

















business performance of BVh and the inspection results on corporate governance,
management of BVH by the BOD, CEO and management staff; Inspection results of
2016 financial reports (from 01/01/2016 to 31/12/2016) of BVH; Report on the self-
assessment of the operating results of SB and each Supervisory members.

The voted results:
- Agreed: 642.198.522 shares, account for 99.59 % of shares entitled to participate in AGM
- Disagreed: 0 shares,account for 0% of shares entitled to participate in AGM

- No comment: 2.628.490 shares,account for 0.41 % of shares entitled to participate in AGM

5. Approved of the Submisison on the approval of the remuneration of the
BOD and the SB in the fiscal year 2016 and the proposal on the remuneration for the
fiscal year 2017 with the contents as follows:

5.1 Approved of the settlement of the actual remuneration for the BOD’s
members and SB members in the fiscal year 2016, specifically as follows:

- Remuneration for BOD’s members is 1,532.47 million Dong, equivalent to

0.15% PAT;
- Remuneration for the SB’s members is 247.20 million Dong, equivalent to
0.02% PAT.
5.2 Approved of the remuneration for the BOD and SB in the fiscal year
2017 as follows:

- The planned remuneration for the BOD and SB of Baoviet Holdings is
determined based upon the quantity of the non-executive BOD’s members and SB
members, the duration of working time and the remuneration of the BOD’s members
and SB’s members, specifically as follows:

+ Remuneration for BOD’s members: 20 million Dong/person/month.
+ Remuneration for SB’s members: 10 million Dong/person/month.

- The settlement of remuneration in 2017 shall be determined upon the actual
number of non-executive BOD’s members and SB members in 2017 and the
remuneration upon the principles, amount of remuneration shall not exceed 20% of
the average actual salary of the executive managers, aligning with the regulations as
stipulated by the current law.

The voted results;

- Agreed: 630.930.651 shares, account for 97.84 % of shares entitled to participate in AGM
- Disagreed: 5.910.059 shares,account for 0.92% of shares entitled to participate in AGM
-Nocomment:  7.986.302 shares,account for 1.24% of shares entitled to participate in AGM

6. Approved of the solutions on the usage of profits after taxes in the fiscal
year 2016 specifically as follows:
6.1 Solutions on using profits after taxes in the fiscal year 2016:

The profits after taxes in the fiscal year 2016 of Baoviet Holdngs have been
audited and equal to 1.021.769.136.052 Vietnam Dong, have been used as follows:
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6.2

Dividend payouts of 10% over share prices (calculated upon the
charter capital of 6.804.714.340.000 Vietnam Dong, equivalent to
66,60% profits after taxes;
Provision on the investment and development fund: 153.265.370.408
Vietnam Dong, equivalent to 15% profits after taxes;
Provision on the social welfare fund: 10.217.691.361 Vietnam Dong,
equivalent to 1% profits after taxes;
Provision on bonus, social benefits for employees fund:
51.088.456.803 Vietnam Dong, equivalent to 5% profits after taxes.
Provision on the remuneration of the BOD: 1.532.572.549 Vietnam
Dong, equivalent to 0.15% profits after taxes;
Provision on the remuneration of the Supervisory Board: 247.198.888
Vietnam Dong, equivalent to 0.02% profits after taxes;
Provision on the bonus of the BOD and Supervisory Board:
3.065.307.408 Vietnam Dong, equivalent to 0.3% profits after taxes;
Provision on the bonus of the BOM: 5.108.845.680 Dong, equivalent
to 0.5% PAT;
Retaining profits: 116.772.258.955 Vietnam Dong, equivalent to
11.43% profits after taxes.

The usage plan on profits after taxes in the fiscal year 2017:

The profits after taxes in the fiscal year 2017 is projected to be: 1.025 billion
Dong, the rate of profits after taxes/ charter capital (i.e. 6,804.7 billion Dong) is

15.1%.

Estimated plan on using profits after taxes is as follows:

Estimated dividend payouts in 2017 is 12% over share prices
(calculated upon the charter capital of 6,804.7 billion Dong);

Provision on investment development fund: Max. 15% profits after
taxes;

Provision on the social welfare fund: Max. 1% profits after taxes;
Remuneration for non-executive BOD’s members: 20 million
Dong/person/month;

Remuneration for non-executive SB members: 10 million
Dong/person/month;

Remuneration fund for employees: Max. 03 months of actual average
salary of employees;

Remuneration fund for managerial positions: Max. 1.5 months of the
actual average salary of executive managers.

The voted results:

- Agreed:
- Disagreed:

- No comment;:

642.198.522 shares, account for 99.59% of shares entitled to participate in AGM
0 shares,account for 0% of shares entitled to participate in AGM
2.628.490 shares,account for 0.41 % of shares entitled to participate in AGM



7. Approved of the Submisison on the report of the implementation progress of
the plan on increasing charter capital via the issuance of shares upon the Employees
Stock Ownership Program (ESOP); Approved of the continuation of Baoviet
Holdings in implementing the solution on increasing charter capital via the ESOP
program with the contents as stipulated in the Resolution no. 03/NQ-DHDCD-TDBV
dated 18™ May 2016 of the 2016 AGM and shall be implemented upon receival of
the opinions from the competent agencies.

The number of shares participated in the AGM is 644.827.012 shares.
The voted results:

- Agreed: 608.565.301 shares, account for 94.38 % of shares entitled to participate in AGM
- Disagreed: 5.956.659 shares,account for 0.92 % of shares entitled to participate in AGM
- No commeni 30.305.052 shares,account for 4.7% of shares entitled to participate in AGM

As stipulated, the related persons to the issuance of ESOP, including the
shareholders as the employees of the Parent Company i.e. Baoviet Holdings and its
Subsidiaries with 100% charter capital owned by Baoviet Holdings (including
Baoviet General Insurance Corporation, Baoviet Life Insurance Corporation, Baoviet
Fund Company), upon direct or indirect (via authorisation) participation to the AGM
shall be eliminated from the eligible voting shares when determining the number of

shares with voting rights for the approval of the Resolution of the AGM related to the
ESOP.

The number of shares owned by the employees as related persons to the ESOP
program and ineligible to participating in the voting is 8.909 shares.

The voted results:
- Agreed: 608.565.301 shares, account for 94.38 % of shares entitled to participate in AGM
- Disagreed: 5.956.659 shares,account for 0.92 % of shares entitled to participate in AGM

-No comment: 30.305.052 shares,account for 4.7% bof shares entitled to participate in AGM

8. Approved of the purchase of the Directors & Officers Liability Insurance
(D&O) contracts according to the Submission of the BOD. Assign to the BOD of
Baoviet Holdings to direct the implementation of all procedures on the purchase of
D&O contracts for the managers of Baoviet Holdings as well as solving all the

arising related issues throughout the implementation process, in order to ensure the
compliance of all regulations stipulated by Baoviet Holdings and the current law.

The number of shares participated in the AGM is 644.827.012 shares.
The voted results:
- Agreed: 608.565.301 shares, account for 94.38 % of shares entitled to participate in AGM
- Disagreed: 5.956.659 shares,account for 0.92 % of shares entitled to participate in AGM
- No comment:  30.305.052 shares,account for 4.7% of shares entitled to participate in AGM



As stipulated, the benefits related persons to the D&O contracts, including the
sharesholders as (i) BOD’s Chairman and BOD’s members of Baoviet Holdings; (ii)
CEO and DCEO and/or Chief of Block of Baoviet Holdings, (iii) Chief of
Accounting of Baoviet Holdings upon the participation to the AGM directly or via
authorisation shall be eliminated from voting once identifying the number of shares
with voting rights for approval of the Resolutions of Baoviet Holdings.

The quantity of shares under the ownership of the employees with benefits
related to the D&O contracts of Baoviet Holdings and shall not have the rights to
participate in the voting is 4,894 shares.

The voted results after the elimination of votes from shareholders with related
benefits are as follows:
- Agreed: 630.879.157 shares, account for 97.84 % of shares entitled to participate in AGM
- Disagreed: 5.956.659 shares,account for 0.92 % of shares entitled to participate in AGM
-No comment:  7.986.302 shares,account for 1.24% of shares entitled to participate in AGM

9. Approved of the contents related to the movement of headquarter of BVH

and the Charter of BVH (8th edition supplemented, revised) according to the
Submisison of the BOD.

9.1 Approved of the changes in the address of the headquarter of Baoviet
Holdings as to: No. 72 Tran Hung Dao Street, Tran Hung Dao Ward, Hoan Kiem
District, Hanoi. Authorise the BOD to proceed the neccessary procedures as
stipulated by the law in order to amend the business registration with the new address
of the headquarter.

9.2 Approved of the amendment, supplement of the Charter of Baoviet
Holdings (8th Edition) related to the amended contents regarding the registered
address of the headquarter of Baoviet Holding according to the Submission of the
BOD.

The voted results:
- Agreed: 642.198.522 shares, account for 99.59% of shares entitled to participate in AGM
- Disagreed: 0 shares,account for 0% of shares entitled to participate in AGM
- No comment: 2.628.490 shares,account for 0.41 % of shares entitled to participate in AGM

10. Approved of the selection of the independent auditing agency for auditing
financial reports in the fiscal years of 2018, 2019, 2020 of BVH according to the
Submission of the SB.

The voted results:

- Agreed: 642.198.522 shares, account for 99.59% of shares entitled to participate in AGM
- Disagreed: 0 shares,account for 0% of shares entitled to participate in AGM
- No comment: 2.628.490 shares,account for 0.41 % of shares entitled to participate in AGM
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IV. Report on the voted results of the additional 02 (two) BOD’s members

The AGM listened to Mr. Truong Tuan Lam — Head of the Inspection Board
on Vote counting and Election — annoucing the results of the voting on the additional
02 (two) BOD’s members for the remaining time of the term 2012 — 2017
specifically as follows:

No. Fullname Number of voted shares
1 NGUYEN MINH HOANG 627.186.485
2 NGUYEN DUY KHANH 627.186.303

(As attachment of the Minutes on the Counting of supplementary Vote of
BOD’s Members)
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The meeting minutes of the AGM includes 12 pages. The entire document was
approved at the 2017 AGM of BVH at 07.20PM on the same day, agreed by the
AGM for approval with the voted rate of 100 % of shares with voting rights./.

CHAIRING GROUP
CHAIRMAN
(Signed)
MEMBER MEMBER MEMBER
(Signed) (Signed) (Signed)
MEMBER MEMBER MEMBER
(Signed) (Signed) (Signed)
SECRETARY BOARD
HEAD OF SECRETARY MEMBER

BOARD

(Signed) (Signed)

MEMBER

(Signed)

MEMBER

(Signed)

MEMBER

(Signed)
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: THE SOCIALIST REPUBLIC OF VIETNAM
BAOVIET {@ Independence — Freedom — Happiness

TAP DOAN BAO VIET

Hanoi, dated 26th May 2017

REPORT ON THE INSPECTION OF THE ELIGIBILITY OF
SHAREHOLDERS PARTICIPATING IN THE 2017 ANNUAL
GENERAL SHAREHOLDERS’ MEETING

At 01.45PM dated 26th May 2017, at the Conference Hall on the 7th Floor of
Melia Hotel, No. 44B Ly Thuong Kiet, Hoan Kiem, Hanoi.

The Inspection Board on the eligibility of shareholders (“Inspection Board™)
includes:

1. Mr. Nguyen Quang vinh - Head of Inspection Board
2. Mr. Truong Khanh - Member
3. Mr. Tran Nhuan An - Member

The Inspection Board has proceeded to inspect on the eligibility of shareholders
participating in the 2017 Annual General Shareholders’ Meeting (“2017 AGM”)
with the results specifically as follows:

The number of shareholders and the authorised representatives of shareholders

participating in the 2017 AGM: shareholders and authorised
representatives.
Including : + Direct participation: 17 shareholders

+ Participation via authorisation: 37 shareholders

Representing the ownership of: 644,624,603 shares, equivalent to 94.76% of
shares with voting rights of Baoviet Holdings;

According to the Enterprises Law no. 68/2014/QH13 approved by the Socialist
Republic of Vietnam dated 26/11/2014 and according to the Charter of Baoviet
Holdings (7th revised, supplemented edition), the 2017 AGM of Baroviet
Holdings with the participation as above shall be considered as valid and
sufficient to proceed for commencement.

The report on the eligibility of shareholders was drafted at 08.15AM dated
26/5/2017 and was reported publicly to the AGM.

ON BEHALF OF THE INSPECTION BOARD
HEAD OF INSPECTION BOARD

(Signed and sealed)

Nguyen Quang Vinh




\ ‘ THE SOCIALIST REPUBLIC OF VIETNAM
BAOVlET % Independence — Freedom — Happiness

TAP DOAN BAO VIET |
Hanoi, dated 26th May 2017

INSPECTION REPORT ON THE ELIGIBILITY OF
SHAREHOLDERS PARTICIPATING IN THE 2017 AGM

(2ND TIME)

At 03.30PM dated 26th May 2017, at the Conference Hall on the 7th Floor of
Melia Hotel, No. 44B Ly Thuong Kiet, Hoan Kiem, Hanoi.

The Inspection Board on the eligibility of shareholders (“Inspection Board”)
includes:

4. Mr. Nguyen Quang vinh - Head of Inspection Board
5. Mr. Truong Khanh - Member
6. Mr. Tran Nhuan An - Member

The Inspection Board has proceeded to inspect on the eligibility of shareholders
participating in the 2017 Annual General Shareholders’ Meeting (“2017 AGM”)

with the results specifically as follows:

The number of shareholders and the authorised representatives of shareholders

participating in the 2017 AGM: shareholders and authorised
representatives.
Including : + Direct participation: 17 shareholders

+ Participation via authorisation: 37 shareholders

Representing the ownership of: 644,624,603 shares, equivalent to 94.76% of
shares with voting rights of Baoviet Holdings;

The report on the eligibility of shareholders was drafted at 08.15AM dated
26/5/2017 and was reported publicly to the AGM.

ON BEHALF OF THE INSPECTION BOARD
HEAD OF INSPECTION BOARD

(Signed and sealed)

Nguyen Quang Vinh
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THE SOCIALIST REPUBLIC OF VIETNAM
BAOVIET {@ Independence — Freedom — Happiness

TAP DOAN BAO VIET

Hanoi, dated 26th May 2017

INSPECTION REPORT ON THE ELIGIBILITY OF
SHAREHOLDERS PARTICIPATING IN THE 2017 AGM

(3RD TIME)

At 06.00PM dated 26th May 2017, at the Conference Hall on the 7th Floor of
Melia Hotel, No. 44B Ly Thuong Kiet, Hoan Kiem, Hanoi.

The Inspection Board on the eligibility of shareholders (“Inspection Board”)
includes:

7. Mr. Nguyen Quang vinh - Head of Inspection Board
8. Mr. Truong Khanh - Member
9. Mr. Tran Nhuan An - Member

The Inspection Board has proceeded to inspect on the eligibility of shareholders
participating in the 2017 Annual General Shareholders’ Meeting (“2017 AGM”)
with the results specifically as follows:

The number of shareholders and the authorised representatives of shareholders

participating in the 2017 AGM: shareholders and authorised
representatives.
Including : + Direct participation: 17 shareholders

+ Participation via authorisation: 37 shareholders

Representing the ownership of: 644,624,603 shares, equivalent to 94.76% of
shares with voting rights of Baoviet Holdings; Including:

+ 10 shareholders representing 8,909 shares being the employees of Baoviet
Holdings potentially having the rights related to the Employees Stock
Ownership Program.

+ 03 shareholders representing 4,894 shares being the employees of Baoviet
Holdings potentially having the rights related to the D&O program for
managerial staff of Baoviet Holdings.

ON BEHALF OF THE INSPECTION BOARD
HEAD OF INSPECTION BOARD

(Signed and sealed)

Nguyen Quang Vinh
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BAOVIET (&) Holdings

No.: 844 /BC-BCT Hanoi, dated 26" May 2017
l.,.

REPORT

Regarding: Appointment, nomination of the supplementary members of the
Board of Directors of Baoviet Holdings

Respectfully submit to:
The 2017 General Shareholders’ Meeting of Baoviet Holdings

The 2017 Annual General Shareholders’ Meeting dated 26/5/20170f Baoviet
Holdings approved the increase of the number of members of the Board of
Directors (“BOD”) for the remaining time of the 2012-2017 from 09 to 11
members and approved of the appointment of the supplementary BOD’s members
of Baoviet Holdings.

The Chairing Group of the 2017 Annual General Shareholders’ Meeting
would like to respectfully announce the result on the appointment, nomination of
the supplementary voting of the BOD’s members for the remaining time of the
term 2012 -2017 of the honoured shareholders up to the current time as follows:

- Regarding the appointment: The number of candidates to be BOD’s
members is 0 candidate;

- Regarding the nomination: The number of candidates to be BOD’s
members is 0 candidate.

According to the Charter, the regulations on corporate governance of Baoviet
Holdings, the regulations on the appointment, nomination of supplementary voting
for BOD’s members of Baoviet Holdings for the remaining time of the term 2012 —
2017, The Board of Directors of Baoviet Holdings issued the Resolution No.
30/NQ-HDQT dated 25/05/2017 to appoint the following candidates for the
supplementary voting of the additional 02 BOD’s members for the remaining time
of the term 2012 —2017:

- Mr. Nguyen Minh Hoang;
- Mr. Nguyen Duy Khanh.
(02 CVs are in the attachment files).

The above information represents the results of the appointment, nomination

" of the additional 02 BOD’s members for the remaining time of the term 2012 -
1

8 Le Thai To, Hoan Kiem, Hanoi | Tel (+84 4) 3928 9999 | Fax (+84 4) 3928 9609 | Email service@baoviet.com.vn
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2017. Respectfully propose to the
approval of the above candidate list.

Respectfully announce./.

Achieves:

- As above;

- BOD, SB;

- CEQO;

- Filed: Admin, Corporate Secretary Div.

Annual General Shareholders’ Meeting for

ON BEHALF OF THE BOARD OF
DIRECTORS
CHAIRMAN

(Signed and sealed)

Dao Dinh Thi
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THE SOCIALIST REPUBLIC OF VIETNAM
Independence — Freedom — Happiness

BAOVIET {

TAP DOAN BAO VIET

Hanoi dated 26th May 2017

MINUTES ON VOTING COUNTING

SUPPLEMENTARY VOTING OF THE BOARD OF DIRECTORS
BAOVIET HOLDINGS
In pursuant with:
- The Enterprises Law No. 68/2014/QH13 dated 26/11/2014;
- Charter of Baoviet Holdings,
The Vote Counting and Election Board includes:

Mr Truong Tuan Lam Head of Vote Counting and Election Board

Mr Truong Khanh Member
Mr Tran Nhuan An Member
Mr Phan Dinh Hieu Member

In accordance with the list on appointment, nomination for supplementary
voting of the members of Directors of Baoviet Holdings (“BOD”) for the remaining
time of the term 2012 — 2017 including the Mr/Mrs as follows:

List of candidates includes:
- Mr: Nguyen Minh Hoang
- Mr: Nguyen Duy Khanh

The Vote Counting and Election Board proceeded to announce the list of
candidates and was approved by the AGM regarding the candidates for appointment
and nomination to participate in the voting to be the members of the Board of
Directors of Baoviet Holdings for the remaining time of the term 2012 — 2017. The
supplementarily voted number of members of Board of Directors is 2/2 persons in the
candidate list as above.

The Vote Counting and Election Board presented the procedures and principles
on voting prior to the AGM. The voted results shall be calculated based upon the
quantity of shares owned or respresented to own by each official candidate.

The Vote Counting and Election Board proceeded to give out voting cards, to
supervise the process of voting, to collect the voted cards and to proceed on counting
the votes. The voted results are specifically as follows:

Voted cards of the Board of Directors:

1. Total issued voting cards: 56 cards, representing 644,827,012 shares, equivalent
to 94.76 % shares with voting rights.

2. Total retrieved voting cards: 53 cards, representing 644,819,818 shares,
equivalent to 99.99 % shares with voting rights participating in the AGM.
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In which:
Valid voting cards: 52 cards.
Invalid: 01 card.

Results of the vote counting for the supplementary members of the Board of
Directors are as follows:

NO FULLNAME VOTED RESULTS
1 Nguyen Minh Hoang 627.186.485
2 Nguyen Duy Khanh 627.186.303

According to the results of the vote counting, the approved regulations on the
supplementary voting of the BOD’s members, the Charter on organisation and
operation of Baoviet Holdings, the following Mr/Mrs have been successfully elected
to be the supplementary BOD’s members for the term of 2012 — 2017 of Baoviet
Holdings:

NO FULLNAME VOTED RESULTS
1 Nguyen Minh Hoang 627.186.485
2 Nguyen Duy Khanh 627.186.303

The minutes on the Vote Counting for the supplementary members of the
Board of Directors of Baoviet Holdings for the remaning time of the term 2012 -

2017 includes 02 pages, completed at ....... dated 26/5/2017 and disclosed for public
approval at the AGM.
ON BEHALF OF THE VOTING COUNTING BOARD
HEAD OF THE BOARD
(Signed and sealed)
TRUONG TUAN LAM



Hanoi dated 26th May 2017

APPENDIX

QUESTIONS AND ANSWERS OF SHAREHODLERS AT
THE 2017 ANNUAL GENERAL SHAREHOLDERS’ MEETING

BAOVIET HOLDINGS

(As attachment of the Meeting Minutes dated 26/5/2017)

No.

Contents

Member of the Charing
Board to answer

Question 1: In the 2016 AGM, I listened to the BOD's report on
the strategy for 2016 - 2020 of BVH. Please inform us on the
implemented results of such strategy in 20167 How do BVH
evaluate the feasibility of the strategy for 2016 - 2020?

Mr. Dao Dinh Thi

Question 2: How is the business performance of BVH in 20167
What has BVH set out as the solutions for 2017 in order to
maintain the good business activities and for further
development in the future?

Mr. Nguyen Quang Phi

Question 3: SML participates in the business of BVH as the
strategic business partner. What does SML think of such
partnership and support between BVH and SML? Please evaluate
on the operating results of BVH in 2016?

Mr. Muneo Sasagawa

Question 4:

- Why the profits in 2016 remained relatively low while the revenue
and growth rate was relatively high?

- Increase of charter capital via ESOP;

- Baoviet is planning on moving the headquarter offices to the new
address i.e. No. 72 Tran Hung Dao. What shall BVH do with the
building No. 8 Le Thai To? Please clarify the plan on using this
building?

- Please clarify the price of purchasing the D&O contracts?

Mr. Nguyen Quang Phi
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Question 01, In the 2016 AGM, I listened to the BOD's report on the strategy for
2016 - 2020 of BVH. Please inform us on the implemented results of such
strategy in 2016? How do BVH evaluate the feasibility of the strategy for 2016 -
2020?” (Shareholder code BVH 1313)

The AGM listened to Mr. Dao Dinh Thi — BOD’s Chairman of Baoviet
Holdings answered this question:

The implemented results in 2016:

Closedly align with the Resolution no. 02/2016/NQ-DHDCD-TDBYV of the
2016 AGM of Baoviet Holdings, with the orientation throughout the system i.e.
“Intensive investments for sustainable growth”, 2016 is considered as the
foundation year to implement the business strategy for the period of 2016 — 2020
of Baoviet Finance-Insurance Corporation, the Group has achieved outstanding
results as follows:

Results on quantitative objectives:

- Some key consolidated financial indicators in 2016 has exceeded the set
targets, such as: Total consolidated revenue in 2016 reached 25,674 billion Dong,
completed 114.1% as planned, exceeded the target of 1 trillion USD. Profit after
taxes in 2016 reached 1,165 billion Dong, successfully completed the target. The
total consolidated asset of the Group increased strongly, reached 72,996 billion
Dong as at 31/12/2016, increased by almost 14,500 billion Dong (24,7%)
compared to 2015.

- The Parent company i.e. Baoviet Holdings: The total revenue in 2016
reached 1,400 billion Dong, completed 100.2% as planned. Profit after taxes in
2016 reached 1,022 billion Dong, completed 101.7% as planned. ROCC reached
15%, exceeded by 0.2% compared to the plan i.e. 14.8%. The total assets reached
12,636 billion Dong, increased by almost 4% compared to 2015.

Results on the quantitative objectives:
- The field of insurance achieved positive and outstanding results:

* BVGI: maintained no.01 position in the market on total premium revenue in
2016;

» BVL: breakthrough to become the no.01 enterprise in new premium revenue
in 2016;



- BVF: was selected to be the best fund management company in Vietnam by
Global Banking & Finance and was one of the fund management companies with
the biggest total managed assets as at 31/12/2016 in the market.

- IT foundation: was constructed and step-by-step to complete a strong IT
foundation with the completion of key projects as such InsureJ, SunWEB, Core
Fund. The quality and progress have ben improving significantly. The IT system
was updted and maintained stable and tranparent throughout the system. The key
projects of the IT strategy have also been closedly monitored in term of the set
progresses.

Evaluation on the feasibility of the strategy for 2016 — 2020:
- 2016 is the foundation year to implement the development strategy for 2016

-2020, business growth rate was relatively high and completed many achievements
(as mentioned above);

- The 2017 Business plan: Total estimated consolidated revenue is projected
to grow by 12.5% compared to 2016, whist in the strategy for 2016 — 2020, the
target was set to grow by average rate from 10%-11%

- General evaluation of the business performance in the first 04 months of
2017: Total premium revenue (good), in which in the first 3 months of 2017, BVL
continued to be the leading enterprise in the market in new premium revenue,
BVGI is one of the 2 enterprises with the highest growth rates of total premium
revenue in the market (data provided by the ISA). The profit after taxes of each
units have been closedly aligned with the 2017 plan.

- General evaluation of the business performance in the first 4 months of
2017: Good results on the total preminum revenue growth, in which in the first 4
months of 2017, BVL estimated positive business performance with the total renue
and profits after taxes completed 32.3% and 32.6% per annum respectively,
equivalent to the growth rates of 31.5% and 11.5%. The new premium revenue
continues to increase i.e. by 32.5% compared to the same period the year before,
leading the market in the new premium revenue; BVGI closedly aligned with the
annual plan with the total revenue reached 33.1%, increased by 19.9%, in which
the total premium revenue increased by 21.4%. Profits after taxes reached 31.9%
as planned, becoming one of the two enterprises with the highest growth rates in
the total premium revenue of the market (datas provided by ISA), etc. The profits
after taxes of all Subsidiaries, in general, are closedly aligned with the 2017
Business plan.
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- The macro-economy, the market in 2017 remained positive and
advantageous:

>

>
>

The stable macro economic prospect, stable rates, inflation rate under
5%,

GDP growth show positive improvement compared to 2016;

The insurance market remains at positive growth rate due to the positive
economic development, with many advantageous factors in population
and society; According to the ISA, in 2017, the insurance market was set
to achieve the growth of total premium revenue by 18.6% compared to
the same period the year before, in which: total premium revenue of non-
life insurance enterprises increased from 9%-10% compared to 2016; life
insurance enterprises increased by 23.5%, in which new premium
revenue increased by 30%.

The potential growth of the Vietnamese insurance market is aimed to
increase: The level of penestration of insurance in Vietnam at the
moment only reached approximately 2% of GDP, lower than the average
rate of ASEAN i.e. 3.55%, of Asia (5.37%) and the world (6.3%). The
opportunities for growth of the isurance market in Vietnam are
considered to be highly potential with the Vietnamese population of 94
million citizens while only 6 millions to engage with insurance; the
potential population to engage with insurance is high, income and
average saving per head increased, etc. in contrast with the low level of
insurance penetration in Vietnam. Especially, the Government and
insurance companies have been proactive in the act of marketing, and
implementation of marketing activities; Insurance companies have been
under great effort to launch new products, simultaneously improve the
existing traditional products, with outstanding features and benefits for
customers; the knowledge of citizens on the benefits of having insurance
has also been deepened and expanded.

Markets on shares and bonds are expected to be great with many
advantageous factors such as the implementation of the derivative
securities.

With all of the above factors, as well as the commitment and strong-well of
the Group, BVH shall complete the strategy for 2016 — 2020 with outstanding

results.
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Question 02, “How is the business performance of BVH in 20167 What has BVH
set out as the solutions for 2017 in order to maintain the good business
activities and for further development in the future?” (Shareholder code BVH
3966)

The AGM listened to Mr. Nguyen Quang Phi - BOD’s member, CEO of Baoviet
Holdings answered:

2016 Business performance:

Total consolidated revenue exceeded the set target, grew strongly compared to the
same period, outreached the target of 1 trillion USD.

- All core aspects acknowledged the outstanding results, especially in the field
of insurance, including: total premium revenue increased by 33.2%; new premium
revenue increased by 32.3% achieving the no. Market position; total premium
revenue of non-life activities also reached the no.1 market position with growth
rate of 12.6% compared to the same period

- In order to achieve the above results, in 2016, BVH focused on
implementing the Kkey solutions in systematic management, HR,
products/distribution, marketing, IT and training, etc. In order to breakthrough and
ultilise all resources throughout the system.

Key solutions in 2017:

Heading toward Phase 2 of key implemented tasks in 2016, with the objectives
of strong growth rate, market dominance and potection of the best values for
shareholders, BVH provided the key solutions in 2017 as follows:

- Regarding the corporate governance: in 2017, BVH shall construct and
complete the regulations, procedures in order to emphasise its role as the focal
point of corporate governance throughout the Group.

- Regarding HR resouces: foster the organisation of staff throughout the
system i.e. planning, rotation, and delegation of staff, closedly align with the
training of key staff, simultaneously strengthening the appearence of the Group in
various regions/ locations in order to support the Subsidiaries; focusing on
training of strategic staff of the Group.

- Regarding IT: continues to fasten the progress of key projects as such New
Core, Disaster Prevention Center, construction of customer database for shared
usage, yielding toward the digitalisation in 2020.



- Regarding Marketing: To complete the coverage of Baoviet’s unified brand
image nationwide and strenthen marketing/PR via promotion programs. Besides,
BVH shall align the social welfare activities with the business performance and
marketing.

- Regarding products/distribution channesl: continue to maintain the dynamic
group of products based upon the revision, transformation of existing products
aligned with specific distribution channels, develop new products i.e. investment-
finance integrated products suitable with the market conditions, demand of
customers and the business orientations. Simutaneously, continues to strenthen the
effectiveness of the traditional distribution channesl, foster new distribution
channels, online, telesales, bancassurance, in order to improve the quality of
customer services as well as providing added-values for customers.

- Regarding the synergy of the Group: foster the implementation of the
Synergy project in order to ultilise all resouces.
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Question 03. “SML participates in the business of BVH as the strategic business
partner. What does SML think of such partnership and support between BVH
and SML? Please evaluate on the operating results of BVH in 2016?”
(Shareholder code BVH 3696)

The AGM listened to Mr. Muneo Sasagawa — BOD’s member of BVH
answered:

Specific results of the partnership between SML and BVH:

- In corporate governance, SML appointed 01 members participating in the
BOD of BVH, 01 member participating in the Member’s Council of BVL and 01
member participating in the Member’s Council of BVGI.

- SML participated in the support of the fields in risk management and
compliance, internal audit. Besides, SML continued to exchange, connect with all
units of BVH in order to support in sales, technical activities, product
development, business models to adjust to the Vietnamese market.

- BVH and SML continued to maintain a good partnership and strongly
coordinate for the development and growth of BVH.

Evaluation of SML on the 2016 business performance of BVH:

- BVH achieved outstanding resulst in 2016. With such results, BVH could
provide the dividend payout rate of 10% over the charter capital to all
shareholders. The key factors to such great performance in 2016 are as follows:

» High potential in the insurance market;

® Strong and reliable branding of Baoviet;

= Experienced leadership, strong business staff, as well as the contribution
from MOF and SML;

= Strong business and infrastructure foundation;

- Expected dividend payouts in 2017 is 12% over charter capital is a
challenging objectives for Baoviet, especially in the period when BVH is focusing
on implementing the intensive investment, yielding toward the regional
integration.
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Question 04. Some of the concerns are as follows:

“- Why the profits in 2016 remained relatively low while the revenue and growth
rate was relatively high?

- Increase of charter capital via ESOP;

- Baoviet is planning on moving the headquarter offices to the new address i.e.
No. 72 Tran Hung Dao. What shall BVH do with the building No. 8 Le Thai To?
Please clarify the plan on using this building?

- Please clarify the price of purchasing the D&O contracts?”

(Shareholders Codes BVH 5219, BVH 5116)

The AGM listened to Mr. Nguyen Quang Phi — BOD’s member, CEO of BVH
answered:

Assessment on Consolidated Profits in 2016

- According to the strategic orientation 2016-2020, this is the period that BVH
concentrates on in-depth investment, preparing all resources for sustainable
development in the coming years; at the same time BVH develops new
exploitation, business expansion, promotion, training and advanced
information technology system => Selling and administrative expenses
increased so that profits did not grow strongly.

- In addition, Bao Viet reviewed the technical calculation and adjustment in the
reserve expenses of life insurance business in order to ensure the highest level
of customers’ interest, to increase the payment capacity. This is in line with
sustainable long-term growth

- BVH ensures that BVH’s Profit over Chatered capital ratio is higher 15%
than other enterprises in the market. Dividend payouts in 2016 was 10%, and
expected to be 12% in 2017.

Increasing chartered capital through ESOP and private placement
The implementation of ESOP and private placement was approved by
shareholders. However, there was not specific plan in 2016 because:
- BVH has a sufficient financial capacity to raise the capital for its core business
- Depending on the state policies in the restructure of state enterprises. Therefore,
the implementation of ESOP shall continue to be implemented upon receival of
the opinions from the competent agencies.
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The usage plan on the Building No. 08 Le Thai To:

As located in the centre of Hanoi, the Building No.08 Le Thai To is considered
as “ the golden land” focusing on various services, entertainment for tourists to
Hanoi, especially foreigners. Therefore, the exploitation of such building as office
building at the moment shall not utilise the advantages of this land (The utilising
time as business offices is 8 hours/ day whiles the potential exploitation time of
such location can be 15-16 hours/ day). Besides, the building is located in the
walking-area (from 7.00PM Friday to 00AM Sunday weekly), therefore, shall have
certain impact on the business performance of the Group and its Subsidiaries
operating in this building. With the purpose of increasing benefits in ultilising the
location of this Building, BVH is under progress of market researching in order to
identify the business investment trend for the most efficient outcomes with the
Headquarter at No. 08 Le Thai To, Hoan Kiem, Hanoi.

The price of purchase on D&O0 contracts:

The price of purchase shall be determined based on various factors such as the
scope of insurance, responsibilities, insurance benefits, etc. BVH shall commit to
the shareholders for the implementation in such transparent, reasonable, effective
and cost-saving manners.
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