasters. This model uses scientific knowledge of hazards 
to estimate financial losses due to possible events in the 
study area. This result allows Baoviet to determine the level 
of reinsurance to buy in accordance with the loss level with 
a certain probability, and at the same time, devise policies 
and procedures to manage the risk of accumulation and 
maintain the risk of loss. Maintain protective reinsurance 
policies to limit liability in the event of a cumulative risk 
event or catastrophe.

Besides the risks, the Covid-19 pandemic 
also creates many growth opportunities 
for Baoviet. The COVID-19 pandemic has 
been making health issues a top concern 
of the people and the whole society, 
people’s awareness and understanding of 
the benefits of insurance is increasingly 
improved; Customers tend to experience 
digital service sales channels in parallel 
with traditional sales channels.

At the same time, Baoviet has also invested resources in the technology platform, 
strengthening internal resources, as a flexible response solution in the new normal period. 
Many digitization solutions have been deployed by Baoviet to reduce direct contact 
and shorten implementation time, including contactless exploitation, recruitment, and 
fee collection processes (from online insurance claim declarations to online insurance 
claims), e-sign to online payment, process of settling insurance benefits, etc.). Therefore, 
in the context of difficulties caused by the Covid-19 pandemic, Baoviet still achieved 
positive growth, fulfilling its profit target.

OPPORTUNITY

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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Assess the risks of investment projects: The assessment and treatment of risks of investment projects 
helps Baoviet to recognize and minimize potential risks that may cause negative impacts on the environment 
and society. When implementing investment projects, we are not only interested in the economic values of 
the project, but also in the benefits and long-term impacts of the project on the community and society.

1

Assessment of risks for institutional customers participating in insurance: Baoviet Holdings and its 
subsidiaries focus on assessing sustainability criteria when issuing insurance policies to institutional 
customers. For customers in the manufacturing and trading sectors, Baoviet cares about the business 
aspects of customers: to ensure a safe working environment for employees, to comply with legal regulations, 
ethical standards in operation. Baoviet will refuse insurance to businesses that do not meet the criteria for 
environmental and social protection.

2

Assess the supplier’s environmental and social risks: Baoviet builds supplier quality evaluation criteria 
such as: governance model, supplier’s impact on the environment and society... Depending on the type of 
service or product of the supplier level where environmental, social and corporate governance (ESG) factors 
are evaluated by us in different proportions in order to minimize risks that may arise in the process of 
cooperating with suppliers. limit Baoviet’s indirect impacts on the environment and society.

4

Launching Baoviet’s core products and services towards sustainable development: Insurance is one of 
the core business areas of Baoviet Holdings. In the current economic development momentum, insurance 
increasingly proves its important role in economic and social life. As a type of financial service and one of the 
mechanisms to ensure social security in the national economy, through the development and implementation 
of insurance products, Baoviet has contributed to loss sharing, damage minimization; Insurance is also a 
flexible form of savings, affecting the thinking of individuals, households, and business owners, contributing 
to the formation of a sense and habit of saving a part of income to have a good income toward a safer and 
more sustainable future.

6

Training and raising awareness of officers and employees system-wide in terms of impacts on the 
environment and society, ensuring that risks of sustainable development are identified and mitigated in 
accordance with legal provisions and Baoviet’s internal regulations.

5

Risk management in Baoviet Group’s activities for the environment and society, including impacts from 
exploitation and use of Baoviet’s headquarters and offices. Through monitoring the environmental impacts 
from waste discharge and energy consumption activities at the units, Baoviet has taken appropriate measures 
to reduce operating costs and minimize negative impacts. to the environment, society and community. We 
aim to reduce negative impacts on the environment every year through internal communication projects such 
as saving electricity, saving water, saving and reusing paper, limiting the use of paper bags, nylon packaging 
and replace it with recycled, environmentally friendly materials, and at the same time move towards using 
energy-saving devices or equipment using renewable energy.

3

SUSTAINABILITY RISK MANAGEMENT

IMPACT OF BAOVIET’S BUSINESS ACTIVITIES ON SUSTAINABLE DEVELOPMENT

 Baoviet focuses on assessing the environmental impacts 

of each business process, identifying the impacts (direct and 

indirect) from Baoviet’s business activities on the environment 

and society in order to manage and minimize risks arising from 

these two factors, contributing to realizing the sustainable 

development strategy and ensuring long-term benefits for 

investors, customers, employees and the community.

Baoviet is not directly involved in production activities, so we assess the impact of Baoviet’s activities 
on the environment and society is very small, mainly indirect impacts from the price chain. Baoviet’s 
rule. Therefore, it is essential to identify appropriate sustainable development risk management 
measures. Those measures include:

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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CUSTOMER

EMPLOYEE

ENVIRONMENT AND SOCIETY 

REGULATORY AUTHORITIES

Corporate governance framework of Baoviet holdings

• Fulfill the commitment with customer.

• Diversify and improve the quality of 
goods and services.

• Pay salary timely and adequately.

• Treat with respect and fairness.

• Educate and promote.

• Guarantee the safe working 
environment.

• Make full use of resources.

• Make social donation. 

• Support young generation.

• Make full use of assets and 
resources.

• Report sufficiently, timely, 
reliably and transparently.

• Deal fairly 

• Comply with contract.

• Comply with the law and 
regulation

• Report sufficiently, timely, 
accurately.

THE INTERNAL CONTROL SYSTEM AND INTERNAL AUDIT ACTIVITIES 
TOWARDS SUSTAINABLE DEVELOPMENT

THE INTERNAL CONTROL SYSTEM 

• Organization and Structure 
• Supervision and Training
• Remuneration
• Plan of successors

• Ethic and relationship of members of BODs 
• Assets – Liabilities Management Committee 
• Remuneration and Nomination Committee 
• Strategy and Investment Committee
• Audit Committee

• Code of conduct
• Business ethic
• Working environment/Safety and Healthy 
• Social responsibility

• Vision and Mission 
• Strategy and business plan
• Monitoring the effectiveness of Group’s 

operation and governance
• Information technology strategy
• Human resource management 

• Financial and non-financial reports
• Continuous communications

• Risk management process 
• Internal control process

RISK MANAGEMENT AND 
COMPLIANCE

OPERATION AND EFFECTIVENESS 
OF BOARD OF DIRECTORS

STRUCTURE OF BOARD OF 
DIRECTORS

TRANSPARENCY AND 
COMMUNICATION

STRATEGY, PLAN AND 
MONITORING

RESPONSIBILITIES (SOCIAL, 
ETHICAL, ENVIRONMENTAL)

CORPORATE 
GOVERNANCE 
FRAMEWORK 

In accordance with the Governance Regulation of Baoviet 
Holdings, Internal Control is a process issued by and taken 
effect in Baoviet Holdings, designed and maintained to 
provide reasonable assurance regarding the achievement 
of organization’s objectives.

DEFINITION

OBJECTIVES 
OF BAOVIET’S 

INTERNAL 
CONTROL SYSTEM

ALIGNED WITH
SUSTAINABILITY

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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LINES OF DEFENSE

FUNCTIONS AND RESPONSIBILITIES

To provide the Audit Committee, the 
Board of Directors and Chief Executive 
Officer with independent and objective 
evaluations on the appropriateness, 
effectiveness and efficiency of 
Internal Control, Risk Management 
and Corporate Governance processes 
of auditees basing on assurance and 
consulting activities in order to help 
the Group accomplish its objectives, 
including sustainable development 
objectives.

ST
AT

E 
M

AN
AG

EM
EN

T 
AG

EN
C

IE
S

OPERATING PRINCIPLES 

APPROACH

• General Affairs Office and 
Functional Divisions

• Information Technology 
Center 

• Education and Training 
Center

• Risk Management 
Division 

• Propaganda - Legal 
Division

• Inspection - 
Internal Audit 

C
O

O
R

D
IN

AT
IO

N

• Functional Blocks /
Divisions at Head Office

• Branches

• Risk Management, 
Inspection -Internal 
Control Division

• Legal and Compliance 
Division

HOLDINGS

BOARD OF MANAGEMENT
RISK MANAGEMENT COUNCIL

BOARD OF DIRECTORS
AUDIT COMMITTEE

THE 1ST 

LINE
THE 2ND 

LINE
THE 3RD 

LINE

100% CAPITAL 
OWNED 

SUBSIDIARIES

OPERATIONS COMPLIANCE ASSURANCE, 
CONSULTING EX

TE
R

N
AL

 A
U

D
IT

AUDITING

INTERNAL AUDIT 
ACTIVITIES 

ALIGNMENT
(Alignment of Objectives,  

Risks and Controls)

ORCA Methodology

Baoviet Holdings’ Inspection - Internal Audit adopts a risk-based approach (ORCA) to conduct its auditing activity, which 
means the Inspection - Internal Audit bases on the risk assessment results to determine audit objectives, auditees, audit 
scopes and methodologies.

THE INTERNAL CONTROL SYSTEM AND INTERNAL AUDIT ACTIVITIES 
TOWARDS SUSTAINABLE DEVELOPMENT

OBJECTIVES
(Key objectives  

of the Group)

CONTROLS
(Control measures  

to mitigate Risk)

RISKS
(Risks threatening  

the accomplishment of  
the Group’s objectives)

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39

INDEPENDENCE

Formulating and proposing to the Audit Committee 
and the Board of Directors to approve the selection of 
audit process, auditees, audit scope, audit frequency 
and audit schedule.

Performing audit engagements, delivering findings, 
conclusions and issuing internal audit reports.

OBJECTIVITY

Performing audit work 
with integrity, fairness 
and unbiasedness. 
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THE INTERNAL AUDIT PROCESS

STAGES OF INTERNAL AUDIT PROCESS

STAGE IV 
- 

Follow-up

STAGE V 
- 

Quality  
assurance

STAGE III 
- 

Reporting & 
Completion

STAGE II 
- 

Detailed plan 
preparation & 

Execution

STAGE I 
- 

Annual audit plan 
preparation

Expectations of 
stakeholders

External quality 
assessment

Internal audit quality 
assessment

Execution

Fiing & 
reviewing

Detailed  
audit plan

Expectations of 
stakeholders

Overview of 
enterprise

Risk assessment

Strategy/ 
Annual plan

Plan approval

Reassessment of 
strategy plan

Summary report

Periodical report

Completion

Detailed  
audit report

Off-site  
Follow-up

On-site 
Follow-up THE INSPECTION - INTERNAL AUDIT’S ROLES TOWARDS  

BAOVIET HOLDINGS’ SUSTAINABLE DEVELOPMENT OBJECTIVES

CONSULTING

Consulting in designing 
and deploying sustainable 

development project;

Consulting in corporate 
governance, risk assessment 
and internal control related to 

sustainable development.

According to its functions and responsibilities, the Inspection - Internal Audit plays three roles 
towards the Holdings’ sustainable development activities:

SUPPORTING

Supporting related parties 
in self-assessing control 
measures and results of 

sustainable development 
programmes/activities/

processes.

ASSURANCE

Performing internal auditing 
towards sustainable 

development activities.

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
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ASSURE  
THE ACCURACY, 

COMPLETENESS AND 
CONSISTENCY OF 
04 INDICATORS IN 
SUSTAINABILITY  

REPORT

2

3

1

4

      GRI 202-1
          Ratios of standard entry level wage by gender compared to local  
 minimum wage.

GRI 404-1
Average hours of training per year per employee.

GRI 413-1
Operations with local community engagement, impact 
assessments, and development programs.

                 GRI G4 - FS7
          Monetary value of product and services designed to deliver a specific  
    social benefit for each business line broken down by purpose.

Inspection - Internal Audit applied the revision method 
based on Standard 3000 – Service Contracts in addition 
to the auditing services and reviewing of past finacial 
information (issued with Circular 66/2015/TT-BTC dated 8 
May 2015 by the Ministry of Finance) combined using the 
GRI standards to provide opinions and recommendations 
to improve the quality of the Sustainability Report.

2021 is the five consecutive year the Inspection - Internal 
Audit has provided limited assurance for Baoviet Holdings’ 
Sustainability Report in line with the GRI standards. The 
Inspection - Internal Audit has proposed independent 
and objective assessment of the accuracy, completeness 
and consistency of the data in the Sustainability Report, 
thus presenting the gravity and high commitment of 
the Holdings’ leaders to sustainable development. The 

As its functions and responsibilities, through each 
audit engagement, the Inspection - Internal Audit has 
continued to make appropriate recommendations 
to improve the internal control, risk management, 
governance system and contribute in the prevention/
mitigation of potential risks for the Holdings’ wholly 
owned subsidiaries and Divisons/Centers.

In addition, the consulting role of the Inspection 
- Internal Audit has also been enhanced through 
participation in the review process of existing 
documents, processes and regulations of the State 
and Baoviet Holdings.

In 2021, the Inspection - Internal Audit will continue to play 
its supporting role by exchanging, coordinating and sharing 
information on audit, internal control, risk management and 
procedures with other entities. belonging to the 1st and 2nd 
line of defense.

THE INTENAL AUDIT ACTIVITIES TOWARDS BAOVIET HOLDINGS’
SUSTAINABLE DEVELOPMENT OBJECTIVES

THE PROCESS TO LIMITED ASSURANCE SUSTAINABILITY REPORT CONSULTING ROLE SUPPORTING ROLE

SUSTAINABLE DEVELOPMENT GOVERNANCEGRI  
102 102-18 102-39

1
PLANNING 

Kick-off with 
stakeholders

Confirm the scope of 
review and timeline

Gather and research 
documents 

Conduct risk 
assessments, develop 
work programs and 
detailed plan.

2
EXECUTION 

Evaluate the adequacy 
and effectiveness of 
established controls for:

• The preparation and 
presentation of the 
Sustainability Report

• The updating of the 
draft Sustainability 
Report.

4
FOLLOW-UP 

Evaluate the 
implementation 
of previous 
recommendations of 
the Inspection - Internal 
Audit 

3
REPORTING 

Prepare the draft 
Sustainability Report and 
the Letter of Assurance

 
Communicate with 
stakeholders 

Issue the Internal Audit 
Report and the Letter of 
Assurance

The below table illustrates some of the risks that can occur during the preparation of a Sustainability Report and 
some of the key risk control measures:

The information 
and data of the 
Sustainability Report’s 
indicators have not 
been collected in a full 
and timely manner.

The collected 
information and data 
have not been reviewed 
to assure the accuracy 
and consistency before 
presenting in the 
Sustainability Report.

The information 
and data of the 
Sustainability Report 
are incomplete, 
inaccurate, 
inconsistent, or unclear.

The Sustainability Report team is established with all relevant 
departments and staffs of the Holdings and its subsidiaries, in 
which key members are responsible for coordinating the whole 
reporting process.

Key members review the collected information and data on the 
completeness, mechanical accuracy (horizontal plus, vertical 
plus, percentage), comparablity (compare the current year 
with the last year to identify major or unusual fluctuations), 
consistency (with information and data that have been reported 
to the outside).

1. Key members research, promulgate and guide other members 
how to present each content and each indicator of the 
Sustainability Report.

2. Key members review the whole Sustainability Report to 
ensure the completeness, accuracy, consistency and clarity of 
the information and data.

THE COLLECTION 
OF INFORMATION 

AND DATA

THE CONTROL  
AND SYNTHESIS 

OF INFORMATION 
AND DATA

THE  
PREPARATION & 
PRESENTATION 

OF THE 
SUSTAINABILITY 

REPORT

Description of Risk Description of Control

THE INTERNAL CONTROL SYSTEM AND INTERNAL AUDIT ACTIVITIES 
TOWARDS SUSTAINABLE DEVELOPMENT
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ENGAGING STAKEHOLDERS  
IN SUSTAINABILITY

 Stakeholders are important partners in the sustainable 
development of Baoviet. Feedback from stakeholders is a great source 
of information for us to continue to grow and consolidate our business.

MANAGEMENT APPROACH

102-40 102-44

 
Engaging stakeholders in 

sustainability 

 
Stakeholders participation 

in Baoviet policies and 
activities

SCOPE OF 
REPORT

The process of exchanging 
and engaging stakeholders 

with Baoviet is reported 
in the scale of Baoviet 

Holdings, including:
We identify stakeholders based on the possible effects of Baoviet’s activities 
on them or those who have an interest in Baoviet’s current operations. We 
reach out to stakeholders through a variety of different sources of information 
through appropriate ways so as to listen to each other party opinions and 
interests for the operation of Baoviet, especially coperate governance issues, 
human resource development, economic growth, contribution to society and 
the environment.

The process of communicating with the parties also helped Baoviet proactively 
identify current trends and issues, as well as help Baoviet to objectively review 
policies, reports and disclose information. At the same time, Baoviet identified 
stakeholders based on the role and level of influence of stakeholders on Baoviet.

BAOVIET’S KEY STAKEHOLDERS

We identify stakeholders based on the possible effects of Baoviet’s 
activities on them or those who are interested in influencing Baoviet’s 
current operations. We build and develop relationships based on meeting 
long-term interests between parties; this relationship is based on trust, 

transparency, and respect for the corporate ethical standards.

The 7 key stakeholders for Baoviet include:

GENERAL 
INFORMATION 

GRI  
102

SHAREHOLDERS/
INVESTORS

CUSTOM
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GOVERNMENT 
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PARTNERS/

SUPPLIERS
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ENGAGING STAKEHOLDERS IN SUSTAINABILITYGRI  
102 102-18 102-39

Partners/ Supplier

Direct meeting: to complete tender policies and cooperation agreement with suppliers.

Employees

Annual labour conference/ Internal 
publications: Intranet, Monthly Bulletin, 
Baoviet’s research magazine; Training 

courses.

Media

Organize online and offline meeting 
with the media to exchange information, 
interview leaders and experts; Programs 
of exchange, press cooperation, press 
release about Enterprise activities.

Customers

Agents meeting with customers; Call 
center and 24/7 hotline; Customer 
response management channel 

integrated on website.

Shareholders/ Investors

Meeting with investors/Annual 
General Meeting, Investor Relation (IR) 
newsletters, Baoviet Website Exchange 
and cooperation programs, Investors tour 
and roadshow.

Government

Participate in the conferences and 
workshops organized by the Government 
and Ministries; Become a member of 
organizations and associations including 
the Association of Vietnamese Insurers, 
Vietnam Business Council for Sustainable 

Development, World Economic Forum…

Local community

Work with local authorities to approach 
residents and survey their expectations.

BAOVIET’S ENGAGEMENT  
WITH STAKEHOLDERS

In 2021, Baoviet continued to engage stakeholders via 
multidimensional channels, in which our sustainable 
development strategy is profoundly mentioned to 
understand opinions of our stakeholders towards Baoviet’s 
activities relating to Economic - Social - Environmental 
initiatives.

We also took a survey on social network and website to get 
feedback about our sustainable development activities in 
2021. The survey was made available under the Sustainable 
development/ Survey of stakeholders website section.

Throughout discussions and meetings with parties we 
figured out concerns of stakeholders and their major 
impacts on Baoviet’s activities. This is the foundation for 
2021 Sustainability Report.

By assessing the importance of issues, we make 
investments, allocate resources that best meet 
stakeholders’ expectations and ensure corporate 
sustainable development.

THE BASIC PRINCIPLE IN ENGAGING STAKEHOLDERS

Baoviet identified the stakeholders based on the role and level of influence 
of the parties involved in Baoviet proportionally as follows:

Employees  
Media  

Customers  
Shareholders/Investors  

Government  
Local community  

Partners/ Supplier 

The process of exchanging with the stakeholders also helps Baoviet to proactively identify current trends and issues as 
well as helping Baoviet to better understood their interest and expectation, objectively view policies, reports and disclo-
sure of information to stakeholders.

 We reach out to relevant stakeholders through a variety of channels of information in a way that 
is conducive to listening to each other’s ideas and interests in relation to  Baoviet’s  operations, especially 
governance issues. company, human resource development, economic growth, contribution to society and 
environment.

25%

15%

15%

20%

10%

10%
5%

Influence of  
the parties 
involved in 

Baoviet 
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• Dynamic professional 
working environment;

• Increase employee 
welfares and benefits;

• Benefit and promotion.

• Business growth is 
effective, sustainable;

• Equal treatment and 
shareholder rights;

• Transparent information.

• Providing and sharing 
open, active and regular 
information so the media 
can reflect truthfully 
and objectively on 
the operation of the 
corporation to the public.

• Implement the 
Government’s development 
orientations and strategies;

• Together with management 
agencies implement 
policies to support the 
development of the 
economy, the market and 
community population.

• Business prestige, 
qualityproduct, service;

• Products diversified, meet 
the needs of customers.

• Assist and support people 
to improve basic living 
conditions;

• Support local economic 
development.

• Equal treatment of 
suppliers;

• Clear criteria for 
evaluating options.

• To build human resources 
with high professional 
qualifications, working 
ability, and access to 
modern management 
methods and skills. 

• Organizing fitness 
exercise initiative 
movement.

• Implement equality 
policies between major 
shareholders and 
small shareholders to 
provide information and 
create conditions for all 
shareholders to exercise 
their voting rights;

• Pay full dividend, 
transparent disclosure of 
information.

• Closely connecting and 
networking with the 
press, ensuring that 
the news of Baoviet’s 
activities are updated 
in a timely and honest 
manner;

• Increasing the amount 
of information sent to 
the media through press 
releases, news, in-depth 
analytical articles sent to 
the press.

• Set up a division 
dedicated to sustainable 
development; Assignment 
of responsibility at 
executive level down to 
the subsidiaries;

• Joined the board of 
VBCSD to improve 
performance;

• Supplementation of 
environmental and 
social reviews for 
Baoviet Holdings’ Project 
Investment Process 
and Equity Investment 
Procedure.

• Create products and 
services to meet the 
diverse needs of 
customers; protecting 
customers against risks, 
giving customers the 
opportunity to realize theỉr 
dream, ensuring the peace 
of mind and prosperity for 
customers.

• Application of AI 
(Artificial Intelligence) 
and machinelearning to 
build AdviserBot to serve 
customers;

• Conducting customer 
feedback surveys online 
and at the customer 
service counter.

• Supporting the 
community through 
contribution by 
donating basic living 
conditions, enabling 
people to concentrate 
on production, securing 
their family economy, 
thereby promoting the 
local economy, creating 
business development 
opportunities for Baoviet;

• Environmental impact 
assessment; reduce 
energy consumption 
and greenhouse gas 
emissions.

• Supplementation of 02 
criteria for environmental 
and social evaluation 
and review for Baoviet 
Holdings’ Project 
Investment Process 
and Equity Investment 
Procedure.

• Implementing retirement 
insurance, cancer 
insurance for employee;

• 6,500 officers are trained 
in professional skills;

• Building gyms, yoga 
classes, dancing, ping 
pong for the staffs to 
practice overtime.

• Received and met 100 
investors;

• Organize 05 virtual 
meetings with 
international investment 
promotion conferences 
(Korea, UK, Singapore ...);

• Over 100 calls from 
individual investors are 
resolved;

• Cash Dividend payment 
at the rate of 8.985%/par 
value.

• Collaborate with VTV,  
VOV in producing news 
articles, interviews 
and stories, short 
documentary film to 
provide information about 
Baoviet to the public;

• More than 250 articles 
on Baoviet’ sustainable 
development have been 
published in newspapers 
in Vietnam and 
internationally.

• Strengthen the 
recruitment of local 
workers, increase jobs 
and incomes for people in 
the areas where Baoviet 
is operating or in difficult 
areas.

• Launched 05 new life, non- 
life insurance products, 
fund certificates and 
other integrated financial 
insurance products;

• Offering premium discount 
for    customers when 
participating in insurance 
packages, supporting 
customers during the 
outbreak of the Covid-19 
epidemic; Implement 
Customer Loyalty program;

• >1,000 customers respond 
positive feedback via online 
channel, fanpage and 
directly at service counters.

• Organized many medical 
examination and 
treatment programs, 
giving gifts to highland 
mountainous people; 
giving books and clothes, 
scholarships for students;

• Invested more than 
VND400 billion for social 
welfare initiatives;

• Carried out quarterly 
environmental monitoring 
report at Baoviet’s Head 
Office.

• Applying the supplier 
evaluation criteria in 
5 aspects, including 
environmental factors;

• Suppliers meet 
management 
requirements, comply 
with legal requirements 
and operate in a non-
damaging way towards 
environment and society.

STAKEHOLDERS
EMPLOYEES

SHAREHOLDERS/
INVESTORS

MEDIA
PUBLIC 

ADMINISTRATION
CUSTOMERS

LOCAL  
COMMUNITY

PARTNERS/
SUPPLIERS

CRITICAL ISSUES

SHARED VALUES

BAOVIET’S 
INITIATIVES

ENGAGING STAKEHOLDERS IN SUSTAINABILITYGRI  
102 102-18 102-39
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MATERIALITY IDENTIFICATION
 For materiality, Baoviet defines the management method that helps the company shape its strategy, 

ensuring sustainable development in the long run.

MANAGEMENT APPROACH

103-1 102-3

 
Materiality Identification  

 
Developing management 

approach and evaluating the 
management approach’s 

effectiveness

SCOPE OF 
REPORT

Baoviet uses the 
management approach to 
materiality of the business 
is reported in the scale of 

Baoviet Holdings and follows 
the procedures as follows:

After assessing the impact of factors in 
relative relations between stakeholders’ 
concerns and impacts on the company’s 
activities, Baoviet establish the Materiality 
identification matrix to identify the priority 
level and distribute our resources properly 
to best fulfill stakeholders’ expectaions as 
well as ensure corporate sustainability.

Assessment of critical areas is the 
principle that requires reporting but at the 
same time is the process of determining 
the key content in accordance with the 
development strategy of sustainable 
development. The process of conducting 
critical assessments in Baoviet is 
conducted in accordance with the steps 
of the critical sector assessment process 
and methodology according to the GRI 
Standards.

Based on the analysis of the economic, 
social and environmental aspects of 
Baoviet Group’s activities, we identify 
the areas of weakness that are defined 
under the GRI Standards. We perform a 
summary of interest in areas identified for 
each stakeholder based on the results of 
stakeholder engagement. After that, we 
synthesized critical areas on the matrix 
according to important assessment 
results with stakeholders and businesses.

Common challenges to the process of 
materialization include: Prioritizing topics 
that are important to the business, the 
importance of stakeholders and the social, 
economic and environmental impact of 
each topic in the value chain.

GENERAL 
INFORMATION 

GRI  
102
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MATERIALITY IDENTIFICATIONGRI  
102 103-1 102-3

PROCESS OF DETERMINING 
KEY ISSUES

The assessment of a key area is a principle that 
requires reporting but at the same time is the process 
of determining the focus of content in line with the 
developed Sustainable Development Strategy. The 
process of conducting material assessment at 
Baoviet was conducted in accordance with the steps 
of the process and methodology for evaluating 
material areas according to GRI Standards.

On the basis of analyzing the impact on the 
economic, social and environmental aspects of 
Baoviet Holdings’ activities, we identify areas of 
significance in reference to GRI Standards. We 
aggregate the level of interest according to the 
identified areas for each stakeholder primarily 
based on the results of stakeholder consultation. 
We then summarize the assessment of the material 
key area of the matrix based on the results of the 
assessment of importance to stakeholders and 
businesses.

IDENTIFY KEY ISSUES
Baoviet conducts consultations with experts in the field of sus-
tainable development for areas deemed critical that Baoviet 
needs to consider at the present time. At the same time, we also 
consider employees’ opinions through a review of proposals and 
comments made through internal interactive channels.

The assessment of key areas of business is based on the anal-
ysis of the business strategy of the enterprise, the analysis of 
press information and the business environment of the industry. 
From there we select the key areas and issues that are of interest 
to the parties. The importance and scope of the issues continues 
to be screened, analyzed and clarified during discussion meet-
ings with the relevant Departments / Committees and submitted 
to the senior leaders to identify prioritized issues for implemen-
tation in 2021.

In 2021, the Internal Audit Division of Baoviet Holdings conduct-
ed an audit to assess Baoviet’s key management process for 
sustainable development according to the assessment method 
based on the capacity-maturity model with 04 maturity levels 
in line with international practices. Since then, the Internal Au-
dit Division has proposed solutions to the Board of Directors of 
Baoviet Holdings to improve the process of managing key issues 
according to international standards.

 Based on the evaluation 
of the importance of issues 
considered in the correlation 
between the level of interest 
of the parties and the level of 
influence In terms of business 
activities, Baoviet has developed 
a “Core Matrix” in order to 
determine priorities and allocate 
resources to best meet the 
expectations of stakeholders.

KEY ISSUES ASSESSMENT PROCESS

Analyzing influences

• Identifying weighted ratio of stakeholders;

• Assessing impacts of aspects on stakeholders;

• Calculating weighted GPA and impact on stakeholders.

Analysis of the effects on Baoviet’s operation

• Assessing and grading the impact on sales, costs, regulations and 
corporate credibility.

Identification of 
sustainable issues 
impacting on Baoviet

Assessment and selection 
of stakeholders’ concerns

Classification of  
the key aspects under 

3 contents:

Assessing important aspects that 
need to be prioritized;

Reviewing prioritized aspects by 
top managers;

Selecting prioritized aspects of 
Baoviet.

• Research and review informations from 
the market and industry;

• Analysis media and press information;

• Review and survey from customers, 
information from Industry Associations;

• Internal discussions with workers; Meeting 
with local leaders.

Identification of 
sustainable issues 
impacting on Baoviet

Significant areas of 
increased interest level 
from stakeholders
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Priorities of Baoviet
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Economic performance

Indirect economic impact

Occupational Health and Safety

Local Communities

Customer Health & Safety
Education and Training

Market Presence

Business Ethic and Integrity

Information Transparency

Employment

Jobs Diversity and Equal Opportunity

Products and services for social benefits

Anti-corruption
Emissions and wastes

Environmental Compliance

Building the Set 
of Sustainable 

Development Issues 
(Reference to GRI 

Standards)

ECONOMIC

SOCIETYENVIRONMENT
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MATERIALITY MATRIX OF KEY ISSUES IN 2021

MATERIALITY IDENTIFICATIONGRI  
102 103-1 102-3

Priorities of Baoviet
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Economic performance

Indirect economic impact

Occupational Health and Safety

Local Communities

Customer Health & Safety
Education and Training

Market Presence

Business Ethic and Integrity

Information Transparency

Employment

Jobs Diversity and Equal Opportunity

Products and services for social benefits

Anti-corruption
Emissions and wastes

Environmental Compliance

By assessing the importance of the 
fields considered in the correlation 
between the level of stakeholders’ 
interestand the level of affect 
onbusiness operations, Baoviet 
develops a “Materiality Matrix of key 
issues” to determine the priority and 
appropriate allocation of resources 
to best meet the expectations of 
stakeholders as well as to ensure 
the sustainable development 
ofenterprise.

After the process of understanding 
and assessing the level of 
stakeholders’ interestwith key issues, 
combined with the information 
recommended by internal audit after 
the assurance process with some 
indicators, during the year 2021, 
Baoviet has reviewed, analyzed and 
compared in accordance with the 
GRI Standards criteria.

In addition to consulting with stakeholders, there are a number of issues 
that gained increase interest of stakeholders, Baoviet has focused on 
these as the main analysis framework in the 2021 report as follows:

The key issues have been identified and assessed in the 
direction of integrating the stakeholders’ interests and 
Baoviet’s concerns specifically into 5 areas: Economic, 
Social, Environment, Governance, Customers’Health 
and Safety, from which Baoviet can allocate resources 
appropriately, best meet the expectations of stakeholders 
as well as ensure the sustainable development of the 
business. The issues mentioned above are presented in 
the following sections of this report.

Content related to key issues is also analyzed and presented in detail in Baoviet 
Holdings 2021 Sustainability Report prepared according to GRI Standards.

After the consultation, we noticed that stakeholders have increased interest in 
the business performance and position of Baoviet in the market. Stakeholders 
expressed interest in Baoviet’s need to accelerate its operational efficiency and 
market dominance after focusing on innovating its business model.

With regard to economic issues

ASSESSING THE APPROPRIATENESS
OF MANAGEMENT APPROACH FOR MATERIALITY

1.

As a listed company with large market capitalization, Baoviet attracts the 
attention of many stakeholders including domestic and foreign investors, 
media agencies, management agencies ... Therefore, the transparent disclosure 
of information and diversification of information channels to the public are 
subjects of interest to stakeholders. In 2021, Baoviet focused on improving the 
transparency and reliability of information disclosure (expanding the scope 
of auditing non-financial indicators, continuing to review quarterly financial 
reports) (according to regulation, the revision of the financial statements only 
required for interim reports). Increased attendance and information sharing 
at international forums (Singapore, Korea, Japan), proactive response to 
information needs of stakeholders.

With regard to governance, information transparency issues2.

As an enterprise operating in the field of insurance 
and financial services, the safety and health issues 
of customers are integrated right from the product 
research and design process to provide customers with 
comprehensive protection solutions.

In the context of the Covid-19 epidemic Baoviet have 
developed integrated and specialized products, and 
maintaining micro insurance products for low-income 

workers, Baoviet can realize its commitment to provide 
comprehensive financial and protection solutions for 
customers and community. The continuous introduction 
of voluntary pension products, specialized insurance 
products, micro insurance products including low-cost 
products for a large number of people is a way for Baoviet 
to support and improve the lives of the poor and near 
impoverish households in rural and urban areas.

The health and safety of customers3.

INFORMATION 
TRANSPARENCY

ECONOMIC 
PERFORMANCE

PRODUCTS AND 
SERVICES FOR 

SOCIAL BENEFIT

HEALTH AND 
SAFETY OF 

CUSTOMERS

EDUCATION 
AND TRAINING

LOCAL 
COMMUNITIES
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In the digital transformation journey, Baoviet Group 
with the motto “Effective governance - pioneering 
technology” has maintained and promoted the application 
of information technology in business activities, while 
continuing to develop and open wide network across the 
country. In 2021, in the context of the Covid epidemic 
causing many negative impacts and damages in almost 
all aspects of life, Baoviet will continue to flexibly apply 
and effectively promote 4.0 technology applications to 
maintain the the volume of business activities during the 
time of social distancing and isolation period of Covid 
pandemic, ensuring Baoviet’s position and reputation 
when present in the market.

STANDARDS

GRI  
200 ECONOMIC

Economic performance

Market presence

Procurement practices

Indirect economic impacts

Anti-corruption

201

202

204

203

205

GRI
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MANAGEMENT APPROACH

Management purpose

Baoviet enhances economic value to affirm its leading 
position in core businesses such as insurance, financial 
service; as a result, embarking on sustainable development 
model to increase value creation to society.

Management approach

Baoviet presented a strong note in economic performance 
since total assets, total revenues and profit accomplished 
business plan set by AGM and delivered impressive growth 
through years; market share in core business sectors 
remained at high level in line with the target; distribution 
network was expanded and improved with competent 
employees and insurance consultants; as well as statutory 
reserves and capital adequacy ratio in subsidiaries were 
maintained higher than regulations.

MANAGEMENT APPROACH 
ASSESSMENT

Thanks to effectively adopting strategic-oriented 
management methods and advanced technologies to 
improve corporate governance, Baoviet in 2021 delivered 
strong growth in business performance, and as a result, 
made significant contribution to State budget, ensured 
annual dividend pay-out ratio to shareholders and 
improved salaries and welfare for employees within 
Baoviet. 

In the future, Baoviet will continue to improve the salary 
and bonus scheme which encourages employees to 
devote and make long-term commitment to Baoviet, 
making contribution into persisting sustainable growth in 
economic performance.

MATERIALITY TOPIC

With sustainable development strategy aiming at long-term benefits to 
customers, employees, shareholders and community, Baoviet always attempts 
to establish a strong business model, in which “Economic performance” is 
both an effective measure and a critical factor to build that model. Growth in 
economic performance thus is identified as material, which sets the stage for 
Baoviet to make commitment to related parties.

Maintaining positive economic performance of Baoviet not only aiming to 
assure financial goals but also affect other factors as follow:

ECONOMIC

GRI  
201

ECONOMIC PERFORMANCE

SCOPE OF 
REPORT

Direct economic value 
generated and distributed

Salaries and welfare for 
employees

LEVERAGE

MAINTAIN MARKET 
SHARE IN

ENSURE

GROWTH TARGETS

ASSURED

ADVANTAGES

CORE AREAS
STABLE

SOLVENCY

Protect 
environment

Assure financial 
goals

Contribute to the 
community
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Despite the ongoing global pandemic of Covid-19’s repercussions, severe and far-reaching, are 
being felt across the world,  through determined efforts, Baoviet Holdings in 2021 susceeded 
to retain its leading position in both life and non-life insurance sectors thanks to sustainable 
development strategy as well as strong consensus and concerted efforts to adopt and implement 
4.0 technology solutions to opitimize all resource and promote synergy of the whole Group.  

DIRECT ECONOMIC 
VALUE 
CREATED AND DISTRIBUTED

2,376
(BILLION VND) 
Profit bebore tax 
exceeding the plan 43% 

50,380
(BILLION VND) 
The Group’s total consolidated revenue   
exceeding the plan 3%

169,504 
(BILLION VND) 
The Group’s total consolidated asset

In 2021, regardless of the pandemic’s 
damaging consequences, economic 
downturn and stiff competition among 
insurers, especially in life insurance while 
the sector witnessed a decrease in growth, 
Baoviet Holdings’ 2021 total revenues and 
profit far outperformed the plan when Total 
revenues reached over VND50.380 billion 
and Profit before tax was VND2,376 billion, 
correspondent with the excessive proportion 
over annual plan 3% and 43% respectively.  

As a leading Finance - Insurance Group, 2020 positive business 
performance is driven by buyoant insurance activity when net revenue 
from insurance activity reach VND36,828 billion, 7% higher than 2020. 
This embraced Baoviet Group to reinforce its leading position in both 
non-life insurance and life insurance markets as a result.

Additionally, financial activities is also a bright spot of the year with 
the revenue of VND8,912 billion, profit of VND7,852 billion. This result is 
remarkable despite the pandemic crisis, and significantly contributed 
into impressive business performance of Baoviet Holdings.

BUSINESS PERFORMANCE HIGHLIGHTS  
OF BAOVIET HOLDINGS IN 2021

General  
and 

administrative 
expenses

Financial 
incomes

Net revenue 
from 

insurance 
business

Selling 
expenses

Expenses 
from other 
activities

Share of profit 
in associates 

and JV

Financial 
expenses

Profit  
before tax

Total direct 
insurance 
operating 
expenses

36.828

8.912 527 36.225

3.998
2.266

1.060 679 2.376

Unit:VND billion

ECONOMIC PERFORMANCEGRI  
201

BUSINESS RESULTS
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CONSOLIDATED BUSINESS PERFORMANCE

TOTAL REVENUES

DELIVER POSITIVE GROWTH IN ALL BUSINESSES  

Baoviet thus achieved a strong performance in all core businesses, specically:

Despite witnessing harsh Covid lockdowns in 2021, Baoviet yet posted a year of 
strong growth in all businesses, which was driven by technology development 
strategy developed years ago, delivering a compete digital ecosystem as a 
result of taking advantage of information solutions and digital resources; as well 
as internal resources improvement with timely policy responses, R&D strategy 
improvement to create breakthroughs in products, distribution channels and 
customer services. Total consolidated revenues hit a record high of VND50,380 
billion, outperformed the plan by 2.8% and 2.8% higher than 2020. 

Consolidated Revenues 2017-2021 
(Unit:VND billion)

2017 20192018 2020 2021

10,000

30,000

20,000

40,000

50,000

60,000
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,8
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,8
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32
,7
50

↗2.8%

Revenues by core businesses 2020-2021 
(Unit: %) 

 Life insurance      Non-life insurance      Financial services and others

2020

4%

73%

23%

2021

5%

74%

21%

LIFE INSURANCE BUSINESS 

Life insurance business retained its market leader with a total revenue 
of VND37,848 billion, up 4.6% than the previous year. Premiums 
achieved VND30,562 billion, 9.0% higher than 2020. Premiums from 
existing policies maintained its growth momentum with 12.7% higher 
than the previous year, resulting from great efforts into R&D to meet 
customers’ demands. The contribution of life insurance’s revenues 
remained the largest share of total Group’s revenues (74%).37.848

Total revenues of  
Life insurance business 

(VND billion)

NON-LIFE INSURANCE BUSINESS 

Non-life insurance business maintained its market leading position for 
years. Total revenues reached VND10.588 billion, accounting for  21% 
of total Group’s revenues; of which gross written premium touched 
VND8,949 billion. Claim ratio was 43.7%, considerably decreased 
compared to 2020 (54.7%), aiming at business efficiency improvement 
in non-life insurance sector. 10.588

Total revenues of  
Non-life insurance business  

(VND billion)

FINANCIAL SERVICES AND OTHERS 

Financial services and others contributed total revenues of VND2,500 
billion and delivered phenomenal growth of 34.1% compared to the 
previous year, which accounted for 5% of the total Group’s revenues. 
During 2021, investment activities were adversely impacted by 
remaining low bond and deposit’s interest rates. Have been being 
leader in securities and fund management bussinesses for years, 
Baoviet proactively and promptly indentified and seized investment 
opportunities, hence, investment activities delivered robust growth. 
Total revenues from securities recorded a spectacular growth of 
130.3% compared to the previous year, reaching VND1,147 billion. Fund 
management business witnessed a steady growth with total revenues 
of VND115 billion. Total asset under management of Baoviet Fund in 
2021 reached VND96,298 billion, grew by 22.6%. 

Revenues from office rental, construction and real estate management 
businesses maintained stable in despite of the Covid 19 pandemic 
and harsh lockdowns and achieved VND312 billion, attributing to the 
Group’s remarkable performance of the whole Group. 

>2.500
Total revenues of  

Financial services and others  
(VND billion)
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OPTIMIZE OPPORTUNITIES, CONSOLIDATED PROFIT AFTER TAX 
DELIVERED STRONG GROWTH

CONTRIBUTION TO THE STATE BUDGET

DIVIDENDS PAID TO SHAREHOLDERS 

Specifically:

• Following the successes of the restructing, as well as adapting to 
digital business environment, Profit After tax from Non-life insurance 
business delivered an impressive growth of 192.6% compared to 
2020 and achieved VND207 billion. Profit After tax of life insurance 
business reached VND875 billion, equivalent to the previous year. 

• Financial services and others contributed Profit of VND830 billion 
and delivered significant growth of 27.5% compared to the previous 
year, resulting from impressive performance in securities business 
and high investment returns at the Parent company and BVIF 
managed by Baoviet Fund Company (BVF). 

Insurance businesses still remained the largest contributor into 
the Group’s profit (56%), financial services and other businesses 
accounted for 44%. Profits from financial services and others highly 
increased compared to previous year thanks to buoyant stock market 
and high effectiveness of investment activities. The proportion of 
financial services and other businesses in the Group’s profit thus was 
much higher.  

From the beginning of 2021, despite much of 
difficulties and challenges of the economy, 
with concerted efforts, Baoviet promoted 
synergy of the whole Group with advanced 
technology platform and a complete 
ecosystem to sustain growth momentum. 
Baoviet thereby posted a successful year 
in 2021 when  Consolidated Profit after tax 
recorded at VND2,003 billion, increased 
by 21.4% compared to 2020 and 48.4% 
outperformed the target. 

In the context of less favourable business 
environment along with challenges in 
technology application (lower profit of 
investment activities as a result of remaining 
low interest rate while insurance business 
requires high investment proportion of bonds 
and deposits; high network maintenance and 
expansion costs, huge investment costs in 
technology system,...), Baoviet yet indentified 
early and attemped to adopt comprehensive 
business solutions, as a result, Baoviet 
recorded significant profits in all businesses. 

The total payment to the State 
Budget in 2021 (including taxes and 
actual annual dividends) of Baoviet 
Holdings reached more than VND 
1,750 billion, which is the year with 
the largest contribution in the last 5 
years. In which, the total tax actually 
paid is nearly VND 1,300 billion – 
the highest in the past 5 years, 
mainly thanks to the contribution of 
Value Added Tax (“VAT”), corporate 
income tax and personal income tax. 
Revenue maintained high growth; 
investment activities in projects, 
network expansion is promoted; The 
improved and enhanced income of 
employees are the main impacts for 
the Group’s high contribution of VAT, 
corporate income tax and personal 
income tax to the State Budget.   

In order to enhance shareholder value 
and demonstrate its commitment to 
economic benefits, Baoviet Holdings 
always commissions high dividends. 
Since equitization (2007), the total 
value of dividends Baoviet has paid 
to shareholders by the end of 2021 
is nearly VND 9,500 billion, with a 
dividend rate of 8% - 15%. In 2021 alone, 
given the context of the economy 
still experiencing many complicated 
fluctuations, Baoviet paid more 
than VND 650 billion in dividends, 
equivalent to nearly 9% of the charter 
capital of VND 7,423 billion, showing 
that the Group’s efforts in ensuring 
maximum benefits for shareholders 

when paying dividends in cash after 
appropriating funds in accordance 
with regulations.

At the same time, with the purpose 
of reinvesting to improve financial 
capacity, towards sustainable 
and long-term development as 
well as to bring stable business 
performance, increase long-
term value for shareholders, a 
part of annual profit after tax is 
used for long-term development 
investment through increasing 
investment and development 
funds. Especially in 2021, the Group 
spent 30% of profit after tax to set 
up the Development Investment 
Fund - the highest provision since 
equitization - showing Baoviet 
Group’s commitment to a prudence 
business operation and sustainable 
development goal in the future, while 
demonstrating the Group’s vision 
and strategy in making efforts to 
invest, transform, and catch up with 
trends in the current technology era.

Contributions comprise actual taxes and annual dividends paid to the State budget

2020-2021 consolidated profit after tax by 
core businesses 
(Unit: %)

 Insurance      Financial & other services
2020 59%

41%
2021 56%44%

Consolidated profits 2017-2021 
(Unit: Billion VND)

2017 20192018 2020 2021
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9,500
BILLION VND 

DIVIDENDS PAID TO 
SHAREHOLDERS IN 2007-2021

8-15%
DIVIDEND PAY-OUT RATIO

30%
PROFIT AFTER TAX   

DEDUCTION RATE INVESTMENT 
& DEVELOPMENT FUND 2021

2017 20192018 2020 2021

1,707

1,663

1,540

1,624

1,751
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SALARIES AND WELFARE FOR EMPLOYEES

ECONOMIC PERFORMANCEGRI  
201

 Baoviet always appreciates the contributions and dedication of 
its staffs to the Group’s overall success, since Baoviet well understand 
that a team of people with determination and consensus for the goal is 
the key factor for its growth and long - term success. 

In 2021, Baoviet Holdings has 
steadily overcome difficulties and 
challenges due to the impact of the 
Covid-19 pandemic, successfully 
completed the assigned business 
plan, especially with the profit 
target, exceeded the plan at a high 
level; good growth compared to 
2020; at the same time, continues 
to affirm its leading position in both 
main business segments, which 
are non-life insurance and life 
insurance. As a result, the average 
income of employees is constantly 
improving and increasing. Baoviet’s 
total employee-related expenses 
in 2021 (including salary, tax and 
accompanying benefits) accounted 
for 63% of total management 
costs, a slight increase compared 
to 2020. In the context of many 
difficulties and challenges of 2021, 
this clearly shows Baoviet’s constant 
efforts in increasing income and 
improving living standards for 
employees, demonstrating Baoviet’s 
commitment to building a sustainable 
environment and attractive working 
regime, contributing to improving 
the quality of life of Baoviet’s staff 
in particular and the workforce of 
Vietnam in general.

Attractive salary, bonus scheme and a competitive welfare system, constantly 
being improved and enhanced to ensure material aspects are Baoviet’s 
recognition to its employees’ decisive efforts and their commitment. In 2018, 
the successful issuance of shares under Employee stock ownership plan 
(ESOP) with total value of over VND730 billion expressed high appreciation for 
the long-term contribution of employees. 

In 2021, during the context of the economy facing many complicated 
developments and many businesses having to downsize and reduce personnel, 
Baoviet Holdings still makes efforts and succeeds in maintaining the salary, 
benefits regime and income policies, even through during the period of “social 
distancing” – work from home. The welfare policy system, the employee’s 
income structure during the year is maintained relatively stable, including 
salary; bonuses, other allowances and benefits. At the same time, employees 
are also fully implemented insurance regimes such as social insurance, health 
insurance, unemployment insurance and other voluntary insurance packages. 

Especially, in 2021, with the complicated developments of the Covid-19 
pandemic, the Group’s employee insurance package is also supplemented 
with a disease clause, whereby employees who are infected with Covid will 
receive compensation. For family members, Baoviet also has a reasonable 
remuneration policy for employees by supporting preferential insurance 
packages. Supporting suitable insurance packages for both employees and 
their family members has helped to increase the bond between the Group and 
the workforce. In a volatile economic year like 2021, the above efforts of the 
Group have been of great encouragement, contributing to encouraging and 
motivating employees to work with peace of mind and continue to contribute 
towards the Group in the long-term.

730
BILLION VND 

EMPLOYEE STOCK OWNERSHIP 
PLAN (ESOP) ISSUANCE

63%
TOTAL EXPENSES 

TOTAL EMPLOYEE RATED EXPENSES 
IN 2021

10
INSURANCES 

EMPLOYEES’ FULLY COVERED 
INSURANCE POLICIES
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MATERIALITY TOPIC
With the viewpoint of human resources being the most valuable asset of the 
enterprise, Baoviet applies and maintains a salary policy aimed at internal 
fairness for employees and increases the competitiveness of total income.

Paying higher wages also contributes to workers’ economic well-being. 
Reasonable salary brings immediate impact, and directly affects the individual 
of the organization in particular and the level of national spending and the 
development of the economy in general.

MANAGEMENT APPROACH
Management purpose

Salary allocation is important to eliminate inequality, such as the gap between 
the wage gap between women and men, or between citizens and immigrants. 

In addition, the starting salary compared to the region’s minimum wage shows 
the organization’s wage competitiveness and provides relevant information 
to assess the impact of wages on the local labor market. Comparing this 
information by gender can also be a measure of the organization’s perspective 
and approach to equal opportunity in the workplace.

Determining the maintenance of competitive pay policies is an important 
factor to attract talents and maintain the cohesion of employees. Baoviet also 
recruited senior officials from the local community, contributing to creating 
jobs for the locality where Baoviet is doing business.

Management approach

In order to maintain the salary payment policy towards internal fairness for 
employees and increase the competitiveness of total income in the market, 
Baoviet takes into consideration and raises wages for employees annually 
based on business results and working efficiency of individual employees to 
motivate work, increase the level of engagement with businesses and promote 
labor productivity of workers. When the Government has adjusted the regional 
minimum wage, Baoviet applies new wages and adjusts income for workers.

MANAGEMENT APPROACH ASSESSMENT
In 2021, with policies and actions to adjust income for employees at Baoviet, 
currently, the lowest agreed monthly salary for newly recruited employees 
regardless of male and female has been 107% higher. regional minimum wage 
in 3 areas: Hanoi, Ho Chi Minh City and Nghe An.

ECONOMIC

GRI  
202

MARKET PRESENCE

SCOPE OF 
REPORT

Ratio of entry level wage  
by gender

Ratio of entry level wage  
by local minimum salary

RATIOS OF STANDARD ENTRY LEVEL WAGE BY GENDER COMPARED TO LOCAL MINIMUM WAGE 
ARE ASSURED BY BAOVIET INTERNAL AUDIT DEPARTMENT 

In 2021, the monthly salary for newly recruited employees is assured in compliance with the law on 
local minimum wage. Key local areas in the reporting period are divided into areas: Hanoi, Nghe An 
and Ho Chi Minh city.
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RATIO OF ENTRY LEVEL WAGE  
BY GENDER AND LOCAL MINIMUM SALARY

MARKET PRESENCEGRI  
202

Baoviet always applies and maintains a salary policy 
to ensure the balance and rationality of the salary of 
individuals in the same position, in accordance with 
the education level, time and level of contribution to the 
business. Career in assigned positions and experiences 
are summarized through many years of work. At the same 
time, the policies of Baoviet always focus on increasing 
the competitiveness of total income in the market. The 
starting salary paid for new workers is recruited regardless 
of the Male and Female in key areas: Hanoi, Nghe An, Ho 
Chi Minh City and across the country in general are always 
higher than the regional minimum wage due to state 
regulation.

On a yearly basis, depending on the company’s business 
results and each individual’s work performance, Baoviet 
conducts the salary review to motivate employees, 
increase their loyalty and productivity. Whenever there 
is an adjustment to the Government’s region-based 
minimum wages, Baoviet accordingly follows and alters 
employees’ salary.

In 2021, at Baoviet, the minimum entry level wage for newly recruited employees regardless of male or female is VND 
4,729,400 (7% higher than the local minimum wage in Hanoi and Ho Chi Minh City) and 38% higher than the local minimum 
wage in Nghe An). The average entry level wage for employees recruited in 2021 is VND 7,750,519, equal to 175% of the 
local average minimum salary. However, Baoviet’s average entry level wage in 2021 is 10% lower than the entry level wage 
in 2020 due to fluctuations in the number of employees who decided to stay in big cities to work during the Covid-19 
outbreak.

Unit: VND

Starting salary Minimum Average Minimum Average Minimum Average Minimum Average

Male 4,729,400 9,189,656 6,500,000 7,400,000 4,730,000 6,293,840 4,729,400 8,536,097

Female 4,729,400 7,450,072 N/A N/A 4,729,400 4,892,109 4,729,400 6,964,941

Average salary 4,729,400 8,319,864 6,500,000 7,400,000 4,729,700 5,592,975 4,729,400 7,750,519

Scale (%) of male employees’ salary compare to region minimum wages 107% 208% 190% 216% 107% 142% 107% 193%

Scale (%) of female employees’ salary compare to region minimum wages 107% 169% 0% 0% 107% 111% 107% 158%

Scale (%) of employees’ salary (male & female) compare to region minimum wages 107% 188% 190% 216% 107% 127% 107% 175%

(*) Baoviet’s local minimum wage is based on the average local minimum wage in 03 key areas.

REGION MINIMUM WAGE

KEY AREAS

4.420.000

HANOI

3.430.000

NGHE AN

4.420.000

HO CHI MINH CITY

4.420.000

BAOVIET
(including both 3 areas)(*)

Entry level wage of newly recruited male employees 
compare to local minimum salary (2021)

 Minimum      Average      Local minimum

4,000,000

2,000,000

8,000,000

6,000,000

Nghe An Ho Chi Minh city BaovietHanoi

10,000,000

Entry level wage of newly recruited female employees 
compare to local minimum salary (2021)

 Minimum      Average      Local minimum

4,000,000

2,000,000

6,000,000

Nghe An Ho Chi Minh city BaovietHanoi

8,000,000
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MATERIALITY TOPIC

The Covid 19 pandemic has caused a great disturbance to the global socio-
economic life since the end of 2019 until now. Especially in Vietnam, the fourth 
wave of Covid-19 epidemic, which broke out from the end of April 2021 with the 
Delta mutation, has seriously affected the lives and safety of people and the 
economy. In the complicated context of 2021, Baoviet Holdings still maintains 
its role as a leading insurance company in implementing and maintaining 
a sustainable development strategy, making an important contribution to 
stabilizing jobs for local workers, reinvest it back into the economy, and improve 
the country’s international standing.

MANAGEMENT APPROACH 
ASSESSMENT

In 2021, although Vietnam’s economy 
experiences many stressful fluctuations 
and difficulties due to the Covid pandemic 
from the North to the South, Baoviet still 
maintains significant contributions to the 
local community and the economy; play an 
important role with businesses in sharing and 
solving social problems. Baoviet, in the long 
term, will continue to maintain and promote 
social security activities, research and 
launch more insurance products to enhance 
customer protection, expand activities to 
attract employees. local resources as well as 
contributing to the economic development of 
the country.

MANAGEMENT APPROACH

Management Purpose
Determining the position of a large influential Finance and Insurance 
Group in the market, Baoviet always strives to carry out activities that 
bring positive indirect economic effects, showing initiative shoulder 
social responsibilities, contributing to building community life more and 
more sustainable development.

Management method
Every year, Baoviet focuses on making quick and timely payment of 
compensation costs due to natural disasters to the people, maintaining 
and expanding community activities, enhancing training and develop 
human resources, create jobs and increase income for local population 
resources. Environmental, social and governance (ESG) factors in the 
review and assessment of input suppliers for the Group are also always 
emphasized along with the principles of responsible investment in 
projects and recycling. invest in the economy.

ECONOMIC

GRI  
203

SCOPE OF 
REPORT

The indirect positive  
impacts on the economy  

and society created by 
Baoviet include:

Creating hundreds 
thousands of job 

opportunities for local 
economy

Reinvesting back into the 
economy contributes to 
social construction and 

development

Maintain the pioneering 
role in overcoming the 

consequences of disaster 
risks

Improve service quality, 
strengthen international 

integration capacity

INDIRECT ECONOMIC IMPACT
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Baoviet Holdings continues to affirm the enterprise’s outstanding advantage 
in business network covering all provinces and cities across the country. With 
over 200 branches and more than 1,000 transaction points, the enterprise 
has connected 6,530 employees and more than 267,000 enthusiastic agents, 
consultants and brokers. Through recruitment, training, human resource 
development and remuneration policies that are improved every year, Baoviet 
not only attracts human resources, creates jobs, and increases people’s 
incomes, but also contributes to improve the local labor quality. In 2021, Baoviet 
Holdings recruited 351 more employees, of which Baoviet Insurance and 
Baoviet Life were 275 people. The number of newly recruited female employees 
accounted for 36%.

Along with a large workforce spanning across the country, Baoviet Holdings has 
been constantly developed the human resources quality through improving 
the working environment, providing training programs for employees to accrue 
knowledge and skills. Employees includings agents, brokers and consultants 
also have access to advanced technology applications in an innovation working 
environment to shorten the processing time.

The project “Electronic Doccuments” at the Parent 
Company is in the final stages of completion with the goal 
toward effective document storage and management. 
The Group also been constantly updating technology 
applications (BVFR, Power BI) in the operations of the 
whole system to provide optimal working tools and utilities 
for employees as well as support management levels. 
This captured the operational situation of the business 
as well as make timely and effective business decisions. 
On the other hand, a software of employee performance 
management HiStaff is about to be implement across the 
system, promising to bring many benefits to employees 
and managers at all levels.

With a large scale of operations and a wide network 
throughout the country, Baoviet has also contributed 
significantly to the State Budget and contributed to 
promote the goods circulation and local economic 
development through the selection of local contractors 
providing equipment, machinery, stationery, etc. to serve 
business activities of enterprises in the localities.

200
BRANCHES

1,000
TRANSACTION POINTS

6,530
EMPLOYEES

267,000
AGENTS, CONSULTANTS

351
EMPLOYEES RECRUITED IN 2021

 In the digital transformation journey, Baoviet Holdings with the motto “Effective governance - 
Pioneering technology” has maintained and promoted the application of information technology in business 
activities, while continuing to develop and open wide network across the country. In 2021, in the context 
of the Covid pandemic causing many negative impacts and damages in almost all aspects of life, Baoviet 
continued to flexibly apply and effectively promote 4.0 technology applications to maintain the quality of 
business operations during the time of social distancing and isolation due to Covid-19, helping to maintain 
income and jobs for all employees throughout the system.

 Baoviet-Office has been popularized throughout the enterprise with a quick and timely approval 
process to help information flow from leaders to employees without geographical and time barriers

CREATING HUNDREDS THOUSANDS  
OF JOB OPPORTUNITIES FOR LOCAL ECONOMY

INDIRECT ECONOMIC IMPACTGRI  
203

O PHÚ QU C

Q  Đ O 
HOÀNG SA

Q  Đ O 
T NG SA

TP. HCM

Baoviet Holdings

Baoviet Holdings in 2021
susceeded to retain its

leading position in both life
and non-life insurance sectors 

With a large scale of 
operations and a wide 
network throughout 
the country.

Technology application

Facebook

Implemented across Baoviet system4.0during the period of "social distancing"

Workplace, Workchat
Baoviet

Office, BVFR, HiStaff
Microsoft

Power BI
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REINVESTING BACK TO THE ECONOMY,  
CONTRIBUTING TO SOCIAL DEVELOPMENT

TAKING THE LEADING ROLE  
IN DISASTER DAMAGES RECOVERY

INDIRECT ECONOMIC IMPACTGRI  
203

AND BAOVIET IS STILL THE LEADER IN TERMS OF TOTAL PREMIUM REVENUE WITH IS ESTIMATED TO CONTRIBUTE  
OVER 18% OF THE TOTAL REVENUE OF THE INSURANCE INDUSTRY.

217.388 BILLION VND 

According to the Vietnam Insurance Market 
Overview report in 2021 of the Vietnam Insurance 
Association, the total revenue of the insurance 
industry is estimated at 

At the same time, as an enterprise with the goal of sustainable development, 
Baoviet has also invested back into the economy with a total value of more than 
VND 144,577 billion, accounting for about 25% of the total amount invested back 
to the economy of insurance companies (estimated at VND 577,069 billion), 
of which investment in Government bonds (*) is about VND 44,476 billion, 
accounting for 81% of the Group’s total bond portfolio.

Baoviet’s investment back into the economy contributes significantly to meet 
the capital needs of the country during the difficult period of Vietnam economic 
struggling with the Covid pandemic, especially with a large capital invested in 
long-term government bonds, Baoviet has also indirectly contributed to public 
welfare works from the centrals to locals, built infrastructure and improved 
living conditions for people.

In difficult circumstances due to the 
pandemic, natural disasters such 
as storms and floods still occur 
every year with a total of 841 natural 
disasters, killing 108 people, injuring 
95 people and causing economic 
losses estimated at VND 5,200 billion 
(according to the General Department 
of Meteorology and Hydrology). 
Especially, Super Typhoon No. 9 
(Hurricane Rai) operated in the 
East Sea with 6 consecutive heavy 
rains from mid-September 2021 to 
early December 2021 in the Central 
region with a total rainfall of 2,000-
3,000mm caused flooding near the 
maximum level on rivers in Binh 
Dinh, Phu Yen and extensive flooding, 
landslides in many places. At a time 
when all resources are devoted to 
the fight against the pandemic and 
the treatment of Covid-19 patients, 
with the largest overall insurance 
market share in Vietnam, Baoviet 
with the role of the leading insurance 
enterprise in the market always 
maintains its leading role in disaster 
insurance claims, paid thousands 
of billions VND to quickly support 
financial losses for customer, help 
customers to overcome the disaters 
damage consequences, and soon 
stabilize the life of local people, 
thereby minimizing unwanted 
impacts on the economy and the 
community.

In addition, Baoviet’s non-life insurance (Baoviet Insurance) also continuously 
accompanies the Vietnamese people in the fight against the epidemic through 
online sharing, meeting and exchange programs. together with leading 
doctors, providing guidance on Covid-19 prevention, control and treatment at 
home, answering participants’ questions. All these contributions have made 
it easier to access accurate medical information, with a team of doctors, and 
contribute to improving the health system of society, especially in the context 
of epidemics increased, helping to quickly repel the epidemic, bringing peace 
of mind to customers.

So far, Baoviet Group has always been a pioneer in social development programs 
with investments in projects and social security activities with a total amount of 
over VND 400 billion. In 2021, in order to show responsibility and dynamism in 
community activities, Baoviet promptly donated over VND 30 billion to the Covid 
Vaccination fund along with medical machinery and equipments for local anti-
epidemic institutions. The activities of gratitude to martyrs’ families, building 
houses of gratitude, awarding scholarships to poor students, voluntary blood 
donation and sports days are also continued to be maintained and deployed to 
raise community awareness in maintaining healthy life.

144.577
BILLIONS VND 

RE-INVESTMENT IN  
THE ECONOMY

44.476
BILLIONS VND 

INVESTED IN GOVERNMENT 
BONDS

400
BILLIONS VND  

CONTRIBUTED TO SOCIAL 
SECURITY PROJECT

 2021 is a year that made an enormous loss in human and economic due to the complicated 
developments of the Covid-19 pandemic. The disease broke out quickly from a number of provinces from 
the North to the South with negative developments that put the whole country in a state of closure. In the 
context of a high rate of people infected with Covid and limited access to the health care system by non-
Covid patients, Baoviet Life Corporation promptly deployed and maintained a health consultation channel 
to connect with doctors and medical experts for advises, answering patients’ questions and offering 
appropriate treatment regimens in real situations. Vietnam Health Protection Call Center - 18006966/ext. 2 
continues to be implemented with offers of unlimited calls and call time. This is also the only special benefit 
available in Vietnam’s life insurance market.

Timely deploy and 
maintain the health 

protection information 
consulting channel

Answer patient questions

Connect with Doctors and 
medical experts for advice

Provide appropriate 
treatment regimens in real 

situations
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IMPROVING SERVICE QUALITY TO ENHANCE INTERNATIONAL 
INTERGRATION CAPACITY 

 As a pioneering insurance enterprise, Baoviet always leads the market in offering comprehensive 
insurance products to customers with many preeminent benefits under the motto “Protecting Vietnamese 
families - Protecting the value of Vietnamese people” with good benefits and reasonable costs to customers. 
Owning Baoviet’s insurance products, especially health insurance packages, customers have a wide range 
of choice with high-standard modern medical services and extended terms that adapt to different conditions 
of new international medical examination and treatment needs. The medical examination and treatment 
facilities accordingly also strive to invest in facilities as well as improve professional skills, meeting the 
increasing needs of customers with financial support from Baoviet insurance packages. The development 
of various types of property and motor vehicle insurance also promoted the development of related services 
such as damage assessment and vehicle repair in a more professional and innovative direction.

With the cooperation with Japanese strategic partner Sumitomo Life, 
Baoviet contributes to bring Vietnam to deeper international integration 
in the fields of insurance and finance. With the strength of the diversity 
of insurance products in all customer segments, Baoviet has created a 
dynamic, attractive and potential insurance business environment, creating 
favorable conditions to attract investors as well as domestic and foreign 
capital flows.

Baoviet also maintains to promote the development of sales channels 
through bancassurance network and online services via baovietonline.com.
vn; cooperates with information technology partners such as MoMo Wallet, 
helping customers actively choose and buy insurance easily through portable 
electronic devices. Claims work is also digitized most of the steps through 
BaovietDirect App for Baoviet Insurance customers. Customers integrate 
their e-cards on their phones and make claims through simple instructions, 
saving time and resources in processing claims. With the orientation to 
enhance technology development in the future, Baoviet is making an important 
contribution to improving the competitiveness of the finance and insurance 
industry in particular and the economy in general in the region.

In the process of liberalizing trade and financial services, insurance plays 
an important role in bilateral and multilateral negotiations, implemented 
integration commitments according to roadmaps such as the Vietnam-China 
Trade Agreement, joining the World Trade Organization (WTO), the Vietnam 
- EU Free Trade Agreement (EVFTA), etc. with continuous efforts to develop 
business activities, Baoviet has been and will make an important contribution 
in promoting the process of economic integration, affirming Vietnam’s 
position in the region and in the international arena.

(*) Government bonds are bonds issued by the Government for the purpose of covering budget deficits, 
financing central and local public welfare projects or as monetary regulation tools.

INDIRECT ECONOMIC IMPACTGRI  
203
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MATERIALITY TOPIC MANAGEMENT APPROACH 
ASSESSMENT

In 2020, according to the corporate governance 
policies, none project among projects that Baoviet 
has invested in did fail to achieve the announced 
or committed schedule. Baoviet investment 
activities has complied with the principle of safety 
and efficiency, thereby increase the benefits of 
shareholders and customers, on the hand, support 
the living standards of employees. 

Focusing to the strategic direction, in 2021, Baoviet 
Holdings issued investment policies and risk 
management, continue to improve and complete 
the processes, regulations relating to investment 
activities to ensure timely action as partners appear 
to show credit deterioration. As a result, the Group’s 
investment activities are ensured safety, making an 
important contribution to the overall business results 
of the Group and subsidiaries.

MANAGEMENT APPROACH 

Management purpose
Integrating sustainability issues in procurement, investment and 
service use decisions helps Baoviet stick to a more sustainable 
goals, especially for environmental issues.

Management approach
Right from the supplier selection, Baoviet has selected 
suppliers who fully comply with legal requirements, have 
a sense of responsibility for environmental protection, and 
have business ethics. In the past, the Management issue was 
centrally considering in investment projects, but nowadays, 
according to Baoviet’s newly issued practices, the issue of 
labor use, community contribution, and raising awareness of 
the environment will also become the criteria for evaluating and 
adding points to the investment project.

As a listed company with the participation of many investors, 
we understand that sustainable development will create a 
competitive advantage in capital attraction. Therefore, Baoviet 
- as an investor, wants to integrate sustainability factors in the 
process of considering potential projects.

ECONOMIC

GRI  
204

SCOPE OF 
REPORT

Engaging sustainability 
in the supply chain and 

improve the supplier 
selection process

Investment  
performance

Embed ESGS 
 in investment projects

Orientation 2022

Green capital market

PROCUREMENT PRACTICES

 At Baoviet, the assessment of the environmental, social and 
governance risks in the supply chain is not only important for Baoviet 
but also for our investors and customers. Hence, the adherent of 
sustainable elements into investments and supplier selection helps 
Baoviet step by step getting closer to the sustainable supply chain, 
which brings benefit to both Baoviet and related parties in the supply 
chain.

Procurement practices also reflect the levels of Baoviet’s investment 
practices (such as conditions for selecting suppliers based on quality, 
reputation, availability, social responsibility, and environment, etc.) 
that impacted on the efficiency of the enterprise supply chain and the 
ability to supply to the community.

155154 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

ECONOMIC STANDARDS G100 G200 G300 G400 G500



ENGAGING SUSTAINABILITY IN THE SUPPLY CHAIN  
AND IMPROVE THE SUPPLIER SELECTION PROCESS

PROCUREMENT PRACTICESGRI  
204

KEY GROWTH DRIVERS

SUSTAINABLE VALUE CHAIN

 Internal factors      External factors

As an enterprise providing insurance products and financial services to millions of Vietnamese people, 
Baoviet determines that a business can only implement a sustainable development strategy when combining 
financial growth goals, economic profits with social development and environmental protection. 

INPUTS RESOURCES VALUES FOR STAKEHOLDERSPRODUCTS, SERVICES & SUPPLY CHAIN

Financial resources Customers

Tangible assets Shareholders

Human resources Employees

Corporate governance Public administration

Environmental factors Local community

Social factors Environment

Intangible assets 
(brand and intellectual property) Partners/Suppliers

RISKS AND  
OPPORTUNITIES

CORPORATE GOVERNANCE

IDENTIFY  
THE MAIN ISSUES

DEVELOPMENT STRATEGY

ALLOCATING RESOURCES

ENGAGE WITH  
STAKEHOLDERS

FINANCIAL RESOURCES CORPORATE GOVERNANCE
PRODUCTION RESOURCES 

AND TANGIBLE ASSETS
SOCIAL FACTORS

INTANGIBLE ASSETS AND 
INTELLECTUAL PROPERTIES

ENVIRONMENT FACTORS

Strong financial strength;  
Exploiting market opportunities.

Corporate governance competency 
in accordance with International 

governance standards.

Modern information technology 
platform; Large-scale 
distribution system.

Opportunity derived from 
sustainability development 

trend and demographic factors.

Product development capacity; 
Technical assistance from 

strategic shareholders.

Climate change and  
“going green” business activities.

On the basis of identifying key issues and concerns of stakeholders, Baoviet has built a business model to maximize the 
effectiveness of internal factors (human resources, capital, intellectual property, brand reputation...) and external factors 
such as sustainable development trends, demographics, social responsibility to create output values including products 
and services, economic values (revenue, profit, dividends) to bring added value to stakeholders.

LIFE  
INSURANCE

NON-LIFE  
INSURANCE

INVESTMENT - 
FINANCE

BANKING
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SUPPLIER SELECTION PROCESS

 To maintain the sustainability factor, from the input phase, we have selected suppliers who fully 
comply with the legal requirements, have a sense of responsibility for environmental protection and ensure 
labor rights. The assessment of the environmental, social and governance risks in the supply chain is not 
only important for Baoviet but also for our investors and customers.

At Baoviet, we have built a Supplier Selection Criteria  
with criterias in the following five (5) aspects:

Assessment Indicators Indicators Score

QUALITY

• Origins of the goods (if applicable)

• Quality control system follow international 
standards

• Testing samples meet requirement

• Warranty policy

• Supplied goods meet Baoviet’s need

• Goods that are not environmental hazard

• Both indicators meet  
the requirements

• Main indicators meet  
the requirements

• Do not meet the 
requirements

 
30

 
25

 
0

PRESTIGE

• Business license

• Information self - collected

• Recommendation from intermediaries

• Previouscollaboration with Baoviet

• Business profile from suppliers

• High

• Acceptable

• None

20

15

0

PRICE RAGE  
& PAYMENT

• Price quotes from suppliers

• Research and comparison with market 
price

• Payment methods and payment period

• Optimal

• Acceptable

• Unreasonable

20

10

0

SUPPLY & 
DELIVERY 

CAPABILITY

• Supplier commitment of delivery time and 
location, capacity and transport vehicles

• After-sale services

• Capability to mitigate unexpected risks (if 
applicable)

• Meet the requirements

• Acceptable

• Do not meet the 
requirements

15

10

 
0

SOCIAL & 
ENVIRONMENT 

RESPONSIBILITY

• Community activities which have been 
done or performed by suppliers

• Possible impact assessment of business 
activities toward environment from 
supplier

• Supplier commitment of social 
responsibility

• Meet the requirements

• Acceptable

• Do not meet the 
requirements

15

5

 
0

We believe that the issues of corporate 
governance, environment and society 
are an important part of evaluating the 
value and effectiveness of investment in 
the medium and long term. Therefore, in 
addition to assesment indicators, we also 
always pay attention to environmental, 
social and corporate governance (ESG) 
issues in the process of selecting 
investment plans. In 2021, Baoviet also 
focused on finalizing the Investment 

Project Management Process and the Equity Investment Process through 
the addition of criteria related to Governance - Society - Environment.

The scope of review of suppliers is expanding to the whole Group, after 
focusing on deploying at the Parent Company. Next time, we will increase 
the number of contractors reviewed on environmental and social issues 
as well as expand the scope of application across the system. This is a 
challenge for Baoviet as it aims to build a sustainable value chain by 
sustainable development, which is still in the awareness stage, turning 
awareness into actions of each unit will need a lot of time and effort of the 
business community.

Supplier 
assessment  
Total score

Price rage and payment

Quality

Prestige

Social and 
environment 
responsibility

Supply and delivery 
capability

point
100

point
20

point
15

point
20

point
15

point
30

PROCUREMENT PRACTICESGRI  
204
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PROCUREMENT PRACTICESGRI  
204

2021

18.3%

76.9%

4.8%

INVESTMENT PERFORMANCE OF THE GROUP IN 2021
At 31/12/2021, the total investment capital 
of the Group was 154,630 billion, increasing 
16.8% compared to last year’s figure. In 
particular, fixed income investments 
(deposits and bonds) reached 146,031 
billion, or 17.5% higher than 2019’s figure, 
accounting for 93.9% of the total capital 
investment. Equity investments reached 
6,261 billion, or 4.8% smaller than 2020’s 
figure, accounting for 4.0% of the total 
capital investment.

The Group’s Investment Portfolio at 31/12/2021 (Unit: Billion VND)

No. Items
At 31/12/2021 At 31/12/2020

2021/2020
Amount Proportion Amount Proportion

I. Fixed Income Investment  146,031 94.5%  124,281 93.9% 17.5%

1. Deposits  92,453 59.8%  88,804 67.1% 4.1%

2. Bonds  53,578 34.7%  35,477 26.8% 51.0%

II. Equity Investment  6,261 4.0%  5,972 4.5% 4.8%

III. Other Investment  2,338 1.5%  2,167 1.6% 7.9%

Total  154,630 100%  132,420 100% 16.8%

Source: Consolidated Financial Statements 2021

INVESTMENT PERFORMANCE OF BVH IN 2021
At 31/12/2021, the total investment 
capital of BVH was 17,025 billion, or 1.5% 
higher than the figure at 31/12/2020. 
Approximately 90% of the equity 
investment portfolio focused on 
insurance and financial services - the 
core businesses of BVH. Total investment 
revenue in 2021 reached VND 1,154 billion.

BVH’s Investment Portfolio (Unit: Billion VND)

No. Items
At 31/12/2021 At 31/12/2020

2021/2020
Amount Proportion Amount Proportion

I. Fixed Income Investment  3,934 23% 4,604 27% -14.5%

1. Deposits  3,124 18.3%  3,744 22.3% -16.6%

2. Bonds  810 4.8%  860 5.1% -5.8%

II. Equity Investment  13,091 76.9%  12,163 72.5% 7.6%

Total  17,025 100%  16,766 100% 1.5%

Source: Financial Statements BVH only Audited 2021

Investment Portfolio  
at  31/12

 Deposit 
 Bonds 
 Equity. Others

The Group’s Investment Portfolio  
at 31/12

 Deposit 
 Bonds 
 Equity Investment 
 Other investment

59.8%
2021

1.5%
4.0%

34.7%

1.6%

67.1%

4.5%

26.8%
2020

22.3%

72.5%

5.1%2020

 In 2021 the management role of BVH was expressed through the implementation of risk 
management policies, building and deploying the model evaluation and classification of the 
credit institution to determine the investment limits in financial institutions, continue improving 
the processes and regulations related to investment activities. BVH also set up the investment 
monitoring measures to ensure timely action when the counterparts appear to experience credit 
quality deterioration. As a result, the Group’s investment activities ensure safety, contributing 
significantly to the overall business result of the Group and each subsidiaries.

BIG PROJECTS
INVESTMENT SITUATION/HIGHLIGHT
& IMPLEMENTATION OF

146,031 
(Billion VND) 
Fixed income investments (deposits and bonds) 
↗ 17.5% compared to last year’s figure

154,630
(Billion VND) 
Total investment capital of the Group  
↗ 16.8% compared to last year’s figure

6,261 
(Billion VND) 
Equity investments  
↗ 4,8% compared to last year’s figure
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INVESTMENTS  
IN 100% GROUP OWNED SUBSIDIARIES:  

Strengthens the financial capacity of Subsidiaries

The Group continues to prioritize 
focusing on core businesses, 
strengthening the financial capacity 
of subsidiaries by increasing 
chartered capital to ensure solvency 
margin, meet business needs and 
sustainable development of the 
subsidiaries.

Baoviet Life and Baoviet Insurance 
continue to affirm its leading 
position in Vietnam’s insurance 
industry for many consecutive years. 
Baoviet Fund Management Company 
is proud to receive the award of 
Best Fund Management Company 
in Vietnam in the category of Bond 
Fund and Stock Fund.

In 2021, Forbes Vietnam magazine 
announced the list of 25 leading 
financial brands, in which, Baoviet 
was honored to be the leader in the 
insurance industry. Being on the 
Forbes list for 6 consecutive years 
has affirmed the value of Baoviet -  
a sustainable brand.  

INVESTMENTS AT BVH:

Exceeding the plan
In 2021, in the context of difficulties 
caused by the COVID-19 epidemic, 
BVH’s investment activities have 
achieved positive results, with 
remarkable increase in revenue 
compared to 2020, making an important 
contribution to the achievement of the 
strategic objectives of the period 2021 
- 2025.

BVH re-invested available fund with suitable terms in line with interest 
rate movements and cash flow plan; increased investments in 
corporate bonds to improve investment efficiency.

Fixed income investment revenue in 2021 reached VND 234.8 billion.

FIXED INCOME INVESTMENT

Revenues from equity investment reached VND 182.5 billion, exceeding 
313% of the plan, mainly coming from divestment profits and  
dividends.

EQUITY INVESTMENT

BVH’s Equity Investment Portfolio at 31/12/2021 (Unit: Billion VND)

No. Item 
Amount Proportion

31/12/2021 31/12/2020 31/12/2021 31/12/2020

1 Insurance 9,117 8,117 69.6% 66.7%

2 Bank 1,570 1,599 12.0% 13.1%

3 Securities, Fund 1,260 1,260 9.6% 10.4%

4 Real Estate 462 462 3.5% 3.8%

5 Others 682 724 5.2% 6.0%

6 Total 13,091 12,163 100% 100%

Among big projects that Baoviet has invested 
in, there’s no project that failed to reach 
the announced or committed schedule. 
In 2021, to enhance the financial capacity 
of core subsidiaries, BVH has increased 
BVL’s chartered capital from 5,000 billion 
to 6.000 billion which was also the biggest 
investments of BVH over the year.

Baoviet Holdings’ investment activities com-
ply with the principles of safety and efficiency 
to increase the benefit of shareholders, cus-
tomers and ensuring jobs, living standards 
for employees. On the basis of the strategic 
orientation for the period 2021 - 2025, in 2021 
the management role of BVH was expressed 
through the implementation of risk manage-
ment policies, building and deploying the 
model evaluation and classification of the 
credit institution to determine the invest-
ment limits in financial institutions, contin-
ue improving the processes and regulations 
related to investment activities. BVH also set 
up the investment monitoring measures to 
ensure timely action when the counterparts 
appear to experience credit quality deteriora-
tion. As a result, the Group’s investment ac-

tivities ensure safety, contributing significantly to the overall business 
result of the Group and each subsidiary.

THE GROUP PROMOTES ITS ROLE IN MANAGING AND 
COORDINATING INVESTMENT ACTIVITIES

PROCUREMENT PRACTICESGRI  
204
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EMBED ESGS IN INVESTMENT PROJECTS GREEN CAPITAL MARKET

We believe that corporate 
governance, social and 
environmental mechanism are 
important factors when assessing 
the effectiveness of middle and long-
term investment. Therefore, besides 
return indicators, Baoviet also 
embed the Environmental, Social 
and Governance (EGS) indicators in 
our investment selection, review and 
continued to implement Principles 

Baoviet focuses on the core business 
with 90% of our equity investment 
portfolio focusing on insurance, 
investment and financial services, 
which are also environmentally 
friendly industries. In 2021, we 
have always complied with criteria 
related to governance - social 
- environmental issues in the 
management of investment projects 
and equity investments.

for Responsible Investment when 
reviewing major investment projects.

As a listed company with capital 
contributions from many investors, 
we understand that sustainable 
development is a competitive 
advantage in attracting capital. 
Therefore, Baoviet - as an investor, 
strives to engage sustainable factors 
into assessing potential projects.

At the ceremony to announce 
the Ranking of 100 Sustainable 
Enterprises in Vietnam 2021 by 
the Vietnam Business Council for 
Sustainable Development (VBCSD), 
the Vietnam Chamber of Commerce 
and Industry (VCCI) in collaboration 
with relevant ministries and 
agencies, surpassing hundreds of 
candidates who are businesses that 
have made positive contributions to 

sustainable development activities 
in 2021, Baoviet continues to be 
honored in the Top 10 “Vietnamese 
Sustainable Enterprises”. 

In the past, governance criterion 
was considered the most important 
part when evaluating an investment 
project. But now, according to the 
newly promulgated procedures of 
Baoviet, labour usage, community 
contribution and environmental 
awareness also become important 
criteria for evaluating and adding 
points to the project. In the near 
future, we will continue to prioritize 
the development of our core 
business - to ensure the sustainable 
development of Baoviet, and to 
contribute to the reduction of 
harmful effects on the environment. 

The linkage of sustainability factors 
for suppliers as well as investment 
projects helps Baoviet approach 
closely to the goal of building a 
sustainable value chain, which 
benefits Baoviet and its counterparts 
as well.

 With the leading scale of total assets in the insurance market, 
Baoviet has increased its investment back into the economy with 
investment orientation based on safety and efficiency principles, 
ensuring the Group’s sustainable development, thereby ensuring the 
benefit of shareholders, customers and employees.

05 PRINCIPLES OF RESPONSIBLE INVESTMENT 
BAOVIET IS APPLYING IN OUR PROJECTS INCLUDE: 

Engage ESGs factors into investment analysis 
and decision making processes

Engage ESGs factors into issues related to 
Stakeholders’ interests

Develop a suitable disclosure regime for ESGs 
issues at enterprises invested by Baoviet

Cooperate with other financial institutions to 
foster the development of green finance market

Report on the implementation progress.

IDENTIFY GREEN CAPITAL MARKET

Green growth is defined as an important highlight in 
the development policy of many countries in the world 
towards sustainable development. Vietnam’s financial 
market is making efforts to research policies, seeking 
feasible solutions to promote the development of green 
capital markets. The shift from traditional capital market to 
green capital market has been regarded as an important 
step in creating a strong financial channel for restructuring 
Vietnam economy, thus moving towards sustainable 
development in the long term.

BAOVIET & GREEN CAPITAL MARKET

Baoviet hopes to join the Securities and Exchange 
Commission and other related parties to develop and 
implement a framework for green finance and green 
financial products, thus maintaining the business 
effectively while ensuring environmental and social 
benefits; which, in turn, helps maintain the sustainable 
development of green capital market.

On the basis of the strategic orientation approved by the 
Board of Directors, along with financial and monetary 
market forecasts, in 2021 The Group follows and expands 
its investment orientation on the basis of compliance with 
the principle of safety and efficiency, thus increasing the 
benefit of shareholders, customers and ensuring jobs, 
living standards for employees.

ORIENTATION 2022

Baoviet’s investment activities comply with the 
principles of the United Nations’ responsible investment 
(including not to invest in projects negatively affecting 
the environment or employing child labor ...), invest 
in insurance, investment and financial services - 
environmentally friendly industries. In addition, Baoviet 
also holds many other VNSI stocks such as MBB, BID, VNM, 
FPT…., to name just a few. 

In 2022, Baoviet aims to actively participate in the 
green capital market by considering investment in 
green financial products of great significance such as: 
List of green projects built by the State Bank, or local 
governments’ green bonds, investment projects in the 
fields of wind power, solar power, or construction of green 
buildings, etc ... Although Vietnamese bond market has 
changed remarkably over the past few years, green bond 
market is still small and has a long way to go. As a member 
of Vietnam Bond Market Association (VBMA), Baoviet 
commits to full participation in training courses and 
seminars related to the green bond market and wishes to 
collaborate with other parties to revise related policies. It 
is strongly believed that together we can help promote the 
green bond market development.

 Baoviet is one of the big enterprises pioneering in researching and seeking financial support towards 
green growth through the reduction of greenhouse gas emissions, environmental pollution and the green 
production.

1

2

3

4

5

PROCUREMENT PRACTICESGRI  
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ECONOMIC

GRI  
205

ANTI-CORRUPTION

SCOPE OF 
REPORT

Implementation measures  
to prevent and detect  

corruption, money laundering

Corruption, money 
laundering cases confirmed 

and actioned

CORRUPTION, MONEY LAUNDERING CASES CONFIRMED  
AND ACTIONS 
In 2021, at Baoviet Group, including its member companies, through the internal audit, inspection and supervision work of 
the Party Committee and the Inspection Committee of Baoviet Holdings’ Party Committee, confirm No cases of corruption, 
money laundering were recorded and reported.

IMPLEMENTATION MEASURES TO PREVENT  
AND DETECT CORRUPTION, MONEY LAUNDERING

ISSUE AND IMPLEMENT ANTI-CORRUPTION, MONEY LAUNDERING POLICY
Within the enterprise, Baoviet has been applying a number of anti-corruption and money laundering policies  
such as:

MANAGING THE POTENTIAL CONFLICTS OF INTEREST

On the other hand, Baoviet also builds a transparent and integrity working environment; create a working environment 
that encourages the initiative and creativity of employees. Baoviet believes that the consistent implementation of the 
enterprise’s integrity policy helps employees understand the message and expectations of the company’s leadership 
about integrity when performing tasks, encouraging employees to compete by capability and creativity, to be treated and 
evaluated, rewarded and punished fairly.

Based on the awareness that preventing and managing 
the risk of conflicts of interest helps businesses reduce 
losses and increase business efficiency, Baoviet has 
issued specific regulations on disclosure and monitoring 
of risks of conflicts. interests in the Charter and internal 
management regulations and stipulate the form for 
declaring the risk of conflict of interest of employees.

In addition, Baoviet is in the process of completing 
mechanisms and regulations to ensure the effective 
operation of the channel to denounce violations and 
corruption to receive complaints and denunciations 
with clear policies and procedures, easy to understand 
and reliable. From there, as a basis for strengthening the 
supervision and implementation of the integrity policies 
of Baoviet Holdings. In the future, Baoviet will select a 
third party to do this to ensure objectivity and information 
security.

• Fully fulfill the obligations of enterprises towards 
the State and employees

• Implement the regime of declaring and providing 
information according to the provisions of law and 
agencies, organizations and enterprises

• Publicity and transparency in all business activities

• Develop and implement internal control regulations, 
regimes and standards

• Implement channels and processes and procedures 
for receiving and settling denunciations

• Carry out internal audit, inspection and supervision 
of the Party Committee and Inspection Committee.

Measures to prevent and detect corruption

1

• Identify and verify related party information and 
transaction forms

• Fully fulfill the obligations of enterprises towards 
the State and employees

• Comply with the accounting and reporting regime 
in accordance with the law and the enterprise’s 
regulations

• Develop and implement a process to review and 
control special transactions

• Internal training on anti-money laundering

• Carrying out internal audit, internal inspection and 
supervision.

Measures to prevent and detect money laundering

2

Management purpose
The public and transparent implementation of regulations and processes in the 
operational process will contribute to anti-corruption and at the same time help 
enterprises improve the awareness and responsibility of employees in corporate 
governance.

Management approach
In order to prevent corruption, Baoviet has introduced a Code of Conduct and 
Professional Ethics to apply management measures and compliance control 
policies for employees. Baoviet has also combined various measures and 
channels to communicate to all leaders and employees about policies and 
regulations against corruption and bribery.

MANAGEMENT APPROACH

MANAGEMENT TOPIC

 Corruption not only affects businesses but also brings negative 
impacts on the environment, economy and society such as: poverty of 
transitional economies, environmental damage, abuse human rights, 
democratic abuse, misallocation of investment capital, and weakening 
the rule of law.

Therefore, Baoviet recognizes that improving anti-corruption through 
adherence to honesty, corporate governance practices and responsible 
business practices will also have a positive impact on the business itself. meet 
the expectations of the market, international standards and stakeholders.
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GRI 300
ENVIRONMENTAL 

STANDARDS



Environmental issues are included by Baoviet in the 
exchange contents related to sustainable development 
and evaluated based on the level of interest of the parties. 
As an enterprise operating in the financial services sector, 
the direct impacts on the environment during Baoviet’s 
operation are negligible. However, we understand that 
monitoring the use of energy and natural resources, 
applying technology to reduce environmental impacts, 
and implementing climate change response activities are 
actions. Small but essential action to help green business 
activities, protect the community’s general environment.

STANDARDS

GRI  
300 ENVIRONMENTAL

Energy

Water, effluents, emissions and waste

Environmental compliance

302

305

307

GRI

171170 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

ENVIRONMENTAL STANDARDS G100 G200 G300 G400 G500



ENGAGING 
ENVIRONMENTAL  

GOALS IN ACTIVITIES

MANAGEMENT APPROACH
Management purpose

We believe that Baoviet’s environmental goals will become easier when stakeholders, especially those in Baoviet’s 
value chain, participate in the implementation of environmental goals in the projects. business activities. Thereby 
reducing the use of energy and natural resources, raising awareness of environmental protection, and contributing 

to environmental protection.

Waste treatment  
system control

1.

2. 3.

4.
Raise awareness of environmental 
protection in response to climate 

change

Applying environmental criteria  
in supply chains and investment projects

Reduce use of energy and natural  
resources

For the energy consumed in buildings in Baoviet system, 
we manage through the application of the BMS (Building 
Management System) system and strengthen internal 
communication to raise the awareness of environmental 
protection of the company. staff through saving energy.

Besides, we also invest in information technology 
application, in order to digitize energy consumption 
activities, improve controllability and save energy in 
business activities.

ASSESSMENT OF MANAGEMENT APPROACH

Management Approach

using renewable energy sources, environmentally friendly 
energy; Control and limit waste and emissions during 
operation.

In 2021, with the complicated situation of the Covid-19 
epidemic, the Prime Minister issued Directive No. 16/CT-
TTg on social distancing from the end of June 2021 to the 
end of September 2021. This distance is the leverage that 
makes businesses have to change their business methods 
and gradually shift to online business, saving a significant 
amount of money in moving as well as operating costs. 
office premises, buildings.

As an Insurance - Finance - Banking Group, Baoviet’s 
service business does not have a great impact on the 
environment. At the same time, Baoviet’s office buildings 
and headquarters buildings do not consume too much 
energy and raw materials such as water, gasoline, etc. to 
operate production. However, we also understand that a 
lot of actions may need to be taken right away to minimize 
the negative impact on the environment during the 
course of your business. Therefore, Baoviet determines 
the management goal that needs to be changed and 
focuses on three main issues: Increasing the efficiency 
of energy consumption in business activities; Switch to 

MATERIALITY TOPIC
Climate change is one of the greatest challenges facing humanity in the 21st 
century. According to experts, the business community plays an important 
role in responding to climate change. However, the awareness of climate 
change of enterprises is still limited and uneven, affecting green growth 
goals. As a business in financial services, Baoviet has negligible impact on the 
environment, however, we always focus on monitoring the use of energy and 
natural resources, thereby contributing to minimizing environmental pollution. 
greenhouse gas emissions and impacts on the environment and communities.

ENVIRONMENTAL

GRI  
302

ENERGY

SCOPE  
OF REPORT

Supervising energy 
consumption

Controling energy 
consumption

Solutions for energy 
consumption in buildings

 During its operation, Baoviet understands that when businesses 
change and balance energy sources directly or indirectly consumed 
by businesses, it can partly help reduce environmental impacts. We 
believe that this small action, when spread in the business community, 
will bring about drastic changes that contribute to greening and 
rebalancing the ecological environment of Vietnam. With the aim of 
better controlling energy consumption during operation, Baoviet has 
carried out monthly monitoring of electricity and petrol consumption. 
Statistics are limited to the Parent Company.
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ENERGYGRI  
302

SUPERVISING ENERGY CONSUMPTION

Fuel consumption of the parent company of Baoviet Group in 2021 is 12,669 
liters, down 5% compared to 2020, 31% compared to the amount of gasoline 
consumed in 2019. Accordingly, in 2021, Baoviet has reduced consumption 
of 163 liters of gasoline, fuel cost savings up to 45.9 million. The source of 
gasoline consumption of the Parent Company of Baoviet Group is mainly from 
cars carrying delegations of officials working in provinces and cities across 
the country, concentrated in the North and Central provinces according to the 
following conditions: business promotion and social security program.

In 2021, Baoviet Group has a period of alternate working online and a period 
of temporary suspension of office operations according to Directive 16 of the 
Prime Minister due to the impact of the Covid-19 epidemic, remote work via 
an internal network connection, office machines still have to operate to stay 
connected, so power consumption is still close to 2020. However, the amount 
of electricity used in 2021 has also been reduced. reduced by 2% compared 
to 2020 and decreased by 5% compared to 2019. Accordingly, the amount of 
electricity saved in 2021 is 34,474 kWh (124 GJ), equivalent to 110.9 million VND 
in usage costs.

Electric power Baoviet’s consumption is considered at 3 locations: Parent Company Head Office Building (72 Tran Hung 
Dao, Hanoi), Information Technology Center Building (71 Ngo Si Lien, Hanoi), Baoviet Tower Building (233 Dong Khoi, Ho 
Chi Minh city). Accordingly, the total cost of supplying 2,192,171 kWh (7,891 GJ) of electricity in 2021 is7.0 billion woncopper.

In order to better control energy consumption during operation, Baoviet has monitored monthly electricity and gasoline 
consumption, and at the same time propagated the awareness of saving to the staff of the Parent Company.

Energy consumption
Unit: Liter

Electricity consumption 
Unit: kWh
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ENERGYGRI  
302

CONTROLING ENERGY CONSUMPTION SOLUTIONS TO CONTROL ENERGY CONSUMPTION IN BUILDINGS

At Baoviet buildings, we are applying and promoting the performance of the BMS 
(Building Management System), - a synchronous system that allows control 
and management of all technical systems in the building such as the electrical 
system, water supply system, air conditioning, ventilation, environmental 
warning, security, fire alarm - fire fighting, etc..., ensuring the correct and timely 
operation of equipment in the building.

Regarding the working space, working rooms at Baoviet have the ability to 
open glass windows reasonably in combination with forms of sunshade to be 
well ventilated, natural light and limit heat when needed, limiting the impact of 
sunlight. effects of solar radiation, while preventing heat loss when there is air 
conditioning.When renovating office areas, Baoviet requires the construction 
unit to provide solutions to limit the increase in indoor temperature caused by 
the greenhouse effect when there is a large glass array, or the main covering 
structure with glass.

Realize that many areas of the office 
work when unoccupied or unused 
if still using electrical equipment 
for all these areas will increase the 
total cost, so installing sensors will 
overcome this situation. Therefore, 
Baoviet has installed sensors for 
some areas in the corridors, toilets... 
at the head office. Room and area 
sensors can take care of turning 
off electricity and turning off water 
when not needed.

In buildings, the main power 
consuming components include 
the air conditioning system and 
auxiliary equipment (water pump, 
blower), lighting system, office 
equipment system, elevator system. 
and office equipment. Accordingly, 
the potential for energy saving in 
buildings comes from equipment 
that will create optimality in energy 
use and operating costs, which is 
expected to be about 10 - 40% of the 
cost.

LIGHTING AND POWER 
MANAGEMENT

AIR
 CONDITIO

NIN
G  

SYSTEM

RADIO 
SYSTEM
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SYSTEM
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SYSTEM
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PARKING MANAGEMENT 

SYSTEM

ACCESS CONTROL  

SYSTEM

 Aware of the impacts of climate change and human activities on the environment, Baoviet 
has strengthened internal communication to raise the awareness of environmental protection among 
employees through saving money. energy consumption at the head office and branches throughout the 
system. Besides, we also invest in the application of information technology, in order to digitize operational 
transactions, reduce the amount of paper discharged into the environment and to adapt to the complicated 
situation of the Covid-19 epidemic.

BRIEF DESCRIPTION  
OF THE BMS SYSTEM

Solutions to save 
energy during 

building operation

Nestreasonable management, operation and maintenance according to the needs of use.

Socket load control; Install sensors for rooms/areas.

Ensure soft water quality for water chiller systems.

Maintain and repair failures in time to avoid energy loss for the system.

Periodically clean the heat exchangers, especially the air-cooled ones, so as not to collect 
dirt and reduce the heat exchange capacity of the rig.

Reduce power consumption of the air-conditioning system by replacing low-power local 
air conditioners with modern ones, using inverter technology, installing blinds, glazing or 
using insulating glass.

Professional staff to manage and operate properly and scientifically the air conditioning 
and ventilation systems in the works, bringing high efficiency in energy saving.

SOLUTIONS TO ENERGY SAVING IN BUILDINGS

According to data from the World Business Council for Sustainable Development Summary Report on the rational use of 
energy in buildings, buildings consume at least 40% of energy in most countries. contribute to the increase in greenhouse 
gas emissions. Therefore, Baoviet has promoted energy saving in Baoviet’s office buildings on the system.

AIR CONDITIONING SYSTEM (40-60% POWER)

• Periodic maintenance and maintenance of machinery and equipment.

• Maintain the temperature at 25-270C, avoid the temperature difference inside and outside 
the air-conditioned space, arrange cold rooms directly exposed to solar radiation...

• Turn offthe entire air conditioning system after 17:30.

HOT WATER SYSTEM (5-10% OF ELECTRICITY)

• For outdoor lighting devices, the control turns on and off according to automatic modes 
(according to time, according to the brightness of the environment...).

• Replace the use of local hot water heaters with the use of hot water supply centers using 
DO oil to supply hot water to the entire building.

LIGHTING SYSTEMS (15-20% POWER)

• Replace low-efficiency lighting systems (incandescent bulbs, fluorescent lamps with 
ferromagnetic ballasts...) with energy-saving lighting devices (power-saving compact 
bulbs, electronic ballasts...).
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MATERIALITY TOPIC
As an enterprise with financial services business activities, Baoviet’s business 
activities do not cause significant impacts on the environment. However, 
for offices and buildings managed and used by Baoviet, the control of waste 
and wastewater from Baoviet buildings is the next environmental protection 
measure applied by Baoviet. .

In 2021, Baoviet Group continue to maintain the assessment of environmental 
impacts from the operation of Baoviet headquarters buildings in Hanoi and Ho 
Chi Minh city.  The assessment of domestic water, wastewater and emission 
norms at source is carried out at the headquarters and branches of Baoviet 
Group in Hanoi and Baoviet Building No. 233 Dong Khoi, Ho Chi Minh city.

ASSESSMENT OF MANAGEMENT APPROACH
Baoviet has been using concentrated clean water to serve daily life and 
business, has been granted a permit by Hanoi Department of Natural Resources 
and Environment to discharge wastewater into water sources according to 
regulations, and has installed water flow meters. In addition, Baoviet has also 
taken measures to reduce the pollution concentration of wastewater such 
as dredging, unclogging manholes, disinfecting with Chlorin B, ensuring that 
wastewater discharged into the environment meets standards.

MANAGEMENT APPROACH

Management purpose

Management Approach

Reducing or eliminating adverse impacts on the environment through 
minimizing waste, emissions, and wastewater, thereby reducing impacts on 
public health and the natural environment.

Baoviet Group continues to maintain the assessment of environmental impacts 
from the operation of Baoviet buildings in Hanoi. These reviews include:

• Analysis of energy use including electricity and fuel consumption in 2021 
(Reported at GRI 302).

• Report on the implementation of environmental protection work of the 
establishment in recent years, including measures to control the air 
environment, water pollution, solid waste treatment, hazardous solid waste.

ENVIRONMENTAL

GRI  
305

WATER, EFFLUENTS,  
EMISSIONS AND WASTE

SCOPE  
OF REPORT

Monitoring and controlling 
domestic water

Monitoring and controlling 
waste water

Monitoring and controlling 
GHG emission

Monitoring and controlling 
air sources

Solutions for waste 
resources treatment at 

workplace

MONITORING AND CONTROLLING DOMESTIC WATER

Access to clean water is essential to human life and health, and is recognized by 
the United Nations as a human right. However, Baoviet’s business activities only 
consume a small amount of domestic water in the toilets and office cleaning 
jobs in the building.

In 2021, Baoviet’s water consumption will be considered at 3 locations: Baoviet 
Parent Company Head Office Building (72 Tran Hung Dao, Hanoi), Baoviet 
Information Technology Center Branch Building (71 Ngo Si Lien, Hanoi), Baoviet 
Building (8 Le Thai To, Hanoi). Accordingly, the total water consumption of 
Baoviet Holdings’ Parent Company in 2021 is 5,775 cubic meters of clean water 
for daily life (equivalent to VND 91.9 million), reducing 11% of water use in 2020 
and 15%. amount of water used in 2019.

The amount of water used in the second half of 2017 and the first half of 2018 
had a sharp increase due to the repair and expansion of the working area of 
Baoviet Information Technology Center in the direction of digital transformation 
and providing service for Baoviet’s digital transformation projects. Meanwhile, 
the amount of water in the second quarter of 2020 and the third quarter of 
2021 decreased sharply due to two periods of social distancing to prevent 
the Covid-19 epidemic, during this time the offices in Baoviet had taken anti-
epidemic measures under the direction of the Government, specifically: 50% 
rotation at the agency; Work from home 100%.

By including the content of water saving in the business rules, the focal points of wastewater and domestic water 
management of the buildings commit to continue propagating the saving of water use, minimizing the amount of waste 
water to protect the environment. environmental protection.

481
M3/MONTH

AVERAGE AMOUNT OF  
WATER USED

5,775
M3

AMOUNT OF WATER USED IN 2021

91.9
MILLION DONG

COST OF LIVING WATER IN 2021

87.2
MILLION DONG

COST OF PURE DRINKING WATER 
IN 2021

Water consumption at Baoviet Buildings from 2017 - 2021 
Unit: m3      2017      2018      2019      2020      2021
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MONITORING AND CONTROLLING WASTE WATER

 As an enterprise with financial services business activities, Baoviet does not cause significant 
environmental impacts. Therefore, the control of discharge sources is the next environmental protection 
measure applied to Baoviet buildings in Hanoi.

Wastewater at Baoviet Building  
is divided into 2 types:

Rainwater runoff is conventionally clean wastewater, however, when it 
overflows through the premises, it carries with it residues, so it only needs to be 
preliminarily treated before being discharged into the environment. Rainwater 
from the roof will be collected by a trough and a pipe from the top down to 
the storm drain to prevent overflow on the site and periodically dredging the 
fried waste in the manhole. In addition, the establishment also installs garbage 
screens in the drainage ditches to limit large-sized waste.

Wastewater after being classified will continue to be led to the treatment system at Baoviet building. Accordingly, 
wastewater after treatment meeting QCVN 14:2008/BTNMT standards is discharged into the drainage network of the 
building area.

COLLECTION PROCESS, WASTEWATER TREATMENT AND DRAINAGE SYSTEM OF BAOVIET BUILDING

Wastewater generated at the 
building is mainly wastewater 
from employees’ activities, floor 
cleaning water and machinery 
and equipment, which are 
treated through the wastewater 
treatment system before being 
released to the receiving source.

With a wastewater treatment system that meets QCVN14:2008/BTNMT standards, 
wastewater is treated and disinfected according to a strict process before 
being discharged into the receiving source, strictly complying with the Law on 
Environmental Protection and the Law on Environmental Protection. Vietnam 
water resources. Currently, the wastewater receiving site of the Building is still in 
good working order without any blockage even when it rains heavily.

18.9
M3/DAY

AVERAGE DISCHARGE VOLUME

6,898
M3

AMOUNT OF WASTEWATER TO BE 
TREATED IN 2021

50
M3/DAY

THE LARGEST DISCHARGE VOLUME

~6
TONS OF CO2

EQUIVALENT LIMITED RELEASE INTO 
THE ENVIRONMENT

Wastewater
Unit: m3      2019      2020      2021

4,000

2,000

8,000

6,000

10,000

71 Ngo Sy Lien 8 Le Thai To233 Dong Khoi

12,000

14,000

4,646

3,333

4,371 6,104

2,164

673

1,943

3,180 2,675

Rainwater 
overflowing

Waste source 1 Waste source 2

Domestic wastewater from 
toilets and urinals of floors is 
collected and led to septic tanks. 
The septic tank performs two 
functions simultaneously: settling 
and decomposing sediment. 
Wastewater after passing through 
the septic tank is directed to the 
conditioning tank.

Waste water from faucets, lavabo, 
floor cleaning will be collected 
and brought back, but surely 
the garbage is responsible for 
separating garbage (items, hair, etc.) 
generated in daily activities before 
when put into the conditioning tank.

Waste source 3

Waste water from the garage 
floor at basement 1, basement 2 
and cleaning of machinery and 
equipment is collected and led 
through a filter tank. Over time, 
grease will naturally float on the 
surface of the water and will be 
sucked up and periodically treated 
as hazardous waste before leading 
to the conditioning tank.

Wastewater at the facility is classified into 3 wastewater sources:

Wastewater at 
the Facility

Waste source 

Waste barrier

Air blower tank

Intermediate tank 1

Intermediate tank 2

Air tank

Clarifier tank

Pressure filter tank

Regional Drainage Network (QCVN 14:2008/BTNMT - Column B)

Waste source Waste source 

1 2 3
Septic cellar Filter tank

Stabilizes pH tank

Air blower
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Scope 2
Indirect emission sources 

Scope 3
Other emission sources

Scope 1
Direct emission sources 

Power 
generation 

system
Maintenance and
    repair activitie

Transportations
of customers

Burning fuel to 
operate the system

Burning fuel to operate 
business vehiclesAir conditioner system

Hot and cold water  
system

     Transportations
Of suppliers

Transportations
of employees

Office  
equipment
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 As an enterprise with financial services businesses, Baoviet’s business activities do not produce 
a lot of greenhouse gas emissions as well as cause significant impacts on the environment. However, for 
offices and buildings managed and used by Baoviet, controlling emissions, waste and wastewater from 
Baoviet Buildings is the next environmental protection measure that will be implemented. Baoviet deploys. 
Currently, Baoviet is also developing regulations on management of greenhouse gas emission sources 
based on the Greenhouse Gas Reporting Protocol (GHG Protocol).

Due to industrial production activities such as: burning 
fuel, decomposing fat, producing chemicals or from smoke 
of industrial coal-fired plants... or daily activities such as: 
burning gasoline of means of transport; cooking activities 
in daily life, indiscriminate burning of forests... CO2 

emissions worldwide are reaching alarming thresholds.

Sources of greenhouse gas emissions at Baoviet buildings

The Greenhouse Gas Reporting Protocol (GHG 
Protocol) is the world’s most widely used tally 
tool for quantifying, capturing and managing GHG 
emissions developed by the World Resources 
Institute (WRI) and the Council World Enterprise 
on Sustainable Development (WBCSD) built. 
The Greenhouse Gas Report distinguishes three 
emission “Scopes” that are currently used by 
systems around the world, including:

Scope 1: Direct emissions - are emissions from sources at a 
company owned or controlled facility.

Scope 2: Indirect emissions - are emissions from externally 
purchased power generation that are consumed at a company-
owned or controlled production facility.

Scope 3: Other indirect corporate emissions, emissions from 
sources not owned or controlled by the company.

When the amount of CO2 put into the atmosphere exceeds 
the necessary level, they absorb heat from sunlight, reflect 
and spread the heat causing the “greenhouse effect” that 
causes the earth’s temperature to rise, accompanied by 
such as natural disasters, erratic floods, sea level rise, arid 
land...

MONITORING AND CONTROLLING GHG EMISSIONS Report on Greenhouse Gas (GHG Protocol) at Baoviet buildings (tons of CO2)

Range Work 2020 2021

Scope 1

Burning fuel to operate the system 7.35 7.15

4.7%Burning fuel to operate business vehicles 41.71 41.13

Range 1 – Total 49.06 48.28

Scope 2

Electricity consumption for power generation system. air 
conditioner. office equipment

962.26 947.36

95.1%
Electricity consumption for hot and cold water system 27.35 22.73

Range 2 – Total 989.61 970.09

Scope 3

Using transportation for work 2.30 0.85

0.2%
Use transportation to transport products 0.02 0.04

Use transportation to transport employees 0.36 0.25

Range 3 – Total 2.68 1.14

Total 1,041.35 1,019.51

In each building, depending on the conditions allowed when arranging the 
premises, Baoviet alternately arranges green spaces to create fresh air and 
minimize the amount of CO2 emitted into the air. Besides the green areas of 
about 50m2 at the Information Technology Center 71 Ngo Sy Lien and 140m2 of 
trees in the courtyards at Baoviet Building No. 8 Le Thai To, Baoviet Financial 
Center Building 233 Dong Khoi specially arranged a large campus with more 
than 300m2 of green space with bonsai, is a highlight in the design of the 
Building as well as an economical and effective CO2 filtration system.

In addition, the policy of reducing work programs, organizing events outside the 
building and promoting online business activities in 2021 has helped reduce 
fuel costs and at the same time reduce CO2 emissions. environment during 
movement.

Accordingly, in 2021, on average, for every VND 01 billion of revenue Baoviet Group 
earns, it will need to implement related business support activities and emit 0.020 
tons of C02 into the environment, reducing the intensity by 5%. emissions to the 
environment compared to 2020 and equal to 38% of the average intensity of 
greenhouse gas emissions over VND 01 billion of Vietnam’s GDP.

0.021

0.020
TONS OF CO2/ 

1 BILLION VND IN REVENUE IN 2020

TONS OF CO2/ 
1 BILLION VND IN REVENUE IN 2021

INTENSITY OF GREENHOUSE GAS 
EMISSIONS IN BAOVIET

0.052
TONS OF CO2/1 BILLION GDP

AVERAGE INTENSITY OF GREENHOUSE 
GAS EMISSIONS IN VIETNAM
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During the period when the Covid-19 epidemic broke out strongly 
and there was a high risk of spreading, Baoviet issued “Guidelines for 
prevention, control and assessment of the risk of Covid-19 infection in 
the workplace” applied to the entire system. system, and at the same 
time at Baoviet buildings, solutions to control the clean air environment 
are also implemented specifically such as:

Accordingly, a number of administrative control measures were also changed to suit the epidemic situation and 
developments, specifically as follows:

MONITORING AND CONTROLLING  
AIR SOURCES

SOLUTIONS FOR WASTE RESOURCES TREATMENT AT WORKPLACE

Assessment of risks and factors that cause airborne transmission of Covid-19 in the workplace.

Increase the total air flow delivered to the space in use.

Turn off ventilation controls (DCV) - supply air according to temperature or number of 
people to control ventilation.

Use natural ventilation (open windows) to dilute the air in the room when environmental 
conditions permit.

Maintain the central air purification system to ensure full operation when the building is 
put into use.

Develop hierarchical sanitation controls to reduce airborne disease transmission among 
workers.

Communicating the prevention of transmission of Covid-19 to all employees at work.

Notify and make requirements for contractors to serve to prevent the transmission of Covid-19.

Implement the spacing of employees’ working areas: work online - rotate, add a backup 
working area.

Clean and disinfect work or passage areas of people with Covid-19 in the last 24 hours.

Clean and disinfect common areas daily: doorknobs, elevators, faucets, restrooms, 
workstations, keyboards, phones, handrails, printers/copiers, and drinking fountains.

Encourage employees who have symptoms of infection or have a family member infected 
with Covid-19 to stay home. Workers return to work when they meet the conditions for 
stopping home isolation of the local health department.

 The operation of office buildings more or less emits gases, solid waste, and wastewater. 
In order to strictly manage all types of waste and limit the impact on the surrounding environment, 
Baoviet Holdings has requested the operating units of office buildings to fully comply with management 
requirements as prescribed. of the law as well as the implementation of the annual report on 
environmental protection. This report includes contents related to solutions to reduce pollution of 
wastewater sources through the addition of microbial products, cleaning up the drainage system to 
ensure clean ventilation; periodically check the wastewater treatment system, wastewater collection 
and drainage system to avoid blockages on the waste streams.

EMISSIONS
HAZARDOUS 

WASTE
DOMESTIC 

WASTE
WASTEWATER

Emissions from vehicles of Baoviet, vehicles 
of guests entering and leaving the Building 
and from vehicles participating in traffic on 
Tran Hung Dao street.

Dust and emissions from vehicles increase 
the greenhouse effect and the level of air 
pollution in the area if no mitigation measures 
are taken, resulting in impacts on public 
health.

Technical handling measures

• Arrange bonsai pots to prevent dust from spreading much into the air.

• Regulations for vehicles to turn off their engines when entering the 
building.

• Clean the building area daily.

• Arrange ventilation fans in the basement parking of the building to 
ensure air circulation and treatment of exhaust gases from vehicles, 
improving the air environment in the basement.

• Separate regional regulations for high-emission engineering 
machinery such as power generation systems, ventilation systems, 
water pumps and separate air handling systems.

Community Solutions

• Organize collective activities, movement of officials to plant trees to 
reduce emissions in the areas where Baoviet operates.

• 5S Program: Building a green, clean and scientific working 
environment.

• Encourage each desk to put 1 green tree, each office has at least 2 
large potted plants to purify the air.

• Specify a separate area for office equipment such as printers, fax 
machines, and arrange separate air handling systems.

OF GREEN TREES AROUND THE CAMPUS ABSORB
TONS OF CO2/YEAR

490 m2 442.9 
EMISSIONS
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Waste arises mainly from office 
activities of staff in the building and 
cleaning activities of the building.

Waste including damaged printing 
paper, out-of-ink pens, cardboard, 
single-use packaging, garbage from 
toilets, food waste, plastic bags, 
canned goods, bottles, etc., are 
clearly regulated. waste storage area 
to keep the working environment 
clean.

Technical handling measures

• Equipped with 01 large composite bin, 01 small trash can at the end of the 
stairs on each floor, 04 small trash cans in each office to collect garbage.

• Every day, the building cleaning staff cleans each office and sweeps the 
corridors and the area around the building.

• At the end of working hours, the building’s cleaning staff will collect all the 
trash in the trash cans on the floors to the garbage point in front of the 
building.

• Types of waste, after being classified, are collected separately for each area 
and transferred by the cleaning company for treatment, cleaning the storage 
area every day.

• Conduct a report on the situation of hazardous waste and integrate it into 
the report on environmental protection and submit it to the authorities in the 
reporting period.

Community Solutions

• Communicating to raise awareness of staff in printing documents to reduce 
paper consumption.

• Againuse of stationery including pens and plastic office supplies

• Strengthen measures to control pollution sources by regularly monitoring, 
inspecting and maintaining machinery and equipment, constantly improving 
and upgrading treatment systems to achieve higher goals.

OF HOUSEHOLD WASTE BE COLLECTED AND RECYCLED INSTEAD OF BEING 
DISCHARGED INTO THE ENVIRONMENT EQUIVALENT EMISSION REDUCTION

TONS OF CO2/YEAR

1,800 kg 4.8
DOMESTIC 

WASTE

Waste contains substances or 
compounds that cause direct 
harm (flammable, explosive, toxic, 
corrosive, infectious and other 
hazardous properties), or interacts 
with other substances to cause harm. 
to the environment and human health.

Within the working building, 
hazardous waste is mainly burning 
fluorescent lamps; used batteries; 
ink cartridges; rags with oil or 
cleaning chemicals, etc...

Technical handling measures

• Store, classify and collect in accordance with Circular 36/2015/TT-BNTMT 
dated June 30, 2015 on hazardous waste management. Accordingly, 
hazardous waste is stored in separate bins with separate storage areas and 
hazardous waste warning labels.

• Sign a contract with a unit that has the function of collecting and transporting 
hazardous waste of the Building. Hazardous waste storage time at the 
building must not exceed 1 year in accordance with the provisions of Circular 
36/2015/TT-BTNMT dated June 30, 2015.

Community Solutions

• Some of the environmental solutions taken to deal with hazardous waste are 
usually: composting, incineration, landfilling and recycling.

• However, given the complex and hazardous nature of this group of wastes, 
the collection and treatment is still being assigned to a third party with 
expertise to minimize the risk of harm to the environment.

BE COLLECTED AND RECYCLED INSTEAD OF BEING DISCHARGED 
INTO THE ENVIRONMENT EQUIVALENT EMISSION REDUCTION

TONS OF CO2/YEAR

146 kg Bulb + 31 kg Battery 0.5
HAZARDOUS 

WASTE

Technical handling measures

• Wastewater before being discharged into the general drainage system 
must go through the wastewater treatment system and meet the standards 
QCVN14:2008/BTNMT.

• Hire a qualified unit to conduct monitoring every 3 months and annually make a 
report on the situation of wastewater collection, treatment and discharge to the 
Hanoi Department of Natural Resources and Environment (Department of Water 
Resources and Environment). ) according to the law.

• Adding microbial products periodically to increase the efficiency of wastewater 
treatment in septic tanks, adding disinfectants to disinfect wastewater before 
discharging into water sources.

• Regularly check the collection, drainage and sewerage systems to avoid clogging 
and overflow even in the most adverse weather conditions.

Community Solutions

• Place signs, instructions on water usage and throw trash in toilet areas. Raise 
staff awareness in water use and discharge activities, keep hand wash basin 
areas clean to avoid clogging pipes.

• Put up slogans to raise the awareness of using water sparingly in areas such 
as faucets, sinks, toilets, and filtered water bottles.

• Organize training, improve management capacity for staff in charge of 
environment and wastewater treatment.

OF WASTEWATER ARE COLLECTED AND TREATED INSTEAD OF BEING DISCHARGED 
INTO THE ENVIRONMENT EQUIVALENT EMISSION REDUCTION

TONS OF CO2/YEAR

6,898 m3 6
WASTEWATER

Wastewater from the toilet system 
and storm water drainage system of 
the Building.

If wastewater from the building is 
not treated before discharge and 
maintenance of the sewer system, 
it will cause wastewater leakage, 
pollution to the surrounding 
environment as well as affect the 
general drainage system of the 
area. according to the impact on the 
health and living environment of the 
community.
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Additional defense calendarclean water tank to ensure clean water supply to the Building.

Launching a movement to use water sparingly at offices throughout the system.

Renovating the wastewater treatment system of 233 Dong Khoi building according to the 
major renovation and repair plan because the building has been in operation for 10 years.

Additional discharge risk scenarios, training and response drills when discharge incidents 
occur at the Building.

Installing a wastewater metering system at two Buildings 71 Ngo Sy Lien and 72 Tran Hung 
Dao, Hanoi to control the flow of wastewater into the environment from the Buildings.

WATER, EFFLUENTS, EMISSIONS AND WASTEGRI  
305

In 2021, besides the activities implemented under the Environmental Protection Scheme, Baoviet Holdings has 
also implemented a number of additional solutions at the headquarters buildings, including:

System of propaganda and instruction signs at the building’s toilets

1 2 3 4 5
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MANAGEMENT APPROACH
Management purpose

Baoviet strictly adheres to the regulationsRegulations on environmental 
protection bring health benefits to employees, from which employees feel 
secure in their work, ensure labor productivity while not affecting the living 
environment of the community.

Management Approach

ASSESSMENT OF MANAGEMENT APPROACH

Regarding environmental protection compliance: Baoviet has signed a contract 
with a functional unit to request an environmental protection project and 
contracts for garbage collection and transportation of domestic waste.

ENVIRONMENTAL

GRI  
307

ENVIRONMENTAL COMPLIANCE

SCOPE  
OF REPORT

Compliance with regulations 
on environmental protection

Compliance with the 
periodic control of air quality, 

emissions, and wastewater

Cooperation with suppliers 
to take environmental 
protection measures

Engaging employees in 
green business activities

MATERIALITY TOPIC

 As a financial service business, Baoviet’s business activities 
in general do not cause a great impact on the environment. However, 
Baoviet believes that businesses still need to behave responsibly 
with environmental impacts through compliance with environmental 
regulations and actions to control pollution and treat and recycle 
waste. waste, save resources.

Compliance with regulations on environmental protection: 
Raise awareness among employees throughout the system 
about compliance with regulations on environmental 
protection and response to climate change such as: using 
energy and natural resources in an economical and efficient 
manner, planting more trees, forming environmentally friendly 
consumption habits.

Compliance with the periodic control of air quality, 
emissions and wastewater: Periodically carry out monitoring 
of wastewater, emissions and ambient air at Baoviet Buildings.

Cooperation with suppliers to take environmental  
protection measures: In the process of investing and 
contributing capital to businesses and projects), Baoviet 
has reviewed environmental impact assessment reports 
related to businesses or project before making investment. 
During the investment process, Baoviet continues to monitor 
and make recommendations for businesses to implement 
appropriate environmental protection solutions during project 
implementation. Besides environmental protection and 
preservation activities carried out by individual businesses, 
Baoviet also coordinates with suppliers to implement 
environmental protection measures in a more systematic and 
professional manner.

Engaging staff to achieve the goal of greening business 
activities: Baoviet also promotes the engagement of 
employees in the business and the community in greening 
business activities, ecosystem protection events so that this 
activity can be carried out safely, consciously and frequently.
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COMPLIANCE WITH ENVIRONMENTAL LAW 
AND REGULATIONS

Baoviet Group has installed a wastewater metering system at the head office building 72 Tran Hung Dao, Hanoi to control 
the flow of wastewater into the environment from the buildings for 5 years. At the same time, Baoviet Group also conducts 
periodic analysis of wastewater quality along with analysis samples of emissions and ambient air to take timely remedial 
measures if it is detected that the norms exceed the standards. specified standard.

REPORT ON THE RESULTS OF WASTEWATER QUALITY ANALYSIS AT THE HEADQUARTER BUILDINGS IN 2021

COMPLIANCE WITH PERIODIC CONTROL  
OF AIR QUALITY, EMISSIONS AND WASTEWATER

Results of monitoring wastewater after treatment in 2021

No. Targets Unit
Monitoring results

(April 6, 2021)
Monitoring results

(June 25, 2021)
Standard (*)

1 pH (b) - 7.57 6.63 5 – 9

2 TSS (b) mg/L KPH KPH 100

3 Total dissolved solids (b) mg/L (MDL = 5.0) (MDL = 5.0) 1,000

4 BOD5  (200C) (b) mg/L 177 105 50

5 Sulfide (S_H2S) (c) mg/L 2.4 3.6 4.0

6 Ammonium (N_NH4
+) (b) mg/L KPH KPH 10

7 Nitrates (N_NO3
-) (c) mg/L (MDL = 0.03) (MDL = 0.03) 50

8 Phosphate (P_PO4
3-) (b) mg/L 0.61 0.47 10

9 Surfactant (c) mg/L 0.48 0.58 10

10
Animal and vegetable fats and 
oils (b)

mg/L KPH KPH 20

11 Coliform (b) MPN/100mL (MDL = 0.03) (MDL = 0.03) 5,000

(Source: Tan Huy Hoang Co., Ltd.).

(*) The regulation is the data of the national technical regulation on domestic wastewater (QCVN 14:2008/BTNMT) when the wastewater discharged  
into the receiving water source is not used for domestic water supply Management purposes.

Time of measurement and sampling for monitoring: April 6, 2021, June 25, 2021

Time to return sample results: April 14, 2021, July 3, 2021

Monitoring frequency: every 6 months

Monitoring position: 01 point at wastewater treatment system outlet

Monitoring 
information

Vietnamese Law No. 72/2020/QH14 on Environmental Protection 2020 

Decree No. 38/2015/ND-CP dated April 24, 2015 of the Government on waste and scrap management; 
Circular No. 24/2017/TT-BTNMT providing technical regulations for periodic environmental 
monitoring of environmental components, including: outdoor air, noise and vibration; continental 
surface water; Groundwater; seawater; rain water; wastewater; emissions; soil.

The unit participating in monitoring and certifying the results has a certificate 
of eligibility for environmental monitoring VIMCERTS 006 and a Vilas recognition 
certificate, number Vilas 372.

Every year, the environmental monitoring report at 72 Tran Hung Dao building, Hanoi has also been made based on 
the following legal bases:

 In 2021, Baoviet Holdings, including its member companies, did not record any minutes/notices 
related to violations of the Laws and Regulations on environment. The confirmation that there is no violation 
is also based on Baoviet’s information and data from audit results (no fines are recorded), information 
recorded from the compliance monitoring system, legal and results from environmental observations.
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REPORT ON THE RESULTS OF AIR QUALITY ANALYSIS AT THE HEADQUARTER BUILDINGS IN 2021

ASSESSMENT OF ANALYTICAL RESULTS AND RECOMMENDATIONS OF THE INSPECTION TEAM

REPORT ON THE RESULTS OF EMISSIONS QUALITY AT THE HEADQUARTER BUILDINGS IN 2021

Time of measurement and sampling for monitoring: 10/06/2021, 13/10/2021

Time to return sample results: June 18, 2021, October 21, 2021

Monitoring frequency: once every 6 months

Monitoring location: Generator chimney

Monitoring 
information

Time of measurement and sampling for monitoring: June 18, 2021, October 21, 2021

Time to return sample results: July 26, 2021, October 29, 2020

Monitoring frequency: every 6 months

Monitoring location: The gate area of the headquarters building.

Monitoring 
information

TOXICOLOGICAL GAS: The concentration of toxic gases at the test sites in the working area 
and around the unit are within the allowable limits according to TC 3733-2002/BYT-QD, 
QCVN 05:2013/BTNMT.

CONCENTRATION OF DUSTI: The dust concentration values at the test locations in the 
working area and around the unit are within the allowable limits according to TC 3733-
2002/BYT-QD and QCVN 05:2013/BTNMT.

AIR 
ENVIRONMENT

The concentration values of the analyzed criteria in the wastewater samples at the unit are 
within the allowable limits according to QCVN 14:2008/BTNMT.

WATER 
ENVIRONMENT

It is recommended to continue maintaining the system of control and minimizing impacts 
to ensure environmental quality according to regulations.

RECOMMEN-
DATIONS

The noise concentration values at the test locations in the working area and around the 
unit are within the allowable limits according to the National Technical Regulation on Noise 
QCVN 26:2010/BTNMT.

NOISE 
ENVIRONMENT

Ambient air monitoring results in 2021

No. Targets Unit
Monitoring results

(June 18, 2021)
Monitoring results
(October 21, 2021)

Standard (*)

1 Noise dBA 58.6 52.8 70

2 Temperature 0C 30.9 32.1 -

3 Dust µg/m3 182 206 300

4 NO2 µg/m3 42 51 200

5 SO2 µg/m3 65 70 350

6 CO µg/m3 4,081 4,315 30,000

(Source: Tan Huy Hoang Co., Ltd.).

(*) The regulation is the data of the national technical regulation on noise (QCVN 26:2010/BTNMT) and the national standard  
on ambient air quality (QCVN 05:2013/BTNMT)

Results of emission monitoring at source in 2020

No. Targets Unit
Monitoring results

(June 10, 2021)
Monitoring results
(October 13, 2021)

Standard (*)

1 Flow m3/h <20.000 <20.000 -

2 Nitrogen oxide (NO2) mg/Nm3 306 285 680

3 Sulfur Dioxide (SO2) mg/Nm3 285 269 400

4 Carbon Oxide (CO) mg/Nm3 325 306 800

5 PM . dust mg/Nm3 116,3 104 160

(Source: Tan Huy Hoang Co., Ltd.).

(*) The regulation is the data of the national technical regulation on industrial emissions for dust and inorganic substances (QCVN 19:2009/BTNMT).
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COOPERATION WITH SUPPLIERS  
TO TAKE ENVIRONMENTAL PROTECTION MEASURES

In addition to environmental protection and preservation activities carried out by internal staff at the Building, Baoviet 
also coordinates with suppliers to systematically implement environmental protection measures. more systematic and 
professional. In 2021, Baoviet Group will continue to invest more than 2 billion VND in signing contracts for monitoring, 
collecting, transporting, treating waste and maintaining systems to ensure occupational safety. and efficient use of power. 
Contracts with environmental suppliers have been performed by Baoviet every year and will be further expanded in the 
following years. 

In the year 2021Baoviet has applied environmental protection measures through signing contracts with 
service providers of environmental monitoring, domestic waste collection, building cleaning... specifically  
as follows:

CONTENT 2016

QUALITY VALUE VND (VND)

2018 20202017 2019 2021CONTRACT

Contract for domestic 
garbage collection

32,328,0001. 32,328,000 35,560,80032,328,000 32,328,000 35,560,800

• Provide waste collection tools.

• Collecting waste generated in production and business activities.

• Quantity of collection: 150kg/day.

Contract for 
transportation of 
hazardous waste

26,400,0002. 26,400,000 6,061,00026,400,000 12,002,400 6,500,000
• Provide transportation and storage facilities.

• Transport waste to the treatment site (Nam Son Waste 
Treatment Complex) for storage and treatment of waste.

Contract for cleaning  
the whole building

928,884,0003. 1,092,000,000 1,364,420,0001,038,180,000 1,201,200,000 1,393,920,000

• Daily and weekly cleaning of the building premises.

• Control the use of water, toilet paper, cleaning chemicals.

• Gathering household waste, collecting and recycling used paper.

Contract for  
periodical environmental 
monitoring

23,408,0004. 20,000,000 22,000,00023,408,000 22,000,000 20,000,000

• Collect samples, analyze samples for periodic monitoring of 
domestic wastewater, toxic gas, dust concentration.

• Make report on results and make recommendations to maintain 
environmental indicators.

Contract for operation 
and maintenance of 
wastewater treatment 
plant

88,000,0005. 0 11,000,00066,000,000 0 12,100,000

• Operating, controlling the volume and situation of wastewater 
treatment.

• Maintain wastewater treatment system to avoid spills, broken 
sewer pipes that pollute the environment.

M&E . system 
maintenance contract

1,227,600,0006. 607,600,000 469,247,1001,227,600,000 668,360,000 448,360,000
• Maintain and maintain power management, reduce power 

failures, protect worker safety and use electricity efficiently.

Elevator maintenance 
contract

184,252,9927. 195,308,190 267,113,000189,619,584 201,168,000 279,180,000
• Maintain, maintain usage time, reduce elevator breakdowns, 

protect worker safety and use electricity efficiently.

Substation maintenance 
contract

30,965,1508. 30,965,150 30,965,15030,965,150 30,965,150 30,965,150
• Maintain, reduce electrical incidents, maintain the ability to use 

electricity efficiently, prevent fire and explosion.

TOTAL 2,541,838,142 2,004,601,340 2,206,367,0502,634,500,734 2,168,023,550 2,226,585,950
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Review, sort, select
and remove unnecessary

things in the workplace

SORT

Organize and rearrange items
according to easy-to-find,

easy-to-see, easy-to-grab,
easy-to-return criteria.

Everything needs to be put in
the right place to be convenient

when it is needed

Regularly clean,
wipe everything that causes dirt,

stains in the workplace

Continue to uphold
the 3S standards above and

implement them on
an ongoing basis

Practice, create self-discipline
habits, maintain 

order and manners and also needs
to strictly follow

regulations at work.

SET IN ORDER

SHINE

STANDARDIZE

SUSTAIN

Engaging employees

ENVIRONMENTAL COMPLIANCEGRI  
307

IN GREEN BUSINESS ACTIVITIES

IMPLEMENT 5S PROGRAM TO IMPROVE 
LABOR PRODUCTIVITY AND REDUCE 
ENVIRONMENTAL IMPACT

 The awareness of environmental protection needs to come from building a clean environment, 
a well-ventilated space at the workplace. Therefore, Baoviet has coordinated with the Vietnam 
Productivity Center in training, guiding and conducting periodic checks on the storage, arrangement 
and maintenance of working space in the Buildings on the system.

The project “5S Good Practice” is organized to ensure that the system of records and documents is “Screened 
- Organized - Clean - Care - Ready”, stored in a scientific manner to minimize the search time, contributing to 
improving work efficiency while also avoiding unnecessary waste of papers and consumable office items, 
negatively affecting the environment.

The implementation of 5S at Baoviet has helped to create a scientific, safe, clean and convenient working 
environment for work and more importantly, it has helped change the way of thinking, forming working habits as 
well as working habits. sense of discipline, sparking the creativity of each individual in the enterprise.
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Green lifestyle SPREAD 
THE 

WITH TREE PLANTING ACTIVITIES

Responding to Prime Minister Nguyen Xuan Phuc’s call to “Plant 1 billion trees for Vietnam”, Baoviet 
has launched the campaign “Green Vietnam Journey” to spread green lifestyle and encourage 
action to protect the environment. to protect the environmentcommunity. Accordingly, in Thua 
Thien Hue province, Baoviet Life will plant the first 2,500 native trees on 5 hectares of land in 
Phong Dien Nature Reserve.

This campaign attracted more than 1,000 employees and consultants of Baoviet Life from all 63 
provinces and cities across the country to directly participate. The program includes awarding 
a sponsorship package to plant 2,500 indigenous forest trees to the Phong Dien Nature Reserve 
Management Board and a parade to spread the message “Green for you, for me and for the 
future” to the community.

At the same time, in Dong Xuan commune, Soc Son district, Hanoi, Baoviet Group’s Youth 
Union and the Group’s leaders directly awarded 05 scholarships to poor students in Dong Xuan 
commune. The delegates and youth union members who attended the program planted 530 
trees, contributing to the landscape, greening the bare land, and improving the green-clean-
beautiful living environment.

This is a key activity on the occasion of the 90th anniversary of the founding of the Ho Chi Minh 
city Communist Youth Union (March 26, 1931 - March 26, 2021); responding to the green tree 
planting program launched by the Prime Minister; at the same time to realize the sustainable 
development goals of Baoviet Group, associated with environmental protection.

In addition, the Trade Union and Youth Union of Baoviet Group also cooperated with member 
units and localities to organize a series of meaningful tree planting events “Baoviet - For a Green 
Vietnam”.

Mrs. Than Hien Anh  
 Chairman of the Board of Members of  

Baoviet Life Corporation said

 Tree planting is a necessary and 
urgent activity. With the planting of the 
first 2,500 native timber trees in Phong 
Dien Nature Reserve, Baoviet wishes 
to join hands to contribute and protect 
the peaceful lives of people. people 
before natural disasters and floods; 
sowing green seeds for life - also fulfilling 
the mission of protecting the future of 
Vietnam.

201200 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

ENVIRONMENTAL STANDARDS G100 G200 G300 G400 G500
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530
TREES WERE PLANTED 
IN SOC SON DISTRICT

In the morning of March 5, 2021, in Dong Xuan commune, 
Soc Son district, Hanoi, Baoviet Group’s Youth Union 
coordinated with Soc Son District Youth Union to organize 
a program on the occasion of the New Year to plant trees 
and within the framework of planting activities. tree of the 
program “Baoviet - For a green Vietnam”. Representatives 
of Baoviet Group and its member units joined hands to 
plant shade trees to respond to the program.

Also at the event, 05 scholarships of the Group were 
awarded to 05 poor students with excellent studying in 
Dong Xuan commune. Delegates and youth union members 
planted 530 trees, contributing to the landscape, greening 
the bare land, and improving the living environment. 

120
TREES WERE PLANTED  
AT THE NATIONAL HISTORIC SITE 
OF THE TICH DIEN FESTIVAL

Within the chain of tree planting events “Baoviet - For a 
Green Vietnam”, 120 Phong Linh trees of Baoviet were 
also planted at the National Historic Site of the Tich Dien 
Festival, bringing a fresh landscape to the area. monument 
grounds.

The Group’s Trade Union also presented gifts with a 
total value of nearly 30 million, including: 10 gifts for 
the Vietnamese Mother Hero and policy families and 10 
scholarships for poor children.

These activities demonstrate Baoviet’s long-term 
desire and commitment to contribute to sustainable 
development activities, a strong call to the community, 
to spread green lifestyle, protect living environment, for a 
fresh and healthy future for generations to come.

TREES PLANTED 
2,500

TONS OF CO2/YEAR
151.2
WILL ABSORB

THE CAMPAIGN “VIETNAM GREEN JOURNEY” 
represents Baoviet’s aspiration and long-term commitment  

to sustainable development activities, 
raising a call to the community for a green lifestyle, 

protect the living environment, 
for a better and healthy environment 

for future generations.

FOR YOU.
FOR ME.
FOR FUTURE.
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ACTIVELY PROMOTE EFFICIENT USE OF ENERGY

In order to raise the awareness 
of employees about the rational 
use of natural resources, Baoviet 
has promoted communication 
throughout the system through 
information channels: posters, 
e-newsletters, internal newsletters. 
the set.

With the message “Create small 
habits, give great results” in order 
to change the awareness and habits 
of officials in the rational use of 
energy sources.

“Turn off the lights and turn on the future” is the message Baoviet uses to 
communicate in the system in response to the Earth Hour Program because we 
understand that environmental protection needs the cooperation of the whole 
community and sustainable development. Sustainability is the responsibility 
of the whole society, not of an individual or an organization. Baoviet officers 
participating in the program will jointly commit to:

The electronic information exchange system 
(Lotus Notes System) has also been upgraded 
and expanded from the Group, to its subsidiaries 
and branches nationwide in both life and non-
life fields. It is important to reduce the amount of 
printed papers and improve labor efficiency and 
support staff to work online from home.

Every month, Baoviet also publishes e-newsletters 
and magazines, thereby reducing the number 
of paper newsletters and magazines by 30% to 
contribute to environmental protection.

Do not hunt, keep, or use illegal wildlife products.

Limit single use plastic.

Turn off electrical appliances from 20:30 to 21:30
EARTH HOUR

SAVE ENERGY

#WITHBAOVIET 
SAVE CLEAN AND SUSTAINABLE ENERGY

PROTECT OUR PLANET

 In addition, Baoviet has focused on 
applying modern information technology 
such as videoconference, telephone, and 
video to organize meetings across the 
country in order to reduce travel time as 
well as the frequency of using different 
means of transport. aircraft, ships to 
contribute to reducing CO2 emissions into 
the environment.
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GRI  
400 SOCIAL

The COVID-19 pandemic is like a harsh test for the “health”, 
for the “brave” of the business. Businesses that have 
been committed, persistent and persistent in pursuing the 
Sustainable Development Strategy for many years seem to 
have created their own “antibodies” before the pandemic 
when not only maintaining stable business operations. but 
also accelerated development, making great contributions 
in both financial and material resources to the community.

COMMUNITY

Local communities 

Customer health and safety 

Socioeconomic compliance 

Products and services designed to deliver social benefits 

413

416

419

FS7

GRI

HUMAN RESOURCES

Employment 

Occupation health and safety 

Training and education 

Diversity and equal opportunity 

Child labor 

Forced and compulsory labor 

401

403

404

405

408

409

GRI
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MANAGEMENT APPROACH
Management purpose

Human  
resources 

management 
strategy

With the view that human resources are the most valuable 
asset of an enterprise, Baoviet focuses on recruitment and 
training activities aiming to build and maintain a team of 
highly qualified human resource with individuals full of 
enthusiasm, motivation and passion for the work, for a 
steadily development of Baoviet. In addition, Baoviet also 
focuses on building a professional working environment, 
a cohesive corporate culture and an attractive and 
competitive welfare regime to attract and retain talents.

MANAGEMENT APPROACH 
ASSESSMENT

Management approach

For labor force, in order to attract and retail talends while 
manage human resource quality, Baoviet effectively records 
and manages work by evaluate the individual’s performance 
to ensure business efficiency by equipping every individual 
in the organization tools and knowledges to understand 
clearly about the organization’s expectations, give 
opportunities for employees to work effectively, promote 
their capabilities and potentials. Therefore, employees can 
contribute to the success of the organization.

For labor force management, the intranet system hr.baoviet.
com.vn is built to reduce the workload for managers, 
minimize administrative works and increase transparency 
on each employee salary, bonus, work efficiency, position 
KPIs; At the same time, Baoviet regularly updates and 
implements human resource policies in accordance with 
the provisions of Labor law, along with developing and 
renewing internal human resource policies to ensure 
maximum benefits for employees, therefore maintain and 
attract qualified human resources.

For welfare policy, the management and use of Human 
resource bonus funds and welfare funds at Baoviet are 
managed on the principle of ensuring the right purpose, 
publicity and transparency and comply with Baoviet 
regulations and law of financial management. The use 
of the welfare fund must be agreed upon agreement of 
employers and the Employee Collective Representative 
(Union) and must be disclosed at the Annual General 
Meeting of Employees. 

By these management approachs, Baoviet has built a 
suitable labor workforce to our development objectives, 
ensuring uniform and stable quality. In order to improve 
the quality of the next human resources, Baoviet continues 
to develope training programs to improve professional 
qualifications in accordance with each position carreer 
roadmap and capability for strategic positions in the 
future.

Baoviet will continue to improve employee welfare policies 
to attract highly qualified, tech-savy, dynamic, creative 
workforce that meets the business requirements in the era 
of technology, on the other hand, supplementing policies 
that employees can work safely and accompany with the 
business for a long time. 

Create job opportunities in the local and labor market.

Create opportunities for young candidates and new graduates to work in a 
dynamic and challenging environment.

Build a sustainable value chain.

Maintain equal and fair working opportunities.

Create training courses for employees to become a professional and 
high quality workforce.

Relocation and rotate work position to improve the capacity, experience 
and quality of the workforce.

MATERIALITY TOPIC
For many years, Baoviet has always appreciated and realized that the values 
created by members all contribute to success, regardless of position, age, 
gender, education level, social status, personality, lifestyle, thinking process, 
work experience, ethnic origin ... That philosophy is the foundation for Baoviet 
to build a dynamic, fair, and individual working environment. All employees have 
the opportunity to work and train towards success and career development in 
the corporation.

With the implementation of training activities, human resource development, 
and job creation for local human resource across the country, Baoviet can 
increase its contributions to the society through:

SOCIAL 

GRI  
401

EMPLOYMENT

Labor force in Baoviet

Labor recruitment

Labor turnover rate

Full-time labor benefits

SCOPE OF 
REPORT

Build a rich corporate  
culture.

Improve human resource 
quality.

Appreciate the contribution 
value of employees.

Build a positive working 
environment.
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6.529 PEOPLE 

In 2021, despite facing many difficulties and challenges  
from the Covid-19 epidemic, Baoviet still maintains a stable  

number of employees at 
(slight increase of 0.2% compared to 2020),  

meeting business requirements of Baoviet. The labor structure is balanced and reasonable in terms of gender  
and age; continue to maintain a contingent of employee with high professional qualifications, reasonable 
in structure, of which: university and post-graduate degrees’ account for 90.7%, the rest are college and 

intermediate level 9.3%.

In terms of age structure, the proportion of workers under 
30 years old accounts for 20.8%, middle-aged workers from 
30 to under 50 years old make up 69.1% and workers aged 
50 and over with working seniority longtime partnerships 
in Baoviet accounted for 10.1%. Regarding ethnic groups, 
workers from the Kinh majority account for 6,407 people 
(98.1%) and workers from ethnic minorities are 122 people 
(accounting for 1.9%).

Regarding labor qualifications, with the goal of building and 
maintaining a contingent of cadres with high professional 
qualifications and structure, by 2021, Baoviet’s employees 
will continue to maintain a proportion of qualified workers 
with college and postgraduate at a high level. Workers with 
university degrees accounted for the majority with 82.1%, 
postgraduate degrees accounted for 8.6% and workers 
with university degrees only accounted for 9.3% (remain 
the same compared to the previous year).

In terms of managerial labor structure, in 2021, the total 
number of management employee of Baoviet is 593 
people, accounting for 9.1% (up 0.3% compared to 2020) 
with 44 senior managers (accounting for 0.7%) and 549 
middle-level managers (accounting for 8.4%).

LABOR FORCE IN BAOVIET
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Baoviet labor force

Labor strucure by gender

Labor structure by age

Labor structure by education levels

Labor structure by titles

 Under 30
 30 - 50
 Over 50

 Master degree
 Bachelor degree
 College graduate
 Others

 Senior managers
 Middle managers
 Employees

 Male
 Female 52%

48%

21%
10%

69%

82%

9%
6%

3%

82%

8%
1%
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Labor structure by criterias

Regarding labor region, employees in the North region account for the majority with total 3,350 people, equivalent to 
51.3%, the Central region has 1,078 people, equivalent to 16.5%, the rest are in the South region which is 2,101 people, 
accounting for 32 ,2%.

Criteria Number of employees Proportion of employees

By Elthnic

 Kinh 6,407 98.1%

 Ethnic minority 122 1.9%

By nationality

 Vietnamese 6,528 99.98%

 Foreigners 0 0.02%

By education  
level

 Master degree 560 8.6%

 Bachelor degree 5,361 82.1%

 College graduate 230 3.5%

 Others 378 5.8%

By gender

 Male 3,427 52.5%

 Female 3,102 47.5%

By age

 Under 30 1,359 20.8%

 30 to 50 4,510 69.1%

 Over 50 660 10.1%

By region

 North 3,350 51.3%

 Central 1,078 16.5%

 South 2,101 32.2%

By title

 Senior managers 44 0.67%

 Middle managers 549 8.4%

 Employees 5,936 90.9%

351
candidates  

were recruited  
in 2021

230
young candidates 

were recruited  
in 2021

100
Best Places  

to Work 

TOP

50
Most Attractive 

Employer Brands 
in Vietnam

TOP

LABOR RECRUITMENT

In 2021, Baoviet is the only Finance 
- Insurance Group be honored in 
the Top 100 Best Places to Work and 
Top 50 Most Attractive Employer 
Brands in Vietnam by Anphabe 
Career Community network with the 
cooperation of Sponsored by the 
Vietnam Chamber of Commerce and 
Industry (VCCI). This result, as it has 
been in the past years, comes from 
the policy of focusing on in-depth 
investment in many areas of human 
resource management, in which 
recruitment and benefits engage 
employees to attract the workforce. 
Young, highly qualified, tech-savvy, 
dynamic, creative, enthusiastic, 
meeting business requirements 
in the 4.0 technology era and 
increasingly fierce competition.

In 2021, Baoviet recruited 351 people (a decrease of 162 people compared 
to 2020), equal to 5.4% of the total number of employees, of which, Baoviet 
Insurance and Baoviet Life recruited the majority, with 275 people, equal to 78% 
of Baoviet’s total number of employees in the year.

Of the total number of recruited candidates, male candidates accounted for 
64%, female candidates accounted for 36%; Young candidates under the age 
of 30 are recruited by Baoviet with the highest proportion of 66%, followed by 
candidates between the ages of 30 and 50, accounting for 34%, there is no 
candidate over 50 years old. By region, the units in the North employ the most, 
accounting for 56%, followed by the South with 29% and the Central with 15%.

EMPLOYMENTGRI  
401
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Recruitment criterias
Age Gender Area

Total
<30 30-50 >50 Male Female North Central South

2021
Number (person) 230 121 - 225 126 196 54 101 351

Ratio (%) 3.5% 1.9% 0.0% 3.4% 1.9% 3.0% 0.8% 1.5% 5.4%

2020
Number (person) 349 161 3 314 199 268 100 145 513

Ratio (%) 5.3% 2.5% 0.0% 4.8% 3.0% 4.1% 1.5% 2.2% 7.8%

Resignation criteria
Age Gender Khu vực

Total
<30 30-50 >50 Male Female North Central South

Resignation  
2021

Number (person) 116 159 53 201 127 166 53 109 328

Ratio (%) 1.8% 2.4% 0.8% 3.1% 1.9% 2.5% 0.8% 1.7% 5.0%

Resignation   
2020

Number (person) 301 241 95 374 263 351 93 193 617

Ratio (%) 4.6% 3.7% 1.5% 5.7% 4.0% 5.4% 1.4% 3.0% 9.8%
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200

BVH

12

BVLife

145
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4
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Labor recruitment by subsidiaries

Labor recruitment by female gender

 BVH
 BVLife
 BVGI
 BVF
 BVSC
 BVInvest

Labor recruitment by male gender

 BVH
 BVLife
 BVGI
 BVF
 BVSC
 BVInvest

Labor recruitment by age

 Under 30
 30-50
 Over 50

Labor recruitment by region

 North
 Central
 South

LABOR TURNOVER RATE

In 2021, the Covid-19 epidemic broke out 
across the country, along with the fluctuations 
of the business market, which significantly 
affected the retention of personnel. 
Employees actively seek and choose jobs 
that are more suitable for career orientation 
and changes in the environment. However, 
with attractive human resource policies, the 
severance rate at Baoviet recorded a low 
level, a sharp decrease compared to 2020, 
specifically: the total number of employees 
leaving Baoviet in 2021 is 328 people (down 
309 people compared to 2020), the severance 
rate in 2021 is 5% (decreased by nearly 40% 
compared to 2020 at 8.2%).

In terms of structure, the severance rate of male workers is still 
higher than that of female employees (3.1% compared with 1.9%), the 
severance rate of workers under 30 years of age has decreased sharply 
compared to 2020 (1.8% in 2021 versus 4.6% in 2020) and lower than 
the turnover rate of workers from 30 to 50 years old (1.8% versus 3.7%). 
By geographical area, the severance rate of workers in the South has 
decreased sharply compared to 2020 (1.7% in 2021 compared to 3% in 
2020).
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66%
34%

56%

15%

29%

41%

3%
1%

17%

2%

36%

41%

4%
6%

11%
1%

37%
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FULL-TIME LABOR BENEFITS

In order to ensure fairness and 
transparency in the use of welfare 
funds and in accordance with the 
state’s regulations, at Baoviet, 
regulations on the use of welfare 
expenditures are promulgated 
and communicated widely to 
all employees. Besides, welfare 
expenses related to employees’ 
health, activities of labor 
regeneration, visitation benefits, 
maternity and employee’s hospitality, 
etc. are taken care by Baoviet.

In 2021, the welfare costs of the entire Baoviet system are distributed 
according to 4 main activities. In which, welfare expenditure for 
employee health care and protection activities is 147.4 billion VND and 
Employees/relatives visitations is 136.6 billion VND. The above two 
welfare activities are also key activities with the proportions of 48.6% 
and 45.1% of welfare respectively in 2021.

Accordingly, in 2021, welfare expenses are distributed in the Hanoi is 
the highest with VND 125.4 billion, accounting for 41.4%. The proportion 
of employee welfare in 2021 also tends to increase compared to 2020 in 
two developed business areas with many branches of Baoviet. In 2021, 
the proportion of welfare in Hanoi increased by 3.3% and in Ho Chi Minh 
City by 2.3% compared to 2020.

BENEFITS PROVIDED TO FULL-TIME EMPLOYEES GUARANTEED BY BAOVIET HOLDINGS 
INTERNAL AUDIT DEPARTMENT 

Employee benefits are Baoviet’s investment in human resources and the minimum benefits 
provides for full-time employees, including monetary benefits for employees (in addition to wages 
and salaries). This is also one of the enterprise’s policies to retain and attract talent. In 2021, Baoviet 
will spend VND 303.1 billion on benefits for full-time employees. This is the first time this indicator is 
guaranteed by Baoviet Holdings’ Internal Audit Department.

GRI

401-2

303.1 In 2021, Baoviet 
spent VND 

under key activities such as:

billion for full-time 
employees benefits 

Health care and protection 
(Health insurance, life insurance, periodical health check, etc.)

1

Labor regeneration 
(Holidays, workers’ conferences, team building, etc.)

2

Employees and relatives’ visitation 
(Welfare in money of holidays, Tet and special days of the year)

3

Other activities  
(Maternity leave, retirement benefits, birthdays, funerals, funerals of 
themselves and families, etc.)

4

Benefit proportion by key activities

Benefit proportion by regions 

 Health care and protection
 Labor regeneration
 Employees and relatives’ visitation 
 Other activities
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 Ho Chi Minh city

20

20

60

60

100

100

120

120

140

40

40

80

80

160

140

Unit: VND      2020      2021

Unit: VND  2020      2021

Health care  
and protection

Health care  
and protection

Labor  
regeneration

Labor  
regeneration

Employees  
and relatives’ 

visitation

Employees  
and relatives’  

visitation

12
8.

6

14
7.

4
110

.0

12
5.

4

39
.1

7.
2

10
5.

5

13
6.

6

12
.7

11.
8

Other  
activities
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Benefits paid by regions in 2020-2021

Besides salary, corporate welfare 
plays an important role in ensuring 
the living quality of employees; 
ensure reproduction and expand 
labor force. At Baoviet, we provide 
employees with an attractive 
welfare system to share and support 
employees in certain situations and 
motivate, encourage employees to 
accompany with the business.

Baoviet believes that building an attractive and competitive welfare system will contribute 
ensuring employees’ peace of mind, building corporate culture, and demonstrating the 
enterprise social responsibility. These are the key factors that make up the value and brand 
of the enterprise, improve the competitiveness and operational efficiency of the enterprise. 
Thus, investment in welfare is investment in reproduction, expansion of human resources 
of enterprises, investment in core values and brand image of enterprises in the market. 
These are investments for the business to develop stably and sustainably.

7.
5

7.
2
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.3 25
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45.0%36.9%

4.5%

13.7%

2020

48.6%45.1%

3.9%

2.4%

2021

2.6%

6.1%

38.5%

2020

41.4%

2.4%

8.4%

2021

EMPLOYMENTGRI  
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MATERIALITY TOPIC
Baoviet understands that the right to a safe and healthy workplace is recognized 
as a human right and is mentioned in international documents. On the other 
hand, the health and safety of employees can be impacted to to their work as 
well as to the business they are working for.

• All employees perform their work under the control of Baoviet

• All employees work at the workplace under the control of Baoviet

SOCIAL 

GRI  
403

OCCUPATIONAL  
HEALTH AND SAFETY

SCOPE OF 
REPORT

Healthcare program for 
employees and their families

Maternity leave policy for 
female and male employees 

Healththy and safety 
workplace implementation 

plan

Assigning employees 
participating in Baoviet 

health and safety network

Occupational  
accident report

MANAGEMENT APPROACH
Management purpose

In order for businesses to be successful 
and reach their estination, it should be 
based on a workforce with determination 
and consensus for common goals. 
Therefore, Baoviet always appreciates 
the contribution and dedication of the 
staff to the overall success of Baoviet, 
while ensuring the rights and conditions 
of labor safety and health for employees 
during the time. working time at the 
enterprise.

Management approach

Baoviet always strives to bring about a fair, 
friendly, professional, safe and healthy 
working environment for employees, to 
maintain the workforce and strengthen 
the commitment and commitment to 
the public. work of each officer and 
employee. Occupational health and 
safety management systems include 
policy making, analysis, control of safety 
and health risks, provision of training, 
documenting and investigation of safety 
cases and Baoviet’s health has been 
maintained and continued to develop 
and improve over the years to ensure the 
health, safety and financial safety for staff.

MANAGEMENT APPROACH  
ASSESSMENT
With the management methods set out, 
in 2021, Baoviet recorded no cases of 
workers’ safety and health violations.
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HEALTHCARE PROGRAM FOR EMPLOYEES AND THEIR FAMILIES In 2021, Baoviet continued to shown 
caring in the health of employees by 
performing periodic health checks 
for employees at reputable and 
quality medical examination and 
treatment facilities such as the 108 
Military Central Hospital.

Baoviet also regularly organizes 
consultancy programs with the 
participation of experts and doctors 
for internal customers and staffs. 
Members are expected to increase 
their knowledge on health protection 
and care, especially for female 
workers.

For retired officials, in addition to 
organizing visits, giving gifts on the 
occasion of International Elderly 
People, Lunar New Year, Baoviet 
maintained annual combined human 
insurance with a liability of VND 
20,000,000/person.aoviet always strives to improve the 

welfare policy system, to provide 
an equal, friendly and professional 
working environment, to ensure 
labor safety and financial stability 
during and after their dedication 
time to the company. 

Accordingly, in addition to being 
fully participating in compulsory 
insurances, each Baoviet employee 
is also equipped with enterprise 
insurance packages along with 
their pensions, ensure a financial 
independence for employees, and at 
the same time, employees and their 
families are also protected against 
risks in life and in the working process. 
Insurance packages each employee 
received:

OCCUPATIONAL HEALTH AND SAFETYGRI  
403

NON-LIFE INSURANCE LIFE INSURANCE COMPULSORY INSURANCE

Cancer Insurance (K-Care)

Health insurance and combined 
people (Healthcare)

Health insurance for family

“Huu tri vung nghiep”

“An nghiep thanh cong”

“An phat tron doi”

Unemployment insurance

Occupational accident insurance

Social welfare insurance

Healthcare Insurance

IMPLEMENT A PLAN TO VACCINATE AGAINST COVID-19 FOR EMPLOYEES

In the context of the rapidly spreading of the disease, in order to join hands with the Government to control the 
pandemic and protect the health of employees during their work at the enterprise. Baoviet has launched and 
coordinated with member subsidiaries to deploy vaccination programs to prevent Covid-19 for all employees 
throughout the Baoviet system. 

100% EMPLOYEES HAVE COMPLETED  
THE 2ND INJECTION OF COVID-19

70% EMPLOYEES HAVE COMPLETED  
THE 3ND INJECTION OF COVID-19
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MATERNITY LEAVE POLICY FOR 
FEMALE AND MALE EMPLOYEES

In 2021, the actual number of 
employees on maternity leave is 236 
people (~ 100% compared to 2020). 
In which, male employees with wives 
giving birth are entitled to maternity 
leave of 33 people, female employees 
taking maternity leave is 203 people. 
By the end of December 2021, 220 
employees returned to work after 
maternity leave, reaching 93%; in 
which, the rate of male employees 
returning to work is 100% and female 
employees are 92% (187 people). 
The remaining female employees 
will return to work in 2021 after the 
end of the maternity leave period. 
Baoviet commits and always ensures 
full employment for the number of 
employees on maternity leave who 
can return to work at the old position 
after the leave period is over.

In addition to ensuring that 
employees are assured of rest 
and recuperation after birth and 
to have the necessary health to 
continue working as required by 
the organization, after the end of 
maternity leave, the main Maternity 

leave policies also help employees feel secure financially and create the best 
conditions to support employees to care for children.

On the other hand, in order to create maximum conditions for employees to have 
time to take care of their children, after the end of maternity and commuting 
leave, female workers were provided with conditions to shorten working time 
for 1 hour / day compared to other workers until the child is full 12 months old. 
Female employees can register to work late or leave early compared to the 
standard working time prescribed by Baoviet and ensure that the total number 
of late hours and / or early dismissal does not exceed 1 hour in accordance with 
the regulations of internal rules and labor law.

Baoviet applied maternity 
leave policies for employees 
(both men and women) to 
comply with the labor law and 
to apply the policy of reward, 
welfare, health insurance and 
other types of insurance. At 
the same time, employees 
were still considered for annual 
emulation, consideration for 
periodic wage increases and 
performance evaluation as a 
basis for considering annual 
work performance rewards and 
related welfare regimes.

Labour take maternity leave by gender
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SSIGNING EMPLOYEES PARTICIPATING  
IN BAOVIET HEALTH AND SAFETY NETWORK

At Baoviet, occupational safety and hygiene is implemented in compliance with 
the Law on Occupational Safety and Health No. 84/2015/QH13 dated June 25, 
2015. Accordingly, Baoviet always strives to improve policies and procedures 
based on the promulgated State Law to deploy the best policies and regimes 
for employees.

Pursuant to Article 74 of the 2015 Law on Occupational Safety and Health, 
each functional department in Baoviet Holdings needs to have at least 01 staff 
member in charge of safety and sanitation works. The Workplace Health and 
Safety Officer (WHSO) at Baoviet is assigned specific tasks and well trained 
in both knowledge and practice with evenly assigned shifts to be ready in all 
situations including: 01 Team Leader and 01 Representatives in all departments 
working in Baoviet.

30
MEMBERS

FROM BAOVIET WORKPLACE 
HEALTH AND SAFETY OFFICERS 

(WHSO) 

203 
FEMALE EMPLOYEES 

TAKE MATERNITY LEAVE

33
MALE EMPLOYEES

 TAKE MATERNITY LEAVE

OCCUPATIONAL HEALTH AND SAFETYGRI  
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HEALTHTHY AND SAFETY  
WORKPLACE IMPLEMENTATION PLAN

HEALTHY & SAFETY WORKPLACE

1.

PLAN

• Establish Occupational 
Safety and Health 
Commitee

• Develop an annual 
occupational safety 
and health plan

• Prepare annual 
employees health 
check plan

• Implement Health 
and Safety Code of 
Conduct.

1.
STRESS MANAGEMENT

• Organize seminars on stress and task management, coffee break exercising, internal communication 
content for healthy lifestyle, etc. to help employees deal with stress at work and in daily life.

• Organize entertainment room with instruments for employee stress relief activities after working hours.

3.
SMOKE-FREE WORKPLACE

• Smoking by employees or business partners is prohibited anywhere within buildings. The building smoke-
free policy is communicated to employees through occupational safety and health training courses and 
regular checkups by the building security staffs.

4.
ENVIRONMENT AND SAFETY FACILITY ASSESSMENT

• Local government agencies will conduct safety inspections of facilities at the building annually. During 
their visits, they offered advices to the employer regarding employees’ safety, as well as procedures that 
can be taken to improve the current workplace and equipment layout.

5.
FIRST-AID, FIREFIGHTING AND PREVENTION  SKILLS

• First-aid skill training course and Firefighting and prevention course are organized annually. The availability 
of fire protection equipment has been registered, provided and located at every floor of the building. These 
courses not only enhanced employees’ first-aid knowledge, but also provided assurance to customers’ safety. 

2.

HEALTH, NUTRITION AND EXERCISE

• Provide annual health checkups and optional in-depth checkups for employees with consultation session 
with physicians after health checkups to analyze abnormal health findings for all employees. 

• Release weekly posts, e-newsletters about Smart diet, Healthy lifestyle with advices on low-sugar, low-salt 
and important notes on care for chronic illnesses are being disseminated. 

• Organize rooms for various sport clubs including yoga, aerobics, and gym during lunch break and after 
working hours. Tennis, football and hiking events are also organized on a regular basis. 

3.

ACTION

• Build employee health 
management system

• Develope maternity 
protection program

• Implement employees 
and relatives health 
care policy

• Implement employees  
labor accidents 
protection policy.

2.

PREPARE

• Assess the working 
environment

• Employee safety and 
health training

• Health promotion 
activities/seminars

• Assessment by on-site 
physicians.

4.

CHECK

• Monitoring the 
operating environment

• Health check-up 
program

• Investigation, 
resolution, and 
statistical analysis of 
occupational hazards 
and accidents

• Maintenance of safety 
and health records.

Accordingly, in recent years, Baoviet has actively maintained and organized the following activities:

In 2021, Baoviet Hodlings spent VND 313.7 million on annual employee health check-up service. Accordingly, 260 
employees at the Parent company of Baoviet were examined and classified with health, with 15.8% of employees achieving 
Class 1 health and 74.6% achieving Class 2 health status. The number of employees with health Class 3 and 4 is mainly 
concentrated in the group of elderly workers, accounting for a small proportion of 3.8% and 5.8% respectively, and are 
currently being supported by Baoviet with other additional policies to health protection and health care.

Results of employee health classification at the Parent Company in 2021
 Class 1      Class 2      Class 3      Class 4

74.6%

15.8%

3.8%
5.8%

Tập đoàn Bảo Việt đã chi

313.7
MILLION VND

IN EMPLOYEE HEALTH  
CHECK IN 2021

12
MILLION VND

IN OCCUPATIONAL SAFETY  
AND HEALTH TRAINING 

SERVICE IN 2021

10
MILLION VND

IN MEDICAL SUPPORT 
SERVICES IN 2021

OCCUPATIONAL HEALTH AND SAFETYGRI  
403

4 steps implement 
the Healthy workplace 
including:

* Plan

* Prepare

* Action

* Control
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OCCUPATIONAL  
ACCIDENT REPORT

As an enterprise operating in the fields of 
insurance and financial services, Baoviet 
always focuses on the application of 
measures to prevent occupational 
accidents and occupational diseases, 
which is one of the biggest responsibilities 
of Baoviet toward employees, and is 
also a key factor for business stability. 
Therefore, employees, 3rd parties such 
as customers, investors, community, 
management agencies also pay special 
attention to occupational safety at 
Baoviet. Accordingly, occupational safety 
issues are guaranteed by Baoviet in all 
business activities regardless of whether 
they are inside or outside the premises.

100%
EMPLOYEES

PROTECTED BY THE 
OCCUPATIONAL HEALTH 

AND SAFETY SYSTEM

73
FIRE PROTECTION 
EQUIPMENTS HAD  
QUALITY-TESTED

PROPORTION OF WORKERS COVERED BY AN OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT 
SYSTEM IS GUARANTEED BY BAOVIET HOLDINGS INTERNAL AUDIT DEPARTMENT 

The GRI 403-8 indicator of workers covered by an occupational health and safety management 
system is first-timed guaranteed by Baoviet Holdings Internal Audit Department. The data is 
collected from the entire Baoviet system.

GRI

403-8

PROPORTION OF WORK-RELATED INJURIES IS GUARANTEED BY BAOVIET HOLDINGS INTERNAL 
AUDIT DEPARTMENT

In 2021, GRI 403-9 indicator on proportion of work-related injuries is guaranteed by Internal Audit 
Department throughout the entire Baoviet system. Through measures of occupational safety, 
Baoviet did not have any serious work-related accidents (leading to death/disability). The number 
and ratio of employees protected by Baoviet’s Occupational Health and Safety System is 100%.

GRI

403-9

In 2021, through measures to ensure occupational safety, Baoviet Holdings’ parent company and its 
subsidiaries did not record any occupational accidents, including fatal accidents (resulting in death/
disability). The number and proportion of employees protected by Baoviet’s occupational health and 
safety system is 100%.

Employees are protected by Baoviet Occupational Health and Safety System

Although in the past year, Baoviet did not record any serious occupational accidents, we always deploy the 
assessment and identification of risks related to occupational safety and health.

When a serious problem that could negatively affect occupational safety, health and the environment is identified, 
risk control measures should be implemented to reduce the hazard to the lowest possible level. acceptable to the 
business.

Subsidiaries
2021 2020

Number of employees Ratio Number of employees Ratio

BVH 260 100% 268 100%

BVL 2,274 100% 2,251 100%

BVGI 3,339 100% 3,345 100%

BVSC 269 100% 246 100%

BVF 47 100% 46 100%

BVI 340 100% 360 100%

Elimination

Replacemente

Technical control

Administration 
control

PPE

Eliminate physical hazards

Replace by a lower hazard

Isolate people from hazards

Change working procedure

Protect by protection equipment

Le
as

t e
ff

ec
ti

ve
M

os
t e

ff
ec

ti
ve

PRIORITY ORDER 
in handling occupational occupational  

safety and health issues

Identification of  
serious work-related 

accidents risks

Explosion Electric shock InjuriesTraffic accidents

OCCUPATIONAL HEALTH AND SAFETYGRI  
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Through measuring in order identify risks and ensure occupational safety, in 2021, Baoviet did not record 
any serious or fatal occupational accidents.

0
SERIOUS  

OCCUPATIONAL ACCIDENT 
REPORT IN 2021

0
FATAL  

OCCUPATIONAL ACCIDENT
REPORTED IN 2021

No. Criterias
2021 2020

Working hours Number of employees Accident cases Ratio Working hours Number of employees Accident cases Ratio

1 Number and rate of fatal from occupational accidents

BVH 522,080 260 0 0.00% 540,288 268 0 0.00%

BVL 4,566,192 2,274 0 0.00% 4,538,016 2,251 0 0.00%

BVGI 6,704,712 3,339 0 0.00% 6,743,520 3,345 0 0.00%

BVSC 540,152 269 0 0.00% 495,936 246 0 0.00%

BVF 94,376 47 0 0.00% 92,736 46 0 0.00%

BVI 682,720 340 0 0.00% 725,760 360 0 0.00%

2 Number and rate of serious occupational accidents

BVH 522,080 260 0 0.00% 540,288 268 0 0.00%

BVL 4,566,192 2,274 0 0.00% 4,538,016 2,251 0 0.00%

BVGI 6,704,712 3,339 0 0.00% 6,743,520 3,345 0 0.00%

BVSC 540,152 269 0 0.00% 495,936 246 0 0.00%

BVF 94,376 47 0 0.00% 92,736 46 0 0.00%

BVI 682,720 340 0 0.00% 725,760 360 0 0.00%

The above ratio is also known as the Total Case Incident Rate (TCIR) and is calculated by the formula:

Total Case Incident Rate (TCIR) = Number of occupational accidents x 200,000/Total actual working hours of all employees 
in 12 months.

In 2021, Baoviet recorded 0 cases of occupational accidents  
with the frequency of 0% throughout the system.

OCCUPATIONAL HEALTH AND SAFETYGRI  
403

231230 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

SOCIAL STANDARDS G100 G200 G300 G400 G500



MATERIALITY TOPIC
Human resource development and training are important activities, contributing 
to ensuring the existence and development of Baoviet, helping Baoviet human 
resources to adapt to environmental changes and meet the requirements of 
implementing the strategic goals of the organization.

In the context the Industrial Revolution 4.0 which has a great impact in economy 
and society, Baoviet’s human resource training and development have made 
remarkable changes, catching up with the latest training trends. For example, 
Baoviet uses online tools in tandem with face-to-face training, such as 
e-learning portal, workplace/workchat, live streaming software, etc.; increases 
online training courses; and uses up-to-date software programs in training data 
management.

SOCIAL 

GRI  
404

TRAINING AND EDUCATION

SCOPE OF 
REPORT

Digital human resource 
training

Human resources relocation 
and rotation

Programs for upgrading 
professional skills and 
transition assistance

MANAGEMENT APPROACH
Management purpose

The overall objective of training and developing human 
resources is to manage the human resources effectively 
and improve labor productivity in the enterprise; by 
helping employee better understand their jobs, be more 
self-aware and motivated in performing their tasks, as well 
as improve their adaptability to changes in the economy.

Management approach

Baoviet managed and improved the effectiveness of 
training activities based on the Competencies learning 
map; Competency framework; General learning map; 
Professional learning map. The training demands, training 
capacities, necessary professional knowledges are all 
determined in a specific and accurate way based on the 
specific job position of each employee. Therefore, each 
Baoviet employee will have a specific training schedule to 
develop his/her capacity in the best way. Baoviet employees 
are also always given favorable conditions to participate in 
training programs as well as encourage a culture of non-
stop learning.

MANAGEMENT APPROACH 
ASSESSMENT
Education and training administration activities have 
brought positive results as Baoviet’s human resources have 
been always assessed as high quality, comprehensively 
developed in both professional and soft skills.

AVERAGE NUMBER OF TRAINING HOURS PER EMPLOYEE GUARANTEED BY BAOVIET HOLDINGS 
INTERNAL AUDIT DEPARTMENT

The average number of training hours per employee in 2021 is aggregated from the figures of the 
Parent company and its subsidiaries (BVL, BVGI, BVF, BVSC, BVI) according to the criteria: Gender 
and Title. The average number of training hours per employee is determined by: Total number 
of training hours for employee / Number of employees. In which, the average training hours per 
employee in 2021 is 25.2 hours. In the context of the impact of the Covid-19 pandemic, Baoviet has 
flexibly adjusted the way it organizes in-class and online learning programs to ensure training plan 
and quality.

GRI

404-1
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TRAINING AND EDUCATIONGRI  
404

HUMAN RESOURCES  
TRAININGDIGITAL

Digital  
safety

Information 
and data

Digital 
transformation 

leading

Digital 
training 

resources

Digital 
problem 
solving

Digital 
communication 

and 
collaboration

Currently, Baoviet has completed 
building the digital competency 

directory, dictionary, framework and 
learning map. 

The digital competencies 
applied at Baoviet include 

(1) Information and data
(2) Communication and collaboration in the 

digital environment
(3) Digital content creation
(4) Digital safety
(5) Digital problem solving
(6) Digital transformation leading.

Accordingly, human resources at 
Baoviet are trained and developed 
in both Knowledge, including new 
digital technology foundation, 
specialized knowledge under 
the influence of technology; and 
Digital Skills, such as working, 
communicating, managing 
information in a digital environment, 
etc through digital tools and devices.

06
groups: 

With the purpose of achieving a solid foundation in developing human resources in the digital age, Baoviet is one of the 
pioneers in building a digital competence framework and digital learning map for employee. The process of creating the 
digital competency framework is based on an assessment of the actual needs and interests of the company, as well as 
the current capacity of the workforce. The employees involved in building the capacity framework include key members 

from Training Center, Information 
Technology Center, and Organization and 
Human Resources Department; along 
with direction and orientation from Board 
of Directors. In addition, the resources 
used for reference in this process come 
from reputable sources such as the Digital 
competency framework for European 
citizens, the Australian digital competency 
framework, and direct advice from the 
group of authors compiled the Digital 
competency framework of the University 
of Social Sciences and Humanities.

In recent times, Industrial Revolution 4.0 is taking 
shape and has a strong impact on the global as well 
as Vietnam’s economy and society. New technologies, 
new markets, new demands from customers, etc 
which appear rapidly have pushed businesses in most 
industries to quickly implement digital transformation 
to adapt to these changes. Baoviet has identified two 
main resources to help company gain a competitive 
advantage in the context of digital transformation 
are Technology and Human Resources. Therefore, in 
addition to a sustainable development strategy and 
early investments in technology platforms, Baoviet has 
focused on consolidating human resources, in order to 
meet the goal of comprehensive digital transformation.
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KNOWLEDGE

 Fostering Knowledge for the workforce, Baoviet has initially 
implemented training courses according to these digital competencies, 
in accordance with the standard digital transformation process: From 
top-level management, then to middle management, lower level of 
management, and employee.

• For Digital transformation leading competencies, Baoviet Training Center 
has successfully organized the course “Leadership, marketing and sales in 
the digital era” for top-level managers nationwide. 

• For Information and data competencies, employee is trained and developed 
through the course “Information management in digital enterprises”, 
“Instructions for using Microsoft Power BI “, “ Data mining in business 
analytics”, etc. 

• For Digital safety competencies, Baoviet implemented the “End-user 
information security” course in the program for new employees. Training 
programs to develop the remaining competencies have also been clearly 
planned, and will be implemented soon in 2022. 

In addition to providing employees with technology knowledge, the above courses have really help to change the 
mindset and working method of learners. Therefore, the work is handled with high efficiency, bringing more benefits 
to the organization.

It can be said that by equipping employee with the knowledge 
of technology and necessary digital skills, Baoviet has helped 
its employees to have a digital mindset - willingness to learn 
and approach new technologies, readiness to change in the 
context that technology is constantly developing; thereby 
becoming a high-quality human resource, to ensure the sucess 
of Baoviet’s comprehensive digital transformation strategy for 
the period 2025-2030.

2

3

1

DIGITAL 
SKILLS

 Baoviet especially focuses on cultivating Digital skills for 
employee in job implementation, as well as in training activities. 
Baoviet’s Digital transformation steering committee has implemented 
a comprehensive technology-oriented strategy. New software and 
applications are invested and used commonly in most departments. 

• Baoviet Office – the online work management and approval system with 
digital signature; Workplace – the company’s internal communication and 
interaction channel, with all features of a social networking site; etc have 
fundamentally changed employee’s working coordination skills, helping to 
improve the competencies of Digital communication and collaboration. 
Therefore, tasks are processed and updated quickly, information is 
exchanged conveniently and timely. 

• Besides, the software in many fields such as accounting - finance (accounting 
software, digital invoices), administration - human resources (HR software, 
tax finalization software, social insurance software), etc is applied to help 
employee of all ages, in all departments, to promote the competency of 
Digital problem solving. Corporate governance accordingly becomes more 
effective in the digital transformation process.

• For training activities, Baoviet employee has the opportunity to develop 
learning skills in the digital environment. Equipment and technology 
applications are used in most learning activities, to meet changes in 
training methods, as well as learners’ needs. E-learning system continues 
to be promoted, forms of teaching become more flexible (Livestream via 
Workplace, Liveclass via Zoom, etc.). Trainers have the chance to develop 
skills in designing online lectures, building Digital training resources, using 
equipment and tools for online training, etc. At the same time, learners at 
Baoviet are equipped with active learning methods in a digital environment, 
using E-learning portals and interactive applications, as well as accessing 
open educational resources to update knowledge.

2

3

1

TRAINING AND EDUCATIONGRI  
404
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Average number of training hours per employees in 2021

Criteria

Gender Title

Total
Male Female

Senior 
managers

Middle 
managers

Employees

Training hours 111,523 52,762 6,041 15,989 142,255 164,285

Training under the General Learning map 15,487 10,490 22 862 25,093 25,977

Functional traings 96,036 42,272 6,019 15,127 117,162 138,308

Training sessions 5,294 2,746 52 736 7,252 8,040

Training under the General Learning map 439 289 3 55 670 728

Functional traings 4,855 2,457 49 681 6,582 7,312

Number of employees at Dec 31st 3,427 3,102 44 549 5,936 6,529

Average number of training hours per 
employees per year

32.5 17.0 137.3 29.1 24.0 25.2

Total training hours by gender in 2017-2021
Unit: Training hours      Male      Female
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The above changes have brought positive results to training activities 
in terms of both quality and quantity. Therefore, in 2021, Baoviet has 
trained 6,529 employee with 8,040 training sessions. The total number 
of training hours is 164,285 hours of training, of which the total number 
of training hours under the General Learning Map is 25,977 hours, the 
number of hours of training outside the General Learning Map is 138,308 
hours of training, this is the number of training hours for professional 
programs. The average number of hours of training per employee in a 
year is 25.2 hours of training, of which the average number of hours 
for male employee is 32.5 hours, for female employee is 17.0 hours. On 
average, the number of training hours by title, the number of training 
hours of senior managers is 137.3 hours, the middle-level employee is 
29.1 hours, the employee is 24.0 hours.

8,040
TRAINING SESSIONS

164,285 
TRAINING HOURS

25.2 
TRAINING HOURS/

PERSON/YEAR

TYPES OF TRAINING SESSION PER EMPLOYEE GUARANTEED BY BAOVIET HOLDINGS INTERNAL 
AUDIT DEPARTMENT 

Training programs to improve working skills in 2021 are aggregated from the Parent Company 
and its subsidiaries (BVL, BVGI, BVF, BVSC, BVI) according to groups: Type of training and Scope of 
training. The ratio of training types is determined by Number of training session provided by type of 
training / Total number of training sessions conducted in the year. The percentage of training scope 
conducted by title groups is determined by the number of training sessions provided for each title 
group/Total number of training sessions conducted in the year.

GRI

404-2

TRAINING AND EDUCATIONGRI  
404
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Working skills enhancement training programs have helped Baoviet 
identify the skillsets needed to equip employees to achieve strategic 
goals in this ever-changing working environment. Employees with 
skills and adaptability to different forms of training will help improve 
the quality of the organization’s human resources and contribute to 
the overall performance improvement at the enterprise.

In terms of training quality, online courses on digital learning platforms 
make learning activities more attractive and lively; At the same time, it 
helps to increase the initiative of employee in learning and improving 
personal capacity.

In terms of training duration, online training helps the number of 
sessions as well as the number of students increase significantly, 
because online training sessions are not limited in terms of time, 
space and support employee like classroom courses. 

In the context of the impact of the Covid-19 pandemic, Baoviet has 
flexibly adjusted the way it organizes in-class training program, 
online training programs and hired Third parties to ensure the training 
plan and quality. Accordingly, the proportion of internal training 
programs and the use of Third party training organizations in 2021 
is allocated almost equally with the proportion of 56.2% and 43.8% 
of the total number of training sessions. Training forms in 2021 will 
also be expanded to including online, combination of in-class and 
online training instead of just in-class training as in the years before 
the Covid-19 pamdemic. The proportion of online training forms the 
majority with 80% of the total organized training sessions has shown 
the flexible adaptation of the corporation in the context of complicated 
pandemic developments.

Positive changes in training and human 
resource development activities at Baoviet 
have helped employee acquire the 
necessary knowledge, skills and tools to 
serve the digital transformation process at 
enterprises; contributing to improving labor 
productivity and successfully completing 
business tasks in 2021.

Criteria

Training types (by number of sessions)
Scope of training (by number of sessions)

Total

Training organization Training types

Internal 
training center

External 
training 

organization

In-class 
training

Online  
training

Combined 
in-class and 

online training
Total Employee

Middle 
managers

Senior 
managers

2021

Sessions 105 59 46 16 84 5 8,040 7,252 736 52

Ratio 100% 56.2% 43.8% 15.2% 80.0% 4.8% 100% 90.20% 9.20% 0.60%

2020

Sessions 179 129 50 111 61 7 11,542 9,403 2,083 56

Ratio 100% 72.1% 27.9% 62.0% 34.1% 3.9% 100% 81.50% 18.00% 0.50%

Ratio of training types  
in 2021

 In-class training     Online training      
 Combined in-class and online training

Ratio of training types by organization 
in 2021

 Internal training center      External training organization

56.2%43.8%

15,2%4,8%

80,0%

TRAINING AND EDUCATIONGRI  
404
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HUMAN RESOURCES RELOCATION AND ROTATION

PROGRAMS FOR UPGRADING PROFESSIONAL SKILLS  
AND TRANSITION ASSISTANCE

In 2021, Baoviet mobilized and rotated 249 officers, 
equivalent to 3.8% of the total number of employees. 
In which, the mobilized employees aged from 30 to 
50 accounted for the highest proportion (131 people, 
accounting for 53%), followed by cadres under 30 years 
old (109 people, accounting for 44%), followed by people 
set of over 50 years old (9 people, equivalent to 4%); 
The number of deployed male employees is 153 people, 
accounting for 61%, the number of female assigned is 96 
people, accounting for 39%. In addition, the structure of 
labor is mobilized and rotated relatively evenly across all 
three regions of the North, Central and South, meeting the 
business needs of the member units.

The employees assigned and rotated are able to adapt, 
integrate quickly, actively participate in business activities 
and corporate governance, contribute to the overall 
success of the units in 2021 and enjoy full benefits of 
salary, bonus and welfare according to regulations of the 
dispatching place, in accordance with the level of work 
completion of the cadres.   

For employees who are about to retire, their confidence and working 
are improved knowing that they are supported by Baoviet during their 
transition from work to retirement. This is similar for the cases of whom 
preparing for rotation or resignation at Baoviet, employees will still be 
supported with Baoviet’s severance allowance even if they are no longer 
continue to contribute to the company. This programs helped employees 
easily transit to a new working environment and soon participate in 
economic promotion activities of the country.

 To meet business requirements, corporate governance, and in order to train, foster, train and 
challenge employees, Baoviet focuses on implementing solutions to develop human resources through 
mobilization, employee rotation within the Group, member units; between the Group and its member units; 
between member units in accordance with the Regulation on employee rotation and mobilization issued by 
the Board of Directors of the Group and the Board of Directors of the member units.

Labor structure by age
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Labor structure by area
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Labor structure by gender 
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PROGRAMS FOR UPGRADING PROFESSIONAL SKILLS AND TRANSITION ASSISTANCE 
GUARANTEED BY BAOVIET HOLDINGS INTERNAL AUDIT DEPARTMENT

Transition assistance programs offered to facilitate adaptation to new employment or resignation 
in 2021 are aggregated within the Parent Company and its subsidiaries (BVL, BVGI, BVF, BVSC, BVI). 
The transitional assistance program at Baoviet is the allowance for cases of resignation due to 
retirement and termination of labor contract at Baoviet.

GRI

404-2

Criteria
Number of resignation 

(Retirement & Termination of labor contract)
Severance allowance (VND)

2021 328 384,494,700

2020 617 888,792,250

TRAINING AND EDUCATIONGRI  
404
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SOCIAL 

GRI  
405

DIVERSITY AND  
EQUAL OPPORTUNITY

SCOPE OF 
REPORT

Employees and managers 
structure

Equal treatment for 
employees

Performance-based salary 
scheme and management 

system

Discrimination incidents and 
corrective actions taken

MANAGEMENT APPROACH
Management purpose

Baoviet believes that when businesses 
actively promote diversity and equality in 
the workplace, it will bring great benefits 
to both organizations and workers such 
as access to potential human resources 
and more diversity or ability to retain 
talents and quality human resources that 
the organization has invested in training. 
Since then, the working environment 
in businesses that maintain cultural 
equality and diversity will promote social 
stability and support further economic 
development.

Management approach

To manage equity in the enterprise, 
comparative activity between the 
diversity of employees in general and 
the diversity of management levels also 
provides a fairly clear view. In addition, 
Baoviet is also active in reviewing its 
activities and policies to promote diversity, 
eliminate gender bias and support equal 
opportunities for labor components. 
These principles apply publicly and 
publicly in recruitment activities, 
promotion decisions and remuneration 
policies. Equality of remuneration is also 
an important factor for Baoviet to apply to 
retain qualified employees.

MANAGEMENT APPROACH 
ASSESSMENT
In 2021, Baoviet has maintained a 
reasonable ratio between managers 
and employees, ensuring the 
optimum in corporate governance and 
administration. In the management and 
administration apparatus of Baoviet, it 
creates opportunities and encourages 
female employees to participate and 
hold management positions at the 
corporation.

MATERIALITY TOPIC

 Human resources play a very important role in completing 
the mission and strategic objectives of Baoviet. During the process 
of more than 50 years of operation and development, Baoviet has 
always appreciated the contributions and dedication of the staff in 
general and the female cadres in particular for the overall success of 
Baoviet. Therefore, Baoviet strives to implement competitive salary, 
bonus and welfare policies to ensure fair treatment for employees, 
ensure equal opportunities in training, development and promotion 
activities.
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DIVERSITY AND EQUAL OPPORTUNITYGRI  
405

EMPLOYEES AND MANAGERS STRUCTURE EQUAL TREATMENT FOR EMPLOYEES

In order to meet the requirements of corporate governance in 2021-2025, 
in accordance with the provisions of Vietnamese law and the charter of the 
enterprise, Baoviet continues to maintain a reasonable proportion of the labor 
structure of the Board of Directors, Board of Members (Board of Directors / 
Board of Members), and Commissioners, Advisory boards assisting of the Board 
of Directors / Board of Members. By 2021, the total number of senior managers 
of Baoviet is 44, accounting for 0.6% of the total number of employees.

593
SENIOR MANAGERS

5,937
EMPLOYEES

Governance structure by gender
 Senior managers      Middle managers      Employees

0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000

Female

Male

Governance structure by age
 Senior managers      Middle managers      Employees
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4,050

2,935

3,002

 Equal treatment for employees plays an important role in establishing an ideal working environment, 
giving them motivation to increase their capacity and commitment to Baoviet. 

Baoviet’s  
human resources policy aims 

for the following goals:

No discrimination based on gender, ethnic group, skin colour, social class, marital 
status, religion, health status, or for reasons of establishing, becoming a member, and 
joining activities of the Trade Union in compliance with the Labour Law.

Fair performance-based salary scheme for employees.

All employees have equal opportunities in terms of training, development, and 
promotion.

Respect and listen to opinions of employees. All employees have the right to give 
feedbacks on how to build and develop Baoviet.

Baoviet encourages and allows time and expenses for female employees to 
attend training courses under the general learning map, functional map to 
enhance knowledge, capability, functional skills, and management skills, with 
a view to meet work requirements and Baoviet’s sustainable development goal.

In 2021, the number of hours of training of female was 57,000 hours, an average 
of 18.0 training hours/Female employee/year. In addition, female employees 
are also received financial support to participate in the preparation for 
international certification exams for Life Insurance Programs (LOMA), Non-life 
Insurance (ANZIIF), Accounting-Audit-Fianance Programs (ACCA, CPA, CFA), 
Project Management (PMP) and a number of international certificates in the 
field of Information Technology (programming, security, integration, network 
administration), …

Together with the Trade Union, Baoviet “Commission of Women’s Advancement” 
plays a significant role in incorporating gender issues in the establishment and 
implementation of its human resources policy; ensuring female employees 
‘full entitlement to the Government’s benefits and other social welfare such as: 
compulsory social insurance, annual leave, social insurance leave, health care 
insurance, life insurance, period health check, and corporate culture activities.

57,000
THE NUMBER OF HOURS OF 

TRAINING OF FEMALE 

18.0
TRAINING HOURS/FEMALE 

EMPLOYEE/YEAR

AN AVERAGE OF 

Within the organizational structure, Baoviet’s management model always engaged at least one female employee, 
specifically:

Proportion of female employees 47.5% 3,102 employees 

Proportion of newly recruited female employees 36.0% 126 employees 

Proportion of female employees holding a managerial position/Total 
managerial positions:

28.2% 167 employees 

• Proportion of female employees holding senior manager position/Total 
managerial positions

9.1% 04 employees 

• Proportion of female employees holdings middle manager position/Total 
managerial positions

29.7% 163 employees 
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PERFORMANCE-BASED SALARY SCHEME AND MANAGEMENT SYSTEM

PERFORMANCE-BASED SALARY SCHEME AND MANAGEMENT SYSTEM

 Baoviet’s performance management policy has been maintained since 2009 to establish, control 
and evaluate the achievement of goals, classify the performance of each individual, as a basis for viewing 
and considering to adjust the annual salary and rewarding working efficiency for individual employees 
based on achievements and level of contribution to the organization’s success; contributing to creating a 
fair and competitive income mechanism in the salary policy of Baoviet.

In 2021, individuals who were proposed to be classified 
as Class 1 (Excellent) had to present their reports of 
achievements in the previous year. These achievements 
must have a level of influence and benefit on the 
the comapany and be recognized by the majority of 
individuals. In case the number of votes for more than 
50% of the Board members and individuals was reached, 
the Board of Directors would approve the General 
Director of the Group to approve Class 1 - Excellent, 
the Director of the Center must present the report and 
protect the achievements of those individuals before 

the Council. These achievements had to have the level 
of influence and network benefits in the Block / Center 
scale and were recognized by the majority of individuals 
and collectives in the Division / Block. In case the number 
of votes for more than 50% of the Board members and 
individuals was reached, the Board of Directors approved 
Class 2 – Good Performance. The remaining individuals 
were considered and rated Class 3 – Completed and 
Class 4 - Not completed depending on the level of 
accomplishment of the work goal in the year and the 
expression of attitudes and behaviors of individuals.

Baoviet Performance management process

Complete work 
performance 

appraisal

Employees discuss mid-year
appraisal with their managers
and receive mid-year rating

Managers collect performance
management data. Employees
start with self-appraisal

Start planning for next year objectives

Employees complete setting
goals for the year, and are well

aware of these goals

Employees discuss performance
appraisal with their managers and

receive year-end rating
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Managers collect their employees’ mid-year performance management data.
Employees start withself-appraisal

In 2021, in addition to complying with current laws and regulations, Baoviet continuously updated new trends in the 
market’s remuneration policies to improve the competitive advantage of human resources, to attract and retain high 
quality labor force easily, to motivate and increase labor productivity.

Have a minimum
working time to meet the
requirements of Baoviet

1.
Excellent

Be on the list of regular
employees at the time
of the assessment

2.
Great-performance

Have a working plan and
being directly approved
by the manager

3.
Completed

Earned from the salary
fund of Baoviet

4.
Uncompleted

PERFORMANCE
EVALUATION

CRITERIA

RATING
CRITERIA

policies of each subsidiary of Baoviet, accordingly with 
each position and specific job; and be awarded for the 
specific achievement

In order to continuously improve the performance 
management policy, in line with the human resource 
management strategy in the new period, job requirements 
and actual situation and conditions at Baoviet, from the 
end of 2021, Baoviet has implemented the development 
of regulations on management of work performance. 
It is expected to add a number of new points such as:  
(i) The rating of task completion (class 3) is classified into 
3+, 3 and 3 - to more closely assess the individual’s level 
of goal achievement; (ii) Evaluation of individual’s skills/
behavior at work in addition to the criteria for completing 
job goals. It is expected that the new Regulation will 
be approved by Baoviet’s CEO and applied at Baoviet 
Holdings from 2022.

In 2021, the total number of employees that are 
periodically evaluated for the management staff 
according to Baoviet’s regulations is 3,621 people, 
equivalent to 96% of the total number of employees who 
are subject to evaluation; Of which, Female employees 
are rated as 1,707 people, accounting for 47% of the 
total number of qualified employees, Male employees 
are rated as 1,914 people, accounting for 53% of the 
total number of qualified employees. According to the 
age group, employees under 30 years old are rated is 
984 people, accounting for 27%, workers from 30 to 50 
years old are evaluated is 2,137 people, accounting for 
59%, workers over 50 years old are assessed the staff 
members with 500 people, accounting for 14%

The remaining of the total number of employees as of 
December 31, 2021 of Baoviet were assessed and recorded 
their achievements in 2021 according to the specific 

Working performance evaluated 
employees by gender

 Male 
  Female

53%47%

Working performance evaluated 
employees by age

 Under 30
 30 - 50
 Over 50

27%
14%

59%

DIVERSITY AND EQUAL OPPORTUNITYGRI  
405
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No.
Sub- 

sidiaires

Proportion of evaluated employees Number of evaluated employees by criterias

Number of 
employees

Number of 
evaluated 

employees

Ratio of 
evaluated 

employees

Age Gender

Under  
30

30-50
Over  

50
Male Female

1 BVH 258 256 99% 18 222 16 159 97

2 BHBV (*) 602 571 95% 75 211 285 312 259

3 BVNT 2,274 2,145 94% 643 1,319 183 1,127 1,018

4 BVF 47 43 91% 3 39 1 22 21

5 BVSC 269 266 99% 94 167 5 128 138

6 BVInvest 340 340 100% 151 179 10 166 174

Total 3,790 3,621 96% 984 2,137 500 1,914 1,707

(*) The data of evaluated employee in BVGI is calculated at the Corporation Head Office.

PERFORMANCE-BASED SALARY POLICY
Fundamental model which forms the basis for Baoviet salary policy

SALARY

JOB
EVALUATE

SALARY
RANGE

ANNUAL
APPRAISAL

Job

Organizational analysis

Job description

Job assessment

Objective delivery

Objective setting

Behaviours

Employees

Performance 
effectiveness

Comparison

Salary survey

Policy

Market

Salary and bonuses from Baoviet’s salary fund in 2021 include

RESULTS OF SALARY ADJUSTMENT IN 2021

SALARY

• Salary depends on the job/title and allowance;

• Supplementary salary;

• Salary for annual leave that employees have not used up.

BONUS

• Salary of 13th month;

• Performance-based bonus;

• Profit after tax of Parent company bonus.
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with a raise of 929 people, or 14.2% of the total number 
of female workers. For work performance based salary 
review, 100% of employees eligible for performance 
appraisal in 2021 had their salary reviewed consistent 
with the budget and current regulations.

In 2021, Baoviet will have 1,947 annual salary increases 
according to job positions / titles, equivalent to 29.8% of 
the total number of employees; Of which, male employees 
receive a wage raise of 1,017, equivalent to 15.6% of the 
total number of male workers and female employees 

1,947
EMPLOYEES   

RECEIVED SALARY RAISED

RESULT OF  
SALARY ADJUSTMENT  

IN 2021

DIVERSITY AND EQUAL OPPORTUNITYGRI  
405
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DISCRIMINATION INCIDENTS  
AND CORRECTIVE ACTIONS TAKEN

Deploying and building new HR 
management software 

 In order to successfully implement the 
Baoviet’s strategies, goals and plans for the 
period of 2021 - 2025, in addition to solutions for 
business, investment, finance, and information 
technology, Baoviet focuses on investing in IT 
solutions to serve human resource management 
in the industrial age 4.0. One of them is deploying 
Human Resource Management software of Tinh 
Van Consulting (called “Histaff”), replacing the 
current HR management software. 

In 2021, there were no confirmed claims or incidents related to discriminatory treatments at Baoviet Holdings 
and its subsidiaries.

HiStaff is a professional solution to serve the overall 
management of human resources at Baoviet, supporting 
Baoviet to improve human resource efficiency by 
accumulating and sharing the most advanced human 
resource management methods: organizational 
structure management, work performance management, 
job description, talent management, career path 
management, flexible salary, bonus, and welfare 
management, allowing users to change jobs themselves 
salary calculation method without the intervention of 
Tinh Van Consulting. It also is able to apply many salary 

policies suitable to Baoviet’s needs such as: Sales 
salary, KPI salary, Product salary, Time salary and Flexible 
handling with backdate decisions affecting insurance 
benefits.

In particular, the new software has the function to support 
Party organization and management of Party members at 
the Party Committee of Baoviet, in line with the functions 
and tasks of the Human Resources Department after 
the merger according to Regulation No. 69. - Decision/
TW of the Secretariat. In addition, the dynamic reporting 
system allows users to manually set up report templates, 
dynamically query information, use operators, and 
combine multiple search fields, application on Mobile 
platform, supporting many utilities: Online Approval, 
Online Recruitment, Online Time Attendance and has the 
ability to comprehensively integrate with other business 
management systems, especially with ERP systems, 
Core-banking of Baoviet and its member units.

The new HR software is expected be officially applied by 
Golive at Baoviet Holdings and Baoviet Life Corporation 
from June 2022.

HiStaff
Since its establishment, Baoviet strictly comply with 
the Vietnam’s Laws on labour. Baoviet accordingly 
never uses child labour in its business operations.

SOCIAL 

GRI  
408

CHILD LABOR

Baoviet Holdings, including subsidiaries, receive 
no written records relating to violations of laws and 
regulations in the social and economic fields.

SOCIAL 

GRI  
419

SOCIOECONOMIC 
COMPLIANCE

Baoviet has always focused on human resources 
development and viewed this as key to the success of 
its sustainable development strategy. In its business 
operations, while establishing and executing human 
resources policy, Baoviet respects equality, and never 
let employee discrimination and mistreatment occur. 
In 2020 and previous years, there is no employee 
mistreatmen and Discrimination, no forced or 
compulsory labour at Baoviet.

SOCIAL 

GRI  
409

FORCED OR 
COMPULSORY LABOUR

DIVERSITY AND EQUAL OPPORTUNITYGRI  
405
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SOCIAL 

GRI  
413

LOCAL COMMUNITY

MANAGEMENT APPROACH ASSESSMENT
In the near future, Baoviet Holdings will continue to provide programs, activities that support the community to achieve 
sustainable development goals that the Government is targeting.

SCOPE OF 
REPORT

Contribution to the 
development of local 

communities

Reduce poverty alleviation 
and improve healthcare 

support 

Invest in education and 
young generation 

Gratitude to heroic war 
martyrs and veterans’ family

Support natural disaster 
recovery and environmental 

protection 

Corporate social 
responsibility plan  

in 2022

MANAGEMENT APPROACH
Management purpose

In line with Baoviet’s sustainable economic goals, Baoviet’s sustainable 
development strategy aims to balance the benefits for the community and the 
environment, making social responsibility as a fundamental goal of the Baoviet.

Management approach

Based on the humanistic meaning of insurance products, which is to share the 
financial burden with customers when facing with risks, Baoviet invests in the 
development of micro-insurances such as agricultural insurance and student 
insurance to assist low-income customers in rural areas to access insurance 
services for their livelihood, agricultural and production activities.

Furthermore, Baoviet also simultaneously contribute to reducing pressure on 
the Gorvernment social insurance budget by researching and creating pension 
insurance products to provide stable income for employees after retirement, 
bringing better life for the community; specialized insurance products for patients 
with serious diseases such as cancer and cardiovascular disease to share the 
financial burden with patients and bringing a prosperious life to the community.

Baoviet also engages in social programs since we believe that community 
activities are long-term investments for businesses. We undertake community 
development initiatives on behalf of shareholders in order to benefit society and 
increase positive impact level of Baoviet through in that locality.

MATERIALITY TOPIC

 With a nationwide network of operations, Baoviet serves the 
local community by implementing community development initiatives 
that contribute to poverty alleviation, positive spiritual and material life 
for locals. Baoviet also provides jobs in the region, helps to close the 
gap in living standards between urban and rural areas, as well as 
improves infrastructure for local people localities.

DEVELOPING PRODUCTS FOR THE COMMUNITY BENEFIT

• icroinsurances

• Pension insurances

• Unit linked and specialize insurances.

2

IMPROVING LOCAL ECONOMIC

• Create jobs for local communities.

3

INVESTING IN LOCAL COMMUNITY DEVELOPMENT PROGRAMS

• Reduce poverty alleviation and improve healthcare support 

• Invest in education and young generation 

• Gratitude to heroic war martyrs and veterans’ family

• Support natural disaster recovery and environmental protection.

1

PERFORMANCE OF SOCIAL RESPONSIBILITIES PROGRAMS
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CONTRIBUTION TO THE DEVELOPMENT OF LOCAL COMMUNITIES

LOCAL COMMUNITY INDICATOR GUARANTEEED BY BAOVIET HOLDINGS INTERNAL AUDIT DEPARTMENT

GRI

413-1 65.5 
In 2021, Baoviet contributes 

 to the sustainable development of 
the local community through giving 

priority to investment in programs 
under the scope of: 

BILLION VND

47.8 BILLION VND

REDUCE POVERTY ALLEVIATION  
AND IMPROVE HEALTHCARE SUPPORT 
accounting for 73.0%

12.4 BILLION VND

INVEST IN EDUCATION AND YOUNG GENERATION  
accounting for 19.1%

3.2 BILLION VND

SUPPORT NATURAL DISASTER RECOVERY  
AND ENVIRONMENTAL PROTECTION 
accounting for 4.9%

2.0BILLION VND

GRATITUDE TO TO WAR MARTYRS  
AND VETERANS’ FAMILY 
accounting for 3.1%

422 BILLION VND

ON SUSTAINABLE DEVELOPMENT COMMUNITY 
INVESTMENT ACTIVITIES
(in the period of 2009-2021)

From the beginning of 2020 until now, although in 
the context of the COVID-19 pandemic which has 
had a strong impact on all aspects of economy 
and society, with the participation of the political 
system, businesses and people, Vietnam has made 
every effort to minimize the damage and loss 
caused by the pandemic, ensure timely provision of 
social security and welfare regimes for the people, 
therefore, gradually restore production to the 
country business.

Carrying out the mission of ‘Ensuring the peace, 
prosperity and long-term benefits for customers, 
investors, workers and the community’, in parallel 
with business growth mission, Baoviet identifies 
strategic goals for sustainable development through 
the implementation of economic, environmental 
and social responsibility goals. Baoviet has always 
accompanied with local authorities to carry out 
social activities proactively participated in the 
Government’s s Decree No.30A to ensure that the 
progress of the initiative to alleviate poverty rapidly 

 With a nationwide operating network, Baoviet 
share benefits with local residents not only through 
fulfilling tax obligations, creating jobs, improving the quality 
of local human resources but also providing risk protection 
for people and their property in the locality where Baoviet 
is located. Along with the positive contributions from the 
sustainable and long-term growth of Baoviet, we also aim 
to promote the socio-economic development of the country 
through community investment activities.

and sustainably, invested in health care, education 
and youth, and appreciation of veteran’s families…

Generally, in the period of 2009-2021, Baoviet 
Holding and its subsidiaires actively participated 
in social welfare activities, invested over VND 422 
billion on sustainable development community 
investment activities, including poverty alleviation 
projects in Cao Bang, Bac Can, Kon Tum provinces, 
etc. to contribute to the construction of local 
infrastructure.

Through poverty alleviation programs implemented 
under the Government’s Decree 30A/2008/NQ-
CP, Baoviet helped improve local residents’ living 
standards, narrow down the gap between rural 
and urban life, ensure proper implementation of 
Government’s roadmap.

The investment funds for Baoviet’s community 
programs comes from 02 sources:

The total community investemts in 2021 from 
Baoviet Holdings’s parent company operation 
expense and profit-after-tax is VND 15 billion. 
Of which, VND 10.4 billion was deducted from 
the operatiom expenses and VND 4.6 billion was 
deducted from the profit-after-tax. Beside Baoviet 
Holdings’s community investments, more than 
VND 50 billion has also been invested from the 
subsidiaires’ owned funds. 

i)

ii)

Source of operation centralized expenses;

Source of centralized profit-after-tax 
(percentage of profit-after-tax was approved 
at the General Meeting of Shareholders, 
equivalent to 1% of profit-after-tax).
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Local community investments in 2018-2021 
(from centralized profit-after-tax budget of Baovit Holdings Parent Company) - (Unit: VND)

PRIORITIES 2018 2019 2020 2021

Invest in education and young generation 4,072,000,000 200,000,000 - 274,000,000

Reduce poverty alleviation and improve 
healthcare support

- 279,496,011 4,550,000,000 1,620,000,000

Support natural disaster recovery and 
environmental protection

- 1,460,000,000 - 1,770,402,600

Gratitude to to war martyrs and veterans’ 
family

1,624,625,000 730,000,000 750,000,000 950,000,000

TOTAL 5,696,625,000 2,669,496,011 5,300,000,000 4,614,402,600

Thanks to the stable growth result of core businesses over the years, Baoviet will continue to allocate profit-after-tax 
budget of the Parent Company to invest in more community programs which will corresponds to the proportion of each 
business segment that contributes to Baoviet’s profits.

Local community investments in 2018-2021 
(from centralized expense budget of Baovit Holdings Parent Company) - (Unit: VND)

PRIORITIES 2018 2019 2020 2021

Invest in education and young generation 21,204,095,000 12,275,766,000 6,070,649,000 7,897,184,000

Reduce poverty alleviation and improve 
healthcare support

2,279,186,000 150,000,000 99,300,000 500,000,000

Support natural disaster recovery and 
environmental protection

100,000,000 - 600,000,000 1,000,000,000

Gratitude to to war martyrs and veterans’ 
family

180,000,000 - 500,000,000 1,000,000,000

TOTAL 23,763,281,000 12,425,766,000 7,269,949,000 10,397,184,000

Business segment

From Baoviet Holdings From Subsidiaries

Total ProportionBusiness operation 
expenses

Profit  
after tax

Business operation 
expenses

Profit  
after tax

Investment sector 1,999,458,462 4,614,402,600 - - 6,613,861,062 10.1%

BVH 1,999,458,462 4,614,402,600 0 0 6,613,861,062 10.1%

Insurance field 4,397,725,538 - 40,401,536,180 6,068,723,182 50,867,984,900 77.6%

BVL 2,798,700,308 - 37,111,536,180 6,068,723,182 45,978,959,670 70.1%

BVGI 1,599,025,230 - 3,290,000,000 4,889,025,230 7.5%

Financial services 
sector 4,000,000,000 - 4,076,909,832 - 8,076,909,832 12.3%

BVF 4,000,000,000 - 1,511,000,000 - 5,511,000,000 8.4%

BVSC - - 2,565,909,832 - 2,565,909,832 3.9%

TOTAL 10,397,184,000 4,614,402,600 44,478,446,012 6,068,723,182 65,558,755,794 100%

(*) Other sources: Sourcese form social welfare fund, Union fund and employee donations.

In the profit-after-tax proportion, the insurance segment has always maintained the largest proportion of contribution 
due to the remarkable growth of life and non-life insurance businesses in recent years. Accordingly, in the total budget for 
local community investment in 2021:

The proportion of community 
investment activities per subsidiairy 
including all sources of operation 
expenses and profit-after-tax of 
Parent Company allocated to 100% 
capital subsidiaries and other 
sources (social welfare funds/
Union funds and donations from 
employees) are presented in the 
following tables:

PROPORTION OF COMMUNITY INVESTMENT IN 2021

77.6%

THE INVESTMENTS FROM 
INSURANCE SECTOR 

ACCOUNTS FOR 

10.1%

INVESTMENT SECTOR 
ACCOUNTED FOR 

FINANCIAL SERVICES 
CONTRIBUTED 

12.3%

Proportion of community 
investments by subsidiaires  

in 2021

Proportion of community 
investments by business 

segment in 2021

 BVH      BVL 
 BVGI      BVF      BVSC

 Investment segment
 Insurance segment
 Financial services segment

10%
12%

78%

8%
4%

10%

8%

70%
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In 2021, Baoviet contributes VND 65.5 billion to the sustainable development of the local community through giving priority 
to investment in programs under the scope of: Invest in education and young generation (VND 12.4 billion, accounting 
for 19.1%); Reduce poverty alleviation and improve healthcare support (VND 47.8 billion, accounting for 73.0%); Support 
natural disaster recovery and environmental protection (VND 3.2 billion, accounting for 4.9%; Gratitude to to war martyrs 
and veterans’ family (VND 2.0 million, accounting for 3.1%).

As one of the pioneering enterprises 
in sustainable development, Baoviet 
attended the National Conference 
on Sustainable Development 
2021 to share with the Ministries; 
representatives of local management 
agencies; representatives of 
international organizations and 
other businesses to open answers 
to current issues as well as useful 
policy recommendations for the 
Government.

In addition to prioritizing and focusing in specific areas, 
Baoviet also encouraged the involvement of employee in 
the process of realizing community investment objectives. 
Baoviet Holdings and subsidiaries’ organizations 
including Trade union, Youth union, Veterans’ association 
and Woman Union annually implemented successfully 
hundreds of social well-fare programs with billions of VND 
such as taking care, visiting and donating for the Vietnam 
Heroes’ Mothers and policy families, building gratitude 
houses, border shelters and houses of solidarity…

PRIORITIES
2018 2019 2020 2021

Investment Proportion Investment Proportion Investment Proportion Investment Proportion

Invest in education and young generation 33,677,669,978 82.7% 20,193,255,232 69.7% 10,898,879,416 52.6% 12,497,013,362 19.1%

Reduce poverty alleviation and improve healthcare support 5,125,713,373 12.6% 6,322,519,222 21.8% 6,752,761,711 32.6% 47,832,314,832 73.0%

Support natural disaster recovery and environmental protection 100,000,000 0.2% 1,561,625,000 5.4% 1,667,981,328 8.1% 3,217,367,600 4.9%

Gratitude to to war martyrs and veterans’ family 1,810,625,000 4.4% 913,735,080 3.2% 1,390,000,000 6.7% 2,012,060,000 3.1%

TOTAL 40,714,008,351 28,991,134,534 20,709,622,455 65,558,755,794

Proportion of community 
investments by specific area  

in 2021
(Total business operation  

expense and profit-after-tax of  
Baoviet Holdings and subsidiaries)

 Invest in education and young generation 
 Reduce poverty alleviation and improve healthcare support
 Support natural disaster recovery and environmental protection
 Gratitude to to war martyrs and veterans’ family

19,1%4,9%
3,1%

73,0%

  
For more than half a century,  
Baoviet Holding has accompanied  
people across the country to share  
the financial burden in their lives,  
fulfill its commitments, share and  
take responsibility to “ENSURING PEACE,  
PROSPERITY AND LONG-TERM BENEFITS  
FOR CUSTOMERS, INVESTORS, WORKERS  
AND THE COMMUNITY.”
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INVEST IN EDUCATION AND THE YOUNG GENERATION

In 2021, Baoviet Securities cooperated with the Standing 
Committee of Quang Binh Provincial Youth Union, the Secretariat 
of the Vietnam Youth Union, the Red Cross Association of Quang 
Binh Province and some other units to organize the “Border 
Spring - Tet Festival” program on the occasion of the New 
Year of 2021. This is one of the activities aimed at the people 
and students in ethnic, border and remote areas in Quang 
Binh province. Accompanying the Program, Baoviet Securities 
presented 70 Tet gifts to families and students with difficult 
circumstances in Ca Xen village, Thanh Hoa commune, worth 
50 million VND from the fund “Bringing warm to the highlands” 
of Baoviet Securities.

As part of the program, Baoviet Insurance also awarded 
scholarships to students in Simacai, Lao Cai. Gifts instead of 
words of encouragement, sharing and helping childrenlearnborn 
rising inlearnpractice.

Phu Ngoc Kindergarten achieved the national standard school in 2018, but, due to the 
merger of administrative units, the number of students increased, so the area of learning 
and playing areas is not assured. In early 2021, Baoviet sponsored the school with VND 2 
billion to invest in renovation and repair. Up to now, the project has been completed, handed 
over and put into use with 8 permanent classrooms, teaching for 224 students in the area.

At the same time, Baoviet gave the school 2 televisions and 1 water purifier, totaling nearly 
22 million VND. Baoviet Group’s Trade Union awarded 300 warm coats, 10 scholarships 
and 1 bookcase to students of Na Giang Primary School, worth nearly 100 million VND. 
Previously, Baoviet Group also sponsored Na Ri district, Bac Kan province with the 
cost of building a kindergarten worth 2 billion VND. After 13 months from the date of 
implementation, the project has been completed and put into use, serving the teaching 
and learning needs of the school.

Phu Ngoc Kindergarten is one of hundreds of meaningful projects that Baoviet has 
awarded to localities over the years, helping to gradually improve the quality of education 
and training, contributing to nurturing “green sprouts”. “the future of the country.

SPONSOR NEARLY 

As a Vietnamese life insurance company, Baoviet Life understands the 
concerns and wishes of parents in the journey of raising their children to 
adulthood. Accompanying parents to build a solid future for their children, the 
series of programs “Raising children, easy or difficult” was officially launched 
by Baoviet Life on the digital platform in November 2021 with many topics. 
valuable and practical topics, helping parents understand and have a method 
to accompany their children’s upbringing and development. Each program 
attracts more than 500 parents to attend, interactively ask questions and 
discuss, creating a community of wise parents, raising talented children.

ACCOMPANYING PARENTS TO NURTURE THE FUTURE

GIVING SCHOLARSHIPS AND TET GIFTS TO 
HIGHLAND STUDENTS

BILLION  
TO BUILD 

KINDERGARTENS 
IN 6 DIFFICULT 

LOCALITIES

 Children are the future of the family and society, the generation is going to build and protect the 
country in the future. Recognizing that, Baoviet identifies investment in education as an investment in the 
future and a fundamental investment. Over the years, Baoviet has always given priority to the budget for 
activities of interest, care and education to improve the material and spiritual life for the future generation of 
the country, contributing to the bright future for the nation.

9

In order to “Protect Vietnamese interests - Protect Vietnamese 
future”, in 2021, Baoviet Life continues to award bicycle 
scholarships to nearly 1,700 poor and studious students in 28 
provinces and cities across the country: Bac Lieu, Cao Bang, 
Ha Giang, Soc Trang, Tra Vinh, Vinh Long, Yen Bai, ... This is an 
annual activity that Baoviet Life has consistently performed 
for many years, has awarded nearly 28,000 scholarships to 
children. under difficult circumstances, encourage them to 
continue on the path of academic success, grow up to become 
useful citizens, and build a richer and more beautiful homeland.

AWARDED

SCHOLARSHIPS TO POOR, STUDIOUS 
CHILDREN IN 28 PROVINCES AND CITIES

28,000
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INVEST FOR POVERTY REDUCTION AND HEALTH SUPPORT

 Determining the goal of reducing the imbalanced development between urban and rural areas due 
to the impact of the economy, Baoviet invested in infrastructure, built health stations, schools, and houses. 
for people in disadvantaged provinces, helping them feel secure in productive labor to feed themselves and 
their families. Besides poverty reduction projects in provinces such as Nghe An, Quang Tri, Thai Nguyen, 
Quang Binh, Tay Ninh, Phu Tho, etc... Baoviet will continue to implement social security activities according 
to Decree Decision 30a/2008/NQ-CP on the Government’s program to support rapid and sustainable 
poverty reduction for 61 poor districts.

LOCAL COMMUNITYGRI  
413

With the spirit of high determination, together 
with the whole country “fighting the epidemic 
like fighting the enemy”, Baoviet Group launched 
a movement to join hands to support the 
Government in the campaign against Covid-19. 
Accordingly, Baoviet Life Corporation has 
donated 30 billion VND to the Covid-19 vaccine 
fund, in order to meet the urgent requirements 
of epidemic prevention and control, contributing 
to realizing the goal of buying 150 million doses 
of vaccination vaccine. Covid-19 for about 75 
million people. In which, Baoviet Life supports 
VND 15 billion to the Fund to buy vaccines 
and vaccines for people and VND 15 billion to 
actively fulfill the responsibilities of businesses 
to employees, support vaccination costs for 
officials and employees. consultants, reducing 
the burden on the State budget.

Right after that, Baoviet Insurance Company also 
donated VND 2 billion, Baoviet Fund Management 
Company donated VND 500 million to the Covid-19 
Vaccine Fund.Also on this occasion, Baoviet’s staff 
actively contributed to the Covid-19 Vaccine Fund, 
contributing to showing the spirit of sharing and 
helping the whole country overcome the difficult 
period. Baoviet Securities’ staff has donated and 
supported a total amount of nearly 3 billion VND 
and Baoviet Life Corporation’s staff has donated 
at least 1 working day’s salary to the vaccine fund. 
fight against Covid-19.

DONATING 
MORE THAN 

TO THE VACCINE FUND TO 
PREVENT COVID-19

BI
LL
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N

 V
N

D
 35

The outbreak of the disease has had a significant impact on 
the health and daily life of the people. With the goal of raising 
awareness about sports practice, proactively protecting health 
against disease risks, Baoviet Life Corporation organized a series 
of free online yoga programs “Hello An Khang, Hello Happiness” 
with the teaching of experienced and highly qualified coaches 
from India. Up to now, the program has attracted more than 
15,000 people to practice, contributing to improving mental 
and physical health, accompanying Vietnamese families to 
overcome the pandemic.

In 2021, Baoviet Insurance Corporation will continue the journey of connecting hearts and bringing love to the 
highland village of Simacai for the poor and families. policies and people in the most difficult mountainous 
district of Lao Cai province.

Contributing to the program is a meaningful gift from Baoviet Insurance Corporation to people, including 
100 Tet gifts, 100 supplies of necessities and medicines, totaling over 120 million VND with the hope I want 
to share joy, give warmth, and connect hearts to poor people in the highlands in the near futureTetNew 
Year’s Eve 2021. Baoviet hopes that meaningful programs like these will continue to spread more widely with 
messages of love, bonding and sharing with the community.

PROPAGANDA TO RAISE AWARENESS ABOUT 
QUALITY OF LIFE AND HEALTH FOR PEOPLE

GIVING TET GIFTS, MEDICINE AND 
NECESSITIES TO UPLAND PEOPLE
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BAOVIET SECURITIES 

ACCOMPANIES 
THE MEDICAL STAFF, DOCTORS, FRONTLINE 
FORCES AND PEOPLE NATIONWIDE TO FIGHT 
AGAINST COVID-19

The 4th outbreak of Covid-19 epidemic occurred 
and spread unpredictably in the southern 
provinces, responding to the Prime Minister’s call 
for all people to unite and join hands in the fight 
against the Covid-19 epidemic, Securities Baoviet 
has donated 5 high-flow oxygen ventilators to 
the field hospital 13 in Ho Chi Minh City under 
the charge of Viet Duc Hospital with a value of 
VND 309 million. With this donation, Baoviet 
Securities wishes to join hands with the medical 
team and share the difficulties of patients who 
are struggling day and night with the complicated 
Covid-19 epidemic in Ho Chi Minh City and 
southern provinces.

Accompanying the medical staff, the frontline force against the Covid-19 epidemic, and joining hands to share the 
difficulties that the medical force encountered in the process of performing their duties to ensure the prevention of 
disease for all patients. community. Baoviet Securities has also sponsored and contributed to frontline units in the 
prevention and control of epidemics in Hanoi and neighboring provinces, such as:

• Supporting Bach Mai Hospital in the prevention of Covid 19: VND 300,000,000;

• Donate to Covid Fund - Central Lung Hospital: VND 500,000,000.

In addition to donations in cash, BVSC also helps to equip 
equipment used in the epidemic prevention and control 
process such as protective clothing, masks, test kits, for 
local medical units and centers. Hanoi table, like:

• Support to buy costumes to prevent covid-19 to 
support Hoan Kiem District People’s Committee: 
159,544,636 VND;

• Donating 500 quick test kits for SARS-CoV-2 virus 
worth 34,500,000 VND to police officers in Hoan Kiem 
district, Hanoi;

• Sponsoring protective clothing against epidemics 
(levels II + III) for Cau Giay District Medical Center: 
VND 96,500,000;

• Support Hai Ba Trung District Medical Center to 
prevent Covid-19: VND 100,000,000;

• Support the Central Lung Hospital to buy test 
for SARS-CoV2 virus by Realtime PCR method: 
85,714,286 VND.

In the context of the continued outbreak of many complicated 
disease outbreaks, Huu Lung district of Lang Son province 
is home to many workers (about 11,000 people) who are working in 
large industrial zones in Bac Giang province with the risk of infection. high. 
With the spirit of joining hands to prevent the spread of the epidemic on a large 
scale, upholding the spirit of solidarity of the company’s employees, Baoviet Securities 
sponsored 50 million VND for the work of zoning and stamping out the epidemic in the locality. 
in Huu Lung district, helping local agencies have funds for equipment, tracing, testing... in the 
fight against the epidemic.

DONATED 05 HIGH-FLOW OXYGEN VENTILATORS TO THE FIELD HOSPITAL 13  
HO CHI MINH CITY WITH A VALUE OF 309 MILLION VND.

DONATE IN CASH AND IN KIND TO SUPPORT THE FRONTLINE UNITS 
IN THE PREVENTION OF EPIDEMICS IN HANOI

FUNDING FOR COVID-19  
EPIDEMIC PREVENTION & CONTROL  
IN HUU LUNG DISTRICT - LANG SON
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ỦNG HỘ
ĐỒNG BÀO MIỀN TRUNG
KHẮC PHỤC HẬU QUẢ THIÊN TAI

ỦNG HỘ
ĐỒNG BÀO MIỀN TRUNG
KHẮC PHỤC HẬU QUẢ THIÊN TAI

COVERING EFFECTS OF DISASTERS AND ENVIRONMENT

GRATITUDE TO WAR MARTYRS AND VETERANS’ FAMILY

 Recently, due to the impact of climate change, natural disasters have become more extreme and 
have left heavy consequences for humans and the environment. Being well aware of its role not only as an 
economic locomotive but also as a pioneer enterprise to ensure the peace and development of the community.

 With the moral of drinking water, remember the source, and eating fruit, remember the person who 
planted the tree, Baoviet is always grateful for the sacrifices and spirit of the soldiers who fought for the 
independence and freedom of the Fatherland and demonstrated by their efforts to preserve and preserving 
historical relics - proof of a heroic national struggle period and forever the pride of Vietnamese generations. 
Therefore, the restoration and embellishment of historical relics to contribute to the gratitude of the previous 
generations, and at the same time, the educational activities of the country’s revolutionary traditions for the 
following generations are also protected. Viet is interested in implementation.

LOCAL COMMUNITYGRI  
413

GIVING GIFTS TO HOUSEHOLDS SUFFERING GREAT DAMAGE 
CAUSED BY FLOODS AND RAINS

Recently, Baoviet Securities successfully organized the program “Bring warmth to the 
highlands” in Tien Hoa commune, Tuyen Hoa district, Quang Binh province during the 
storm and flood in the Central region. The program gave 300 gifts in cash with a value 
of 300,000 VND/ each to households who suffered great damage caused by floods and 
rains; 100 school backpacks; 03 sets of inter-team drums and books for students with a 
total gift value of 195,000,000 VND.

DONATING ANTIBACTERIAL MASKS TO SOLDIERS OF DIVISION 
7, MILITARY REGION 4

On the occasion of the 73rd anniversary of Invalids and Martyrs’ Day on July 27, Baoviet 
Securities organized meaningful activities to pay tribute to the generations of his father 
who devoted and sacrificed for national independence. The representative of the unit 
leader sent greetings and many gratitude gifts to the staff’s families to express gratitude 
to those who have sacrificed their whole lives for national peace. In addition, Baoviet 
Securities also presented sets of antibacterial masks to the 7th Division of Military Region 
4 to help soldiers feel secure in performing the task of protecting the people with an in-
kind value of up to: 28 ,1 million.

GIVING GIFTS TO HOUSEHOLDS AFFECTED BY DROUGHT AND 
SALTWATER INTRUSION

Soc Trang is one of the 7 provinces most vulnerable to climate change, so in addition 
to the effects of drought and saltwater intrusion, it often suffers direct effects from 
natural disasters. such as riverbank or sea dyke erosion. Because of this disadvantage, 
continuously for the past 4 years, Baoviet Securities has visited, encouraged and given 
meaningful gifts to poor households in remote areas of the province. On the occasion 
of the Lunar New Year 2021, Baoviet Securities has awarded 150 gifts (equivalent to 45 
million VND) to poor households in the province, each gift includes necessary food such 
as rice, sugar, and water. fish sauce, monosodium glutamate, etc... with the desire to share 
some of the difficulties for households.

CORPORATE SOCIAL RESPONSIBILITY PLAN IN 2022

to perform social security and community support tasks.  
Through projects to build schools, medical stations, gratitude activities, 
embellish historical sites, build houses of gratitude, visit and give gifts  
to highland students, build kitchens and homes boarding… join hands  

with local communities and communities to significantly improve the living 
and learning conditions of local people and students.

Billion VND 
from operating expenses 

Billion VND 
from profit after tax 

In 2022, Baoviet plans to spend about 

30 10&
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CUSTOMER  
HEALTH AND SAFETY

MANAGEMENT APPROACH ASSESSMENT 
With the corporate governance focusing on customers’ health and safety, 
Baoviet ensures that products and services perform properly and bring the 
most benefits, without causing risks of health and customer safety.

SCOPE OF 
REPORT

Develope unit-linked 
and specialize insurance 

products to bring 
comprehensive financial 
solutions to community

Maintaining micro  
insurance products for  

low-income people 

MANAGEMENT APPROACH
Management purpose 

Through development of unit-linked and specific purpose insurance products 
as well as maintaining micro insurance products for low-income customers, 
Baoviet fulfills its firm commitment bringing comprehensive financial 
solutions protect to customers and community throughout the life of products 
and services. Baoviet’s governance measures are also taken into account 
in compliance with regulations and laws on health and safety impacts on 
customers. 

Management approach 

Continuous launching of voluntary personal pension products, insurance 
products for specific purpose are not only the way for Baoviet sharing the burden 
of State budget and State social insurance fund but also facilitating our customers 
to prepare for their retirement lives or unpredictable health problems. In addition, 
Baoviet also maintains micro insurance products including low premium product 
for majority to support households below and at the threshold of the poverty line 
in countryside and urban areas to improve their life quality. 

According to the international cancer research project GLOBOCAN 2020, the 
number of people suffering and dying from cancer worldwide is on an increasing 
trend, of which this rate in Vietnam is also increasing rapidly in the last 2 years. 
However, overcoming the “death sentence” of cancer, cardiovascular disease is the 
leading risk of death for nearly 2 decades, according to the latest announcement 
of the World Health Organization WHO. In Vietnam, according to statistics of the 
Ministry of Health, every year, about 200,000 people die from cardiovascular 
disease, accounting for 33% of death people with underlying medical conditions 
including cardiovascular disease, cancer, the need for protection becomes even 
more urgent.

To meet the increasing protection needs, Baoviet Life’s new product “An 
Khang Hanh Phuc” offers many outstanding benefits, helping policyholders 
to accumulate effectively for the future and at the same time reserve a secure 
financial source to treat incurable diseases or pay for medical and surgical 
expenses when unfortunately there is a risk of accident, illness or being infected 
with Covid-19, “An Khang Hanh Phuc” especially protects against cancer from the 
very beginning, and at the same time protects against the risk of stroke and heart 
attack, high protection value, up to 2.5 billion VND,

When there is no risk, at the 10th and 20th contract anniversary years, customers 
will receive additional special bonus benefits up to 30% and 50% of the annual 
recurring premium. Especially, the announced interest rate for Baoviet Life’s 
universal life insurance products is always much higher than the commitment 
and becomes one of the highest interest rate in the market.

MATERIALITY TOPIC

 As a corporate providing insurance and financial service, 
customer health and safety impacts of products are noted and 
assessed for improvement in initial life cycle stages from development 
of product concept and research and development to provide effective 
protection scheme. 

INTEGRATED  

AND SPECIALIZED 
PRODUCTS, BRINGING A COMPREHENSIVE  
FINANCIAL SOLUTION TO THE COMMUNITY

Launching the product “An Khang Hanh Phuc” 
Life insurance product that combines the cost of surgery and treatment of 
incurable diseases and Covid-19

DEVELOPING 

200,000
PEOPLE DIE FROM 

CARDIOVASCULAR DISEASE, 
ACCOUNTING FOR 33% OF 

DEATH PEOPLE 

ACCORDING TO STATISTICS  
OF THE MINISTRY OF HEALTH,  

EVERY YEAR, ABOUT

271270 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

SOCIAL STANDARDS G100 G200 G300 G400 G500



CUSTOMER HEALTH AND SAFETYGRI  
416

BAOVIET INSURANCE 
DONATES BILLION VND

TO THE VACCINATION FUND  
AND SUPPORTS COVID-19 PATIENTS

3.2
The Prime Minister emphasized: “People’s health is the most important, putting the task 
of protecting people’s lives as the first priority. Vietnam has achieved positive results 
in epidemic prevention and control, affirming its role as a responsible member of the 
international community. However, in order to successfully advance in the fight against 
the Covid-19 epidemic, the vaccine is the most powerful weapon, a prerequisite for the 
fight to come to a complete victory.

Understanding the need and urgency in the increasingly complicated epidemic period, 
right after receiving the information, Baoviet Insurance responded to the Government’s 
call to mobilize resources for socialization in the Vaccination strategy through the 
donation of VND 2 billion to the Vaccination Fund to prevent Covid-19 epidemic. This 
helps reduce the burden on the State budget, protects Vietnamese families and 
contributes to ensuring social safety during the epidemic situation.

In addition, Baoviet Insurance has donated VND 1.2 billion to the people of Binh Duong 
province to support Covid-19 patients.

VND 30 billion contributed to the Government’s Covid-19 Vaccination Fund

On June 5, 2021, responding to the Government’s call, Baoviet Life was the first 
company in the insurance industry to contribute VND 30 billion to the Covid-19 Vaccine 
Fund. In addition, many programs of giving rice and sharing clothes, helping people 
in need during the prolonged period of social distancing have been simultaneously 
implemented by Baoviet Life’s employees and consultants in many provinces and 
cities which severely affected by Covid-19 such as Ho Chi Minh City, Binh Duong, Dong 
Nai, Long An, Can Tho, Phu Yen, Da Nang, Bac Giang, Hai Duong, Phu Tho, Vinh Phuc 
province, etc.

VND 22 billion VND was paid to more than 1,000 customers infected with Covid-19

Covid-19 has been leaving a lot of losses, of which human losses are irreparable. With 
solidarity and consensus, Baoviet Life has deployed to pay the treatment costs for 
customers infected with Covid-19. From July 1, 2021 to the end of December 31, 2021, 
patients hospitalized for Covid-19 treatment have been exempted from waiting time 
and paid 200% of the basic hospital insurance premium. Up to now, Baoviet Life has paid 
more than VND 22 billion to more than 1,000 customers who died and were hospitalized 
due to Covid-19. Baoviet hopes that this small effort can partly support the costs for 
families during the time of social distancing, customers have full access to the health 
care system so that they can recover quickly to return to the community, back to work 
and contribute in rebuilding the country’s economy.

BAOVIET LIFE 
WITH THE GOVERNMENT TO PREVENT COVID-19

accompanies 
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Some products that Baoviet is researching and implementing and is expected to develop distribution 
channels in the near future:

Credit or loan insurance: The death/permanent disability benefit has an insurance amount equal to the 
loan balance, usually deployed through credit institutions or loan funds, enabling the borrower to get 
insured access to a loan and help them relieve their family’s financial burden in the event of an unfortunate 
accident happening to the borrower.

“An tam vien phi” healthcare insurance: This product is suitable for microinsurance customer target in 
some cities with a high standard of living or a group of customers with a higher-than-average income in 
the area. The product may face fierce competition to continue with the rider product of Life Insurance, but 
being able to participate independently, without the need for a health check-up as well as a reasonable cost 
is still an advantage.

Health and funeral insurance: Products with premiums and benefits suitable for low-income customers, 
paid in the form of contracts, can be approached as complementary products for Insurance public health,

MICROINSURANCE PRODUCTS 
FOR LOW-INCOME PEOPLE

OFFERING

 Microinsurance are insurance programs designed and implemented for low-income 
unskilled workers with features such as: low premiums, small insurance amounts, simple and 
easy-to-use and easy-to-understand products to meet the practical needs of the majority of 
the population.

SUPPORTING FOR THE FUTURE OF THE COUNTRY

REDUCE RISKS, HELP CUSTOMERS  
“PEACEFUL ON ALL JOURNEYS”

Student insurance 

Motor vehicle insurance 

It can be seen that, when implementing insurance products 
for children and minors, insurers tend to bear a higher rate 
of indemnification than the total premiums collected by 
the children. Students are at a fairly active age and love 
to explore; thereby increasing the risks related to school 

In fact, the number of traffic accidents in Vietnam is 
increasing with increasing severity. According to the most 

accidents of students. However, Baoviet still actively 
promotes student insurance products in schools across 
the country for humanitarian purposes and encourage 
talent development in the locality.

In the last school year, Baoviet has settled and paid 
compensation for 176,784 accidents of students and 
teachers with the total compensation of nearly VND 170 
billion. In addition, Baoviet also provides free insurance 
for all students, students who are children of policy 
beneficiaries, wounded soldiers, and families of martyrs; 
50% reduction of insurance premiums for disabled, 
orphaned, helpless and poor students. Baoviet considers 
the application of fee exemption and reduction as a social 
policy that businesses are responsible for implementing, 
actively contributing to the development of the education 
career, encouraging the promotion of potential from 
preschools. the future of the country.

recent statistical report, nationwide, there were 21,589 
traffic accidents, killing 8,685 people and injuring 19,280 
people. Consequences of traffic accidents have caused the 
national GDP to decrease by 2.9% (equivalent to VND 300 
billion per day) along with financial losses and reduce the 
quality of life of many families. 

Hence, raising the awareness of drivers and minimizing 
material damage when an accident occurs is an issue 
that Baoviet cares about and sends when providing motor 
vehicle insurance products. In 2019, Baoviet has insured 
480,000 cars and 1.9 million motorbikes nationwide with fire 
and explosion-related insurance coverage, compulsory civil 
liability insurance for vehicle owners and Accident insurance 
for occupants with a total compensation cost of VND 1,138 
billion. In addition, Baoviet also actively communicates to 
raise the awareness of traffic participants in various forms 
such as: Communication on outdoor billboards, on main 
roads and important roads; Install reflectors on dangerous 
bends, especially in mountainous terrain, etc.
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FINANCIAL SERVICES

G4  
FS7

PRODUCT AND SERVICES DESIGNED 
TO DELIVER SOCIAL BENEFITS

MANAGEMENT APPROACH ASSESSMENT
In general, many products and services of Baoviet meet the needs of all part in the society such as products and services 
related to education, health care, etc…

SCOPE OF 
REPORT

Products and services of 
non-life insurance

Products and services  
of life insurance

MANAGEMENT APPROACH
Management purpose

The FS7 indicator provides information and data on Baoviet’s products and services to the majority of people and serves 
the community, therefore, bringing an overview of Baoviet to the products and services.

Management approach

The FS7 indicator provides information about Baoviet’s products and services with social benefits in each business field and 
does not include other products and services that are required by law. Accordingly, each type of product shows the following:

MATERIALITY TOPIC
With the continuous release of integrated and specialized insurance products 
designed for community benefits such as pension insurance, health education 
insurance, agricultural insurance and microinsurance with low-premium for the 
majority of people, Baoviet believes that these products will support improving 
poor and near poor households’ life in rural and urban areas. This is also a way 
Baoviet shares the burden on the state budget and social insurance fund.

Specifically, there are products and services of Baoviet that support development opportunities and improve 
financial capacity for disadvantaged groups. Although all products and services are designed to have 
different benefits for society, the FS7 indicator will focus only on products and services designed to bring 
specific benefits or prioritized people in society.

PRODUCTS AND SERVICES DESIGNED TO DELIVER 
SOCIAL BENEFITS GUARANTEED BY BAOVIET HOLDINGS 
INTERNAL AUDIT DEPARTMENT

FS7 Indicator provides information and data on products 
and services of Baoviet and its subsidiaries in building social 
capital sources to meet the needs of the community on a 
large scale. Although, when designed, products and services 
bring different benefits to society, the FS7 indicator only 
focuses on products and services designed to bring benefits 
to those in need or priority in society.

GRI - G4

FS7

Product descriptions,  
purposes and target customers

1.
Product monetary value

2.
Ratio of the product monetary  

value over total monetary value  
of all products

3.
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PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7

DEFINITION
The products and services of Baoviet and subsidiaries are designed to provide a specific social benefit to 
meet theneeds of the priority group in society such as students, the elderly, the disabled, less fortunate, 
farmers with low financial capacity...

Types of products and 
services deliver benefits to 

the community and the social 
priorities include:

Microcredits: Bank’s products that provide credit and finance 
coverage to low-income households and individuals

Microinsurance: Insurance products for low-income households and 
individuals or low value assets

Products for priority beneficiaries (farmers, farmers with low-income, 
low-income workers, children, the elderly, etc.)

Products for students

Remittances

NON-LIFE INSURANCE PRODUCTS  
AND SERVICES DELIVER SOCIAL BENEFIT

Baoviet General Insurance Corporation (BVGI) is a subsidiary with 100% 
contributed capital of Baoviet Holdings in the field of non-life insurance. 
BVGI is Top 1 of non-life insurance market in Vietnam with diversified 
products for a wide range of people in the society, bringing long-term 
benefits and improving social life.

Featured products were designed to deliver social benefits on a large scale of society subjects and with limited 
income as follows:

Non-life Premium Revenue by product 
Unit: VND billion

  Agricultural Insurance      Fire and Property Insurance      Personal Accident Insurance      Others
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Agricultural insurance

Product descriptions and purposes

The product designed to protect agricultural production from the risks of natural disasters and 
epidemics, to ensure that farmers and agricultural enterprises have capital to reinvest in case of 
facing unexpected risks. BVGI is a pioneering enterprise in the sector.

Typical products

• Rice insurance: The insurance companies shall compensate for the insurers the lost amount 
from fall in the production of rice due to the risks from natural disasters and/ or pests, and/ or 
diseases within the insured period. The products are applied in Binh Thuan, Dong Thap, Nghe 
An and Thai Binh.

• Cattle insurance: The insurers shall be compensated in case of the pets’ death due to the 
direct causes from natural disasters, diseases, destruction due to diseases upon the decisions 
of the competent agents. The products are applied in Bac Ninh, Dong Nai, Nghe An and  
Vinh Phuc.

• Industrial tree insurance: The insurers shall be compensated in case of natural disasters, 
fire, lightening strucks, etc. The products are applied in the big production areas in Binh 
Phuoc and Tay Nguyen.

• Agriculture insurance under the State supportive policies: Baoviet is always the leading 
enterprise in the implementation of the State policies supporting the agriculture insurance 
for poor individuals, close-to-poor cases and other agricultural production companies. In 
2019, when the policies implementing the Decree No. 58/2018/ND-CP dated 18th April 2018 
regarding the agriculture insurance are implemented, Baoviet shall continue to provide the 
useful products for the agricultural production industry domestically, creating the foundation 
for the general development of the Vietnamese Agriculture in the new era. 

 As an agricultural country, the loss from annual natural disasters in Vietnam 
accounts for 1.5% of GDP (equivalent to about USD 10 billion). People need a 
guarantee for their labor and product, and agricultural insurance is products support 
for farmers in the event of a risk.

In the context, BVGI has been leading the market, offering agricultural insurance products with 
specific products such as animal insurance, plant insurance, high tech agriculture insurance, 
insurance of civil responsibility dog owners ...

Baoviet’s agricultural insurance products have meaningful financial protection and social 
security, as Vietnam’s economy is mainly agricultural, this is a really necessary product. 
In addition, BHBV is also beginning to implement hi-tech agricultural insurance, providing 
comprehensive protection for high tech enterprises, 4.0 technology in the agricultural sector.

13PRODUCT MONETARY VALUE

REVENUE STRUCTURE OF AGRICULTURAL INSURANCE ACCOUNTED  
FOR 0.1% OF THE TOTAL REVENUE OF NON-LIFE INSURANCE, REACHING

BILLION VND 
IN 2021 

PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7
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Personal Insurances
Product descriptions and purposes

Personal insurance is an insurance program designed to cover the health, life and 
ability of a person to work. When buying this type of insurance, the insured is entitled 
to a lot of insurance benefits and subsidies corresponding to the insured value when 
the insured event occurs. Insured cases are cases of illness or accident that directly 
affect the health of the insured. Non-life insurance products usually have low fee 
rates, short insurance period and usually within 1 year and after 1 year, customers 
can renew the insurance contract if needed.

Typical products

• Integrated insurance: used to insure the individuals or groups with the demand on protecting 
themselves against the risks such as accidents, sickness, diseases, etc. The advantages are 
cheap prices, addressed to many targets, especially the low-incomers. The insured targets 
are Vietnamese, foreigners working or studying in Vietnam of ages from 16 to 65 years old.

• Accident insurance: Life always brings unwanted incidents, unexpected accidents. The 
insurance on human accidents targeting to protect the customers against the risks on having 
accidents within the land of Vietnam. The applied target is children from 15 days old to adults 
at 75 years old. This is a product with wide range of coverage and a vast range of age.

• Comprehensive insurance for students: Compensated in case the insurers are sick or with 
diseases, or in accidents with injuries, or inward treatments, surgeries or death. The insured 
subjects are pupils from nursery, kindergarten, primary schools, secondary schools, high 
schools, and students from universities, colleges, and training centers. The scope of coverage 
is wide, with many social benefits due to the fact that the insured subjects are prioritized in 
the community.

Product monetary value

1,967 
IN 2021, REVENUE FROM HUMAN INSURANCES ACCOUNTED FOR 22.0%  
OF TOTAL NON-LIFE INSURANCE REVENUE STRUCTURE, REACHING 

BILLION VND 
IN 2021

PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7
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Asset  
Insurances
Product descriptions and purposes

Asset Insurances help businesses feel secure in implementing 
business development strategies by using of those assets. In the 
recent time, risks related to fire and explosion occur at an extremely 
intense level. The trend of real estate market has increased sharply 
by high-rise apartment buildings, high-density of low-income housing, 
so there are many potential risks of fire and explosion. Property 
insurance product is particularly bringing benefit to the lost investment 
when risks occur.

Typical products

Typical products such as: Compulsory fire and explosion insurance (according 
to Decree 23/2018/ND-CP), Asset risks insurance, Private houses, machinery, 
equipment, materials, goods, raw materials, warehouses and offices are fully 
protected against the risk of fire, explosion, risk of natural disaster.

Product monetary value

1,056 
IN 2021, REVENUE FROM ASSET INSURANCE ACCOUNTED FOR 11.8%  
OF THE TOTAL REVENUE OF NON-LIFE INSURANCE, REACHING 

BILLION VND  
IN 2021

PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7
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Microinsurance
Product descriptions and purposes

Microinsurance are insurance programs designed and implemented for the 
poor and low-income people with characteristics such as: low premiums, small 
insurance sums, and simple and easy-to-understand products, etc. Microinsurance 
is particularly growing in underdeveloped or developing countries because of the 
limited access of the vast majority of people to modern banking and financial services, 
including insurance. Popular distribution channels of Microinsurance include: 
telecommunications network agents, small grocery stores, systems of microfinance 
institutions, banks, ...

Microinsurance has just begun to develop in Vietnam, the insurance participation rate is still 
low, mainly associated with insurance for borrowers through banks and some microfinance 
institutions, the percentage of Insurance coverage in Vietnam is still very low. For Baoviet in 
particular and the market in general, the concept of a micro-distribution channel is still new and 
has not been invested in, so there are currently no products specifically designed for micro-
channels, only a few products. Traditional life insurance products were researched and put into 
pilot. The implementation of the Mobile Money payment tool is a great opportunity to approach 
and develop this market.

Typical products

In the development stages of Microinsurance, the variety of normal products will grow from 
the traditional groups of life insurance products associated with loans, Agriculture insurance 
to meet the practical needs of customers. The vast majority of farmers and the highest level 
are Health insurance, Life insurance. Some of the life insurance products that Microinsurance is 
researching and deploying include:

• Credit or loan insurance: The death/permanent disability benefit has an insurance amount 
equal to the loan balance, usually deployed through credit institutions or loan funds, enabling 
the borrower to get insured access to a loan and help them relieve their family’s financial 
burden in the event of an unfortunate accident happening to the borrower.

• Health and funeral insurance: Products with premiums and benefits suitable for low-income 
customers, paid in the form of contracts, can be approached as complementary products for 
Insurance public health.

• “An tam vien phi” healthcare insurance: This product is suitable for microinsurance 
customer target in some cities with a high standard of living or a group of customers with a 
higher-than-average income in the area. The product may face fierce competition to continue 
with the rider product of Life Insurance, but being able to participate independently, without 
the need for a health check-up as well as a reasonable cost is still an advantage.

Product monetary value

Micro products are in the process of product development, deployment and distributed on 
channels. The revenue is expected to account for about 5% in the period from 2021-2025.

PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7
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LIFE INSURANCE PRODUCTS  
AND SERVICES DELIVER SOCIAL BENEFIT

Baoviet Life Corporation (BVL) is a wholly owned subsidiary with 100% 
contributed capital of Baoviet Group in life insurance. As the leading 
enterprise in Vietnam’s life insurance industry, BVL strives non-stop 
in the journey of protecting Vietnamese values, bringing a healthy life, 
smile and happiness to Vietnamese families. BVL has continuously 
improved the quality and diversified of products and services for many 
social segments in order to continuously contribute to the development 
of Vietnamese community. 

Life Premium Revenue by product 
Unit: VND billion

1.

EDUCATION AND HOUSEHOLD  
FINANCE INSURANCES

2.

VOLUNTARY PENSION  
INSURANCE

Ratio of Life Premium  
by product
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Product descriptions and purposes

Designed with combined “insurance” and “cumulative financial investment” benefits, BVL products 
offers families and children a comprehensive protection against risks, helping families stabilize their lives 
and make effective financial plans for the future.

Typical products

An Khoa Trạng nguyên: The product is developed for children from 0-15 years old, accompanying 
parents to nurture their children’s future right from the moment they are born. The product has the option 
of a short payment term of 5 years, but is still protected for up to 18 years, which is a superior financial 
solution, helping parents realize plans for their future study and career paths. children, protect against 
the risks and diseases of life, including epidemics, etc.

An Bình Thịnh Vượng: The superior insurance product protects customers against 46 serious diseases 
and is also a solution to help customers accumulate financial discipline in order to prepare for their future 
financial plans.

Education and household 
finance insurances

Product monetary value

7,353 Revenue of universal insurance products accounted for 
24.1% of the total Life insurance revenue in 2021.

BILLION VND

PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7
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Product descriptions and purposes

Designed as a supplement to individuals’ social welfare at retirement age, bringing customers a proactive 
saving plan for their retirement, especially in the period of pension and social welfare insurance policy 
has many potential changes when balancing revenue and expenditure is always the pressure of the State. 
This insurance product provides benefit against the risks in life, combination with periodic pensions, 
which complements compulsory pension insurance, creating a comprehensive and diversified social 
security system, basically meet the pension insurance needs of employees of all economic sectors.

Typical products

Huu tri Vung nghiep (for groups): is an insurance program that helps increase benefits for employees 
and helps businesses attract and retain employees.

• Employees are guaranteed a comfortable and financially independent retirement life due to the 
periodic supplementary income from the Pension Fund.

• Employees are insured against risks during their working time at the Enterprise; rest assured to work 
for a long time.

• As an incentive welfare solution, tax incentives for both businesses and employees.

Huu tri An khang (for individuals): is an insurance program that helps individuals to actively plan for a 
comfortable retirement age with the desired pension:

• Employees can choose their own pension rate as desired.

• Accumulate investments with a safe, transparent and efficient Pension fund.

• Be protected and financially secure against risks in life.

• Enjoy preferential personal income tax.

Voluntary pension insurance

Product monetary value

106 Revenue from pension insurance products in 2021, 
accounted for 0.3% of the total Life insurance revenue.

PRODUCT AND SERVICES DESIGNED TO DELIVER SOCIAL BENEFITSG4  
FS7
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Baoviet hope to inspire and connect businesses in building 
a sustainable business ecosystem based on technology 
application to minimize impacts on the environment and 
natural ecosystem.

GRI INDEX TABLE
GRI STANDARDS 

GRI G4

This report is published in order to serve the enterprise/
corporation itself in implementing sustainable development 
strategy. Only when each member of Baoviet awares and 
understands the need of sustainable development, therefore 
transfer into actual action to successfully implement new 
sustainable development strategy.

The GRI Guide of the GRI Sustainability Reporting Standards 
(GRI Standards) is the most comprehensive and uptodate 
standard assessment on sustainability of the business, as 
well as disclosing more detailed information on the three main 
factors: Economy - Environment - Society. Therefore, Baoviet has 
proactively researched and applied to our Sustainability Report 
since 2017.

This report includes information in General Disclosures, and in 
accordance with Economic - Environment – Social standards 
with additional disclosures of the GRI for the Financial Services 
industry.
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48
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102-19 Delegating authority

Ethics and integrity 84
102-20

Executive-level responsibility for economic, 
environmental, and social topics

102-21
Consulting stakeholders on economic, 
environmental, and social topics

Engaging stakeholders in sustainability 130

102-22
Composition of the highest governance body  
and its committees

Roles and responsibilities of stakeholders in 
corporate governance for sustainability

96102-23 Chair of the highest governance body

102-24
Nominating and selecting the highest governance 
body

102-25 Conflicts of interest Remuneration and benefits of the BOD, BOS 110

GRI DISCLOSURE ITEM REPORT OF BAOVIET PAGE

102-26
Role of highest governance body in setting purpose, 
values, and strategy

Roles and responsibilities of stakeholders in 
corporate governance for sustainability

96102-27 Collective knowledge of highest governance body

102-28
Evaluating the highest governance body’s 
performance

102-29
Identifying and managing economic, environmental, 
and social impacts

Impacts of sustainable development trend  
on Baoviet

52

102-30 Effectiveness of risk management processes

Sustainable corporate governance 90
102-31

Review of economic, environmental, and sociall 
topics

102-32
Highest governance body’s role in sustainability 
reporting

Dedicated working team on sustainable 
development in Baoviet

108

102-33 Communicating critical concerns
Sustainable stakeholder engagement 132

102-34 Nature and total number of critical concerns

102-35 Remuneration policies

Remuneration and benefits of the BOD, BOS  
and BOM

110

102-36 Process for determining remuneration

102-37 Stakeholders’ involvement in remuneration

102-38 Annual total compensation ratio

102-39
Percentage increase in annual total compensation 
ratio

STAKEHOLDERS ENGAGEMENT

102-40 List of stakeholder groups
Sustainable stakeholder engagement 131

102-42 Collective bargaining agreements

102-43 Approach to stakeholder engagement The basic principle in engaging stakeholders 132

102-44 Key topics and concerns raised Baoviet’s engagement with stakeholders 133 

REPORTING PRACTICE

102-45
Entities included in the consolidated financial 
statements

Report Overview 18

102-46 Defining report content and topic Boundaries

102-47 List of material topics

102-48 Restatements of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent report

102-52 Reporting cycle

102-53 Contact point for questions regarding the report

102-54
Claims of reporting in accordance with the GRI 
Standards

102-55 GRI index

102-56 External assurance
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GRI
200 ECONOMIC STANDARDS

GRI 201: ECONOMIC PERFORMANCE

201-1 Direct economic value generated and distributed Direct economic values created and distributed 148

201-2
Financial implications and other risks and 
opportunities due to climate change

Business Environment, Opportunities and 
Challenges

48

201-3
Defined benefit plan obligations and other 
retirement plans

Salary and welfare for employees 155

GRI 202: MARKET PRESENCE

202-1
Ratios of standard entry level wage by gender 
compared to local minimum wage

Market presence 156

GRI 203: INDIRECT ECONOMIC IMPACTS

203-2 Significant indirect economic impacts Indirect economic impact 160

GRI 204: PROCUREMENT PRACTICES

204-1 Proportion of spending on local suppliers Procurements 166

204-2
Social and governance environmental criteria in 
investment projects

Engaging ESGs in investment projects 176

204-3
Social and governance environmental criteria in the 
supply chain, supplier selection

Integrating sustainability in the supply chain, 
improving supplier selection processes

168

GRI 205: ANTI-CORRUPTION

205-2
Communication and training about anti corruption 
policies and procedures

Implementation of measures for preventing and 
revealing corruption

179

205-3 Confirmed incidents of corruption and actions taken
Confirmed incidents of corruption and actions 
taken

179
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GRI
300 ENVIRONMENT STANDARDS

GRI 302: ENERGY

302-1 Energy consumption within the organization

Keep track and control energy consumption 186302-2 Energy consumption outside of the organization

302-3 Energy intensity

302-4 Reduction of energy consumption

Solutions to monitor and control envergy 
consumption

188

302-5
Reductions in energy requirements of products and 
services

GRI 305: EMISSIONS

305-1 Direct (Scope 1) GHG emissions

Emissions, effluents and waste 190

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

305-6
Nitrogen oxides (NOX), sulfur oxides (SOX),  
and other significant air emissions

GRI 307: ENVIRONMENTAL COMPLIANCE

307-1
Non-compliance with environmental laws and 
regulations

Enviromental compliance 198
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GRI
400 SOCIAL STANDARDS

GRI 401: EMPLOYMENT

401-1 New employee hires and employee turnover Labor attraction 218

401-2
Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

Occupational health and safety 220

401-3 Parental leave
Maternity leave for female workers and male 
workers with spouse taking maternity leave

226

GRI 403: OCCUPATION HEALTH AND SAFETY

403-1
Workers representation in formal joint 
management–worker health and safety committees

The Human Resource Department of Baoviet 
Holdings represents the employees in the 
official occupational health and safety 
committees between the management and the 
employees.

227

403-2
Types of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and number 
of work-related fatalities Baoviet recorded no injuries, occupational 

diseases, or death related to work.
227

403-3
Workers with high incidence or high risk of diseases 
related to their occupation

403-4
Health and safety topics covered in formal 
agreements with trade unions

Occupational health and safety 222

GRI 404: TRAINING AND EDUCATION

404-1 Average hours of training per year per employee

Digital human resources training 230

404-2
Programs for upgrading employee skills and 
transition assistance programs

404-3
Percentage of employees receiving regular 
performance and career development reviews

Employee structure under performance 
appraisal in 2021

240

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY

405-1 Diversity of governance bodies and employees Labor force in Baoviet 216

405-2
Ratio of basic salary and remuneration of women  
to men

Results of salary adjustment in 2021 242
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GRI 406: NON-DISCRIMINATION

406-1
Incidents of discrimination and corrective actions 
taken

Discriminatory treatments and corrective  
actions taken

242

GRI 408: CHILD LABOR

408-1
Operations and suppliers at significant risk for 
incidents of child labor

Baoviet does not employ child labor to engage in 
business operations of the business.

243

GRI 409: FORCED OR COMPULSORY LABOR

409-1
Operations and suppliers at significant risk for 
incidents of forced or compulsory labor

Baoviet does not have any cases of labor that is 
abusive, forced, discriminated or forced.

243

GRI 413: LOCAL COMMUNITIES

413-1
Operations with local community engagement, 
impact assessments, and development programs

Contribute to the development of local 
communities

246

413-2
Operations with significant actual and potential 
negative impacts on local communities

Plan of Community projects in 2021 257

GRI 416: CUSTOMER HEALTH AND SAFETY

416-1
Assessment of the health and safety impacts of 
product and service categories Baoviet noted that there were no cases of 

workers and customers health and safety 
affected by the use of our services.

258

416-2
Incidents of non-compliance concerning the health 
and safety impacts of products and services

GRI 419: SOCIOECONOMIC COMPLIANCE

419-1
Non-compliance with laws and regulations in the 
social and economic area

Baoviet, including its member companies, 
recorded no records of any violations of laws/
regulations in the social and economic fields

243
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MANAGEMENT APPROACH OF  
FINANCIAL SERVICES SECTOR-SPECIFIC PRODUCT AND SERVICE 

1. PRODUCT PORTFOLIO

FS1 Environment & Social policies in business lines
Engaging Global Sustainable Development Goals 
(SDGs) in business operations

63

FS2
Environment & Social risk assessing & screening 
procedures in business lines

Sustainability risk management 116

FS3
Surveilance processes for implementation 
of environmental and social requirement in 
agreements or transactions

For individual customers, we do not incorporate 
environmental and social principles in their 
insurance policy. However, for corporate 
customers, we introduce special offers to 
encourage companies to buy insurance package 
for employees to ensure the employees’ 
benefits.

FS4
Process(es) and procedures for improving staff 
implementation of environmental and social 
policies in business lines

Baoviet has issued the Code of Conduct and 
Professional Ethics, which includes social and 
environmental responsibilities; Embedded the 
ESG criteria in the Equity Investment Process 
and Project Management Process. Thereby, 
enhancing the role and responsibility of staff in 
linking the ESG factor in the implementation of 
professional operations.

FS5
Interactions with clients/investees business 
partners regarding environmental and social risks 
and opportunities.

Sustainable stakeholders engagement 133

FS6
Portfolio proportion by specific region, size (e.g. 
micro/SME/ large) and by sector of business lines

Organizational profile 26

FS7
Monetary value of products and services deliver 
social benefit in business lines

Service and products designed to deliver social 
benefits

262

FS8
Monetary value of products and services deliver 
environmental benefit in business lines

Baoviet does not provides products and services 
that directly impact on environment. In fact, 
while launching agricutual insurance, we 
coordinate with local authorities to introduce 
safe and sustainble production method to 
farmers. This helps to minimize environmental 
impacts. For more details see the Safety and 
health of customers

258

2. AUDIT

FS9
Audits coverage and frequency of environmental 
and social policies, risk assessing implementation

Sustainability report assured by Baoviet Internal 
Audit Block

20

3. ACTIVE OWNERSHIP

FS10
Percentage and number of investors in  
the institution’s portfolio has interacted on 
environmental or social issues

Engaging ESGs in investment projects 176

GRI G4 INDEX TABLE

No. Abbreviations Interpretations

1 AFYP Annualized First Year Premium

2 ALCO Asset-Liability Management Committee

3 AUM Assets under management

4 BANCASURANCE Selling insurance product through banks

5 SR Sustainability Report

6 FR Financial Report

7 AR Annual Report

8 BVGI Baoviet General Insurance Corporation

9 IFRS International Financial Reporting Standard

10 BOD Board of Directors

11 BOS Board of Supervisory

12 BVB Baoviet Commercial Joint Stock Bank

13 BVF Baoviet Fund Management Companyt

14 BVBF Baoviet Bond Fund

15 BVFED Baoviet Equity Dynamic Open-ended Fund

16 BVPF Baoviet Prospect Equity Open-ended Fund

17 BVH Baoviet Holdings

18 BVI Baoviet Invest Joint Stock Company

19 BVL Baoviet Life Insurance Corporation

20 BVSC Baoviet Securities Investment Fund

21 CAGR Compound Annual Growth Rate

22 CAR Capital Adequacy Ratio

23 CAT Castastrope Modeling

24 CPI Consumer Price Index

25 IT Information Technology

26 AC       Audit Committee

27 AGM Annual General Meeting

28 EY Ernst & Young Vietnam Limited

29 EPS Earning per share

30 ESG Environment, Social, Corporate gorvernance

31 FDI Foreign Direct Investment

32 GDP Gross Domestic Product

No. Abbreviations Interpretations

33 HNX Hanoi Stock Exchange

34 HOSE/HSX Hochiminh City Stock Exchange

35 IR Investor Relation

36 IFC International Auditing & Financial Consult-
ing Company

37 KPI Key performance indicator

38 PAT Profit after tax

39 PBT Profit before tax

40 NPL Non-performing Loan

41 ODA Overseas Development Assistance

42 P/E Price-Earnings Ratio

43 PVIF Present Value Interest Factor

44 ISA Department of the Insurance Supervisory 
Authority

45 RMC Risk Management Committee

46 ROA Return of Assets

47 ROE Return on Equity

48 SCIC State Capital Investment Corporation

49 SDGs UN Sustainable Development Goals

50 VSD Vietnamese Securities Depository

51 SSC State Securities Commission

52 UPCOM Unlisted Public Company Market

53 VAS Vietnamese Accounting Standards

54 VBMA Vietnam Bond Market Association

55 VNSI Vietnam Sustainability Index

56 ESG Environment - Social - Governance

57 FDI Foreign Direct Investment

58 GDP Gross Domestic Product

59 OE Owner Equity

60 HNX Hanoi Stock Exchange

61 HOSE/HSX Hochiminh Stock Exchang

62 LACP League of American Communication Pro-
fessionals

ABBREVIATIONS 

303302 SUSTAINABILITY REPORT 2021 
STAY HEALTHY WITH BAOVIET

GRI INDEX TABLES G100 G200 G300 G400 G500



SUSTAINABILITY REPORT 2021

Stay    Healthy
| 8 L� T��� T� S�����, H��� K��� D�������, H����
| (+84 24) 3928 9999 / 3928 9898
| (+84 24) 3928 9609 / 3928 9610

| ���.�������.���.��

 

SCAN QR CODE
TO READ ONLINE

https://valueplus.com.vn/

