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Quf kh6ch hdog xitr vui ldng kiiim tra vd ttgc k!.di5 chic chin ring Quf kh6ch hnng di hidu
todn bQ c6c nQi dung duo. c quy diDh trotrg Quy tic bdo hi€m ndy. Xtr luu i, viec Qut k!6ch
hdug k! vao Gi6y y€u cAu b6o hidm ho{c x6c nh6n y6u cAu bno hi6m <ti€n tVcung c5p md x6c

thuc (oTP) B bing chrjurg xdc.nhdn vi€c Qu! khrich hriLng dd hiiiu 16 t6t ce cdc DOi dung alu. c
quy dlDh trong Quy utc beo hiem ndy.

Khi xdy ra srr kifu beo hidm, Qut kh6ch hAng rui ldng th6rg b6o ugay cho aAO v$t dd duqc
h6 @ vd hudng dan khic phuc hau qud tai nan, gi6i quy6t quyAn lgi bno hidm cho Quf kn6ch.
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Tren co sd veu cau bdo hidm vd nQp phi bio hi6m theo Lbda thuan. BAO VIIT Dhan bAo bi6m

;;;;;" ;tngut,reii t en xe'tn"o cac cidu khoin quv dinh trong Quv tic bio hiiim niv'

PHAN I. GIAI THiCH TtT NCTJ
Trong Quy tic bdo hidm ndy, cac tbuat Dgt "in tlfm" dugc hidu nhu sau:

1. "BAO VIFT': ld T6ng C6ng ty Bdo hiAm BAo Vift tlugc thAnh lap, t6 chr?c vA hoat

dong theo quy dinh cta Ph6P luat;

2. "BGn mua bio hi6m": h t6 chuc hodc c6 nhAn sd hfiu xe duqc bio hidm hofu tlugc

Chri sd htu xe ttuo. c bio hirim giao chiiSm htu vd,ho[c st d\ng hgp ph6p giao k6tlqp ddng

beo hi&n vdi BAo VrFT vd d6;g ddy dt phi bio hirim. B6n mua bAo hidm c6 th6 tt6ng thdi ld

Nguoi tluqc bdo hiEm hoac Nguqi thq huqngl

3. "B€nh vi€n": ld mQt c{ sd khdm, chta b€nh duqc thdnh l|p vd hoat dQng hqp ph,ip tei

ViCt Nam. Co sd kh6m, chta bQnh d6 phdi duqc cip ph€p ld BQoh vien ho4c Vietr theo quy

dinh cua phdp luat viQt Nam vd:

+ C6 nd ning vd phuong tier chAo doen, diau tri ve phau thuat;

+ C6 didu kien thuin lgi cho viec diAu tri noi hu, ngo?i tni vd c6 hQ thling theo ddi sric kho€

hiLllg ngdy cbo m6i benh n}dn cua mbh.

4. "Chi phi thu, c t6, hQ/p ly": cdc chi phi y t6 ph6t sinh cau thiiit trqp ly va chl tiCn quan

d6n viQc tfiiu tri y t6 cua Ngudi dugc bio hi6m trong truqEg hqp tai np thuQc phqm vi bdo

hirim theo chi tlinh cria b6c si. Chi phi hqp f kh6ng bao gdm c6c chi phl diAu tri theo y€u ciu
crla Ngudi duo. c bdo hilim.

5. "Nim viQn" hoic "iliau tri noi trri": li viec Nguoi bi thuo'trg phai luu bri It nh6t 24h

ten tr.rc d tlotrg benh viQn ho{c dn hodn thdnh thi tu. c dnng ki nhap vi6n 116 di€u trt thusng tAt

thuSc phprn vi brio hiiim.

ViQc nin viQn chl ttuqc chip nhdn kli b€nh nhdn thgc hiQn didu d tai m6J Benh viCn nhu dinh
nghia.

6. 'Nguli ttuqc bdo hi6m" bao gdm:

- C6 nhan bo{c t6 chric c6 th6ng tin dugc quy dlnh tr€n Gidy chmg nhAn bdo hidm,/Dsn

nao nlem:

- Mtng ngudi tren xe.

7. "Tai ran": ld bAt k! su ki€n ho{c chu6i su kien b6t ngd hay kh6og ludng trudc, gay ra

bdi mQt vat ch6t hoic mQt luc tu bCn ngodi vd htu hinh ngodi su ki6m sor{t cria Ngudi dugc

bio hidm, xAy ra hong thoi hpn bdo hi6m, li nguy€n nhAn n1rc ti6p vn duy nh6t ddn diin thuong

tat than thd hoic tu vong cho Nguoi dugc bdo hi6m, lopi tn! bdt ct qu6 tlnh nrio xdy ra do

bCnh t4t, tuiii t6c hay su thodi h6a;

8. "Thuong t4t vinh viAn": ld thuong 4t thin thd tdm cho Nguoi duqc bdo hi6m o6t
hodn toau mQt hay nhi6u bQ phin co thd ho{c cric bQ phQn ndy vin cdn olung mbt horin toan

chrtc nlng, kh6ng thii phlrc hdi lsi tlusc sau khi det diin trery thai cni thien y t6 tiSi da. viec rll6t
hodn toen chuc nang c[a b6 phan phAi k6o d.ii ir nh6t ld 104 tuin va vao cu6i thoi han 104 tuan

ndy kh6ng cd hy vang phuc h6i. 
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9. "Thwrg tat tem thdi,,: H thuong Let thetr thd kn6ng phni h ..Thuong t6t vinh vi6n,,
theo atinh nghia d h€n.

lO . 'Xe 6 t6Dtu": ld loei plusng tien giao th6!g co gi6i duorrg bQ ch4y bing tlQng co cta
cruo! cbrec xe (ro; bao g6m cdc loai xe da duqc quy dlnh theo TCM{ phucmg den giao th6ng
&rong bO_ - ki6u - thu{t ngri vri tlinh nghia hiQn hinh; kh6ng bao g6m xe m6 t6iai b6nh, xe m6
m ba ba!h, xe gen mey, xe dap tliQ4 xe mAy tli6n vd cdc logi xe cq gidi tuolg tu;

PHAN II- QUY DINH CHUNG
Didu 1. Hqp ddng bno hi6m
Hop d6ng bdo hl6n xe 6 tO ld su thoe thu,an gita B€n mua b6o hi6m vd BAO VET, theo d6
B6n mua b6o hi6m phdi d6ng phi bno hidm, BAO VET phii bdi thudng cho trguli rCn xe bi
tai nan khi xdy m sU kiQn bAo hidm, ttuqc l6p rhinh v5n ben vd duqc cdu O,aurh Loi c,ac tal tie,,
sau (sau dey gai tit ld Hqp ddng bno hiitr):

^.,i ^ r....:r.l. \ruy yeu cau Dao trlemi

1.2- Quy t?lc brio hi€m ndy;

1.3. Gi6y chtng rh{n bdo hiem,Don bno hi6m;

1.4. (C6c) thda thuan beng vIn ban k{r6c (ndu c6);

1.5. (CAc) diian khoen s'ia d6i, bi5 sung (ndu c6).

Didu 2. Thdri h4n vi quy tlinh v6 thanh todn phi b6o hi6m
2. 1 . 

. 
Thdi han bro hiiim bit diu vd k6t thtc duqc ghi trtu GiSy chtng nhan bAo hi6n/Dqn

bdo hi6n (sau day gAi rir Ia "Thqi han bro hidrn").

2.2- Hqp tt6ng bio hiiim chi c6 hi€u luc vdi diAu kiQn ld B€n mua brio hidm aa *ra* toa"
dAy tfri phl bAo hi6m, trn truqog hqp BAO VET c6 thda thuan kh6c bing vin bdn v6i B€n mua
bAo hidm vd ftcri hen $anh tori.n pbl bAo hiBm.

2.3 . Trudng bqp Btu mua beo hi6m kh6ng thanh toAn dAy drt phi bdo hidm vi kh6ng c6 b6t
ki th6a thu4n ve thdi han thaDh to6n phi blio hii3n quy dlnh qi knodo 2.2 DiAu nAy thi Hqp
tl6ng bdo hi6m sE tlr d6ng chnm dut hiQu \rc.

2.4. Trong Thoi h4n brio hi6m, trudng hqp c6 sg chuydn quyAn sd htu xe duqc b6o hiiim,
Hqp atdng bAo hiiim m[c nhi€n c6 hiQu \rc diii vqi chir xe moi vi chdm dtt hieu luc v6i chri xe
cn, rr! hudng bqp chn xe ci ydu ciu ch6m dut Hqp ddng bAo hidm.

Di6u 3. ChAm dri't hqp ttiing bAo hi6m
Hqp tt6ng bio hirim ch6m dft tong cdc tudng hgp sau tlAy;

3.1. ChAm dtt Hgp ddng bdo hi6m vi vi ph4n thdi hqn thanh to6n theo khodn 2.3 Didu 2
vuy tac oao ruem nay:

3.1.1. Hqp ddng b6o hiiim s0 ch6m dut higu h,rc vAo ngdy kii ti6p ngdy B€u mua brio hidm phdi
thaoh to6tr phi bio hi6m theo quy dinh de th6a thu{o tgi hqp ddng giao kiit ban ddu nhuog Ben
oua bio hi&n kh6Dg thanh todn day dt phi beo hi6m vn BAO VIET kh6ng c6 th6a thu4tr cho
B€n mua bdo hi6rn nq phi theo quy tlinh phip ludt;
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3.1.2. BCn mua beo hi6m phni c6 nghia r1 d6og dAy dn phl bno hi6m theo th6a thu{u t+i Hqp

ddng bio hidm. Trong thdihan narn (05) ngny kri.nr ngdy Hqp d6ng. bdo hiem chAm di't hieu

tu",-sAo v qf pf,i,i hoen hi cho Bdn mua bdo hiAm phan phi brio hi6m de d6ng thia (trcu c6)'

filo Gf ilo,ir oftdi hodn pht bdo hi6m trong trudng hqp dd xiy ra sg kiQn bdo hiiim;

3.1.3. Hqp d6ng bdo hi6m ti6p tuc c6 hi€u luc khi Ban mua bAo hidm $an.b to6n dri phi bAo

hi&n vd phni rfuqc BAo VtfT chdp thu{n bdng ven ban. Tboi di6m Hqp d6ng tidp tuc c6 hiQu

lFc dugc quy dinh trdn van bdn chip thu{n.

3.2. Doo phuong chim drn thuc biQn Hqp d6ng bno hiem

3 .2. 1 . Trong Thoi hqn bdo hidm, m61 trong hai b€n c6 quy6n don phuqng chAm drlt thuc hiQn

Hqp ddng bno hi&tr theo quy tlfuh phnp luflt bing c6ch th6ng b6o bdng vdn biu cho btu kia.

3.2.2. Trudng hgp B€n mua bdo hiiim ch6m drirt Hqp ddng bno hiiam trudc hsn phei th6ng b6o

bang vnn bdn cho BAO VIET. Trong th&i han muqi lnm (15) rgdy kd tu Dgdy nhAn duqc th6Dg

b6o-bang vnD ben cria B€n mua bno hi6m, BAO VEf pnA no,at tai cho Ben mua bao hiiim bay

muoi pnln tram 1ZOZol phi bao hi6m tumg iatg v6'i thqi gian cdn l4i crla Hqp ddng bdo hiEm.

BAO \@T kndng phni hodn phi blao hiiim tong trudng hqp di xiy ra sv ki€u brio hilim vi ph6t

sinh tr6ch nhiem bdi thuqng brio hiiim trudc kli hqp d6ng bno hi6m bi chAm dll
3.2.3. Dtii vdi Hqp d&rg bio hi&n cho nh6m xe, viQc hoan phl duo. c xem x& theo ttng xe:

truong hqp x€ thuQc hqp ddng nh6m chua ph6t sinh rdch nhiQm bdi thuoDg thi duqc 6p dlrug

hoen phi theo ti lC quy diDh tgi diem 3.2.2 tr€n dey.

3.2.4. Truong hqp BAo VIET dotr phuong chSm dut thuc hien Hgp ddng bAo hiiim, tlong
thdi h+n mudi lnm ( I 5) ugiy kd nr ngny BAo vET thong b6o bine vdn ban cho Bcn mua bio
hi6m, BAO V[9T phii hodn lei mot trnm phan ffim 0OO%) phi brio hidm cho B€n mua bio
hiiim hrotrg riltrg vdi thdi giad cdn lai qia Hqp ddng bno hidm.

Dilu 4. Quyln vir ngbia vg cia BAo wET
4.1. gAo wEt c6 quyAn:

4.1.l Thu pbi bdo hidm theo thori thupn nong Hqp d6ng bio hi6m;

4.1.2 Y€u cAu B€n mua brio hiiim cuug c6p ddy dn, trung thgc th6ng tin li€n quan dih viQc
-r ,,..4guo Ket va muc nr9D nqp oong oao nremi

4.1.3 Tir chdi bOi thuoog cho Ngudi dugc bio hiiam hong tuong hqp k!6ng thu$c phgm vi
tnich nhiQm bio hirim hoic truong hqp loai b:t Mch nhiem bao hi':m theo thoA thuatr trotrg

nqp ooDg oao rueml

4.1.4 Y€u ciu BOn mua bio hiiim, Nguoi tluqc bio hi6m rip duug c6c bign ph6p dd phdng,

h4n ch6 t6n th6t theo quy dinh cna phfp luat;

4.1.5 Gintn tr& s6 tidn bdi thuorg theo quy dinh t4i didu 13 Quy t'c nAy;

4.1.6 C6c quy€r kh6c theo quy dioh cria phdp luat.

4.2. BAO VIEJ c6 nghla w:
4.2.1 Giii thich cho B€n mua bdo hiAm vE diAu ki€n, rfidu kho6n bio hi6m; quydn vi nghia

W cria BCD mua bAo hitim kli tham gia bdo hi6m;

.;

..,o
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4.2.2 
. 
CAp cho B€n mua bio hi6m Gi6y chring DhAn beo hidm/Dcm bdo hi6m sau kli giao ketHqp d6ng b6o hi6m:

4.2.3 Trd tidn b6i thudng bAo hiiim trong vdng mudi llm (15) ngdy kii fil khi nhan duqc h6
:"J3 :11 9:l g"i'g tliv dn. hqp If; kh6og qie t"."oi i:oj ffi n"'e';d,e lop eaoMET phdi ti6n hdLnh xdc minh hd sor

TroDg truqng bg'p BAo vsr kh6ng dn thdn quydn d6 xdc mi c6c y6u t6 trong ud so tht h6so bdi thuoog duqr coi li diy dn va hqp tq sau idi c6 k6t fu4n *fnn tlrfc cria cq quan chuc

^".Ti 11..:l1l o:t".l,l- *,','yf 
{rgi.rurr.6 t, oeav sAo vIEr 

"o 
utuiao cc oghi 

"os#,;lTffi ffi _,TH,lH'l.ff ilH,H,r,$,t1#Hi;:l*,'ft :*''?i:i:thap duqc;

4.2.4 Trudng bqp u ch6i bdi thusDg. BAO VrTT pbei gui veo bin n€u li do u ch6i bdi

HIffi;Hto:" 
t* mudi ldo' (l s) nsav kd hr Dsey BAo vEr nlan auoc aiy ari hd so udi

1:ri5;. -P4o 
\Fr c6 hTl nhie,hugne deD. Ngudi duqc bdo bidm tbu thap tdi lieu dd tap bd

sq oor mudng tneo quy dinb tai Dieu 7 euy tic bAo hi&n nriy;

4.2.6 Cdc nghia vu kh6c theo quy dinh cua ph6p luat.

Di€u 5. QuyCn vl nghia yq cta BCn mua b6o hi6m, Nguli ituqc bio hi6m.5.1 86o mua bAo hidm, Nguoirtuoc bdo bi€m c6 cuvBn: 
-

5.1.t YCu.ciu BAO VIET gidi thich c6c diAu kiQu, ttiAu khoin bno hidq c6p GiAy chriog
Dhen bdo hi6m./DsD beo hi(]m;

5.1,2^ YCu cd! BAO VIET bdi thucmg theo thoe thuen trong Hqp ttdng bdo hidm khi xdy ra
sU kion bio hi6mj

5.1.3 Cdc quy6a khic theo quy dinh cua ph6p tuet.

5.2 B€n mua b6o hiiim c6 nghia vg:

52.1 
. . 

D6ng Phi brio hiiim diy dri, theo ti&i har vd phuong thric tt6 th6a thu6n trong Hqp d6ng
beo hiem:

;"?.fitiiJ;XX?:"ri#' 
phdi k€ krai vri cung cip dav dn' txuns thuc nhtry noi dutrs

5.2.3 Khi xiy ra t6n thAg t6n mua bdo hi6nr/Nguoi duqc b6o hidm,Nguqi didu khidn xe phdi
c6 h6ch Dhiem:

1 ..ThODF 
b19 neay cbo tdng ddi dich q cbdm s6c kh6cb hliLtrg cna BAO VET de pb6i

!p fll 1,iyel.,l:l :yc criu cbta, b+n ch6 thi6t hai vA nguoi vd tdi si.n, gir nguytu hien tnrdngtjl theti d6F tho] th6trg bio cbo cq quan C6ng an hofc chinh quyAn dia phuong noi g6n nn6i
(tni truqng hqp bar kha khdng);

I . lOong 
aygg ! gUuvan xe bi rai nen khi chua c6 j ki€n chdp thuan cna BAO vET (tnl

trudDg hgp cetr lbi€t d€ dam beo ar todn, datr)hdne batr chd thiet hai ve ngudi vd tdi sAD bo{c
phei thi hiDh theo yeu cAu cria co quan c6 rhdrn quveot.
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c. Trong thdi hqn nem (05) ngdy k.i tt Dgdy xny Ia t6n th6t (tnt trudng hqp bet khn kh6ng)

phdi th6ng b6o t6n th6t bihg vnn bAn cho BAo VIET ho6c c6c hiDh thtic kh6c theo quy dinh

cira BAo vlsr;

5.2.4 BCn mua bao hi6m, Nguoi tluqc bdo hidm, Ngudi diAu khi6tr xe phdi tung thgc troog

viQc thu thfp, cung c6p c6c th6ng tiq tii liQu, chrimg tu trong hd so bdi audng va tao dicu ki€o

thuan lgi cho BAO VIET trory qu6 triDh xdc mbh tlnh chan thuc cta a6c th6ng ti!, tdi heu

chf,ng tu d6;

5.2.5 C6c ughia w kt6c theo quy dinh cta phAp luat.

Didu 6, Th6ng b6o tai n4n vi gidm .linh thiet h?i
6.1. Th6ng b6o tai n4n:

6. I . 1 . Ktf xe bi tai n4q Nguoi duqc bio hiiim (ho& Ngsdi diAu khi6n xe) phii tim mqi oich
crtu chia, hqn chii thi€t h?i vA ngudi cnng nhu tdi sen, d6og thoi b6o ngay cho co quan COng

an, BAO VET noi gau Dh6t da phiii hqp giti quy6t hau qua tai nan. TroDg vdng nim (05) ngdy

kd tt trgdy xdy ra tai n4n, BOn mua bdo hidm, Nguoi duqc bdo hidm pha,i th6ng b6o tai ngn

bing vin brin gui cho BAo VIET (Tru hudng hqp blt ktn kh6ng theo quy dirh cua ph6p lu6t);

6.1.2. Truong hqp tai nqn c6 li€n quan il6n ngudi kh6c thi Nguoi tluo. c bdo hidm phii x6c dinh
vd cung cAp th6ng tin cho BAO \aIET al6 c6 co sd li€n lpc vd x6c minh duqc W tai nan.

6.2. Gi6m dinh thiet h4i:

6.2.1. Mgi thiet hei lien quan toi tai nan ddu duqc BAo VIEJ ti6n hdnh gi6m <linh truc ti6p

vdi su c6 m[t qia Ngudi duqc bio hi6m, cdc b€n c6 quyOn lqi, nghia qr li€r quan hoic ngudi

dai dien hqp phAp, nhim xric dinh nguy€n ohdn vi muc da thiet hai. BAo VIET chiu tdcb
nhiQm v6 chi phi gdm dinh;

6.2.2. Tlong ffudng hqp khong thd thvc hi€n rluqc viec gi6m dinh thi BAO VIET duo. c ctn
crt vdo c6c bi6n biL4 k6t luan qla cdc co quan cbtc ndng c6 thirn quydn vA c6c tdi liQu li6u
quan d6 x6c dfuh nguyen nhan vd mtc dO thiet hei;

6.2.3. D6i vqi nhtng thict hai md BAO VrFT kh6ng c6 ttiAu kiQn gi6m dtnh tr.uc ti6p vd kl6ng
c6 bi6n bdn tai nan cia C6ng an thi B6n mua bdo hi6m, Nguoi tluqc bdo hiiim phii cung cip
ddy dri th6ng tin chi tiiit vd nguyen Dhan, di6n bi6n vu tai nan, mfc dQ thiQt h4t cung c6c chrtng

crt lim co sd x6c tlinh btii thudng. Ben mua bio hiAm, Nguoi duqc b6o hi6m phii chiu tnich
nhiQm v€ nhtng th6ng tin cung cap ten.

DiAu 7. Hd sd bdi thu&trg
Ngudi dugc beo hi6m ph6i hqp vdi BAO VIET thu thfp c6c chtng tu, tdi liQu sau:

7.1. Th6ng b6o tai nao ve ycu cAu bdi thuqng (c6 mau in sAn cua BAO VIET);

7.2. Bdn sao:

+ (tay cnrmg nnatr oao ntenvL,qn oao ruem, t,ang Ky xe;

+ Gidy ph€p 16i xe (truong hqp nguoi didu khi6n xe bi tan nan);

7.3. Hri so d6 x6c dinh nguyen nhan tai nan vd gi6i quydt tai n?n:
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7.3.1. B4o sao co xAc nhan cia co quaD C6ng an troog tudtg hgp tai nen c6 sU tham gia giai
quyer cria co quaD C6Dg an g6m: Bien bdn khim nghiem hi6n truong (kdm sq d6 hien trudng),
Bi&r,ben klltur oghiQm xe fien quan d6tr tai n4n, Bi€n bdn gini quydt tal nan; filt Uan aidu f,a
cia C6Dg ao vd cdc tei lifu khdc c6 li€n quan tt6n w tai nan lndu c6):

7.3.2. BiCn bln gi6n dinh nguydn nhAn vi mtc dO thiet hai do BAO V4t va cric bCn fiCn
quan th6ng Dhet.

7.4. C6c chung tt x5c dinh thiet hei ve ngudi gdm:

7.4.1. Chrlng tr! y t6 (bdn sao c6 d6u crla B€nh vien hodc ban sao c6 chrlng thuc hoAc bdn sao
c6 x6c nhQn cua nhdn viCn BAO VIET sau kli de di5i chi6u v6i ben chinh): Gidy ra viQn, Gi6y
chrimg nhfn phSu thuag T6m tit betrh en hodc b6o c6o y tit, phi6u diAu tri, Oon ttru6c, f6t qua
xCt nghieo, Chan doAtr hinh 6nh, Gi6y chrfng t&/Trich luc khai tf (ruong hqp tu vong);

7.4.2. Ching u tAi cbinh (y6u cAu dAu td bdn g6c): H6a rton, phi6u thu, Bdng ke vien pbi.
Truimg hqp Ngudi dusc bno hirim <fi nh{u bAi thuong chi phi y 16 tu nQt Hqp ttdng bao
hiiim/ngudn bdi thuong kA6c kh6ng cung c6p duoc Chri,ug tu tii chbh bdn gric, dA nghfcung
cAp brin sao c6 chirng thuc vd vdn ban cia Dotr vi da chi tr6 x6c nh4n t6ng s6 lAn tdi 6uang
Nguoi tfuo. c b6o hirim da Dhan duqc d6i vdi c6c thuong t6t xay ra do bi Tai nan khi darg d trCn
xe hoic dang l€n, tlang xu6ng Xe duoc bio hiilm.

Dilu 8. Thdi h4n khi6u nqi biti thu&ng vi giii quy6t tranh ch6p
8.1. Thdi han yeu cdu bdi thudng theo Hqp d6ng bdo hi6m D mQt (01) nirn kB tu ngriy xdy
ra sg kiQn brio hi6m. Thoi gian xriy n sB kien bdt khe kh6ng ho6c trd ngai kh6ch quan ki6c
kh6ng tinh vdo thdi han y6u cAu bdi tluong. N6u qu6 thdi hgn nriy, mqi khi6u nai khdng cdn

Ctd ui.

Trudng hqp tai uetr gdy mit todn bQ chtc nnng b0 phin co thii, can tlAi nan 104 tuau dii x6c
tlinh thuong tft frnh vi64 ttugc coi li thdi gian xiy ra sg kiQn b6t k1rli kh6ng vd kh6ng tioh vdo
th&i han yeu cAu ddi bdi thudng.

8.2. Thdi h4n kliiiu nqi vA quy6t ai*r Odi thuOng cta BAO vET h chin mucri (90) ngdy
kd nr ngdy B€n mua bio hirim, Nguoi duqc bno biAm nhen duqc th6ng b6o bdi thudng qta
BAO vIl9T. Qu6 thqi h+n trCu hCn, BAO VIET sc kh6ng giai quyi5t khiiiu n4i. Truong hqp
nguoi khi€u n4i kh6ng thuc hiin duqc quydn khi6u nai theo dung thdi hiQu d 6m dau, thi€n
tai, dich benh, tli cdng tdc, hoc te. p d nsi xa hoac Dhtng ftd ng4i kh6ch quan kh6c thi thqi giao
c6 trd ngai d6 kb6ng tinh vAo tbdi hifu khi6u ngi.

8.3. Thdi hi€u khqi ki€n vd Hqp ddng bio hi6m b ba (03) nim kd h) thdi diAm ph6t si.nh

tranh chep. Quii thqi hi'n h€n quyen khdi kiQn kh6ng cdn giri tri.

8.4. Mgi tranh chAp ph6t sinh tu Hqp tl6ng bdo hiiim, niiu gAO VIEJ vri Nguoi duqc b6o
hi6ro kh6ng girii quy6t dugc bing thu<mg luqng s€ duoc dua ra c6c co quao trgng tdi hoFc Tda
6n t4i Viet Nam giai quy6t.

PHAN 1rr. QUY DINH CU THE
Didu 9. D5i tuqng beo hi6m
Sric ki6e vd tinh mAng qla:

- Ngudi lii xe;
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- Nhtng ngudi dugc chd tren xe.

Didu 10. Phqm vi bio hi6m
BAo vET st bdi thudng nhtng thiet hai vd srtc kh6e vd tlnh n4ng tl6i vdi nhang ngudi t6n
xe do bi Tai nan khi tlang d tren xe holc daltg len, dang xuong xe.

Diiu 11, Quydn lqi bAo hi6m vir Nguy€n tic trA ti6n bio hi6m

11.1 TrA fidn bio hi6m trudtrg hqp trr Yong vA thuong t|t vitrh vi6tr:

\
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IIflu qui Quydn lqi

A. Tt vorg A. Chi td toan b0 s6 ti6n beo hiem duqc ghi bCn Gi6y chtng
nhin/Don b6o hi6m

B. Thuong tat vinh vien
theo bring m6 ti b€n dudi

B. 36 tiAn b6i thuqne bing * lQ phen tr'am cria s6 ti€n bdo

hidtn ghi trctr GiAy chrmg nhdnrDon b6o hiAm'

thusng tlt toirn b0 vinh viSn TY $ phen trnm

T6n thuong n6o gdy di chimg s6ng ki6u thuc v|t 100%

i Iradt oo c6tto holc m6t boAn todo vA vinh vi6n khi ndng srt dpng cua

hai chi hoic mot chi vd mot mit
r00%

M6t hodtr toen vd vtuh vi6n thi luc cua cd hai mit 100%

Thuong t4t b0 ph$n vinh vi6n

Edu

MAt m6. t phdn xuong sa vqi todn b0 bA d,iy cira xustrg:

Mat v('i diCD tich tt 3 - 6 cm'z 20%

Mat vsi dieD tich tlctr 6 em2 40%

Mdt hodn todn vir vinb viEn thj tr,rc cia mQt mit 40%

MAt thinh gi6c hodn todtr vinh vi6n mot ben tai 20%

MAt thlnh ci6c hodn ioan viah vi6n hai b0n tai '70%

(_am vlnn vlen 800/.

. udt mot phAn xuqrg hem tren holc m$t phdn xuong hdm duriri tu
ciLnh cao trd xu6ng (dA tlnh cn ty le mit rdng)

30%

. Iubt mot phin xuqng him ten va mot phdn xuqng hdm dudi h! cdnh

cao trd xu6ng (tld tinh ce tt le ntt rdng)

40%

Mlt todn b0 xuong ham hCn hoac xuqng ha.rn dudi 60vo

Thvong t^t b0 phor - Chi tan

Th6o mot klop c6 tay (hoac cut) mot ben tay 40yo
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. cutm6t cdnh tayeo*g "ffi 50%

LiUt mot cAnh tay dudlg cnt l/3 tr€n 60%

. Mer do cit b6 hoic B6t hodq toen vd vinh ui6olnd ning; durre cna
00t tay hr be vai

7lyo

M6t boia todn m6r ng6n cai r50/o

Cut todtr b0 mot ng6n tr6 t5%

CUt tod'a b0 ng6n cdi vd trg6n trd hCD mot bAn tay 25%

. CUt ng6n tr6 vd m6t ng6n khdc trgoai ng6n tr6 trCn m6t ban tay 20%

Cgt ba ng6n bao g6m cA ng6n c|ii trCn mot bdn ray 30%

CUt ba ng6n cdn ng6n c6i vd ng6n hd ten mot bdn tay r5%

CUt b6n ng6n bao gOm ce trg6n cei tCn mot ben tay 40%

Cgt b6n ng6n cdn ng6n c6i trtu mot brLrl tay 35%

. Cui mot ng6tr kl6ng phdi ld ng6o uii vi ng6n h6 tr€n mot bin tay 05%

Thnolg t4, b0 phAn - Chi .lnti

Th6o m6t kh6p c6 chdn (hoic cut) mgt brin ch6n 40%

CUJ mot chAn aluqlrg cAt U3 gita 50%

Cqt mot chan dudng cit l/3 tx6tr 60yo

. MAt do cit b6 hoic m6t hodn toio va vinl vi6n kl.i nlng sri dung cta
m6J chen tt h,itrg

70%

MAt phin lon xuong b6nh chd bi vd fteni nhiBu mdnh vi gi6i hgn
nhi€u kh,i ning duoi cdng chaD tren dii.

40%

e M6t phdn l6n xuong b6nh chd nhrmg vAn c6 kJrri ndng v6n tlQng co 20./"

NgAn chi du6i it nhat 5cm 30%

Ngin chi dudi tt 3 tl6n 5 cm 20%

Cut hoAn toan 5 ng6n chan ftn mot ban chatr 25%

. CUt hoen toan 4 ng6n ch6n ktdng bao g6m ng6n c6i tr€n mgt bdn
chen

l5o/o

. Cqt hodn todn 4 ng6n chdn bao g6m ce ng6n c6i tren m6t ben chan 20%

. Cut hoem toaD 3 ng6n ch6n kb6ng bao g6m ng6n c6i trCn mot bio
chao

to%

. Cut hodn toin 3 ng6n ch6n bao g6m ce og6tr cei tr€o mot ben chen 150/.
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. CUt hoan todn 2 ng6n chdn kh6ng bao g6m ng6n crii trdn mQt bdn

chin

05%

Cut hoAn todn 2 trg6n chin bao g6m ci ng6n c6i 1,0%

C\tt hodn toin mot ng6n chao c6i 0s%

Chi b6i thudns theo ti l€ ddi v6i c6c 6t vinh viCn duqc liet ke theo

bAng.

trudng hqp thustrg

- Trudng hgp c6 nhidu thuoog t{t vinh vi6n liet k€ theo bdng dugc ghi Dhan Eong mot

vq tai nan, viQc tinh to6tr chi trA cho ti!trg v6t thuong thuc bien theo nguy€u fic: chi tr.i 100%

cho v6t thuong c6 t! lQ cao nhAt, c6c v6t thuong cdn l4i chi tri 50% f! 1€ quy dinh nhrmg t6i
da kh6ng wqt qud s6 tidn bio hi6m. Truorng hqp da chAn thuong d mot chi, t6ug s6 tidn trn

cho c6c v6t thuo'ng kh6ng wqt qu6 ty le m6t chi d6.

- Trudng hqp nqn Dhen tudc klli xdy ra tai qen chi c6 mot mit vd bi tai nan mAt mit cou

lei thi duqc coi li tdn phi:i 100% thay cho 40% theo nhu b.ng danh mgc ndy quy finh.

- viec chi tra s€ kl6ng duqc thuc hieo cho HAu qud A (ch6D nhu ld kbodn tr6 them cho

Hau qua B (Thuqng t{t vinh vi6n) nrlu cd hai h6u qu^i diu dugc gay ra boi cring m$t thuong

t$t, ngo4i tru truoug hgp ticn bdo hiem da dud. c trd theo hang muc ndo d6 cia Hau Que B vd

c6i ch€t xay ra sau d6 duq-c xem nhu ld hflu qud gdy ra bdi thuong tAl niy hong khoang thdi
gian kl6ng qui 52 tuan kC tt khi xey Ia thuoDg tat vi khi d6 trCu Hetr mric tr6ch nhiem sC trd
theo Hiu Qud A (chi5t) lon hqn Han Mtc Trdch NhiQm d6 hd theo Hau Que B (Thuotrg t4t viDh
vign), BAo VIE'T se thanh to6n khoin ch€nh leeh d6.

tl.2 Tri ddn bio bi6m tnrdng hqp pbit sitrh chi phi y t6:

- Bdo viet se chi trA chi phl thu6c men. phau rhuat, dm vien md Ngucri duqc brio hidm
phdi g6nh chiu ftong thoi har bdo hi6m, vdi didu kifn cdc chi phi cho cAc dich nr chuyen

nghrfu niy phii hqp lf vd do cric b6c si c6 dr:r tsitrh d0 chuyeo m6o va c6 giey chtng nhan hdnh

nehd hqp phdp holc tei c6c b€nh vifo x6c ohdn.

- Trudng hqp Thuqng tAt tam thdi, Thuong tat villh vien dugc liQt k€ theo bnng vd
Thuong tlt virh vi6n kl6ng duqc liQt kC theo bitrg: chi tni theo chi phi thua t6, ti5i da d6n 30%
56 tiAn bAo hi6m, tny theo chudrg trinh lga chQn.

- Trong trudng hqp Ngudi tluqc bno bidm bi thuong 6t thuoc phem vi bno hi6m dd nhan

duqc bdi thuqng chi ptri y 16 nr m6t Hqp OOng bdo hidrn/ngudn bOi tnuong $ec, eAO wlr
sc b6i thuoog pheo chi phl y ii5 thvc tti cdn lei wqt qu,i mfc Nguoi .luqc b6o hiiim de Db4n

tluo. c n6u c6 (trong h4n mrtc chi tre theo Hqp ddng vd,i BAO VIST). Nguoi tluqc bao hi6m cio
cung c6p th6ng tin, vin brin x6c nhio vA si5 ti€n de du. c nhan bdi thudng fi Hqp ddng beo

hidnr/ngudn bdi thudng khec.

Di6u 12. Lo4i trit trAch nhiim bio hi6m
BAo VET sc khong b6i thuone thiet h4i d6i vdi sric kfrde vd tiDh mang aria Ngudi duo. c bao

hiiim mot trong c6c trudng hqp duoi diy:

12.1. Nguoi duqc brio hiiim c6 ! gdy thuong tAt cho batr tharl tq tu bay muu loan tu ft (dir

c6 pham toi hay kh6ng).
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12.2. Ngudi duqa beo hiiim diau khiih xe kh6ng c6 GiAy ph€p lii xe, GiSy ph6p l6i xe h6t
hga st dung t4i tboi didm xiy ra tai n4n bonc Gi6y pb6p Lii ie kh6ng ptn bqp di5i-v6i lo4i xe
6 t6 (cbi 6p dpng loai tni b6o hidm v6i Nguoi tliAu khidn xe.1. Trudng hqp neudi eiAu kti6n xe
bi tuqc quyAn.Ti dgng Giiy ph6p Lii xe c6 thli h4n ho6c ki6ng thdi hsn tht tuqc coi ld kh6ng
co (tay phep lar xe.

12.3. Ngudi tluqc bAo hitim. ttiAu kni€n xe noog tinh trang c6 n6ng dg c6n trong m6u hoflc
khi thd, st dung ma tuy vd.ch6t kich thtch bi cAm theo quy dinh cia ph6p luAt (cht 6p dung loai
trt bdo hi€m v6i Ngudi diAu khi6n xe).

12.4. Nguoi duqc bAo hiilm di6u khidn xe c6 tinh cfuy tr6n khi bi cAnh sat chin bit hoac truy
du6i.

12.5. Tai nan ngoai linh th6 nu6c C6ng hod Xe hoi Chri Dghia ViCt Nam.

Didu 13. Giim trir bdi ttrutrng
Trudng hqp tai thdd di6m xAy ra tai nqn, s6 nguoi thlrc t6 chd t€n xe fth6ng bao gdm tr6 em
dudi 6 hr6i) loo hqlr sii cl6 tlam gia beo hlenq faO Vmr sC Udi ftudnd (cho ce ngudi ttu vd
be em du6'i 6 tu60 theo t! 16 giiia s6 ch5 tham gia brio hi6m voi si' nguoi thgc tri chd tr€a xe.

PHAN rv. Drtu KHoAN BO suNG
Di6u 14. B6o hi6m thiQt hai xAy ra ngoii Hnh th6 Viet Nam (PLNLT)
T€n co sd y€u ci'u vd ch6-p rhfn nQp phl cria B€n mua bdo hiiim, BAO VrET ddng t nh€n beo
hiem theo quy dinh sta tl6i b6 sung nhu sau:

Md rong phem vi blio hi6m: BAO VtrT nhAn beo hi,im vd chiu trAch nhiem bdi thu&ry cho
nhfrng thiet hei xey ra ngodi l;nt' t5[ yi91yu- vi hong phem vi c6c nudc Trung Qui5c, Lao,
Campuchia, TMi Lan.

T6t ci cAc quy dilh kh6c trolg Hqp d6ng bno hi6n kh6ng thay d6i.

Ei6u 15. CAc diAu khoin b6 sung khdc
Ngodi diAu kiodn b6 sung trer! Ben mua bdo hi6m ve BAO VIET c6 ti6 thod thu4n bdo hi6m
bing vin bdn theo c6c di€u khodn bdo hirim ri€ng, neo co sd cbip thuatr cua BAO V4T vd
theo nguy€n tiic md rQng pham vi sC ting pht, thu he.p phAm vi se gitun phi,{l-
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